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Executive summary 

1. With 75% of European children using the internet, 
young people are in the vanguard of new online 
activities. Some celebrate them as youthful 
experts, others worry that children are especially 
vulnerable to new forms of harm. Policies in this 
field require an evidence-based approach to 
balance the goals of maximising opportunities and 
minimising risks. 

2. Funded by the European Commission’s Safer 
Internet Programme, EU Kids Online (2006-9) is a 
thematic network that aimed to identify, compare 
and draw conclusions from existing and ongoing 
research on children and online technologies 
conducted in Europe. 

3. Its first work package asked, what do we know 
about children and young people’s access to and 
use of the internet and online technologies across 
Europe? This report identifies the available 
empirical evidence, the aim being to locate what 
research exists, scope its main features and 
biases, identify key trends and reveal gaps in the 
evidence base. 

4. To achieve this, the EU Kids Online network 
constructed a publicly accessible and fully 
searchable database of empirical studies 
conducted and identified across Europe, provided 
they meet a certain quality threshold. This online 
‘Data Repository’ 
(http://www.lse.ac.uk/collections/
EUKidsOnline/repository.htm) 
contains details of nearly 400 
studies. 

5. Each is coded by country, topic, 
age of child, method, sample, etc. 
References and links to original 
sources are provided where 
available, generating a resource 
for research users in government, 
academia, policy, funding, 
regulation and NGOs. 

6. Though the scale and quality of 
studies varies considerably, 
research on children and young 
people’s use of the internet and 
online technologies exists in all 
21 countries included in the 
network. The evidence base is 
steadily growing, updating and 
expanding in scope. Key features 
of the evidence base are 
summarised below. 

7. Balance of studies: studies are 
unevenly distributed across 
Europe, with most research in 
Germany, the UK, Denmark and 
least in Cyprus, Bulgaria, Poland, 

Iceland, Slovenia and Ireland. In countries where 
few national studies exist, EC-funded research 
has shaped the evidence base by conducting pan-
European studies of all member states. 

8. Who is studied? Most research focuses on 
children directly, though much of this concerns 
teenagers rather than younger children. There is 
also some research on parents and teachers. 

9. Disciplinary perspectives: in terms of academic 
discipline, much research has been conducted by 
departments of education, information and 
psychology, though this varies considerably 
across countries and may not be easy to 
determine. Too little research is as 
multidisciplinary as the multidimensional nature of 
children’s internet-related experiences merits. 

10. Methods: the choice of research methodology 
shapes the available findings. Overwhelmingly, 
most research, especially non-academic research, 
is quantitative, usefully revealing the frequency 
and distribution of children’s activities across the 
population (though not so much their perceptions 
of use). 

11. Since less research uses qualitative or combined 
methods, the evidence base provides insufficient 
understanding of children’s own experiences or 
perspectives. It tends to exclude young children 
(for whom surveys are inappropriate), and it offers 
little contextualisation of online activities in 
children’s lives. 

12. In particular, research on teenagers tends to use 
quantitative methods, while research on younger 
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children is more likely to use qualitative methods. 
This makes it difficult to estimate the frequency of 
certain practices or uses among young children or 
to draw clear comparisons between age or 
gender. The relative paucity of qualitative 
methods with older teenagers means that findings 
lack contextualisation or interpretation in terms of 
the experiences and perceptions of these young 
people themselves. 

13. Outside academic research, most studies are 
contracted out to market research companies. 
While the sampling and conduct of such research 
is often of good quality, typically only descriptive 
findings are presented, lacking in-depth analysis. 

14. Most research is readily available: the internet is 
itself the main route by which research findings 
are disseminated, improving the accessibility of 
these studies. Reported findings for over one half 
of all the studies identified are freely available 
online. 

15. However, relatively few studies are reported in 
peer-reviewed academic publications, and thus 
most have not undergone a process of 
independent scrutiny. In some cases, the absence 
of vital information (about samples, measures or 
timing) makes a study difficult to evaluate (and 
these were excluded). 

16. In generating its policy recommendations, it was 
clear to the EU Kids Online network that there are 
some significant gaps in the evidence base. 
Research priorities include the need for new 
research on: 

• younger children, especially in relation to risk 
and coping, though continually updated 
research on teenagers is also important; 

• emerging contents (especially ‘web 2.0’) and 
services (especially if accessed via mobile, 
gaming or other platforms); 

• understanding children’s developing skills of 
navigation and search, content interpretation 
and critical evaluation; 

• new and challenging risks, such as self-harm, 
suicide, pro-anorexia, drugs, hate/racism, 
gambling, addiction, illegal downloading, and 
commercial risks (sponsorship, embedded or 
viral marketing, use of personal data, GPS 
tracking); 

• how children (and parents) do and should 
respond to online risk; 

• how to identify particularly vulnerable or ‘at 
risk’ children within the general population; 

• and on evaluations of the effectiveness of 
forms of mediation – technical solutions, 
parental mediation, media literacy, other 
awareness and safety measures – not just in 
terms of the ease of implementation but 
more importantly in terms of their impact on 
risk reduction (this may vary for different 
groups of children and in different countries 
or cultural contexts). 
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1. Introduction 

1.1. The importance of empirical research 
Across Europe and beyond, children and young people are 
going online in ever greater numbers and for ever more 
activities. In 2005-6 around 70% of all children in Europe 
aged 6 to 17 had used the internet (as estimated by their 
parents; Eurobarometer, 2006). By 2008, this figure had 
risen to 75% (Eurobarometer, 2008). There are, however, 
substantial variations in children’s use of the internet, for 
example, across countries and by age. To understand what 
these changes mean for children and their families, for their 
education, leisure, participation and communication and, 
more negatively, for the risk of harm to children and young 
people, this growing use of the internet and online 
technologies is being closely tracked by empirical research. 
There is a growing body of empirical studies of varying 
range and depth, conducted in order to advise policy-
makers how best to maximise the benefits and minimise 
the risks associated with the changing media environment. 

It is widely agreed that the activities of multiple and diverse 
stakeholders are required to promote safer use of the 
internet and online technologies, to protect children and 
young people and to empower parents and teachers with 
online safety tools. It is also agreed that this approach 
should be evidence-based. Research is needed to chart 
which children have access to what technologies, to 
understand the incidence of risky practices and of parental 
regulation. It can also contextualise use and risk-related 
findings, so that we understand how and why some 
children encounter certain risks and with what 
consequences. Last, research can target awareness-
raising and other interventions towards particular age, 
demographic or national groups. 

In a European context, research must be cross-national if it 
is to support understanding of how and why children have 
different experiences online in different countries. 
Comparative research can also support multiple 
stakeholders in working together to ensure that parents 
and children receive up to date, comprehensible 
information, tailored to the modern family (in all its 
diversity), appropriate to social mores (in all their cultural 
variation), and accessible to all (despite economic and 
education-based stratification). 

1.2. The EU Kids Online network 
To inform this agenda, research teams across Europe, 
from diverse institutions, disciplines and perspectives are 
conducting many kinds of research. But keeping track of 
this research is a demanding task. Those who are not 
active researchers may lack the expertise required to 
identify, interpret and evaluate available research. Those 
working in one country or language may struggle to use 
research conducted elsewhere. Those with the power to 
commission research in one country would benefit from 
knowing what has proved useful in another. 

For these reasons, a bridge is required between the 
specialist domain of empirical research and the policy 

imperatives of safer internet initiatives. EU Kids Online is a 
thematic network designed to inform this policy context by 
examining European research (national and multi-national) 
on cultural, contextual and risk issues in children's safe use 
of the internet and online technologies. 

EU Kids Online focuses on the intersection of three 
domains: 

• Children (mainly up to 18 years old), their families, 
domestic usersi; 

• Online technologies: mainly but not only the 
internet; focussing on use and risk; 

• European empirical research and policy, 
prioritising the 21 countries in the network. 

For further information, see Annex A and 
www.eukidsonline.net. 

1.3. This report 
This report asks what empirical research already exists, is 
ongoing, or might still be needed on children’s online 
access and activities in Europe. It does not present the 
findings of the research itself – for these, see Hasebrink et 
al (2009). Rather, this report identifies the available 
empirical research across Europe regarding children’s 
access to and use of the Internet and new online 
technologies. 

Specifically, the report notes patterns and biases in the 
kinds of research, both qualitative and quantitative, that 
have been conducted. It examines whether more or 
different kinds of research has been conducted in different 
countries, or for different age groups, or regarding some 
aspects of internet use compared with others. It offers an 
assessment of data comparability. Last, it points out key 
gaps in the evidence base. 

The anticipated audience of this report is broad, 
encompassing all those concerned with empirical research 
on children’s online risk and safety, as well as the broader 
field of European comparative social science and policy. As 
the aim has been to provide an efficient overview of key 
trends in the empirical research base, we hope this report 
will be read by research users – researchers themselves, 
those who commission and fund research, policy makers 
and others working towards a safer internet for the public. 

1.4. Identifying available research 
The first step taken in the EU Kids Online project was to try 
to map out as thoroughly as possible the available 
research on children’s access to and use of the internet 
and related online and mobile technologies in the 21 
countries participating in the project. In each country a 
team of researchers was responsible for collecting 
information on available research. 

As is to be expected the ease of searching varied across 
countries. In some countries, information on research is 
centralised (e.g. the national data archive in The 
Netherlands called DANS). In other countries, it is 
scattered. In some countries, a history of research funding 
resulted in a consistent body of research collated in a 
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309 OXIS 2007: The Internet in Britain 2007  United Kingdom 
310 Youth and the Media Estonia 
311 Everybody is lying on the net - and everybody knows it. About youth and 

internet 
Norway 

312 On the Net with Children? A Report about Children and Young People's Use of 
the Internet 

Norway 

313 Chat Friends are not like other friends... A Report about Children and Young 
People's Chat Competence. 

Norway 

314 Virtual Mediation. Times and ways to play computer games. Portugal 
315 The role of the new media in the construction of gender identity of the young Estonia, Latvia, Lithuania 
316 E-Track among children and adults Estonia, Finland 
317 Children and Internet Estonia 
318 ARD/ZDF-Online Study 2007 Germany 
319 Sociological study over the use of Internet in the families Spain 
320 Study over safety in the use of new information and communication 

technologies among minors 
Spain 

321 The Internet and Society: From its potential to the uses by young people on the 
construction of their social world, competences, and knowledges 

Portugal 

322 Do you speak ‘Chats’?- Chat and SMS: The use of new media for learning 
native language. 

Portugal 

323 1. OÖ BIMEZ Kinder-Medien-Studie 2007 Austria 
324 Teenagers and the Internet: A Sociological study of the impact of Internet use 

on teens. 
Greece 

325 Slapping, Bullying, Snuffing! The problem of violent and pornographic 
videoclips on mobile phones of Youths 

Germany 

326 Guide for parents: children and the internet internet's dangers approaches for 
safe navigation content consultant. article at www.forthnet.gr.  

Greece 

327 Research on use of ICTs in greek households, 2006. Children and new 
technologies. 

Greece 

328 Identity of Internet users in Greece Greece 
329 Rate measurements of eEurope2005-i2010/Report of research results in 

schools. 
Greece 

330 A case study of ICT and school improvement at school. Greece 
331 Study about the etsimation of eEurope2005 and i2010indicators for 2006 and 

2007 Research results on individuals and households 
Greece 

332 Growing Up With a Mobile Phone – Learning from the Experiences of Some 
Children in the UK  

United Kingdom 

333 Young Minds - Social Networking United Kingdom 
334 Information and Communication Technologies: Availability in households and 

individual use 
Italy 

335 Childrens' everyday life Italy 
336 The digital generation. A quanti-qualitative research among young people aged 

14-24 
Italy 

337 Seventh National Report on Childhood and youth Italy 
338 Parents' internet usage Italy 
339 Internet usage in schools Italy 
340 Teens and media. Obiettivo Minori's report Italy 
341 Report on media uses among minors Italy 
342 Consultazioni pubbliche dell'Agcom: la prevenzione e la tutela dei minori nelle 

reti telematiche (Agcom's public consultations: online prevention and safety for 
children) 

Italy 

343 New technologies and new communication practices between parents and 
children 

Italy 

344 Children and the Internet. Promises and tricks Italy 
345 The game of the roles: teem agers, adults and multimedia consumptions Italy 
346 Acrobats on the magic mirror. The teenagers' experiences in chat Italy 
347 Children, media and new technologies Italy 
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348 The kids of the web. A research pre-teens and the Internet Belgium, France, Portugal, Spain, Italy, 
Switzerland, Quebec 

349 Social appropriation of new media. The role of the school in determining 
students' representations 

Italy 

350 Mobile actors: the experience of young people's media consumption in a 
multiplatform environment. 

Italy 

351 Children and computer. Experience and Conceptual frameworks.  Italy 
352 E-Generation: The uses of Media by Children and young people in Portugal Portugal 
353 Safer Internet for Children. Qualitative study in 29 Countries. National analysis 

Ireland 
Ireland 

354 Play and Technology for children aged 4-12 Ireland 
355 WEBWISE 2006. Survey of children's Use of the Internet - Investigating Online 

Risk Behaviour. Irish study. 
Denmark, Norway, Sweden, Ireland 

356 The Use of New Media by Children. A Research Report to the Internet Advisory 
Board 

Ireland 

357 SAFT (Safety Awareness Fact and Tools) Children's study - investigating online 
behaviour 

Denmark, Iceland, Norway, Sweden, Ireland 

358 Ofcom Communications Market Report 2007 United Kingdom 
359 SAFER INTERNET FOR CHILDREN: QUALITATIVE STUDY IN 29 

EUROPEAN COUNTRIES  
Austria, Belgium, Bulgaria, Czech Republic, 
Denmark, Estonia, France, Germany, Greece, 
Iceland, Norway, Poland, Portugal, Slovenia, 
Spain, Sweden, The Netherlands, United 
Kingdom, Italy, Ireland, Cyprus, Hungary, 
Finland, Lithuania, Luxemburg, Latvia, Malta, 
Romania, Slovakia 

360 Chat – a part of a child's reality. Denmark 
361 Youth, Friendship and Identity - an ethnographic study of young people's use of 

the social networking site Arto 
Denmark 

362 Chat - harassment and bulling amongst children and youth.  Denmark 
363 Barnardos Childhood Poll 2007 

VIEWS FROM PARENTS & TEENAGERS 
Ireland 

364 Identity Construction and ‘Social Networking': An Ethnographic Study of the 
Mobile Phone Ownership Practices and Usage Patterns of Teenagers in 
Cyprus. 

Cyprus 

365 Arto Denmark 
366 World Internet Project 2007 - Czech Republic Czech Republic 
367 Perceptie avn de risico's en veiligheid op het internet: jongeren en ouders 

bevraagd. 
Belgium 

368 eXbus: Exploring Bullying in Schools. Project on digital bullying Denmark 
372 RIS 2006 – PC in mobilna raba interneta: telefonska anketa Slovenia 
373 L'internet des 10-20 ans- Une ressource pour une communication autonome. France 
374 L'appropriation des TIC par les collégiens dans les sphères familières et 

scolaires  
France 

375 Eighth National Report on Childhood and Youth Italy 
376 Situated Learning with Mobile Devices: Trajectories through a Mobile Learning 

Landscape 
Denmark 

377 Fair game? Assessing commercial activity on children’s, favourite websites and 
online environments 

United Kingdom 

378 Teenagers (Youth), information and (Multi-)Media 2007 Germany 
379 La conquête des outils électroniques de l'individualisation chez les 12-22 ans France 
380 IFOP: Les usages d'Internet par les adolescents France 
381 IFOP: les parents et les usages d'Internet de leurs enfants France 
382 LBS-Kinderbarometer Deutschland 2007 Germany 
383 Videogames and learning: a study on the preferences of 9th grade students 

and on the publishers' perspectives. 
Portugal 

384 Results of an expert survey on matters of safer internet and youth protection in 
Europe 

Austria, Belgium, Bulgaria, Czech Republic, 
Denmark, France, Germany, Greece, Norway, 
Poland, Slovenia, Spain, Sweden, The 
Netherlands, United Kingdom, Cyprus, Finland, 
Hungary, Ireland, Israel, Italy, Latvia, Lithuania, 
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Luxemburg, Malta, Turkey 

385 Learning with web 2.0 Austria 
386 Safer Children in a Digital World. The Report of the Byron Review United Kingdom 
387 Social Networking: A quantitative and qualitative research report into attitudes, 

behaviours and use 
United Kingdom 

388 Safer Internet for children and parents., Analysing problems and challenges Portugal 
389 Safer Internet for children: Qualitative study in 29 european countries. National 

analysis: Greece 
Greece 

390 Mobile and Youth Greece 
391 Research on the internet use in Greek primary education Greece 
392 eParticipation - Youth active Austria 
394 Internet: Creative and Safe Use of the Network from young people up to 18 

years old 
Greece 

395 Absolute privacy in Web 2.0 [Child worlds] Germany 
396  ICT in the kindergarten: Blog contributions to the emergency of reading and 

writing 
Portugal 

398 Children and Internet: Assessing risks and opportunities Portugal 
399 Young people (12-18 years old) as audience in the media convergance context 

in Portugal: Is there a participatory culture? 
Portugal 

400 Crianças online. Para uma prevenção precoce do risco,  Portugal 
401 Portuguese Media Audiences. Children as a sensitive public. Portugal 
402 ARD/ZDF Online Studie 2008 Germany 
403 Internet in Spain Spain 
404 How young people use the Internet:Habits, Risks and Parental control Spain 
405 2nd Study over Internet using habits among young people aged 12 to 17 Spain 
406 Computer use of pre-school children Belgium, Iceland 
407 Internet use of Icelandic children Iceland 
408 German World Internet Project Germany 
409 World Intenret Porject Italy Italy 
410 Youth and the Internet 2007 Estonia 
411 World Internet Project Italy Hungary 
412 Information and Communication Technologies in Education Spain 
413 Internet radio and podcasts - new media between radio and internet Germany 
414 (N)onliner Atlas 2008 Germany 
415 (N)onliner Atlas 2007 Germany 
416 CHIP-study: Kids at the computer Germany 
417 Kids Verbraucheranalyse 2008 Germany 
418 AGOF internet facts 2008 Germany 
419 Convergence of media-Monitoring [Online-gamer Report 2008] Germany 
420 Trygg Bruk undersøkelsen 2008 Norway 
421 Trygg Bruk undersøkelsen 2008 [Safe Use Survey 2008] Norway 
422 Cyberbullying as a form of cyberharassment - the case of two highschools in 

Tartu 
Estonia 

423 BITKOM Digital Consumer Monitor 2008 Germany 
424 Convergence of media-monitoring-Report 2008 Germany 
425 Around the screen: computer activities in children's everyday lives Sweden 
426 CIVICWEB : Young people, the Internet and civic participation Sweden 
427 Children in Communication about Migration Sweden 
428 Tweens in virtual communities Sweden 
429 The role of media for identity and democracy Sweden, Stockholm, Sweden, and St 

Petersburg, Russia 
430 Project Learning Scenarios with ICT Denmark 
431 EGO-TRAP –you have no idea… Denmark 
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432 Towards semiocy? Exploring a New Rationale for Teaching Modes and Media 
of Hans Christian Andersen Fairytales in Four Commercial Upper-Secondary 
Danish Classes. A Design-Based Educational Intervention 

Denmark 

433 The Parent and Child Survey Denmark 
434 Young people’s well-being 2008 Denmark 
435 A research and development program focusing on chat as a medium for 

counseling children and youth. 
Denmark 

436 Cyberbullying (part of exbus Exploring Bullying in Schools) Denmark 
437 Understanding Youth and Online Social Networking Denmark 
438 The children, BRIS and IT. A study of young people's contacts with BRIS about 

the Internet, IT and mobile telephony 
Sweden 

439 Kids and media 2008. Facts about children's and young people's use and 
experience of media 

Sweden 

440 Taming the wild frontier: A model for transforming the safety of young web 
users and empowering those responsible for their welfare. 

not about one specific country 

441 How much personal and sensitive information do Cypriot vs. international youth 
reveal in Facebook? 

Cyprus & international (countries not identifiable)

 
 
 
Annex F: National reports  
 
Three of the EU Kids Online partners – Cyprus, Ireland and Italy – contributed to the data repository on which this report is 
based, but they joined after the stage when national reports for the work package had been writeen.  
 
However, the 18 national reports paralleling the present report for the research available in each country separately are 
available as a separate document. This is posted oat 
http://www.lse.ac.uk/collections/EUKidsOnline/Reports/ReportD1.1NationalReports.pdf  
 
 

Endnotes 
 

                                                 
i Terminology is difficult here. We refer in this report either to 
‘children and young people’ (the preferred term for many) or just to 
‘children’. Where research applies only or mainly to teenagers, we 
make a distinction between (younger) children (0-12) and 
teenagers (13-18). Our focus, to be precise, is on those under 18 – 
legal minors in both EC and UN frameworks. Terminology for the 
technology at issue is equally problematic. The EC Safer Internet 
Programme centres on ‘the internet and online technologies’. This 
category intersects with the broader terms ‘digital media’, ‘ICTs’ 
and ‘new media’, but is restricted to that which is online, a 
restriction we follow here. In practice, most research concerns ‘the 
internet’, generally the ‘fixed internet’, for research on children’s 
use of online technologies via mobile phone, games console, etc., 
remains limited or non-existent in most countries 
2 Care is needed regarding exactly who was interviewed. In some 
countries, it was the ‘General European public over 15 years old’; 
sometimes it was ‘caretakers’ with children aged 17 or under; 
sometimes it was a sub-sample of caretakers claiming that the 
children used the Internet (since there were only 3000 of this last 
group in the European sample we cannot do national comparisons 
– but we do!). Unfortunately, the survey did not ask caretakers if 
they were parents of the child asked about, leaving open the 
possibility that respondents were other relatives or household 
members. 
3 Attempts were made to track down missing information for some 
of the studies by EU Kids Online team members (e.g. sending 
emails to the relevant researchers asking for details) but this was 

                                                                                 
sometimes not successful, or else took time – a scarce resource in 
the project. 
4 Note that in the first edition, studies concerned with 
advertising/commercialism were separately categorised. In the 
present edition, they have been treated as content risks (e.g. 
advertising) or conduct risks (e.g. spam, scams) as appropriate. 
5 Note that Stald & Haddon (2008), in their parallel analysis of 
funding sources, excluded studies conducted as part of a Master’s 
or a PhD thesis. 
6 As noted in earlier chapters, the emphasis is on single countries 
not on the overall picture on a European level. 
7 Much of what is reported here is not specific to European 
research. Professor Angeline Khoo, of the National Institute of 
Education in Singapore and a member of the EU Kids Online 
International Advisory Board, observes that in Singapore also, 
most research focuses on internet uses by children rather than on 
risks. Research in Singapore tends to be multidisciplinary, 
conducted by communication or education departments, to be 
descriptive in nature and to  
be quantitative in its methodology. There are few studies with 
children younger than nine. Other key gaps include research on 
parental awareness or mediation, media literacy, the role of 
teachers, the risk of exposure to challenging content, and online 
gaming by children. Further areas of concern including blogging, 
cyberbullying and excessive gaming. For further information, see 
http://www.mda.gov.sg/wms.www/actualTransferrer.aspx?c=2.2.14
.&sid=753&eid=-1&fid=-1. See also 
http://www.zdnetasia.com/news/business/0,39044229,61980354,0
0.htm and 
http://www.ntu.edu.sg/sci/research/internet_overview.html 
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