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6/>,$!Hh@!C*00$,/-'*+)!/:*+9!80$(';-*0)!/+(!:$('/-*0)!
1*0!0')&!*1!)$J%/,!;*+-$+-!*+,'+$!E/9$)!HHcHfI################# h\ 
6/>,$!H?@!C*00$,/-'*+)!/:*+9!80$(';-*0)!/+(!7/0:!10*:!
)$J%/,!;*+-$+-!*+,'+$!E/9$)!HHcHfI################################# ?G 
6/>,$!Hf@!R*9')-';!0$90$))'*+!1*0!-7$!0')&!*1!;*+-/;-'+9!
*+,'+$!8$*8,$!+$=$0!:$-!1/;$!-*!1/;$ ############################## ?H 
6/>,$!H]@!R*9')-';!0$90$))'*+!1*0!-7$!0')&!*1!:$$-'+9!
8$*8,$!*11,'+$!7/='+9!1'0)-!:$-!-7$:!*+,'+$ ##################### ?5 
6/>,$!H_@!C*00$,/-'*+)!/:*+9!1/;-*0)!80$(';-'+9!7/0:!
10*:!:$$-'+9!+$"!*+,'+$!;*+-/;-)!*11,'+$######################## ?d 
6/>,$!H\@!BJ8*)%0$!-*!*+,'+$!0')&)!/+(!'+-$+)'-4!*1!7/0:!
E;*00$,/-'*+)I#################################################################### ?h 
6/>,$!5G@!N)$!*1!;*8'+9!)-0/-$9'$)!/:*+9!-7*)$!1$$,'+9!
>*-7$0$(!E;*00$,/-'*+)I #################################################### ?f 

6/>,$!5H@!<'11$0$+;$)!'+!8/0$+-/,!:$('/-'*+!E/;;*0('+9!-*!
;7',(I!>$-"$$+!'+-$0+$-c%)'+9!/+(!+*+c%)'+9!8/0$+-) #####?] 
6/>,$!55@!6$/;7$0)[!:$('/-'*+!*1!;7',([)!'+-$0+$-!%)$K!
/;;*0('+9!-*!;7',(#############################################################?_ 
6/>,$!5d@!.$$0!:$('/-'*+!*1!;7',(L)!'+-$0+$-!%)$K!/;;*0('+9!
-*!;7',(##############################################################################?\ 
6/>,$!5h@!<'11$0$+-!)*%0;$)!*1!/(=';$!*+!)$;%0'-4K!
/;;*0('+9!-*!;7',(!EmI ######################################################?\ 
6/>,$!5?@!M$,8!10*:!8/0$+-)K!-$/;7$0)!/+(!8$$0)K!
/;;*0('+9!-*!;7',(!EmI ######################################################fG 
6/>,$!5f@!k7*!-7$!;7',(!-/,&$(!-*!"7$+n!EmI################fH 
6/>,$!5]@!C*00$,/-'*+)!>$-"$$+!-7$!'+($J$)!*1!:$('/-'*+!
>4!-$/;7$0)!/+(!8$$0)K!/+(!;7',(0$+L)!$J8$0'$+;$)!*1!
*+,'+$!0')&)!/+(!7/0:#######################################################f] 
6/>,$!5_@!C*00$,/-'*+)!E.7'!;*$11';'$+-)I!>$-"$$+!-7$!
'+(';/-*0)!*1!:$('/-'*+!>4!-$/;7$0)!/+(!8$$0)K!/+(!
;7',(0$+L)!*=$0/,,!$J8$0'$+;$)!*1!*+,'+$!0')&!/+(!7/0: ###f] 
6/>,$!5\@!D+(';/-*0)!*1!0')&!/+(!7/0:!1*0!('11$0$+-!%)$0!
-48$)#################################################################################]d 
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KEY FINDINGS 
The EU Kids Online project 
! 67')!0$8*0-!')!-7$!"*0&!*1!-7$!!"#$%&'#()*%)+!+$-"*0&K!

;**0('+/-$(!>4!-7$!R*+(*+!3;7**,!*1!B;*+*:';)!/+(!
.*,'-';/,! 3;'$+;$! ER3BIK! "'-7! 0$)$/0;7! -$/:)! /+(!
)-/&$7*,($0!/(=')$0)! '+!$/;7!*1!-7$!5?!;*%+-0'$)!/+(!
/+! D+-$0+/-'*+/,! F(=')*04! ./+$,#! 67$! +$-"*0&! 7/)!
>$$+! 1%+($(! >4! -7$! B%0*8$/+! C*::'))'*+L)! EBCI!
3/1$0! D+-$0+$-!.0*90/::$! '+!*0($0! -*!)-0$+9-7$+! -7$!
$='($+;$!>/)$!1*0!8*,';'$)!0$9/0('+9!*+,'+$!)/1$-4#!

! C*%+-0'$)! '+;,%($(! '+! !"# $%&'# ()*%)+! /0$! F%)-0'/K!
U$,9'%:K! U%,9/0'/K! C480%)K! -7$! CQ$;7! 2$8%>,';K!
<$+:/0&K! B)-*+'/K! g'+,/+(K! g0/+;$K! O$0:/+4K!
O0$$;$K! M%+9/04K! D0$,/+(K! D-/,4K! R'-7%/+'/K! -7$!
Y$-7$0,/+()K! Y*0"/4K! .*,/+(K! .*0-%9/,K! 2*:/+'/K!
3,*=$+'/K!38/'+K!3"$($+K!6%0&$4!/+(!-7$!NS#!

! 67$! 0$8*0-! ')! >/)$(!*+!/!+$"!/+(!%+'e%$! )%0=$4!*1!
5?KGGG! ;7',(0$+! /;0*))! B%0*8$K! /+(! "/)! ($)'9+$(!
/+(! ;*+(%;-$(! /;;*0('+9! -*! 0'9*0*%)! )-/+(/0()! >4!
-7$!!"#$%&'#()*%)+!+$-"*0&#!6*8c,'+$!1'+('+9)!1*0!-7$!
)%0=$4! 7/=$! /,0$/(4! >$$+! 0$8*0-$(! '+@! R'='+9)-*+$K!
3#K! M/((*+K! R#K! OP0Q'9K! F#! /+(! V,/1))*+K! S#! E5GHHI!
I%'6'#-)&#'-5+/7#3)# /0+# %)/+1)+/4# J0+#2+1'2+./%=+#35#
!<132+-)#.0%*&1+)8#K<**#5%)&%)L'8!

! 67')! 0$8*0-! *11$0)! /! 1%0-7$0! /+/,4)')! *1! -7$)$! )%0=$4!
1'+('+9)K! $J/:'+'+9! -7$! 8/--$0+)! *1! %)$K! /;-'='-'$)K!
0')&)!/+(!)/1$-4!"'-7'+!-7$)$!5?!;*%+-0'$)!1*;%)'+9!*+!
'+('='(%/,! /+(! 90*%8c,$=$,! ('11$0$+;$)! E/9$K! 9$+($0K!
8/0$+-/,!$(%;/-'*+K!/+(!)*!1*0-7I#!

! D-! ')! 8/'0$(! "'-7! /! 8/0/,,$,! 0$8*0-K! 8%>,')7$(!
)':%,-/+$*%),4! EF%9%)-! 5GHHIK! C13'':)-/%3)-*#
.3;2-1%'3)#35#1%'6'#-)&#'-5+/7#3)#/0+#%)/+1)+/N#"7';7!
$J/:'+$)! ;0*))c+/-'*+/,! ('11$0$+;$)! '+! ;7',(0$+L)!
$J8$0'$+;$)!*1! -7$! '+-$0+$-! '+!B%0*8$K!($8$+('+9!*+!
-7$!;*%+-04!-7$4!,'=$!'+#!

! 67$! '+-$+($(! /%('$+;$! 1*0! >*-7! 0$8*0-)! '+;,%($)!
0$)$/0;7$0)!/+(!0$)$/0;7!%)$0)#!67$!0$8*0-)! '+;,%($!
80':/04!)-/-')-';/,!/+/,4)')! '+!*0($0! -7/-! -7$!>/)')! 1*0!
-7$! 80*`$;-L)! ;*+;,%)'*+)! ')! ;,$/0,4! $J8,/'+$(! /+(!
/;;*%+-$(!1*0#!

! 6*! /((0$))! 8*,';4! )-/&$7*,($0)! :*0$! "'($,4K! >*-7!
0$8*0-)! "',,! >$! 1*,,*"$(K! '+! 3$8-$:>$0! 5GHHK! >4! /!
0$8*0-! (');%))'+9! -7$! 8*,';4! ':8,';/-'*+)! *1! -7$)$!
'+('='(%/,!/+(!;*%+-04c,$=$,!;*:8/0')*+)!*1!;7',(0$+L)!
$J8$0'$+;$)#!

67$!1'+('+9)!*1!-7$!80$)$+-!0$8*0-!/0$!)%::/0')$(!>$,*"#!

Uses and activities online 
! D+! &$$8'+9! "'-7! -7$! ,'-$0/-%0$! )7*"'+9! -7$! 90*"-7! *1!

;7',(0$+L)! i>$(0**:! ;%,-%0$LK! 0*%97,4! 7/,1! *1! ;7',(0$+!
+*"! /;;$))! -7$! '+-$0+$-! 10*:! -7$'0! *"+! >$(0**:)!
Eh\mI!*0!10*:!/!10'$+(L)!7*:$!E?dmI#!

! .0'=/-$! %)$! '+! -7$! ;7',(L)! >$(0**:! ')! )-0*+9,4!
('11$0$+-'/-$(! >4! /9$! l! 1*0! 4*%+9$0! ;7',(0$+K! %)$! ')!
9$+$0/,,4! '+! /! 8%>,';! 0**:o! 1*0! -$$+/9$0)! '-! *;;%0)!
:*0$!*1-$+!'+!80'=/-$#!

! 67$!differences in access/use by socioeconomic 
status (SES) are notable! l! >*-7! -7$! *=$0/,,!
('11$0$+;$! '+! /;;$))! /-! 7*:$! E*+,4! ]5m! *1! ;7',(0$+!
10*:! ,*"! 3B3! 7*:$)! %)$! -7$! '+-$0+$-! /-! 7*:$!
;*:8/0$(!"'-7!\fm!*1! -7*)$! 10*:!7'97!3B3!7*:$)I!
/+(!-7$!('11$0$+;$!'+!/;;$))!10*:!*"+!>$(0**:!EhHm!
=$0)%)!?hmI#H!

! .0'=/-')$(! /;;$))! /+(! $J8$0'$+;$! "'-7! -7$! '+-$0+$-!
)7/8$! '-)!embeddedness in daily routines! E-7/-! ')K!
10$e%$+;4!/+(!(%0/-'*+!*1!*+,'+$!%)$I#!

! ./0$+-/,!*+,'+$!>$7/='*%0K!'+!-%0+K!+*"!8,/4)!/!8/0-!'+!
)7/8'+9! -7$!;*+-$J-! *1!%)$K! -7%)! '+('0$;-,4!:$('/-'+9!
10$e%$+;4!*1!%)$!/+(!-':$!)8$+-!*+,'+$#!

! 67$! number of activities! 4*%+9! 8$*8,$! $+9/9$! '+!
'+;0$/)$)!"'-7!-7$!4$/0)!*1!/9$!/+(!"'-7!-7$!4$/0)!*1!
'+-$0+$-! %)$#! 67$0$! /0$! 9$+($0! ('11$0$+;$)K! "7$0$!
>*-7!*,($0!/+(!4*%+9$0!>*4)!%+($0-/&$!:*0$!=/0'$-4!
*1!/;-'='-'$)!-7/+!9'0,)!*1!-7$!)/:$!/9$#!

! <'11$0$+-! *+,'+$! /;-'='-'$)! ;/+! >$! 90*%8$(! '+-*! 1'=$!
)-/9$)K!"7';7!0$1,$;-!/!‘ladder of opportunities’@!

! 3-/9$!H@!8*8%,/0!/;-'='-'$)!-7/-!/0$!80/;-')$(!:*)-!>4!
;7',(0$+!"7*!*+,4!$+9/9$!'+!Hc5!/;-'='-'$)#!67$)$!/0$@!
%)$!*1! '+-$0+$-!1*0!);7**,"*0&!/+(!8,/4'+9!9/:$)!*+!
4*%0!*"+!/9/'+)-!-7$!;*:8%-$0#!

! 3-/9$! 5@! "/-;7'+9! ='($*! ;,'8)! ')! -7$! +$J-! 8*8%,/0!
/;-'='-4K!"7';7!')!(*+$!>4!:*0$!-7/+!7/,1!*1!-7*)$!"7*!
$+9/9$!'+!dc?!/;-'='-'$)#!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
H! F)! /,0$/(4! +*-$(K! -7$0$! ')! /+! /))*;'/-'*+! >$-"$$+! -7$! 3B3!
;,/))'1';/-'*+! /+(! ;*%+-0'$)K! )'+;$! /+! />)*,%-$!:$/)%0$! *1! 3B3!
"/)!%)$(#!67%)!-70*%97*%-!-7')!0$8*0-K!3B3!('11$0$+;$)!:/4!/,)*!
0$1,$;-!;*%+-04!('11$0$+;$)#!
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! 3-/9$! d@! ;*::%+';/-'=$! /+(! +$")c0$,/-$(! /;-'='-'$)!
;*+)')-!:*)-,4!*1!=')'-'+9!)*;'/,!+$-"*0&'+9!)'-$)K!%)$!
*1! '+)-/+-! :$))/9'+9! /+(! )$+('+9a0$;$'='+9! $:/',)#!
F,)*K!"/-;7'+9!-7$!+$")!*+,'+$!"/)!90*%8$(!7$0$!/)!
-7$)$!/0$! -7$!*88*0-%+'-'$)! -7/-!/0$!:*)-,4! -/&$+!%8!
>4!8$*8,$!"7*!$+9/9$!'+!)'J!*0!:*0$!/;-'='-'$)!*+,'+$#!

! 3-/9$! h@! -7*)$! "7*! $J8/+(! -7$'0! /;-'='-'$)! -*! HG! *0!
:*0$! /0$! ,'&$,4! -*! $+9/9$! '+! 8,/4'+9! 9/:$)! /9/'+)-!
*-7$0! 8$*8,$K! (*"+,*/('+9! :%)';! *0! 1',:)K! 8*)-'+9!
87*-*)K! %)'+9! /! "$>;/:! *0! 8*)-'+9! :$))/9$)! *+!
"$>)'-$)#! 67$)$! /;-'='-'$)! '+;,%($! )*:$! ;*+(%;-c
0$,/-$(!80/;-';$)!"7$0$!4*%+9!8$*8,$!>$;*:$!/;-'=$!
;*+-0'>%-*0)!-*!-7$!*+,'+$!$+='0*+:$+-)#!

! 3-/9$! ?@! -7$)$! /;-'='-'$)! /0$! 0$9%,/0,4! 80/;-')$(! >4!
-7*)$! "7*! %)$! Hd! *0! :*0$! *+,'+$! /;-'='-'$)#! 67%)K!
/,-7*%97!=')'-'+9!;7/-! 0**:)K!%)'+9! 1',$c)7/0'+9!)'-$)K!
;0$/-'+9! ;7/0/;-$0)K! )8$+('+9! -':$! '+! /! ='0-%/,! "*0,(!
*0! "0'-'+9! /! >,*9! *0! /! ('/04! /0$! '+! 9$+$0/,! 80/;-')$(!
*+,4!>4!/!):/,,!8$0;$+-/9$!*1!-7$!*=$0/,,!8*8%,/-'*+K!
:*0$! -7/+! 7/,1! *1! -7*)$! "7*! $+9/9$! '+! HdcH]!
/;-'='-'$)!/,)*!$+9/9$!'+!-7$)$#!

! C7',(0$+! >$-"$$+! HH! /+(! Hf! 4$/0)! *,(! 0$8*0-! :*)-!
10$e%$+-,4! E/,:*)-! -"*c-7'0()I! -7/-! -7$4! 7/=$!
:/)-$0$(! -7$! skills! +$;$))/04! 1*0! >**&:/0&'+9! /!
"$>)'-$K!>,*;&'+9!:$))/9$)! 10*:!8$*8,$!/+(! 1'+('+9!
)/1$-4! '+1*0:/-'*+o! ),'97-,4! :*0$! -7/+! *+$c7/,1! )/4!
-7$4! ;/+! ;7/+9$! -7$! 80'=/;4! )$--'+9)! *1! -7$'0! )*;'/,!
+$-"*0&'+9!80*1',$#! D+!;*+-0/)-K!;7',(0$+!)/4! -7$! ,$/)-!
*1-$+!-7/-!-7$4!/0$!/>,$!-*!;7/+9$!1',-$0!80$1$0$+;$)#!

! 67$! *,($0! -7$! ;7',(0$+K! -7$! 7'97$0! -7$! )$,1c0$8*0-$(!
)&',,)#!U*4)! 0$8*0-!),'97-,4!:*0$!)&',,)! -7/+!9'0,)#!F+(!
;7',(0$+!"7*)$!8/0$+-)!/0$!7'97$0!$(%;/-$(!/0$!:*0$!
)&',1%,#!

! F;-'='-'$)K!)&',,)!/+(!;7',(0$+L)!>$,'$1)! '+! -7$'0! '+-$0+$-!
/>','-'$)! /0$! /,,! 8*)'-'=$,4! /))*;'/-$(#! D+! )7*0-K! -7$!
:*0$! ;7',(0$+! (*! *+,'+$K! -7$! :*0$! )&',,)! -7$4! 7/=$!
/+(! -7$!:*0$! -7$4! `%(9$! -7/-! -7$4! &+*"!/! ,*-! />*%-!
-7$!'+-$0+$-#!A0K!-7$!:*0$!)&',,)!/+(a*0!)$,1c;*+1'($+;$!
;7',(0$+! 7/=$K! -7$! 90$/-$0! -7$! 0/+9$! *1! *+,'+$!
/;-'='-'$)!-7$4!%+($0-/&$#!U%-!-7$!;*+=$0)$!')!/,)*!-7$!
;/)$! l! -7$! ,$))! *1! *+$! *1! -7$)$K! -7$! ,$))! ,'&$,4! -7$!
*-7$0)#!

! k'-7! 0$9/0(! -*! social networking sitesK! *+$c-7'0(!
Ed5mI! *1! 8/0$+-)! *1! -7$! ;7',(0$+! )%0=$4$(! )/4! -7$'0!
;7',(!')!+*-!8$0:'--$(!-*!7/=$!/!)*;'/,!+$-"*0&'+9!)'-$!
80*1',$#! F! 1'1-7! E5GmI! )/4)! -7$'0! ;7',(! ;/+! *+,4! %)$!
)*;'/,!+$-"*0&'+9!)'-$)!"'-7!)%8$0=')'*+#!M/,1!)/4!-7$4!
(*! +*-! 0$)-0';-! -7$'0! ;7',(L)! %)$! *1! )*;'/,! +$-"*0&'+9!
)'-$)#!

! F:*+9! )*;'/,! +$-"*0&! %)$0)K! hdm! &$$8! -7$'0! 80*1',$!
80'=/-$!)*! -7/-!*+,4! -7$'0! 10'$+()!;/+!)$$! '-#!F!1%0-7$0!

5_m!0$8*0-!-7/-!-7$'0!80*1',$!')!8/0-'/,,4!80'=/-$!)*!-7/-!
10'$+()! *1! 10'$+()! /+(! +$-"*0&)! ;/+! )$$! '-#! Y*-/>,4K!
5fm!0$8*0-! -7/-! -7$'0!80*1',$! ')!8%>,';!)*! -7/-!/+4*+$!
;/+!)$$!'-#!

! O'0,)K! /+(! ;7',(0$+! 10*:! 7'97$0! 3B3! 7*:$)K! /88$/0!
:*0$! ,'&$,4! -*! &$$8! -7$'0! )*;'/,! +$-"*0&'+9! 80*1',$!
80'=/-$#!

! Z%)-!*=$0!7/,1!*1!-7$!HHc!-*!H5c4$/0c*,()K!0')'+9!-*!*=$0!
-70$$ce%/0-$0)! *1! -7$! H?c! -*! Hfc4$/0c*,()K! &+*"! 7*"!
-*!;7/+9$!-7$!80'=/;4!)$--'+9)!*+!-7$'0!80*1',$#!

! O'=$+! -7/-! 4*%+9$0! ;7',(0$+! /0$!:*0$! ,'&$,4! -*! 7/=$!
-7$'0!80*1',$!)$-!-*!8%>,';K!'-!')!0$/))%0'+9!-7/-!-7$4!/0$!
),'97-,4!,$))!,'&$,4!-*!(');,*)$!-7$'0!/((0$))K!-$,$87*+$!
+%:>$0!*0!-7$!+/:$!*1!-7$'0!);7**,!*+!-7$'0!80*1',$#!

! g'+('+9)!"'-7! 0$9/0(! -*!excessive online use )7*"!
+*! ('11$0$+;$)! >4! 3B3! *1! 7*%)$7*,(K! /+(! *+,4! /!
:/09'+/,! ('11$0$+;$! >4! 9$+($0K! "'-7! >*4)! >$'+9!
),'97-,4!:*0$!,'&$,4!-*!0$8*0-!*+$!*0!:*0$!*1!-7$!1*0:)!
*1!$J;$))'=$!%)$!E5hmK!;*:8/0$(!"'-7!55m!*1!9'0,)I#!

! <'11$0$+;$)! >4! /9$! /0$! :*0$! :/0&$(K! "'-7! *+$c
e%/0-$0!E5dmI!*1!HHc! -*!H5c4$/0c*,()K!0')'+9!-*!*=$0!/!
-7'0(! EdfmI! *1! H?c! -*! Hfc4$/0c*,()K! $J8$0'$+;'+9! -7$!
;*+)$e%$+;$)!*1!$J;$))'=$!%)$#!

! C*+)')-$+-! "'-7! 80$='*%)! 0$)$/0;7K! -7$! 0$)%,-)! )7*"!
-7/-! -7*)$! "'-7! 8)4;7*,*9';/,! ('11';%,-'$)! /+(! -*! /!
):/,,$0!($90$$!-7*)$!"7*!/0$!)$+)/-'*+!)$$&'+9K!/0$!
:*0$!,'&$,4!-*!)7*"!)4:8-*:)!*1!$J;$))'=$!%)$#!

! U/)$(! *+! -7$! /:*%+-! *1! %)$K! -7$! 0/+9$! *1! *+,'+$!
/;-'='-'$)K! -7$! 8$01*0:/+;$! *1! H]! )8$;'1';! /;-'='-'$)K!
-7$!+%:>$0!*1! 0')&4!*+,'+$!/;-'='-'$)!/+(! -7$!+%:>$0!
*1! 8$0)*+/,! 80*1',$)! *+! )*;'/,! +$-"*0&'+9! 8,/-1*0:)K!
)'J! ;*:80$7$+)'=$! patterns of young people’s 
online use!7/=$!>$$+!'($+-'1'$(!'+!-7')!)-%(4@!

! C,%)-$0!HK! ‘Low use/learning oriented’@!:$:>$0)!*1!
-7')! ;,%)-$0! /0$! ;7/0/;-$0')$(! >4! /! ):/,,! /:*%+-! *1!
*+,'+$! %)$! /+(! /! ):/,,! 0/+9$! *1! /;-'='-'$)#! 2')&4!
/;-'='-'$)!/0$!=$04!%+,'&$,4o!*+,4!/!1$"!7/=$!-7$'0!*"+!
80*1',$!*+!/!)*;'/,!+$-"*0&'+9!)'-$#!k'-7!-7$!$J;$8-'*+!
*1! );7**,"*0&K! :*)-! *1! -7$! /;-'='-'$)! (*! +*-! 7/88$+!
=$04! *1-$+#! Y$J-! -*! );7**,"*0&! /+(! "/-;7'+9! ='($*!
;,'8)K! 0$/('+9! *0! "/-;7'+9! -7$! +$")! ')! -7$! )$;*+(!
/;-'='-4#!67$!/=$0/9$!/9$!'+!-7')!;,%)-$0!')!HH#h!4$/0)#!

! C,%)-$0! 5K! ‘Low use/social networking site 
oriented’@! >$'+9! 9$+$0/,,4! e%'-$! )':',/0! -*!C,%)-$0! HK!
-7$! 0$,$=/+-! ('11$0$+;$)! /0$! -7$! =$04! ,*"! =/,%$)! 1*0!
);7**,"*0&!/)!"$,,!/)!1*0!0$/('+9a"/-;7'+9!-7$!+$")K!
/+(!-7$!7'97$0!,'&$,'7**(!*1!=')'-'+9!)*;'/,!+$-"*0&'+9!
)'-$! 80*1',$)#! 67$! /=$0/9$! /9$! '+! -7')! ;,%)-$0! ')! HH#?!
4$/0)#!



!

! ! \!

! C,%)-$0!dK! ‘Moderate use’@!;*:8/0$(!-*! -7$!1'0)-! -"*!
;,%)-$0)K!-7$)$!%)$0)!)8$+(!:*0$!-':$!*+!-7$!'+-$0+$-!
/+(! 7/=$! /! ;*+)'($0/>,4! >'99$0! 0/+9$! *1! /;-'='-'$)#!
A+! -7$! *-7$0! 7/+(K! ;*:8/0$(! -*! -7$! *-7$0! ;,%)-$0)K!
-7$!1'9%0$)!/0$!,*"$0K!"'-7*%-!)8$;'1';!/;-'='-'$)!>$'+9!
8/0-';%,/0,4! 10$e%$+-#!67$!/=$0/9$!/9$! '+! -7')!;,%)-$0!
')!Hd#H!4$/0)#!

! C,%)-$0! hK! ‘Diverse and risky opportunities’@! '+!
/(('-'*+! -*! )8$+('+9!/,:*)-! -"*! 7*%0)! /! (/4! *+! -7$!
'+-$0+$-K!-7')!90*%8!7/)!-7$!>'99$)-!0/+9$!*1!/;-'='-'$)!
/+(!/,)*!-7$!>'99$)-!+%:>$0!*1!0')&4!*+,'+$!/;-'='-'$)#!
67$4!/0$!:*)-!,'&$,4!-*!0$/(a"/-;7!+$")K!-*!(*"+,*/(!
:%)';! *0! 1',:)K! -*! )$+(! *0! 0$;$'=$! $:/',)K! -*! 8,/4!
9/:$)! "'-7! *-7$0)! /+(! -*! %)$! /! "$>;/:#! D+!
8/0-';%,/0K! -7$! ,$))! 8*8%,/0K! :*0$! ;0$/-'=$! /;-'='-'$)!
/0$! >4! 1/0! -7$!:*)-! 10$e%$+-! '+! -7')! 90*%8@! ;0$/-'+9!
/=/-/0)K! %)'+9! 1',$c)7/0'+9! )'-$)K! )8$+('+9! -':$! '+!
='0-%/,! "*0,()! /+(! "0'-'+9! >,*9)! *0! ('/0'$)#! 67$!
/=$0/9$!/9$!'+!-7')!;,%)-$0!')!Hd#h!4$/0)#!

! C,%)-$0! ?K! ‘High use/entertainment oriented’@! -7')!
8/--$0+! ')! ;7/0/;-$0')$(! >4! -7$! ,*+9$)-! (%0/-'*+! *1!
(/',4! *+,'+$! %)$! E5GH! :'+%-$)IK! "7',$! -7$! 0/+9$! *1!
/;-'='-'$)! ')! ,*"$0! -7/+! 1*0! C,%)-$0! hK! /,-7*%97! )-',,!
/>*=$! -7$! *=$0/,,! /=$0/9$#! .,/4'+9! 9/:$)! *+! 4*%0!
*"+!*0!/9/'+)-!-7$!;*:8%-$0!/+(!"/-;7'+9!='($*!;,'8)!
/0$!-7$!-"*!)8$;'1';!/;-'='-'$)!"'-7! -7$!7'97$)-!=/,%$)!
/:*+9!/,,!;,%)-$0)#!C*:8/0/-'=$,4!,*"!/0$!-7$!1'9%0$)!
1*0! );7**,"*0&K! 0$/('+9a"/-;7'+9! -7$! +$")! /+(! /,,!
/;-'='-'$)!0$,/-$(!-*!80*(%;'+9!*0!8%>,')7'+9!l!)%;7!/)!
"0'-'+9! >,*9)! *0! ('/0'$)K! *0! 8*)-'+9! :$))/9$)#! 67$!
/=$0/9$! /9$! '+! -7')! ;,%)-$0! ')! Hh#G! 4$/0)o! >*4)! /0$!
;,$/0,4!*=$00$80$)$+-$(#!

! C,%)-$0!fK! ‘Focused social web use’@! 4*%+9!8$*8,$!
>$,*+9'+9! -*! -7')! ;,%)-$0! /0$! ),'97-,4! />*=$! /=$0/9$!
0$9/0('+9! -7$! /:*%+-! *1! %)$! /+(! -7$! 0/+9$! *1!
/;-'='-'$)#! 67$! :*)-! *>='*%)! ;7/0/;-$0')-';! ')! -7$!
/,:*)-!;*:8,$-$!/>)$+;$!*1!9/:'+9!/;-'='-'$)#!A+!-7$!
*-7$0! 7/+(K! -7$4! /0$! :*)-! ,'&$,4! -*! =')'-! )*;'/,!
+$-"*0&'+9!80*1',$)#!3*:$!*-7$0!/;-'='-'$)!/0$!/,:*)-!
/)!10$e%$+-!/)!'+!-7$!i<'=$0)$!/+(!0')&4!*88*0-%+'-'$)L!
90*%8! EC,%)-$0! hI@! 0$/('+9a"/-;7'+9! +$")K! '+)-/+-!
:$))/9'+9K!8*)-'+9!87*-*)!*0!:%)';K!"0'-'+9!>,*9)!*0!
('/0'$)#!67$!/=$0/9$!/9$!'+!-7')!;,%)-$0!')!Hh#5!4$/0)o!
9'0,)!/0$!;,$/0,4!*=$00$80$)$+-$(#!

! F)! -7$! ;,%)-$0! ($);0'8-'*+)! )7*"K! -7$0$! ')! /! 9$+$0/,!
-$+($+;4!*1!/!‘the more the more’!0%,$K!/;;*0('+9!-*!
"7';7!-7$!-':$!)8$+-!*+,'+$K!-7$!0/+9$!*1!/;-'='-'$)K!/)!
"$,,! /)! :*)-! *1! -7$! )8$;'1';! /;-'='-'$)! /0$! 8*)'-'=$,4!
;*00$,/-$(#!67')!*>)$0=/-'*+!')!'+!,'+$!"'-7!-7$!i,/(($0!
*1! *88*0-%+'-'$)L! /)! 80$)$+-$(! />*=$#! M*"$=$0K! -7$!
;,%)-$0)!/,)*!)7*"!-7/-!concrete patterns of use do 
not completely follow this rule#!C,%)-$0!?!7/)!>4!1/0!

-7$! ,*+9$)-! -':$! )8$+-! *+,'+$K! >%-! *+,4! /! :*($0/-$!
0/+9$!*1!/;-'='-'$)o! -7$!*88*)'-$! ')! -0%$! 1*0!C,%)-$0!h#!
67$!4*%+9$0!C,%)-$0)!H!/+(!5!7/=$!/,:*)-!-7$!)/:$!
(%0/-'*+! *1! %)$! /+(! 0/+9$! *1! /;-'='-'$)K! >%-! -7$4!
*>='*%),4! %)$! -7$! '+-$0+$-! 1*0! ('11$0$+-! &'+()! *1!
/;-'='-'$)#!

Risk and harm 
! D+! *0($0! -*! '+=$)-'9/-$! bullying experiencesK!

;7',(0$+! "$0$! /)&$(! />*%-! >$'+9! -0$/-$(a-0$/-'+9!
8$*8,$! '+!/!7%0-1%,!*0!+/)-4!"/4!*+! -7$! '+-$0+$-o! -7')!
;*%,(! '+;,%($! /+4-7'+9! 10*:! )'+9,$! -*! 0$8$/-$(! *0!
8$0)')-$+-!*;;%00$+;$)#!

! F;0*))!B%0*8$K!fm!*1!\!-*!Hfc4$/0c*,()!"7*!%)$!-7$!
'+-$0+$-! 0$8*0-! 7/='+9! >$$+! >%,,'$(! *+,'+$! "7',$! *+,4!
7/,1!/)!:/+4!EdmI!;*+1$))!-*!7/='+9!>%,,'$(!*-7$0)#!

! 3'+;$! H\m! 7/=$! >$$+! >%,,'$(! $'-7$0! *+,'+$! /+(a*0!
*11,'+$K! /+(! H5m! 7/=$! >%,,'$(! )*:$*+$! $,)$! $'-7$0!
*+,'+$!/+(a*0!*11,'+$K!'-!)$$:)!more bullying occurs 
offline than online. 

! 67$0$!')!/!link between offline and online bullying@!
?fm! *1! *+,'+$! >%,,'$)! )/'(! -7$4! 7/(! >%,,'$(! *-7$0)!
1/;$c-*c1/;$! /+(! ??m! *1! *+,'+$! >%,,4'+9! =';-':)! /,)*!
;,/':$(!-*!>$!=';-':)!*1!1/;$c-*c1/;$!>%,,4'+9#!

! D-!)$$:)!-7/-!bullying and being bullied tend to go 
together#! F:*+9! -7*)$! "7*! (*! +*-! >%,,4! *-7$0)K!
>$'+9!>%,,'$(! ')! 0$,/-'=$,4! 0/0$!l!_m!*11,'+$!*+,4K!/+(!
hm!*+,'+$#!U%-K!/:*+9!-7*)$!"7*!7/=$!>%,,'$(!*-7$0)!
*11,'+$K! +$/0,4! 7/,1! Eh]mI! 7/=$! /,)*! >$$+! >%,,'$(!
*11,'+$!E/+(!1$"$0!*+,'+$I#!A+!-7$!*-7$0!7/+(K!/:*+9!
-7*)$! "7*! 7/=$! >%,,'$(! *-7$0)! *+,'+$K! +$/0,4! 7/,1!
EhGmI!7/=$!>$$+!>%,,'$(!*+,'+$!E/+(!1$"$0!*11,'+$I#!

! F:*+9! -7*)$! '+=*,=$(! '+! *+,'+$! >%,,4'+9K! 9'0,)K!
4*%+9$0! ;7',(0$+! /+(! -7*)$! 10*:! /! ,*"! )*;'*c
($:*90/87';! >/;&90*%+(! 0$8*0-! :*0$! *1-$+! >$'+9!
=';-':)!*1!>%,,4'+9!/+(!,$))!*1-$+!-*!>%,,4!*-7$0)!-7/+!
>*4)K! *,($0! ;7',(0$+! /+(! -7*)$! "'-7! /! 7'97$0! )*;'*c
($:*90/87';!>/;&90*%+(#!

! F+/,4)$)! "'-7! 0$9/0(! -*! -7$! 0*,$! *1! 8)4;7*,*9';/,!
;7/0/;-$0')-';)! )%99$)-! -7/-! 8)4;7*,*9';/,! ('11';%,-'$)!
/0$! /))*;'/-$(! "'-7! >*-7! *+,'+$! >%,,4'+9! /+(!
=';-':')/-'*+K! )$+)/-'*+! )$$&'+9! "'-7! *+,'+$! >%,,4'+9!
/+(!*)-0/;'):!"'-7!=';-':')/-'*+! 10*:!*+,'+$!>%,,4'+9#!
67*)$! '+=*,=$(! '+! *+,'+$! >%,,4'+9! )7*"! *=$0/,,! /!
7'97$0! 8)4;7*,*9';/,! =%,+$0/>','-4! -7/+! -7*)$! +*-!
'+=*,=$(!'+!*+,'+$!>%,,4'+9#!

! C7',(0$+! "7*! /0$! >%,,'$(! /+(a*0! >%,,4! *-7$0)! *+,'+$!
7/=$! )':',/0! ($:*90/87';! /+(! 8)4;7*,*9';/,! 80*1',$)!
-*! -7*)$! "7*! /0$! >%,,'$(! /+(a*0! >%,,4! *11,'+$#! D-! ')!
)%99$)-$(! -7/-! -7*)$! ;7',(0$+! >%,,'$(! *0! >%,,4'+9!



./--$0+)!*1!2')&!/+(!3/1$-4!*+,'+$!

 

HG!

*+,'+$! /0$! +*-! =$04! ('11$0$+-! 10*:! -7*)$! >%,,'$(! *0!
>%,,4'+9! *11,'+$! $J;$8-! '+! -7/-! -7$4! :/&$! %)$! *1! -7$!
/11*0(/+;$)!*1! -7$! '+-$0+$-! E1*0!$J/:8,$K! -7$! ;7/+;$!
-*!:$$-!+$"!8$*8,$!*+,'+$!*0!-*!+$-"*0&!"'-7!8$$0)I#!

! 67*)$!;7',(0$+!"7*!/0$!;/%)'+9!7/0:1%,!$J8$0'$+;$)!
*+,'+$! -*!*-7$0)! '+! -7$! 1*0:!*1!>%,,4'+9!/0$!*1-$+! -7$!
=$04!)/:$!*+$)!>$'+9!>%,,'$(!*+,'+$!>4!*-7$0)K!)*:$!
*1!-7$:!&+*"+!/+(!)*:$!%+&+*"+!-*!-7$:!*11,'+$#!

! k'-7! 0$9/0(! -*! sexual content! *+,'+$K! -7$!!"# $%&'#
()*%)+! )-%(4! 1*;%)$(! '+! 8/0-';%,/0! *+! -"*! -48$)! *1!
)$J%/,! ;*+-$+-@! )$J%/,! :$))/9$)! E)$J-'+9I! /+(!
)$J%/,!':/9$)#!

! g'1-$$+!8$0!;$+-!*1!-7$!)/:8,$!7/(!0$;$'=$(!/!)$J%/,!
:$))/9$K! "7',$! hm! E/>*%-! 5?m! *1! -7*)$! "7*! 7/(!
0$;$'=$(!/!:$))/9$I!"$0$!%8)$-!>4!'-#!

! g*%0-$$+! 8$0! ;$+-! *1! -7$! )/:8,$! 7/(! )$$+! )$J%/,!
':/9$)! *+,'+$K! "7',$! hm! E/>*%-! 5?m! *1! -7*)$! "7*!
7/(!)$$+!/+!':/9$I!"$0$!%8)$-!>4!'-#!

! k7',$!9$+($0!*+,4!:/($!/!),'97-!('11$0$+;$!1*0!)$J%/,!
:$))/9$)K! '-! 7/(! /! ):/,,! $11$;-! 1*0! )$$'+9! )$J%/,!
':/9$)K! "'-7! >*4)! 7/='+9! )$$+! :*0$! -7/+! 9'0,)#!
g%0-7$0K! -7$! *,($0! -7$! ;7',(0$+K! -7$! :*0$! ,'&$,4! -7$!
$J8$0'$+;$!*1!)$J%/,!;*+-$+-!*+,'+$#!

! 67*)$! "'-7! 7'97! )$,1c$11';/;4K! /! 7'97! )$+)/-'*+c
)$$&'+9! *0'$+-/-'*+! /+(! =/0'*%)! &'+()! *1!
8)4;7*,*9';/,! ('11';%,-'$)! "$0$! :*0$! ,'&$,4! -*!
$J8$0'$+;$! )$J%/,! ;*+-$+-#! 3$,1c$11';/;4! :/--$0)!
),'97-,4! :*0$! 1*0! )$J%/,! ':/9$)! "7',$! 8)4;7*,*9';/,!
('11';%,-'$)! /0$! :*0$! ':8*0-/+-! /:*+9! )$J%/,!
:$))/9$)#!

! D+! /(('-'*+K! /! 748*-7$)')! *1! i0')&! :'90/-'*+L! "/)!
;*+1'0:$(@! -7*)$! "7*! $J8$0'$+;$(! /! 0/+9$! *1! 0')&)!
*11,'+$!"$0$!:*0$!,'&$,4!-*!$J8$0'$+;$!)$J%/,!;*+-$+-!
*+,'+$K!),'97-,4!:*0$!)*!1*0!)$J%/,!:$))/9$)!-7/+!1*0!
)$J%/,!':/9$)#!

! F)!0$9/0()!7/0:K!4*%+9$0!;7',(0$+!/+(!9'0,)!/0$!:*0$!
,'&$,4! -*! >$! %8)$-! >4! $J8$0'$+;'+9! )$J%/,! ;*+-$+-!
*+,'+$K! /+(! -7$! 9$+($0! ('11$0$+;$! ')! ),'97-,4! :*0$!
80*+*%+;$(!1*0!)$J%/,!:$))/9$)#!

! F:*+9! -7$! 8)4;7*,*9';/,! 80$(';-*0)K! -7$! )-0*+9$)-!
$11$;-! /)! $J8,/'+'+9! 7/0:! 10*:! >*-7! -48$)! *1! )$J%/,!
;*+-$+-! "/)! 8)4;7*,*9';/,! ('11';%,-'$)@! ;7',(0$+! "'-7!
:*0$!8)4;7*,*9';/,!('11';%,-'$)!/0$!:*0$! ,'&$,4! -*! 1'+(!
)$J%/,! ;*+-$+-! *+,'+$! %8)$--'+9! -7/+! -7*)$! ,*"$0! *+!
-7')!:$/)%0$#!

! k7',$! 7'97$0! );*0$)! *+! )$+)/-'*+! )$$&'+9! "$0$!
/))*;'/-$(! "'-7! $J8$0'$+;'+9! :*0$! -48$)! *1! )$J%/,!
;*+-$+-K! /:*+9! -7*)$! "7*! $+;*%+-$0$(! )$J%/,!
;*+-$+-K! ,*"$0! )$+)/-'*+! )$$&'+9! ')! /))*;'/-$(! "'-7!
90$/-$0! %8)$-! 1*0! )$J%/,! :$))/9'+9! E>%-! +*-! 1*0!

)$J%/,! ':/9$)IK! 8*))'>,4! >$;/%)$! ;7',(0$+! ,*"! '+!
)$+)/-'*+! )$$&'+9! 7/=$! 7/(! 1$"$0! *;;/)'*+)! -*!
($=$,*8!0$)','$+;$!-*!)$J%/,!:$))/9'+9!*+,'+$#!

! F,*+9! )':',/0! ,'+$)K! "7',$! 7'97$0! );*0$)! *+! )$,1c
$11';/;4! "$0$! /))*;'/-$(! "'-7! $J8$0'$+;'+9! :*0$!
-48$)! *1! )$J%/,! ;*+-$+-K! /:*+9! -7*)$! "7*!
$+;*%+-$0$(! )$J%/,! ;*+-$+-K! 7'97$0! )$,1c$11';/;4! ')!
/))*;'/-$(!"'-7!,$))!7/0:!E%8)$-I!10*:!>*-7!1*0:)!*1!
)$J%/,!;*+-$+-#!67')!)%88*0-)!*-7$0!0$)$/0;7!)7*"'+9!
-7/-! )$,1c$11';/;4! 8,/4)! /+! ':8*0-/+-! 0*,$! '+! /(/8-'=$!
/;-'*+!/+(!;*8'+9#!

! k'-7!0$9/0(!-*!meeting new people onlineK!*+$!;/+!
('11$0$+-'/-$! >$-"$$+! 10'$+()! *1! 10'$+()! *0! 10'$+()! *1!
1/:',4!/+(!i;*:8,$-$!)-0/+9$0)L!l!"'-7!+*!)%;7!,'+&#!D+!
-7$! )%0=$4K! ?m! *1! ;7',(0$+! ;,/':$(! -*! 7/=$! :/($!
;*+-/;-!*+,'+$!/+(!)%>)$e%$+-,4!:$-!*11,'+$!"'-7! -7$!
1*0:$0K!/+(!hm!"'-7!-7$!,/--$0#!

! O$+($0! /+(! 3B3! :/&$! +*! ('11$0$+;$K! /,-7*%97! -7$!
*,($0! -7$! ;7',(0$+K! -7$! :*0$! ,'&$,4! -7$4! /0$! -*! 7/=$!
*+,'+$!;*+-/;-)!"'-7!+$"!8$*8,$#!

! Y'+$!8$0!;$+-!*1!-7$!;7',(0$+!7/=$!:$-!8$*8,$!*11,'+$!
"7*:! -7$4! 7/=$! 80$='*%),4! *+,4! :$-! *+,'+$#! 67*)$!
"7*! ('(! )*! /0$! ;7/0/;-$0')$(! >4! 7'97$0! =/,%$)! 1*0!
8)4;7*,*9';/,! 80*>,$:)K! 2')&4! *11,'+$! /;-'='-'$)K!
)$+)/-'*+!)$$&'+9!/+(!-/&'+9!E*-7$0I!*+,'+$!0')&)#!

! F)! '+! -7$! ;/)$! *1! *+,'+$! ;*+-/;-)K! -7*)$! 9*'+9! -*!
:$$-'+9)! /0$! :*0$! ,'&$,4! -*! 7/=$! /! 7'97$0! )$,1c
$11';/;4! /+(! )8$+(! :*0$! -':$! *+,'+$#! D-! )$$:)! -7/-!
;7',(0$+!"'-7!7'97!)$,1c$11';/;4K!-7/-!')K!-7*)$!"7*!/0$!
>$,'$=$(! -*! 7/=$! -7$! 0$)*%0;$)! /+(! />','-4! -*! ;*8$!
"'-7!%8;*:'+9!80*>,$:)K!/0$!:*0$!"',,'+9! -*!$J8,*0$!
1/;$-)!*1!>*-7!-7$'0!*+,'+$!/+(!*11,'+$!"*0,()#!

! A+$! 8$0! ;$+-! *1! /,,! ;7',(0$+! )/'(! -7$4! 7/(! :$-!
)*:$*+$!*11,'+$!"7*:!-7$4!7/(!1'0)-!:$-!*+,'+$!/+(!'-!
7/(!>*-7$0$(!-7$:!E*0!HHm!*1!;7',(0$+!9*'+9!-*!)%;7!
:$$-'+9)I#!

! 67*)$! "7*! $J8$0'$+;$(! 7/0:! 7/=$! ,*"$0! =/,%$)! '+!
)$,1c$11';/;4! /+(! 7'97$0! =/,%$)! '+! 8)4;7*,*9';/,!
('11';%,-'$)#! p*%+9$0! ;7',(0$+! /0$! :*0$! ,'&$,4! -*! >$!
%8)$-!/1-$0!/!>*-7$0)*:$!:$$-'+9!"'-7!/!+$"!*+,'+$!
;*+-/;-!-7/+!*,($0!;7',(0$+#!O$+($0!7/(!+*!)'9+'1';/+-!
$11$;-! '+! -7')! 0$)8$;-#! 67$)$! 1'+('+9)! )%88*0-! -7$!
=%,+$0/>','-4! 748*-7$)')K! "'-7! ;7',(0$+! "7*! /0$!
=%,+$0/>,$! (%$! -*! 8)4;7*,*9';/,! ('11';%,-'$)!
$J8$0'$+;'+9! :*0$! 7/0:! >4! -7$)$! -48$)! *1!
>*-7$0)*:$!$8')*($)#!

! F+/,4)$)! *1! how children cope with harm! )-/0-$(!
"'-7! ;*:8/0'+9! -7$! 7/0:! ,'+&$(! "'-7! ('11$0$+-! 0')&)#!
A+,'+$! >%,,4'+9! ')! -7$! *+,'+$! 0')&! -7/-! :*)-! %8)$-)!
4*%+9!8$*8,$K!"'-7!_?m!*1!-7$!=';-':)!'+(';/-'+9!-*!>$!
%8)$-! '+!)*:$!"/4!*0!/+*-7$0#!67$!'+-$+)'-4!*1!7/0:!



!

! ! HH!

1*0! ;7',(0$+! 10*:! )$J%/,! ':/9$)! /+(! )$J%/,!
:$))/9$)!')!/,:*)-!$e%'=/,$+-#!67$!1'+('+9)!7'97,'97-!
-7$! 1/;-! -7/-! 1*0! />*%-! -70$$! e%/0-$0)! *1! ;7',(0$+!
)$J%/,! ;*+-$+-! *+,'+$! ')! +*-! %8)$--'+9# W$$-'+9! +$"!
*+,'+$! ;*+-/;-)! *11,'+$! ')! ,$/)-! ,'&$,4! -*! 0$)%,-! '+! /!
+$9/-'=$!$J8$0'$+;$!"'-7!\dm!*1!;7',(0$+!+*-! 1$$,'+9!
%8)$-! /-! /,,! >4! -7')! )%99$)-'+9! -7/-! :$$-'+9! +$"!
*+,'+$! ;*+-/;-)! *11,'+$! ;/+! '+($$(! /,)*! *11$0! /! ,*-! *1!
8*)'-'=$!-7'+9)!1*0!;7',(0$+!E$#9#K!:/&'+9!+$"!10'$+()K!
'+;0$/)'+9!*+$)!)*;'/,!)%88*0-!+$-"*0&I#!

! 3*:$! 8)4;7*,*9';/,! ;7/0/;-$0')-';)! /0$! ;,*)$,4!
/))*;'/-$(! "'-7! -7$! ;7',(L)! ,$=$,! *1! 8$0;$'=$(! 7/0:K!
'00$)8$;-'=$!*1! -7$!-48$!*1!0')&!"'-7!"7';7!-7$!;7',(! ')!
;*+10*+-$(#!C7',(0$+! 7'97$0! '+! )$,1c$11';/;4! /0$!:*0$!
,'&$,4! -*! >$! ,$))! %8)$-! /+(! -7%)! :*0$! 0$)','$+-! -*!
7/0:K! "7',$! ;7',(0$+! "'-7! 90$/-$0! 8)4;7*,*9';/,!
('11';%,-'$)!$J8$0'$+;$!:*0$!7/0:#!

! A-7$0!;7/0/;-$0')-';)!/0$!,'+&$(!"'-7!7/0:!;/%)$(!>4!
)8$;'1';!0')&)@!

! 3$+)/-'*+! )$$&$0)! /0$! ,$))! ,'&$,4! -*! >$! =$04! %8)$-!
"7$+! 0$)8*+('+9! -*! *+,'+$! >%,,4'+9! /+(! )$J%/,!
:$))/9$)#!

! C7',(0$+L)! 7'97$0! 8*)'-'*+! *+! -7$! ,/(($0! *1! ('9'-/,!
*88*0-%+'-'$)! E-7/-! ')K! 0/+9$! *1! /;-'='-'$)! *+,'+$I! ')!
/))*;'/-$(! "'-7! >$'+9! ,$))! %8)$-! '+! 0$)8*+)$! -*!
)$J%/,!;*+-$+-!*+,'+$#!!

! p*%+9$0! ;7',(0$+! 1$$,! %8)$-! :*0$! '+-$+)$,4! '+! -7$!
;/)$! *1! )$J%/,! 0')&)! E>*-7! )$J%/,! ':/9$)! /+(!
:$))/9$)I! /+(!:$$-'+9!+$"!*+,'+$! ;*+-/;-)! *11,'+$K!
>%-! /9$! :/&$)! +*! ('11$0$+;$! '+! -7$! ;/)$! *1! *+,'+$!
>%,,4'+9#!

! O'0,)! -$+(! -*! 7/=$! /! :*0$! +$9/-'=$! 0$)8*+)$!
E'+-$+)'-4!*1!7/0:I! '+! -7$!;/)$!*1!*+,'+$!>%,,4'+9!/+(!
)$J%/,! ;*+-$+-! 0')&)K! >%-! "7$+! "$! ,**&! /-! :$$-'+9!
+$"! *+,'+$! ;*+-/;-)! *11,'+$K! -7$! 9$+($0! ('11$0$+;$!
(')/88$/0)! l! >*4)! /+(! 9'0,)! -7/+! /88$/0! $e%/,,4!
0$)','$+-#!

! <'11$0$+-! ;*8'+9! )-0/-$9'$)! %)$(! >4! ;7',(0$+! "$0$!
90*%8$(! '+-*! -48$)#! 6"*! "$0$! ;/,,$(! i8/))'=$LK! "'-7!
-7$!1'0)-!>$'+9!:*)-!;,*)$,4!;/8-%0$(!>4!-7$!0$)8*+)$!
*1! i7*8'+9! -7$! 80*>,$:! "*%,(! 9*! /"/4L#! 67')!
0$)8*+)$! ')! 80/;-')$(! >4! />*%-! *+$! '+! 1*%0! *1! -7*)$!
1$$,'+9!>*-7$0$(K!

! F+*-7$0! i8/))'=$L! ;*8'+9! )-0/-$94K! i($;'('+9! -*! )-*8!
%)'+9! -7$! '+-$0+$-! 1*0!/!"7',$LK! ;/+!>$! '+-$080$-$(!/)!
`%)-! /=*'('+9! -7$! 80*>,$:! "'-7*%-! $,':'+/-'+9! -7$!
/;-%/,!;/%)$#!A+!-7$!*+$!7/+(K!)$=$+!'+!-$+!;7',(0$+!
9*'+9!*11,'+$!1*0!/!"7',$!/1-$0!/+!%8)$--'+9!$J8$0'$+;$!
'+(';/-$!-7')!)-0/-$94!"/)!i7$,81%,L!-*!-7$:#!!

! F+*-7$0! -48$! *1! )-0/-$94! "/)! i;*::%+';/-'=$LK!
C7',(0$+! "7*! 9$+$0/,,4! 1$$,! %8)$-! :*0$! '+-$+)$,4K!
-$+(!-*!>$!:*0$!;*::%+';/-'=$#!

! 67$! 1*%0-7! -48$! *1! )-0/-$94! "/)! /! i80*/;-'=$! *+$LK!
$'-7$0! '+=*,='+9! -7$! :*0$! 9$+$0/,! i-04! -*! 1'J! -7$!
80*>,$:L! *0! :*0$! '+-$0+$-c)8$;'1';! ;*8'+9! )-0/-$9'$)K!
-7/-! ')K!($,$-'+9!-7$!:$))/9$!*0!>,*;&'+9!-7$!)$+($0#!
F)!-7$!1$$,'+9!*1!>$'+9!%8)$-!>$;*:$)!:*0$!'+-$+)$K!
;7',(0$+L)! -$+($+;4! -*! 80*/;-'=$,4! -04! -*! 1'J! -7$!
80*>,$:! '+;0$/)$)#!k',,'+9+$))! -*! -/;&,$!80*>,$:)! ')!
/,)*! )-0*+9$0! /:*+9! -7*)$! "'-7! 7'97! )$,1c$11';/;4#!
O'=$+! -7/-! )*:$! *8-'*+)! 0$e%'0$! )&',,)K! -7*)$! "'-7! /!
7'97$0!0/+9$!*1!*+,'+$!/;-'='-'$)!/0$!/,)*!:*0$!,'&$,4!-*!
/(*8-! -7')! *8-'*+! '+! -7$! ;/)$! *1! )$J%/,! ':/9$)! /+(!
)$J-'+9#!

! A1! -7$! ('11$0$+-! ;*8'+9! /880*/;7$)K! -7$! 0$)8*+)$! *1!
;*::%+';/-'+9! "'-7! *-7$0)! />*%-! -7$! 80*>,$:! ')!
/(*8-$(!:%;7!:*0$!/;0*))!/,,!0')&)#!67/-!)/'(K!-7')!')!
$)8$;'/,,4! -0%$! '+! -7$! ;/)$! *1! *+,'+$! >%,,'+9K! "7$0$!
]]m!0$8*0-!-7/-!-7$4!-/,&$(!-*!)*:$>*(4!"7$+!>$'+9!
>%,,'$(#!

! D+! 9$+$0/,K! ;7',(0$+! "7*! 1$$,! :*0$! %8)$-! "7$+!
;*+10*+-$(! "'-7! 0')&)! /+(! -7*)$! "7*! -/&$! ,*+9$0! -*!
9$-! *=$0! >$'+9! %8)$-! /0$! :*0$! ,'&$,4! -*! (')8,/4! /!
0$)8*+)$! *1! /+4! &'+(@! "7$-7$0! 8/))'=$K!
;*::%+';/-'=$!*0! 80*/;-'=$#! F+(K! '+! *+$! )$+)$K! -7')!
')! %+($0)-/+(/>,$! l! "7',$! )*:$! :/4! 7*8$! -7$!
80*>,$:!"',,!9*!/"/4K!:/+4!/0$!:*0$!:*-'=/-$(!-*!(*!
)*:$-7'+9! -*!)-*8!"7/-! ')!80*>,$:/-';! -*! -7$:#!67')!
(*$)! 7/=$! -7$! ':8,';/-'*+K! 7*"$=$0K! -7/-! )*:$! /0$!
-/&'+9! 8*)'-'=$! /;-'*+)! -7/-! :/4! ;*+-0'>%-$! -*! -7$'0!
0$)','$+;$!'+!-7$!1%-%0$#!

Social mediation 
! k'-7! 0$9/0(! -*! parental mediationK! -7$! 1*,,*"'+9!

-48$)!*1!:$('/-'*+!"$0$!(')-'+9%')7$(@!

! Active mediation! *1! /! ;7',(L)! '+-$0+$-! %)$! '+;,%($)!
-/,&'+9!"'-7! ;7',(0$+!/>*%-!8/0-';%,/0!:$('/!/;-'='-'$)!
*0!)7/0'+9!-7$)$!/;-'='-'$)!"'-7!-7$:#!F;-'=$!:$('/-'*+!
*1!/!;7',(L)!'+-$0+$-!)/1$-4!'+;,%($)!9%'('+9!;7',(0$+!'+!
*+,'+$! )/1$-4K! $'-7$0! >4! 7$,8'+9! -7$:! '+! ;/)$! *1!
('11';%,-4K!*0!>4!-$,,'+9!-7$:!"7/-!-*!(*!'+!/+!%8)$--'+9!
*0!(')-%0>'+9!)'-%/-'*+#!!

! Restrictive mediation! '+=*,=$)! )$--'+9! %8! 0%,$)!
/>*%-!"7/-!;7',(0$+!;/+!*0!;/++*-!(*#!

! Monitoring! '+=*,=$)! ;7$;&'+9! -7$! ;*:8%-$0! -*! )$$!
"7/-! ;7',(0$+! 7/=$! >$$+! (*'+9K! ;7$;&'+9! ;7',(0$+L)!
80*1',$)!*+!/!)*;'/,!+$-"*0&'+9!)'-$!*0! -7$!:$))/9$)!
'+!-7$'0!$:/',!*0!'+)-/+-!:$))/9'+9!/;;*%+-#!



./--$0+)!*1!2')&!/+(!3/1$-4!*+,'+$!

 

H5!

! Technical mediation! *1! /! ;7',(L)! '+-$0+$-! %)$! ;/+!
'+=*,=$! )8$;'1';! )*1-"/0$! >%',-! -*! 1',-$0! /+(! 0$)-0';-!
;$0-/'+!-48$)!*1!%+"/+-$(!%)$#!

! F,:*)-! +'+$! *%-! *1! -$+! B%0*8$/+! ;7',(0$+! 0$;$'=$!
/(=';$! 10*:! -7$'0! 8/0$+-)! />*%-! '+-$0+$-! %)$! /+(!
'+-$0+$-! )/1$-4K! /+(! -7$4! 7/=$! 0$)-0';-'=$! 0%,$)! /-!
7*:$#! 670$$! e%/0-$0)! *1! 8/0$+-)! /(*8-! -$;7+';/,!
:$('/-'*+!-70*%97!-7$!%)$!*1!8/0$+-/,!;*+-0*,!*0!*-7$0!
:$/+)! *1! >,*;&'+9! /+(! 1',-$0'+9! )*:$! -48$)! *1!
"$>)'-$)#! W*+'-*0'+9! ')! ,$))! 10$e%$+-K! *+,4!
$J8$0'$+;$(!>4!7/,1!*1!-7$!;7',(0$+#!

! ./0$+-/,!:$('/-'*+!($;0$/)$)!/)!-7$!;7',(!90*")!%8#!
67')! ')! 8/0-';%,/0,4! $='($+-! '+! -7$! ;/)$! *1! 0$)-0';-'=$!
)-0/-$9'$)@!\?m!*1!\c! -*!HGc4$/0c*,()!$J8$0'$+;$! -7')!
/)! *88*)$(! -*! ]Hm! *1! H?c! -*! Hfc4$/0c*,()#! ./0$+-)!
/,)*! 0$)-0';-! 9'0,)L! %)$! ),'97-,4!:*0$! -7/+! >*4)L! E_]m!
=$0)%)!_dmI#!./0$+-)!/0$!:*0$!/;-'=$! '+!7'97$0! -7/+!
,*"$0! 3B3! 7*%)$7*,()! '+! -$0:)! *1! 9'='+9! /(=';$!
/>*%-! %)$! /+(! )/1$-4o! -7')! 1'+('+9! ')! 8,/%)'>,$! )'+;$!
7'97$0! 3B3! 8/0$+-)! /0$! :*0$! ,'&$,4! -*! >$! '+-$0+$-!
%)$0)! -7$:)$,=$)! /+(! 7$+;$! :*0$! ,'&$,4! -*! >$!
-$;7+';/,,4!;*:8$-$+-#!

! F0*%+(!7/,1!*1!;7',(0$+!-7'+&!-7/-!-7$'0!teachers!7/=$!
$+9/9$(!"'-7! -7$'0! '+-$0+$-! %)$! '+!:*)-! *1! -7$!"/4)!
/)&$(!/>*%-K!/+(!]dm!*1!;7',(0$+!)/4! -7$'0! -$/;7$0)!
7/=$! (*+$! /-! ,$/)-! *+$! *1! -7$! 1*0:)! *1! /;-'=$!
:$('/-'*+!/)&$(!/>*%-#!

! 6$/;7$0)! :*)-,4! 80/;-')$! 0$)-0';-'=$! :$('/-'*+#! A+!
/=$0/9$K!f5m!*1! -7$!;7',(0$+!)/4! -7/-! -7$'0! -$/;7$0)!
)$-!0%,$)!1*0!%)'+9!-7$!'+-$0+$-!/-!);7**,#!

! A+,4! *+$ce%/0-$0! E5hmI! )/4! -7$'0! -$/;7$0)! 7/=$!
7$,8$(! "7$+! )*:$-7'+9! >*-7$0$(! -7$:! *+! -7$!
'+-$0+$-K! >%-! (*%>-,$))! -7')! 0$1,$;-)! -7$! 0$,/-'=$,4! 1$"!
'+;'($+-)!-7/-!>*-7$0!;7',(0$+#!

! 3-',,K! 9'=$+! -7$! 0/+9$!*1! e%$)-'*+)! /)&$(!/>*%-K! '-! ')!
+*-$"*0-74! -7/-! *+$! '+! 1'=$! ;7',(0$+! "7*! %)$! -7$!
'+-$0+$-! 0$8*0-! -7/-! -7$'0! -$/;7$0)! 7/=$! +*-! $+9/9$(!
"'-7!-7$:!'+!/+4!*1!-7$)$!"/4)!/-!/,,#!

! 670$$ce%/0-$0)! E]dmI! *1! ;7',(0$+! )/4! -7$'0! peers!
7/=$!7$,8$(!*0!)%88*0-$(!-7$'0!'+-$0+$-!%)$!'+!/-!,$/)-!
*+$!*1!-7$!1'=$!"/4)!/)&$(!/>*%-#!

! F)! "'-7! -$/;7$0)K! -7')! )%99$)-)! -7/-! ;7',(0$+! (*!
;*+)'($0! *-7$0! ;7',(0$+! e%'-$! )%88*0-'=$! '+! 9$+$0/,K!
:*0$!)*!'+!-7$!;/)$!*1!*,($0!;7',(0$+#!

! .$$0)!/0$!:%;7!:*0$! ,'&$,4! -*!:$('/-$! '+!/!80/;-';/,!
"/4K!7$,8'+9!$/;7!*-7$0!-*!(*!*0!1'+(!)*:$-7'+9!"7$+!
-7$0$!')!/!('11';%,-4!EfhmI#!g$"$0!)/4!-7/-!8$$0)!7$,8!
"7$+! -7$4!/0$!>*-7$0$(!>4!)*:$-7'+9! E5_mIK!>%-!/)!
+*-$(! >$1*0$K! -7')! :/4! 0$1,$;-! -7$! 1/;-! -7/-! 1$"! /0$!
>*-7$0$(#!W*0$*=$0K!-7')!1'+('+9!')!),'97-,4!7'97$0!-7/+!
'+!-7$!;/)$!*1!-$/;7$0)#!

! F)! 1*0! -7$! relative importance of different agents 
of mediationK!8/0$+-)!/0$!;,$/0,4!-7$!:/'+!/9$+-)!*1!
:$('/-'*+!/>*%-!)/1$-4#!

! 67$! 0*,$! *1! -$/;7$0)! /,)*! /88$/0)! -*! >$! ':8*0-/+-o!
-7')!0*,$!*=$0-/&$)!-7/-!*1!8/0$+-)!1*0!*,($0!-$$+/9$0)!
/+(! 1*0! ;7',(0$+! 10*:! ,*"$0! 3B3! 7*:$)#! 67')! ')! /!
:/`*0!1'+('+9!-7/-!)7*%,(!,$/(!8%>,';!8*,';'$)!-*!:*0$!
'+1*0:/-'*+! ;/:8/'9+)! -/09$-$(! /-! -$/;7$0)K!
$)8$;'/,,4! '+! ;*%+-0'$)! "7$0$! -$/;7$0)! /0$! ,'--,$!
'+=*,=$(@! -7$! (/-/! )7*"! :/`*0! ('11$0$+;$)! >$-"$$+!
;*%+-0'$)#!g*0!$J/:8,$K!:*0$!;7',(0$+! '+! -7$!NS!)/4!
-7/-! -7$'0! -$/;7$0)!/0$!/;-'=$!1*0!9'='+9!)/1$-4!/(=';$!
E_dmI! /)! ;*:8/0$(! -*! ;7',(0$+! '+! g0/+;$! /+(!
2*:/+'/!EhGmI#!

! A-7$0!0$,/-'=$)!/0$!/,)*!),'97-,4!:*0$!':8*0-/+-!Eh]mI!
1*0!)/1$-4!/(=';$!-7/+!8$$0)!EhhmI#!67$!0*,$!*1!:/))!
:$('/! ')! ,*"! E*+,4! 5GmIK! /+(! -7$! ':8*0-/+;$! *1!
0$)*%0;$)!*+!-7$!"$>!')!$=$+!,*"$0#!67%)K!/,-*9$-7$0K!
)/1$-4!'))%$)!/0$!;*=$0$(!:/'+,4!>4!/(%,-)!80$)$+-!'+!
;7',(0$+L)!$=$04(/4!,'=$)#!

! 67$0$! /0$! =/0'/-'*+)! ,'+&$(! -*! -7$! ;*8'+9! )-0/-$9'$)!
%)$(! >4! ;7',(0$+#! 6/,&'+9! -*! )*:$*+$! ')! *+$! *1! -7$!
)-0/-$9'$)! %)$(! >4! ;7',(0$+! "7$+! ;*+10*+-$(! "'-7! /!
0')&#! 2')&)! ,'+&$(! -*! )$J%/,! ;*+-$+-! /0$! ,$))! -/,&$(!
/>*%-! "'-7! )*:$*+$! -7/+! 0')&)! ,'+&$(! -*! %+8,$/)/+-!
;*::%+';/-'*+!*0!%+8,$/)/+-!:$$-'+9)@!]]m!*1!-7*)$!
"7*!7/(!>$$+!>%,,'$(!-/,&$(!-*!)*:$*+$!=$0)%)!?dm!
*1!-7*)$!"7*!7/(!)$$+!)$J%/,!':/9$)#!

! g'+('+9)!)7*"!-7$!:/`*0!0*,$!*1!8$$0)!"7$+!)$$&'+9!
)*;'/,! )%88*0-! E-/,&'+9! -*!)*:$*+$I@! '-! ')! 10'$+()! -7/-!
;7',(0$+! -%0+! -*! /-! 1'0)-K! "7/-$=$0! -7$! -48$! *1! 0')&#!
D+-0/c9$+$0/-'*+/,!)*;'/,!)%88*0-!'+!-7$!1/:',4!E-/,&'+9!
-*!)'>,'+9)I!')!%+$J8$;-$(,4!,*"K!;*:8/0$(!-*!-7$!0*,$!
8,/4$(! >4! 8$$0! 90*%8)! /+(! ;*:8/0$(! -*! -7$!
10$e%$+;4!*1! -%0+'+9! -*! 8/0$+-)#!F0*%+(!/! e%/0-$0! *1!
;7',(0$+! -/,&! -*! -7$'0! 8/0$+-)! "7$+! )$$'+9! )$J%/,!
':/9$)! /+(! 0$;$'='+9! )$J%/,! :$))/9$)K! hGm! "7$+!
>$'+9! >%,,'$(! /+(! 5_m! "7$+! >$'+9! >*-7$0$(! /1-$0!
:$$-'+9! *11,'+$! /+! *+,'+$! ;*+-/;-#! 67$0$! /0$! +*!
$e%'=/,$+-!/(%,-! '+-$0,*;%-*0)K!$=$+!/:*+9! -$/;7$0)K!
"7*!8,/4!/+!':8*0-/+-!0*,$!1*0!)/1$-4!/(=';$#!

! 67$!:*)-! )%080')'+9! 1'+('+9!"7$+! ;*:8/0'+9! /9$+-)!
*1!:$('/-'*+!')!-7$!':8*0-/+-!0*,$!*1!8/0$+-)K!+*-!*+,4!
1*0! 9'='+9! /(=';$! *0! )$--'+9! 0%,$)K! >%-! /,)*! 1*0! >$'+9!
-%0+$(! -*! 1*0! )*;'/,! )%88*0-! "7$+! -7$! ;7',(! 1$$,)!
>*-7$0$(!>4!)*:$-7'+9!*+! -7$! '+-$0+$-#!F,-7*%97!+*-!
;*:8,$-$,4! '+! ,'+$! "'-7!:/+4! )-%('$)! 8*'+-'+9! /-! -7$!
/%-*+*:*%)! +/-%0$! *1! ;7',(0$+L)! ;%,-%0$! *+! -7$!
'+-$0+$-K! "$! )$$! /! 8/--$0+! "7$0$! 8/0$+-)! /0$! )-',,!
80$)$+-K! >$'+9! /;;$8-$(! /)! e%/,'1'$(! /%-7*0'-'$)! /+(!
>$'+9!-%0+$(!-*!"7$+!;7',(0$+!1/;$!80*>,$:)#!



!

! ! Hd!

! k'-7! 0$9/0(! -*! 7*"! ('11$0$+-! 1*0:)! *1! 8/0$+-/,!
:$('/-'*+! /0$! 0$,/-$(! -*! 0')&! /+(! 7/0:! *+! -7$! *+$!
7/+(K! /+(! )&',,)! /+(! *88*0-%+'-'$)! *+! -7$! *-7$0K! -7$!
1'+('+9)!:/4!>$!)%::/0')$(!/)!1*,,*")@!

! W/+4! 1*0:)! *1! :$('/-'*+! /0$! 0$,/-$(! -*! -7$!
$J8$0'$+;$! *1! 0')&)K! '+;,%('+9! 0')&)! *1! >$'+9! /!
8$08$-0/-*0K!)%;7!/)!>%,,4'+9!*-7$0)K!>%-!-7')!')!'+!8/0-!
(%$!-*!-7$!,/09$!)/:8,$!:/&'+9!)-/-')-';/,!('11$0$+;$)!
)'9+'1';/+-#!k7$+!'+('='(%/,!/9$!90*%8)!/0$!$J/:'+$(!
E\cHGK!HHcH5!$-;IK!0$)-0';-'=$!:$('/-'*+!')!-7$!*+,4!-48$!
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1. INTRODUCTION 
1.1. Context 
The rapidity with which children and young people 
are gaining access to online, convergent, mobile and 
networked media is unprecedented in the history of 
technological innovation. Parents, teachers and 
children are acquiring, learning how to use and 
finding a purpose for the internet within their daily 
lives. Stakeholders – governments, schools, industry, 
child welfare organisations and families – seek to 
maximise online opportunities while minimising the 
risk of harm associated with internet use. 
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Figure 1: Countries surveyed by EU Kids Online 
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1.2. This report 
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U/)$(!*+!-7$)$!($);0'8-'=$!1'+('+9)!this report!presents 
the findings for EU Kids Online Deliverable D5: 
Statistical analysis8! This explores the complex 
relations among the variables to identify groupings of 
children, test hypotheses and explore particular areas 
of interest and policy relevance, including the nature 
of children’s resourcefulness and vulnerability and 
the benefits of parental mediation and other safety 
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1.3. Framing the project 
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-*! ;7',(0$+! /))*;'/-$(! "'-7! -7$! '+-$0+$-K! -7$! !"# $%&'#
()*%)+# 80*`$;-! proposes a path that traces how 
children’s internet use and activities, being shaped by 
online and offline factors, may have harmful as well 
as beneficial outcomes for childrenK! /)! /09%$(! '+!
R'='+9)-*+$!$-!/,!E5GHHI!E)$$!g'9%0$!5I# 
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Figure 2: Possible consequences of online activities 

!

k$! >$9'+! >4! $J/:'+'+9! -7$! 0/+9$! *1! "/4)! '+! "7';7!
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E1*0! $J/:8,$K! >%,,4'+9! *-7$0)I#! W/+4K! 7*"$=$0K! /0$!
'+($-$0:'+/-$! E1*0! $J/:8,$K! (*"+,*/('+9! :%)';K! :/&'+9!
+$"! 10'$+()! *+,'+$I#! 3*:$! /;-'='-'$)! /0$! :*-'=/-$(! >4! /!
($)'0$! -*! -/&$!0')&)K! 1*0! '+!-7')!"/4!4*%+9!8$*8,$!$J8,*0$!
-7$! >*%+(/0'$)! *1! -7$'0! )*;'/,! "*0,(K! ,$/0+'+9! -70*%97!
-0/+)90$))'+9!/)!"$,,!/)!/(7$0'+9!-*!)*;'/,!+*0:)!/+(!)*!
>%',('+9!0$)','$+;$#!

D+! -7$!!"#$%&'#()*%)+!)%0=$4K! 1*,,*"'+9! -7$!e%$)-'*+)!*+!
'+-$0+$-! %)$K! ;7',(0$+! "$0$! /)&$(! />*%-! -7$'0! *+,'+$!
/;-'='-'$)K!-7$0$>4!/;&+*",$(9'+9!-7$'0!/9$+;4!'+!;7**)'+9!
7*"! -*!/;-!*+,'+$!/+(!7*"! -*!$:>$(! -7$! '+-$0+$-! '+! -7$'0!
(/',4! ,'=$)#HG! 67$)$! /;-'='-'$)! :/4! =/04! >4! ($:*90/87';!
/+(!;*%+-04!=/0'/>,$)K!/)!$J/:'+$(!'+!-7')!0$8*0-#!

67'0(K! '-! ')! 0$;*9+')$(! -7/-!"7$+!;7',(0$+!9*!*+,'+$K! -7$4!
(*!)*!'+!/!8/0-';%,/0!$+='0*+:$+-!E)$$!*88*0-%+'-4!/+(!0')&!
1/;-*0)! '+! g'9%0$! 5I#! 67$4! $+9/9$! "'-7! ;$0-/'+! )$0=';$)#!
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HG! U/&/0(`'$=/K! W#! E5GG?I! iC*+;$8-%/,'Q'+9! %)$0! /9$+;4LK! '+!
9)/+1)+/# '3.%+/74# J0+# %)/+1)+/# %)# +=+17&-7# *%5+K! R*+(*+@! 3/9$#!
.%>,';/-'*+)K!88!\cdf#!

67$!*+,'+$! '+-$01/;$)! -7$4!=')'-!7/=$! -7$'0!*"+!;7/0/;-$0#!
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*+,'+$#! F,,! -7$)$! i$+='0*+:$+-/,! 1/;-*0)L! '+-$0/;-! "'-7! -7$!
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)7/0$!*+$L)!7*>>4#!

! 3*:$! 1/;-*0)! :/4! $+7/+;$! -7$! ,'&$,'7**(! *1! 7/0:!
10*:! 9*'+9! *+,'+$@! -7%)! -7$4!:/4! >$! ,/>$,,$(! i0')&)LK!
1*0! $J/:8,$K! -7$! 0$/(4! /=/',/>','-4! *1! $J8,';'-!
8*0+*90/874! *0! -7$! /;-'='-'$)! *1! 8$*8,$! "7*! /0$!
/990$))'=$K!0/;')-!*0!:/+'8%,/-'=$#!

! 3*:$! 1/;-*0)! /0$! /:>'9%*%)@! 1*0! $J/:8,$K! :%)';!
(*"+,*/('+9!)'-$)!*0!='($*!7*)-'+9!)'-$)!:/4!>$!1%+K!
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67$!)%0=$4!'+=$)-'9/-$(!/)8$;-)!*1! -7$!*+,'+$!$J8$0'$+;$!
-7/-! :/4! '+;0$/)$! -7$! 0')&! *1! 7/0:#! 67$)$! '+;,%($(!
$J8*)%0$! -*! 8*0+*90/874K! -7$! 80$=/,$+;$! *1! )$J%/,!
:$))/9'+9!/+(!>%,,4'+9!/+(!-7$!;'0;%:)-/+;$)!*1!:/&'+9!
+$"!;*+-/;-)!*+,'+$K!$)8$;'/,,4!'1!-7$)$!0$)%,-!'+!:$$-'+9)!
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As marked by the shaded funnel in the figure, the 
scope of the EU Kids Online project encompasses 
just part of this larger picture. It traces the path from 
children’s use and activities (experienced by most 
European children), through their encounters with 
factors hypothesised to increase the probability of 
harm (these are likely to be experienced by a smaller 
proportion of children). Finally, the project examines 
the outcomes for children in terms of subjective harm 
or, more positively, coping by children encountering 
these risk factors (hypothesised to affect an even 
smaller proportion of children). 
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1.4. Project design 
k'-7'+! -7$! "'($0! ;*+-$J-! `%)-! *%-,'+$(K! -7')! 0$8*0-! ')!
*09/+')$(! /;;*0('+9! -*! /! 748*-7$)')$(! )$e%$+;$! *1!
1/;-*0)! 0$,/-'+9! -*! '+-$0+$-!%)$! -7/-!:/4!)7/8$!;7',(0$+L)!
$J8$0'$+;$)! *1! 7/0:#! g'9%0$! d! -0/;$)! -7$! ;*0$! *1! *%0!
/+/,4)')!10*:!;7',(0$+L)!'+-$0+$-!%)$!E/:*%+-K!($=';$!/+(!
,*;/-'*+! *1! %)$I! -70*%97! -7$'0! *+,'+$! /;-'='-'$)!
E*88*0-%+'-'$)! -/&$+! %8K! )&',,)! ($=$,*8$(! /+(! 0')&4!
80/;-';$)!$+9/9$(!'+I!-*!-7$!0')&)!$+;*%+-$0$(# 

Figure 3: Relating online use, activities and risk 
factors to harm to children 
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! Y/-'*+/,! ;*+-$J-! l! /! 0/+9$! *1! $;*+*:';K! )*;'/,! /+(!
;%,-%0/,! 1/;-*0)! /0$! $J8$;-$(! -*! )7/8$! -7$! *+,'+$!
$J8$0'$+;$! /)! )7*"+! '+! -7$! :*($,o! $J/:'+'+9! -7$!
0*,$!*1!-7$)$!0$:/'+)!1*0!-7$!8/0/,,$,!0$8*0-!E)$$!R*>$!
$-!/,K!5GHHI#!

1.5. Methodology 
A total of 25,142 children who use the internet were 
interviewed, as was one of their parents, during 
Spring/Summer 2010, across 25 European countries.!

g%,,! ($-/',)! *1! -7$! 80*`$;-L)! :$-7*()! /0$! 80*='($(! '+! -7$!
/;;*:8/+4'+9!/++$J$)!E*+,'+$!/-!"""#$%&'()*+,'+$#+$-I#!

Key features include: 

! -"*!0*%+()!*1!;*9+'-'=$!-$)-'+9K!'+!/(('-'*+!-*!8',*-'+9K!
-*!;7$;&!-7*0*%97,4!;7',(0$+L)!%+($0)-/+('+9)!*1!/+(!
0$/;-'*+)!-*!-7$!e%$)-'*+)o!

! 0/+(*:! )-0/-'1'$(! )%0=$4! )/:8,'+9! *1! )*:$! HKGGG!
;7',(0$+! E\cHf! 4$/0)! *,(I! 8$0! ;*%+-04! "7*! %)$! -7$!
'+-$0+$-o!

! )%0=$4! /(:'+')-0/-'*+! /-! 7*:$K! 1/;$c-*c1/;$K! "'-7! /!
)$,1c;*:8,$-'*+!)$;-'*+!1*0!)$+)'-'=$!e%$)-'*+)o!

! /!($-/',$(!)%0=$4!-7/-!e%$)-'*+)!;7',(0$+!-7$:)$,=$)K!
-*!9/'+!/!('0$;-!/;;*%+-!*1!-7$'0!*+,'+$!$J8$0'$+;$)o!

! $e%'=/,$+-! e%$)-'*+)! /)&$(! *1! $/;7! -48$! *1! 0')&! -*!
;*:8/0$!/;0*))!0')&)o!

! :/-;7$(! e%$)-'*+)! -*! ;*:8/0$! *+,'+$! "'-7! *11,'+$!
0')&)K!-*!8%-!*+,'+$!0')&)!'+!80*8*0-'*+o!

! :/-;7$(! ;*:8/0')*+! e%$)-'*+)! -*! -7$! 8/0$+-! :*)-!
'+=*,=$(!'+!-7$!;7',(L)!'+-$0+$-!%)$o!
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! :$/)%0$)! *1! :$('/-'+9! 1/;-*0)! l! 8)4;7*,*9';/,!
=%,+$0/>','-4K!)*;'/,!)%88*0-!/+(!)/1$-4!80/;-';$)o!

! 1*,,*"c%8! e%$)-'*+)! 8%0)%$! 7*"! ;7',(0$+! 0$)8*+(! -*!
*0!;*8$!"'-7!*+,'+$!0')&o!

! -7$! '+;,%)'*+! *1! -7$! $J8$0'$+;$)! *1! 4*%+9! ;7',(0$+!
/9$(!\cHGK!"7*!/0$!*1-$+!$J;,%($(!10*:!)%0=$4)#!

The design is comparative in several waysK!;*:8/0'+9@!

! ;7',(0$+L)!$J8$0'$+;$)!*1!-7$!'+-$0+$-!/;0*))!,*;/-'*+)!
/+(!($=';$)o!

! )':',/0'-'$)!/+(!('11$0$+;$)!>4!;7',(0$+L)!/9$K!9$+($0!
/+(!3B3o!

! /!0/+9$!*1!0')&)!$J8$0'$+;$(!>4!;7',(0$+!*+,'+$o!

! ;7',(0$+L)! 8$0;$8-'*+! *1! -7$! )%>`$;-'=$! 7/0:!
/))*;'/-$(!"'-7!-7$)$!0')&)o!

! ;7',(0$+L)!0*,$)!/)!i=';-':L!/+(!i8$08$-0/-*0L!*1!0')&)o!

! /;;*%+-)! *1! 0')&)! /+(! )/1$-4! 80/;-';$)! 0$8*0-$(! >4!
;7',(0$+!/+(!-7$'0!8/0$+-)o!

! (/-/! /;0*))! ;*%+-0'$)! 1*0! /+/,4)')! *1! +/-'*+/,!
)':',/0'-'$)!/+(!('11$0$+;$)#!

67$!0$)%,-'+9!1'+('+9)!10*:!5?!8/0-';'8/-'+9!;*%+-0'$)!E)$$!
g'9%0$! HI! -7%)! ;*+-0'>%-$! -*! -7$! $='($+;$! >/)$! -7/-!
%+($08'+)! 8*,';4! '+'-'/-'=$)! >4! -7$! BCL)! 3/1$0! D+-$0+$-!
.0*90/::$! /+(! >4! +/-'*+/,! /+(! '+-$0+/-'*+/,!
*09/+')/-'*+)#!

Note that findings reported for children across all 
countries are calculated as the weighted average 
across the particular 25 countries included in this 
project. In other words, the ‘Europe’ of this report is 
distinct from although overlapping with the European 
Union (EU). 

!
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2. ACCESS AND USAGE 
What do 9- to 16-year-old children in Europe say 
about how they use the internet? The face-to-face 
interviews with children included a range of questions 
about ‘using the internet’. As was emphasised 
throughout the interview, ‘using the internet’ refers to 
any and all devices by which children go online, and it 
includes any and all places in which the child goes 
online. 

R$=$,)! /+(! 8/--$0+)! *1! %)/9$! /0$! ':8*0-/+-! '+!
%+($0)-/+('+9!0')&)!/)!"$,,!/)!*88*0-%+'-'$)!>$;/%)$!-7$4!
)7/8$! -7$! ;*+-$J-! "'-7'+! "7';7! ;7',(0$+! /0$! $J8*)$(! -*!
0')&! 1/;-*0)! /+(! 1*0! "7';7! 8*,';4! +$$()! -*! $+)%0$!
/880*80'/-$! )/1$9%/0()! /0$! '+! 8,/;$#! D:8*0-/+-,4K! ,$=$,)!
/+(!:$-7*()!*1!/;;$))!/0$!'+;0$/)'+9!/+(!('=$0)'14'+9K!)*!
-7/-!)/1$-4!8*,';4!'+!-%0+!+$$()!-*!>0*/($+!/+(!('=$0)'14!-*!
&$$8!%8!"'-7!-0$+()!'+!-7')!1/)-!;7/+9'+9!/0$+/#!

D+!*0($0!-*!>$--$0!%+($0)-/+(!8/--$0+)!*1!%)/9$!/)!"$,,!/)!
-7$'0! ($-$0:'+/+-)! /+(! -7$'0! ;*+)$e%$+;$)K! -7$! 1*,,*"'+9!
)$;-'*+)!($/,!"'-7!-7$!1*,,*"'+9!e%$)-'*+)@!

! k7';7!;7',(0$+!/0$!1%,,4!*+,'+$q!E3$;-'*+!5#HI!

! M*"!(*!;7',(0$+! i(*:$)-';/-$L! -7$! '+-$0+$-q! E3$;-'*+!
5#5I!

! k7';7!*+,'+$!*88*0-%+'-'$)!(*!;7',(0$+!%)$q!E3$;-'*+!
5#dI!

! M*"!/0$!*+,'+$! )&',,)! (')-0'>%-$(! '+! ('11$0$+-! 90*%8)q!
E3$;-'*+!5#hI!

! M*"! (*! 4*%+9! 8$*8,$! ($/,! "'-7! 80'=/;4! '))%$)q!
E3$;-'*+!5#?I!

! k7/-! ')! -7$! :*-'=/-'*+! 1*0! $J8$0':$+-'+9! "'-7! )$,1c
0$80$)$+-/-'*+)!*+!-7$!"$>q!E3$;-'*+!5#?I!

! k7/-!/0$!-7$!($-$0:'+/+-)!*1!$J;$))'=$!'+-$0+$-!%)$q!
E3$;-'*+!5#fI!

! k7';7!*=$0/,,!8/--$0+)!/+(!-48$)!*1!*+,'+$!%)$!;/+!>$!
'($+-'1'$(q!E3$;-'*+!5#]I!

2.1. Which children are fully 
online?13 

2$)$/0;7! "'-7! /(%,-)! )7*")! -7/-! -7*)$! "7*! /0$!
(')/(=/+-/9$(! '+! -0/('-'*+/,K! *11,'+$!"/4)!/,)*! -$+(! -*! >$!
(')/(=/+-/9$(! "7$+! '-! ;*:$)! -*! $+9/9$:$+-! "'-7!
'+1*0:/-'*+!/+(!;*::%+';/-'*+!-$;7+*,*9'$)!EDC6)IK!)%;7!
/)! -7$! '+-$0+$-#! D-! ')!*1-$+!/09%$(! -7/-!('9'-/,!$J;,%)'*+! ')!
,$))!*1!/+!'))%$!/:*+9!4*%+9$0!9$+$0/-'*+)K!$;7*'+9!-7$!
'($/! *1! -7$! i('9'-/,! +/-'=$L! -7/-! /09%$)! -7/-! 4*%+9! 8$*8,$!
/0$!/>,$!-*!$11*0-,$)),4!/+(!+/-%0/,,4!)%0='=$!"'-7'+!/!('9'-/,!
"*0,(#! 67')! >$,'$1! ')! )-0*+9! /+(! 0%+)! ;*%+-$0! -*! $J')-'+9!
$:8'0';/,!$='($+;$#!

D+! -7$! 1*,,*"'+9!"$!$J/:'+$! to what extent patterns of 
digital exclusion in terms of access can be observed 
among young people!"7*!7/=$!7/(!)*:$!$J8*)%0$! -*!
-7$!'+-$0+$-#!

A=$0! -7$! ,/)-! ($;/($! ('9'-/,! $J;,%)'*+! 0$)$/0;7! 7/)!
:*=$(!10*:!/!(';7*-*:*%)!(')-'+;-'*+!>$-"$$+!+*!/;;$))!
/+(! /;;$))! -*! :*0$! +%/+;$(! (');%))'*+)! -7/-! ;$+-0$!
0*%+(! 90/(/-'*+)! *1! '+;,%)'*+#! g*0! /! 8*8%,/-'*+! "7$0$!
)*:$!1*0:!*1!'+-$0+$-!/;;$))!')!0$,/-'=$,4!"'($)80$/(K!-7')!
')!/!8/0-';%,/0,4!%)$1%,!/880*/;7#!g*0!$J/:8,$K!B%0*8$/+!
;7',(0$+!-$+(!-*!7/=$!/;;$))!)*:$"7$0$!/+(!'-!')!,'&$,4!-*!
>$! -7$! -48$! /+(! ,$=$,)! *1! /;;$))! -7/-! ('11$0! >$-"$$+!
90*%8)! *1! ;7',(0$+! /+(! +*-! "7$-7$0! *0! +*-! -7$4! 7/=$!
/;;$))#!6*! '+;*08*0/-$!-7$)$!+%/+;$)K!we use the term 
digital difference instead of exclusion, defined as a 
situation where groups of young people are likely to 
have access that varies in ubiquity, quality and the 
level of privacy that it affords.!

F)! -7$!($);0'8-'=$! 1'+('+9)!*1! -7$!!"#$%&'#()*%)+! )%0=$4!
7/=$!)7*"+K the most common location of internet use 
is at home#!g'9%0$!h!)7*")!-7$!;*+-0/)-!>$-"$$+!%)$!/-!
7*:$! '+! 80'=/-$! )8/;$)! E*"+! >$(0**:I! /+(! %)$! *+,4! '+!
8%>,';! 0**:)! E/,-7*%97! '-! )7*%,(! >$! +*-$(! -7/-! %)$! '+! /!
>$(0**:!:/4!'-)$,1!:$/+!%)$!'+!/!0**:!)7/0$(!"'-7!*-7$0!
)'>,'+9)I#!67$!8$0;$+-/9$)!1*0!%)$!'+!8%>,';!0**:)!'+;,%($!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
Hd!67')!)$;-'*+!')!>/)$(!*+!/+/,4)$)!;*+(%;-$(!>4!B,,$+!M$,)8$0#!
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*+,4!;7',(0$+!"7*!(*!+*-!%)$!-7$!'+-$0+$-!'+!-7$'0!>$(0**:!
E-7/-!')K!-7$4!(*!+*-!/;;$))!'-!'+!/!80'=/-$!)8/;$!/-!7*:$I#!
M*"$=$0K!'-!')!8*))'>,$K!$=$+!,'&$,4K!-7/-!-7*)$!"7*!%)$!-7$!
'+-$0+$-! '+! -7$'0! >$(0**:! :/4! /,)*! %)$! '-! $,)$"7$0$! /-!
7*:$K! -7%)! -7$! 1'+('+9! 1*0! i*"+! >$(0**:L! '($+-'1'$)! /,,!
-7*)$!"7*!;/+!%)$!-7$!'+-$0+$-!'+!/!80'=/-$!)8/;$#!

! Private use in the child’s bedroom is strongly 
differentiated by age l! 1*0! 4*%+9$0! ;7',(0$+! %)$! ')!
9$+$0/,,4! '+! /! 8%>,';! 0**:o! 1*0! -$$+/9$0)! '-! *;;%0)!
:*0$!*1-$+!'+!80'=/-$# 

! 67$ differences in access/use by SES are notable 
l!>*-7!-7$!*=$0/,,!('11$0$+;$!'+!/;;$))!/-!7*:$!E*+,4!
]5m!*1!;7',(0$+!10*:!,*"!3B3!7*:$)!%)$!-7$!'+-$0+$-!
/-!7*:$!;*:8/0$(!"'-7!\fm!*1!-7*)$!10*:!7'97!3B3!
7*:$)I! /+(! -7$! ('11$0$+;$! '+! /;;$))! 10*:! *"+!
>$(0**:!EhHm!=$0)%)!?hmI#Hh 

Figure 4: Children’s use of internet at home 
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F,,!;7',(0$+

M'97!3B3

W$('%:!3B3

R*" !3B3

H?cHf!40)

HdcHh!40)

HHcH5!40)

\cHG!40)

U*4)

O'0,)

J &KL MNOPQQR ST UQRN

J -T UQRN MVT LQT WL QKL MNOPQQR

!
rCdGH/K!>@!R**&'+9!/-! -7')! ;/0(K!8,$/)$! -$,,!:$!"7$0$! 4*%!%)$!
-7$!'+-$0+$-!-7$)$!(/4)#!

U/)$@!F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!

M3<1.+4!R'='+9)-*+$!$-!/,!E5GHHI!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
Hh! F)! /,0$/(4! +*-$(K! -7$0$! ')! /+! /))*;'/-'*+! >$-"$$+! -7$! 3B3!
;,/))'1';/-'*+! /+(! ;*%+-0'$)K! )'+;$! /+! />)*,%-$!:$/)%0$! *1! 3B3!
"/)!%)$(#!67%)!-70*%97*%-!-7')!0$8*0-K!3B3!('11$0$+;$)!:/4!/,)*!
0$1,$;-!;*%+-04!('11$0$+;$)#!

D+! /! :*0$! ;*:80$7$+)'=$! /+/,4)')! *1! -7$! 0*,$! *1!
($:*90/87';! =/0'/>,$)! *+! -7$! %>'e%'-4! *1! *+,'+$! /;;$))!
"$! ;/,;%,/-$(! 0$90$))'*+! /+/,4)')#! 6"*! ($8$+($+-!
=/0'/>,$)! :$/)%0'+9! -7$! %>'e%'-4! *1! /;;$))! "$0$!
*8$0/-'*+/,')$(! /)! -7$! +%:>$0! *1! ,*;/-'*+)! "7$0$! -7$!
0$)8*+($+-)! 9*! *+,'+$K! /+(! -7$! +%:>$0! *1! ($=';$)! -7/-!
/0$! %)$(! 1*0! %)'+9! -7$! '+-$0+$-#! F+! /(('-'*+/,! %+($0,4'+9!
'($/! '+! >*-7!:$/)%0$)! "/)! -7/-! /;;$))! ;/+! >$!:*0$! *0!
,$))!)%8$0=')$(!*0!8%>,';!/)!"$,,!/)!:*0$!*0! ,$))!:*>',$#!
67$0$1*0$K!-"*!/(('-'*+/,!:$/)%0$)!"$0$!;*+)-0%;-$(K!*+$!
-7/-!$J/:'+$(!-7$!,$=$,!*1!80'=/;4!'+!7*:$!/;;$))!-7/-!-7$!
;7',(!:'97-!7/=$!EG!s!iY*!7*:$!/;;$))LK!H!s!iF;;$))!'+!/!
)7/0$(! )8/;$LK! 5! s! iF;;$))! '+! -7$! >$(0**:LI! /+(! -7$!
)*87')-';/-'*+!*1!-7$!:*>',$!/;;$))!-7/-!-7$!;7',(!7/)!EG!s!
iY*! :*>',$! /;;$))LK! H! s! iF;;$))! *+! /! )':8,$! :*>',$!
87*+$LK!5!s!iF;;$))!*+!/!):/0-!87*+$I#H?!

D+($8$+($+-! =/0'/>,$)! "$0$! /9$! /+(! 9$+($0! /)! "$,,! /)!
-7$!,$=$,!*1!$(%;/-'*+!*1!-7$!8/0$+-)K!:$/)%0$(!/;;*0('+9!
-*! -7$! D3CB<Hf! ;,/))'1';/-'*+! *1! 1*%0! ;/-$9*0'$)@! H! s!
.0':/04! *0! ,$))K! 5! s! R*"$0! )$;*+(/04K! d! s! N88$0! /+(!
8*)-c)$;*+(/04!/+(!h!s!6$0-'/04!$(%;/-'*+#!

Table 1: Influence of demographic factors on forms of 
online access (linear regressions, beta-weights) 

 Education Gender 
(girls) Age 

Y%:>$0!*1!,*;/-'*+)! G#HHG! cG#GHh! G#5d\!

Y%:>$0!*1!8,/-1*0:)! G#G]h! cG#Gfd! G#H?d!

.0'=/;4!7*:$!/;;$))! G#H]d! cG#G5G! G#55d!

3*87')-';/-'*+!*1!:*>',$!
/;;$))! G#Gf_! cG#G5]! G#5Hf!

U/)$@!F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!

 

6/>,$! H! )7*")! -7/-! '+! B%0*8$K! education, age and 
gender have a significant impact on all indicators of 
access#!C7',(0$+!10*:!7*%)$7*,()!"'-7!7'97$0!$(%;/-'*+/,!
,$=$,)!7/=$!/;;$))!-*!:*0$!,*;/-'*+)!/+(!8,/-1*0:)K!:*0$!
80'=/-$!/;;$))!/+(!:*0$!)*87')-';/-$(!:*>',$!/;;$))#!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

H?!g0*:!/!)-/-')-';/,!8*'+-!*1!='$"!-7$!:$/)%0$)!;*+)-0%;-$(!7$0$!
/0$!+*-!;*+-'+%*%)!:$/)%0$)#!Y$=$0-7$,$))K!'+!*0($0!-*!$J8,*0$!
-7$!0$,/-'*+)!>$-"$$+!-7$!=/0'/>,$)!0$90$))'*+!/+/,4)$)!7/=$!
>$$+!8$01*0:$(#!<%$!-*!-7$!/>*=$!,':'-/-'*+)!-7$!)'Q$!*1!-7$!>$-/!
;*$11';'$+-)!)7*%,(!>$!:$0$,4!-/&$+!/)!'+(';/-'=$#!
Hf!D+-$0+/-'*+/,!3-/+(/0(!C,/))'1';/-'*+!*1!B(%;/-'*+!ED3CB<I!
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U*4)! 7/=$! /;;$))! -*! :*0$! ,*;/-'*+)K! :*0$! 8,/-1*0:)K!
:*0$! 80'=/-$! /;;$))! /+(! :*0$! )*87')-';/-$(! :*>',$!
/;;$))#!

A,($0! ;7',(0$+! 7/=$! /;;$))! -*! :*0$! ,*;/-'*+)K! :*0$!
8,/-1*0:)K! :*0$! 80'=/-$! /;;$))! /+(! :*0$! )*87')-';/-$(!
:*>',$!/;;$))#!

R**&'+9! /-! )-/+(/0(')$(! ;*$11';'$+-)K! -7$! $11$;-! )'Q$! ')!
,/09$)-!1*0!-7$!+%:>$0!*1! ,*;/-'*+)!-7/-!-7$4!7/=$!/;;$))!
-*!/+(!-7$!,$=$,!*1!80'=/;4!'+!-7$'0!7*:$!/;;$))#!F9$!')!'+!
/,,! ;/)$)! -7$! )-0*+9$)-! 80$(';-*0K! 1*,,*"$(! >4! $(%;/-'*+!
/+(!-7$+!>4!9$+($0#!

2.2. How do children 
‘domesticate’ the internet?17 

A+$! =$04! 9$+$0/,! e%$)-'*+K! >%-! *+$! +$=$0-7$,$))!
80*='('+9!/!;*+-$J-!1*0!,/-$0!(');%))'*+)!*1!0')&!/+(!7/0:K!
')! ;/8-%0$(! '+! -7$! i(*:$)-';/-'*+L! /880*/;7#! 67')!
10/:$"*0&! ')! ;*+;$0+$(! "'-7K! /:*+9! *-7$0! -7'+9)K! 7*"!
-7$! '+-$0+$-! 1'-)! '+-*! ;7',(0$+L)! ,'=$)K!:$/+'+9K!7*"!:%;7!
/+(! '+! "7/-! "/4)! '-! ')! '+-$90/-$(! '+-*! -7$'0! $=$04(/4!
0*%-'+$)#! W*0$*=$0K! "7/-! 80*;$))$)! :'97-! /11$;-! -7$!
($90$$! -*! "7';7! /+(! "/4)! '+! "7';7! '-! ')! >$;*:'+9!
$:>$(($(! '+! -7$'0! ,'=$)q! k7$+! ,**&'+9! /-! :*($)! *1!
/;;$))! /+(! /:*%+-! *1! %)$K! -7$! 10/:$"*0&! >$;*:$)!
$)8$;'/,,4!)/,'$+-!>$;/%)$!*1!'-)!1*;%)!*+!-7$!-':$!;7',(0$+!
:/&$!/=/',/>,$!1*0!%)'+9!-7$!'+-$0+$-!/+(!-7$!':8,';/-'*+)!
*1! /;;$))'+9! -7$! *+,'+$! "*0,(! 10*:! ('11$0$+-! )8/;$)#!
F+*-7$0! /)8$;-! -*! >$! /+/,4)$(! 7$0$! ')! -7$! e%$)-'*+K! -*!
"7/-! $J-$+-! 8/0$+-)L! *+,'+$! >$7/='*%0K! "7';7! ;/+! >$!
0$9/0($(!/)!/!7'97,4!':8*0-/+-!;7/0/;-$0')-';!*1!;7',(0$+L)!
:$('/!$+='0*+:$+-K! '+1,%$+;$)!-7$'0!;7',(0$+L)!8/--$0+)!*1!
*+,'+$!%)$#!

Places and platforms of use 

C*:8/0$(!-*!-7$!80$='*%)!5GG_!)%0=$4!>4!B%0*>/0*:$-$0K!
-7$! +%:>$0! *1! ,*;/-'*+)! 10*:! "7';7! -7$! '+-$0+$-! ')!
/;;$))$(! 7/)! '+;0$/)$(K! /,-7*%97! )'9+'1';/+-! ;*%+-04!
=/0'/-'*+)! 8$0)')-#! In keeping with the literature 
showing the growth of children’s ‘bedroom culture’, 
roughly half of children now access the internet from 
their own bedrooms (49%) or from a friend’s home 
(53%) E)$$! 6/>,$! 5I#! 67')! 7/)! ;,$/0! ':8,';/-'*+)! 1*0!
8/0$+-)L!/>','-4!-*!('0$;-,4!:*+'-*0!"7/-!-7$'0!;7',(0$+!(*!'+!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
H]! 67')! )$;-'*+! ')! >/)$(! *+! /+/,4)$)! ;*+(%;-$(! >4! O'*=/++/!
W/);7$0*+'K!W/0'/!g0/+;$);/!W%00%!/+(!F+&$!OP0Q'9#!

-7$)$! 80'=/-$! )8/;$)#! A+! -7$! *-7$0! 7/+(K! )%;7! i80'=/-$L!
/;;$))K! '+! -7$! )$+)$! *1! 80'=/-$! 10*:! 8/0$+-)K! (*$)! +*-!
:$/+! -7/-! ;7',(0$+L)!%)$! ')! %+;*+)-0/'+$(#!k7$+! -%0+'+9!
-*! -7$! e%$)-'*+! *1! -7$! ($=';$! :*)-! *1-$+! %)$(K! '-! ')! /!
i)7/0$(!;*:8%-$0L!E?_mIK!0$1,$;-'+9!-7$!1/;-!-7/-!'-!:/4!>$!
/! )7/0$(! ;*:8%-$0! +*-! *+,4! '+! /! 0$,/-'=$,4! 8%>,';! )8/;$!
"'-7'+!-7$!7*:$!)%;7!/)!/!,'='+9!0**:K!>%-!/,)*!)7/0$(!>4!
)'>,'+9)! $=$+! '+! >$(0**:)#! 67')! 7/)! -7$! ':8,';/-'*+! -7/-!
;7',(0$+!:/4!)-',,!7/=$! -*!+$9*-'/-$!/;;$))K!+*-!*+,4!"'-7!
8/0$+-)! >%-! /,)*! "'-7! $/;7! *-7$0K! 7$+;$! i80'=/-$L! /;;$))!
(*$)!+*-!+$;$))/0',4!':8,4!i%+0$)-0';-$(L!/;;$))#!

Table 2: Where children use the internet 

% of children who say they use the internet at the following 
locations 

F-!);7**,!*0!;*,,$9$!! fd!

R'='+9!0**:!E*0!*-7$0!8%>,';!0**:I!/-!7*:$! f5!

F-!/!10'$+(L)!7*:$! ?d!

A"+!>$(0**:!E*0!*-7$0!80'=/-$!0**:I!/-!7*:$! h\!

F-!/!0$,/-'=$L)!7*:$! h5!

D+!/+!'+-$0+$-!;/1t! H5!

D+!/!8%>,';!,'>0/04!*0!*-7$0!8%>,';!8,/;$! H5!

k7$+!i*%-!/+(!/>*%-L! \!

F=$0/9$!+%:>$0!*1!,*;/-'*+)!*1!%)$! d!

rCdGH/c7@!R**&'+9!/-!-7')!;/0(K!8,$/)$!-$,,!:$!"7$0$!4*%!%)$!-7$!
'+-$0+$-!-7$)$!(/4)#!W[<*/%2*+#1+'23)'+'#-**3F+&X#

U/)$@!F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!

M3<1.+4!R'='+9)-*+$!$-!/,!E5GHHI!

!

The increasing privatisation of internet use, driven by 
locations or platforms, does not automatically mean 
individualisation.! g0'$+(L)! 7*:$! ')! ,')-$(! >4! 7/,1! *1! -7$!
)/:8,$!E?dmI!/)!/+!*0('+/04!,*;/-'*+!*1!'+-$0+$-!%)$K!-7%)!
)7*"'+9! -7/- online activities are increasingly 
becoming a relevant part of the playtime that children 
spend with peers. 67$!'+-$0+$-!')!0$,$=/+-!1*0!)*;'/,')'+9!
/:*+9!8$$0)! '+!-"*!"/4)@! '-!)%88*0-)! 1*0:)!*1! i8$08$-%/,!
;*+-/;-L! -7/-! $J-$+(! 1/;$c-*c1/;$! $+;*%+-$0)! >$4*+(!
874)';/,! 80*J':'-4K! /+(! '-! ')! /! 0$)*%0;$! 1*0! ;*c80$)$+-!
'+-$0/;-'*+K!"7$+!'-!')!)7/0$(!'+!1/;$c-*c1/;$!:$$-'+9)!"'-7!
10'$+()#!
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Amount of use 

67$! 1/,,'+9!/9$!/-!"7';7!;7',(0$+!9*!*+,'+$! E/;;*0('+9! -*!
*%0! )%0=$4K! +'+$! 4$/0)! *,(! *+! /=$0/9$I! /+(! -7$! 7'97!
10$e%$+;4!*1!%)$! E\dm!9*'+9!*+,'+$!/-! ,$/)-!"$$&,4I!;/+!
>*-7! >$! )$$+! /)! $='($+;$! -7/-! -7$! '+-$0+$-! ')! '+! 9$+$0/,!
>$;*:'+9! :*0$! $:>$(($(! '+! ;7',(0$+L)! ,'=$)#!
<'11$0$+-'/-'+9!>$-"$$+!;7',(0$+K!'-!')!)-',,!-7$!;/)$!-7/-!-7')!
'+-$90/-'*+!/88$/0)!-*!>$!90$/-$0!1*0!*,($0!;7',(0$+K!'+!-7$'0!
-$$+)K!"7*!9*!*+,'+$!:%;7!:*0$! 10$e%$+-,4!/+(!)8$+(!/!
:%;7!,*+9$0!-':$!*+,'+$!*=$0/,,#!

F! 1%0-7$0! '+(';/-*0! *1! -7$! 80*;$))! *1! '+;*08*0/-'*+! ')! -7$!
/:*%+-! *1! -':$! )8$+-! *+,'+$! (/',4#! Children aged 9-16 
spend online an average of an hour-and-a-half (88 
minutes) per day E)$$!g'9%0$!?I#!67$!,/09$)-!('11$0$+;$)!
'+!-7$!/:*%+-!*1!(/',4!%)$!/0$!>4!/9$@!'1!4*%+9$0!;7',(0$+!
)8$+(! /0*%+(! *+$! 7*%0! E?_! :'+%-$)IK! *,($0! -$$+/9$0)!
)8$+(!+$/0,4!-"*!7*%0)!*+,'+$!EHH_!:'+%-$)I#!

Figure 5: How long children use the internet for on an 
average day!E'+!:'+%-$)I 
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<$0'=$(!10*:!rCdGh!/+(!rCdG?@!F>*%-!7*"!,*+9!(*!4*%!)8$+(!
%)'+9! -7$! '+-$0+$-! *+! /! +*0:/,! );7**,! (/4a+*0:/,! +*+c);7**,!
(/4q!

U/)$@!F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!

M3<1.+4!R'='+9)-*+$!$-!/,!E5GHHI!

!

Explaining access and usage 

k7',$!-7$!,'-$0/-%0$!*+!-7$!('9'-/,!('='($!-$+()!-*!1*;%)!*+!
)*;'/,! '+$e%/,'-'$)! /+(! )*;'*c($:*90/87';! =/0'/>,$)! -*!
$J8,/'+! =/0'$-'$)! '+! /;;$))! /+(! %)$K! -7$! (*:$)-';/-'*+!
8$0)8$;-'=$! $:87/)')$)! 7*"! -$;7+*,*9'$)! /0$! =/0'*%),4!
+$9*-'/-$(! /+(! (*:$)-';/-$(! '+! ('11$0$+-! )*;'/,! ;*+-$J-)#!
D+!*0($0!-*!%+-/+9,$!-7$!80*;$))!*1!(*:$)-';/-'*+K!"$!1'0)-!
$J8,*0$(! -7$! ;*00$,/-'*+)! >$-"$$+! ('11$0$+-! 1/;-*0)! -7/-!
)7/8$! -7$! )*;'/,! ;*+-$J-! *1! '+-$0+$-! %)$@! E/I!
(*:$)-';/-'*+@! 8/0$+-)L! (*:$)-';! /;;$))! E4$)a+*I! /+(!
8/0$+-)L!(/',4!%)$!E4$)a+*Io!E>I!;7',(0$+L)!e%/,'-4!*1!/;;$))!
l! /;;$))! 10*:! *"+! >$(0**:! E4$)a+*I! /)! /+! '+(';/-*0! *1!
-7$!80*;$))!*1!80'=/-')/-'*+!/+(!;7',(0$+L)!'+;*08*0/-'*+!*1!
-7$! '+-$0+$-!l!$J80$))$(!>4!4$/0)!)'+;$! 1'0)-!"$+-!*+,'+$o!
/+(!E;I!;7',(0$+L)!10$e%$+;4!/+(!e%/,'-4!*1!%)$@!;7',(0$+L)!
(/',4!%)$!*1! -7$! '+-$0+$-! E4$)a+*I!/+(!/=$0/9$!+%:>$0!*1!
*+,'+$!/;-'='-'$)!E-*-/,!H]I#H_!6*!-$)-!-7')!-7$*0$-';/,!:*($,K!
/! )$0'$)! *1! ;*00$,/-'*+)! /0$! (')8,/4$(! '+! g'9%0$! fK! "7';7!
)7*")! -7$!;*00$,/-'*+)! -7/-!80$(';-!;7',(0$+L)!(/',4!%)$!/-!
-7$!B%0*8$/+!,$=$,#!

Figure 6: Relations between parents’ internet use, 
children’s access, and amount of use 

!
Z3/+4!2uG#GHK!5c-/',$(K!1*0!/,,!;*00$,/-'*+)#!

Parents’ domestic internet use! ')! 8*)'-'=$,4! /))*;'/-$(!
>*-7!"'-7! ;7',(0$+L)! /;;$))! 10*:! -7$'0! *"+! >$(0**:!/+(!
"'-7! 4$/0)! )'+;$! -7$! ;7',(! "/)! *+,'+$#! U*-7! /))*;'/-'*+)!
/0$! ):/,,! >%-! )-/-')-';/,,4! )'9+'1';/+-! E0L)! s! #G]! /+(! #GhI#!
Daily internet use by parents! /,)*! )7*")! /! ):/,,! /+(!
)'9+'1';/+-! /))*;'/-'*+! "'-7! ;7',(L)! >$(0**:! /;;$))! E0! s!
#G]I!/+(!/!:*0$!)'Q/>,$!/))*;'/-'*+!"'-7!4$/0)!)'+;$! -7$!
;7',(! "/)! *+,'+$! E0! s#H\I#! 67$)$! *%-;*:$)! )%99$)-! -7/-!
8/0$+-)L!(*:$)-';!%)$!/+(!:*0$!)*! 10$e%$+;4!*1!%)$!/0$!
0$,/-$(!-*!;7',(0$+L)!/;;$))#!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
H_!g*0!/+!*=$0='$"!*1!-7$!*+,'+$!/;-'='-'$)!'+!-7$!e%$)-'*++/'0$!)$$!
3$;-'*+!5#d#!

Despina Chronaki




!

! ! 5?!

Children’s daily use! ')! '+-$00$,/-$(! "'-7! *+,'+$!
$J8$0'$+;$! E0!s! #ddIK!/;;$))! 10*:!>$(0**:!E0!s! #dHI!/+(!
8/0$+-)L! 10$e%$+;4! *1! %)$@! ;7',(0$+! "'-7! ,*+9$0! *+,'+$!
$J8$0'$+;$K! "7*! >$+$1'-! 10*:! %+0$)-0';-$(! /;;$))! /+(!
"7*)$! 8/0$+-)! /0$! 0$9%,/0! %)$0)! -7$:)$,=$)K! /0$! :*0$!
,'&$,4!-*!%)$!-7$!'+-$0+$-!*+!/!(/',4!>/)')#!

D+(';/-*0)! *1! ;7',(0$+L)! 80'=/-$! /;;$))! E'#$#K! >$(0**:!
/;;$))I! /0$! ;*00$,/-$(! "'-7! number of activities 
performed online! E0! s! #d5IK! "7';7! ')! /,)*! 8*)'-'=$,4!
/))*;'/-$(!"'-7!+%:>$0!*1!4$/0)!-7$!;7',(!7/)!>$$+!%)'+9!
-7$!'+-$0+$-!1*0!E0!s!#d\I#!F;;$))'+9!-7$!'+-$0+$-!10*:!*+$L)!
>$(0**:!/+(!,*+9$0!$J8$0'$+;$!*1!-7$!'+-$0+$-!$+;*%0/9$!
/!:*0$!-7*0*%97!'+;*08*0/-'*+!*1!-7$!'+-$0+$-!'+!(/',4!,'=$)!
'+!-$0:)!*1!*+,'+$!*88*0-%+'-'$)!-/&$+!%8#!

A=$0/,,K!'-!')!quality of access and long-term use which 
have a stronger correlation with the degree of 
mediatisation of children’s lives@! -7$!:*0$!-7$!;7',(0$+!
/0$!80*='($(!"'-7!%+0$)-0';-$(!(*:$)-';!/;;$))!/)! '+! -7$!
i>$(0**:! ;%,-%0$L! 8/--$0+K! *0! "'-7! -7$! 8*))'>','-4! -*! 9*!
*+,'+$!10*:!/!=/0'$-4!*1!8,/;$)!-70*%97*%-!-7$!(/4K!/+(!-7$!
,*+9$0! -7$4! 7/=$! /880*80'/-$(! -7$! '+-$0+$-K! -7$! :*0$!
/;-'='-'$)!-7$4!8$01*0:!*+,'+$#!67$0$1*0$K!e%/,'-4!*1!/;;$))!
/+(! /9$! *1! 1'0)-! %)$! /0$! )-0*+9,4! ;*++$;-$(! -*! -7$!
*88*0-%+'-'$)! ;7',(0$+! $J8$0'$+;$! *+,'+$K! /+(K!
;*+)$e%$+-'/,,4K!/,)*!-*!-7$'0!$J8*)%0$!-*!0')&)#!

C*+)')-$+-! "'-7! -7$! (*:$)-';/-'*+! /880*/;7K! ;*00$,/-'*+)!
7/=$!)7*"+!7*"!8/0$+-)L!(*:$)-';!%)$!*1!-7$!'+-$0+$-!7/)!
/+! /))*;'/-'*+! "'-7! -7$! 7*%)$7*,(L)! i-$;7+*,*9';/,!
;%,-%0$LK! "7';7K! '+! -%0+K! )7/8$)! ;7',(0$+L)! %)$#! W*0$!
)8$;'1';/,,4K! 8/0$+-/,! (*:$)-';/-'*+! *1! -7$! '+-$0+$-! ')!
8*)'-'=$,4!/))*;'/-$(!"'-7!80'=/-')$(!/;;$))!/+(!4$/0)!*1!
*+,'+$! $J8$0'$+;$K! -7')! )7/8'+9! -7$! ;*+-$J-! *1! %)$o! /-! /!
)$;*+(! ,$=$,K! -7$4!:'97-! '+('0$;-,4! :$('/-$! 10$e%$+;4! *1!
%)$! /+(! -':$! )'+;$! /;;$))! /+(! $J8$0'$+;$! "'-7! -7$!
'+-$0+$-! ')! ;*00$,/-$(! "'-7! 7'97$0! $:>$(($(+$))! *1! -7$!
'+-$0+$-!'+!;7',(0$+L)!(/',4!,'=$)#!

g%0-7$0K! -"*! )-$8"')$! ,*9')-';! 0$90$))'*+! /+/,4)$)! "$0$!
8$01*0:$(! -*! '+;,%($! )*;'*c($:*90/87';! >/;&90*%+(!
=/0'/>,$)! /+(! -*! -$)-! 1*0! -7$! 0$,/-'*+)! >$-"$$+!
(*:$)-';/-'*+K!/;;$))!/+(!%)/9$K!/)!)7*"+! '+!g'9%0$!f#!
67$!1'0)-!/+/,4)')!)*%97-!-*!80$(';-!;7',(0$+L)!/;;$))!10*:!
-7$'0! *"+! >$(0**:! '+! -$0:)! *1! )*;'*c($:*90/87';!
=/0'/>,$)! E-7/-! ')K! ;7',(L)! /9$K! ;7',(L)! 9$+($0K! ,$=$,! *1!
$(%;/-'*+! *1! 8/0$+-)! /)! /+! '+(';/-*0! *1! -7$! 7*%)$7*,(L)!

;%,-%0/,!/+(!$;*+*:';!;/8'-/,H\I!/+(K!/)!/!)$;*+(!)-$8K!'+!
-$0:)! *1! '+(';/-*0)! *1! (*:$)-';/-'*+! E-7/-! ')K! 8/0$+-)L!
(*:$)-';!%)$!/+(!(/',4!%)$I#!67$!0$)%,-)!)7*"!-7/-!older 
children, boys and children whose parents have 
higher educational attainment are more likely to have 
private access from their own bedroom#!67$!*(()!*1!/!
;7',(! 7/='+9! /;;$))! '+! -7$'0! *"+! >$(0**:! '+;0$/)$)! >4!
dHm! 1*0!$/;7!4$/0!*1!/9$K!/0$!HGm!7'97$0! 1*0!>*4)! -7/+!
9'0,)K! /+(! '+;0$/)$! >4! _m! "7$+! $(%;/-'*+! '+;0$/)$)! >4!
*+$!8*'+-!E*+!/!]!8*'+-!);/,$I#!g%0-7$0K!parents’ domestic 
internet use appears to be the most influential 
predictor for children’s internet access in the 
bedroom@!1*0!;7',(0$+!*1!-7$!)/:$!/9$K!9$+($0!/+(!10*:!
/!1/:',4!"'-7!/!)':',/0!$(%;/-'*+/,!>/;&90*%+(#!67$!*(()!
*1! 7/='+9! '+-$0+$-! /;;$))! '+! -7$'0! >$(0**:! /0$! H55m!
7'97$0!1*0!;7',(0$+!"7*)$!8/0$+-)!%)$!;*:8/0$(!-*!-7*)$!
"7*!(*!+*-!%)$!-7$!'+-$0+$-!/-!7*:$!E)$$!6/>,$!dI#!

Table 3: Logistic regression predicting children’s 
access from own bedroom 

! Model 1!!
EA2I!

Model 2!
EA2I!

C7',(!/9$! H#dHvv! H#dHvv!

C7',(!9$+($0!
E1$:/,$!s!GI! H#HGvv! H#HGvv!

./0$+-L)!7'97$)-!
$(%;/-'*+! H#G_vv! H#G_vv!

./0$+-L)!(*:$)-';!
'+-$0+$-!%)$! ! 5#55vv!

</',4!'+-$0+$-!%)$!>4!
8/0$+-)! ! H#GH!

Z3/+'4!vv!2uG#GHo!A2!s!*(()!0/-'*#!

67$! )$;*+(! /+/,4)')! 1*;%)$(! *+! %)/9$K! 80$(';-'+9!
;7',(0$+L)! (/',4! %)$! '+! -$0:)! *1! )*;'*c($:*90/87';!
=/0'/>,$)! E-7/-! ')K! ;7',(L)! /9$K! ;7',(L)! 9$+($0K! ,$=$,! *1!
$(%;/-'*+! *1! 8/0$+-)! /)! /+! '+(';/-*0! *1! -7$! 7*%)$7*,(L)!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
H\! 67')! =/0'/>,$! "/)!:$/)%0$(! >4! /! ('11$0$+-! );/,$! "'-7'+! $/;7!
;*%+-04!/;;*0('+9!-*!'-)!$(%;/-'*+/,!)4)-$:!/+(!-7$+!-0/+)1$00$(!
'+-*! /! )-/+(/0(')$(! );/,$! /;0*))! -7$! B%0*8$/+! ;*%+-0'$)!
;*+)')-'+9! *1! )$=$+! ;/-$9*0'$)! EH! s! Y*-! ;*:8,$-$(! 80':/04!
$(%;/-'*+K! 5! s! .0':/04! *0! 1'0)-! )-/9$! *1! >/)';K! d! s! R*"$0!
)$;*+(/04!*0! )$;*+(! )-/9$!*1! >/)';K!h!s!N88$0! )$;*+(/04K!?!s!
.*)-c)$;*+(/04K! +*+c-$0-'/04K! f! s! g'0)-! )-/9$! *1! -$0-'/04K! ]! s!
3$;*+(! )-/9$! *1! -$0-'/04I#! 67')! $(%;/-'*+! =/0'/>,$! ')! +*-! )-0';-,4!
;*+-'+%*%)! /+(! /,)*! ;*+1*%+($(! "'-7! ;*%+-04K! -7$0$1*0$! -7$)$!
;*00$,/-'*+)!)7*%,(!>$!;*+)'($0$(!"'-7!;/%-'*+#!
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;%,-%0/,! /+(!$;*+*:';! ;/8'-/,I! /+(K! /)! /! )$;*+(! )-$8K! '+!
-$0:)! *1! '+(';/-*0)! *1! (*:$)-';/-'*+! E-7/-! ')K! 8/0$+-)L!
(*:$)-';! %)$! /+(! (/',4! %)$Io! /! -7'0(! )-$8! "/)! /,)*!
'+;,%($(K! %)'+9! '+(';/-*0)! *1! ;7',(0$+L)! '+-$0+$-! /;;$))!
E-7/-! ')K! /;;$))! 10*:! *"+! >$(0**:K! 4$/0)! )'+;$! *+,'+$I#!
67$!0$)%,-)!)7*"!-7/-!older children, boys and children 
whose parents have higher educational attainment 
are more likely to use the internet daily@! -7$!*(()!*1!/!
;7',(! %)'+9! -7$! '+-$0+$-! (/',4! '+;0$/)$)! >4! h\m! 1*0! $/;7!
4$/0! *1! /9$K! /0$! H5m! 7'97$0! 1*0! >*4)! -7/+! 9'0,)K! /+(!
'+;0$/)$)!>4!Hhm!"7$+!$(%;/-'*+!'+;0$/)$)!>4!*+$!8*'+-!
E*1! ]I#! W*0$*=$0K! parents’ domestic internet use, 
access from own bedroom and years online promote 
daily use by children#! g*0! ;7',(0$+! *1! -7$! )/:$! /9$K!
9$+($0! /+(! 10*:! /! 1/:',4! "'-7! /! )':',/0! $(%;/-'*+/,!
>/;&90*%+(!-7$!*(()!*1!%)'+9!-7$!'+-$0+$-!(/',4!/0$!H\?m!
7'97$0! 1*0! ;7',(0$+!"7*)$!8/0$+-)! %)$!/)! *88*)$(! -*!(*!
+*-! %)$! -7$! '+-$0+$-! /-! 7*:$#! g*0! ;7',(0$+! "'-7! 8/0$+-)!
"7*!)7*"!)':',/0!(*:$)-';!/+(!(/',4!%)$!*1!-7$!'+-$0+$-!/)!
"$,,! /)! ;7',(0$+! *1! -7$! )/:$! /9$K! 9$+($0! /+(! 10*:! /!
1/:',4!"'-7!/!)':',/0!$(%;/-'*+/,!>/;&90*%+(K! -7$!*(()!*1!
%)'+9! -7$! '+-$0+$-! (/',4! /0$! Hd?m! 7'97$0! "7$+! -7$! ;7',(!
7/)! '+-$0+$-! /;;$))! '+! -7$! >$(0**:#! g%0-7$0K! -7$! ;7',(L)!
*(()!*1!%)'+9!-7$!'+-$0+$-!(/',4!'+;0$/)$)!>4!5_m!1*0!$/;7!
/(('-'*+/,! 4$/0! -7/-! -7$!;7',(!7/)!>$$+!*+,'+$! E)$$!6/>,$!
hI#!

Table 4: Logistic regression predicting children’s 
daily use 

! Model 1 
EA2I!

Model 2!
EA2I!

Model 3!
EA2I!

C7',(!/9$! H#h\vv! H#?Gvv! H#dGvv!

C7',(!9$+($0!
E1$:/,$!s!GI! H#H5vv! H#H5vv! H#G?vv!

./0$+-L)!7'97$)-!
$(%;/-'*+! H#Hhvv! H#Hhvv! H#Gfvv!

./0$+-L)!(*:$)-';!
'+-$0+$-!%)$! ! 5#\?vv! 5#hGvv!

</',4!'+-$0+$-!%)$!
>4!8/0$+-)! ! H#GH! H#GH!

U$(0**:!/;;$))! ! ! 5#d?vv!

p$/0)!*+,'+$! ! ! H#5_vv!

Z3/+'4!vv!2uG#GHo!A2!s!*(()!0/-'*#!

!

D-! ')! +*-$"*0-74! -7/-! /,-7*%97! -7$! ;*00$,/-'*+! >$-"$$+!
8/0$+-/,! (*:$)-';! %)$! /+(! ;7',(0$+L)! (/',4! %)$! ')! ):/,,!

Eg'9%0$! fIK! '+! -7$! 0$90$))'*+! /+/,4)')! l! "7$+! *-7$0!
=/0'/>,$)! '+! -7$! $e%/-'*+! /0$! ;*+-0*,,$(! 1*0! c! 8/0$+-)L!
(*:$)-';! '+-$0+$-! %)$! $:$09$)! /)! -7$! :*)-! ':8*0-/+-!
80$(';-*0!*1!;7',(0$+L)!(/',4!%)$#!

2.3. Which online opportunities 
do children use?20 
k7/-! (*! B%0*8$/+! ;7',(0$+! /9$(! \cHf! )/4! -7/-! -7$4! (*!
"7$+! -7$4!9*!*+,'+$q!67$!!"#$%&'#()*%)+! )%0=$4!/)&$(!
;7',(0$+!/>*%-!"7';7!*+,'+$!/;-'='-'$)! -7$4! -/&$!%8K!)*!/)!
-*!%+($0)-/+(!-7$!*88*0-%+'-'$)!-7$4!$+`*4!/+(!-*!80*='($!
/!;*+-$J-!1*0!-7$!'+=$)-'9/-'*+!*1!*+,'+$!0')&)#!

6/>,$! ?! )7*")!7*"!:/+4! ;7',(0$+!7/=$!(*+$!$/;7!*1! /!
0/+9$!*1!/;-'='-'$)! '+!-7$!8/)-!:*+-7K!>4!/9$!/+(!9$+($0#!
A+,'+$! /;-'='-'$)! "$0$! 90*%8$(! '+-*! -7$! ;/-$9*0'$)! *1!
;*+-$+-K! ;*+-/;-! /+(! ;*+(%;-K! >/)$(! *+! $/0,'$0! "*0&! >4!
!"#$%&'#()*%)+#5H!

! Use of the internet for schoolwork is the top 
online activity of the common things that children 
do online (85%)K! ;*+1'0:'+9! -7$! ':8*0-/+;$! *1!
'+;*08*0/-'+9!-7$!'+-$0+$-!'+-*!$(%;/-'*+/,!;*+-$J-)#!

! Playing games (for example, 83% playing against 
the computer), receiving content produced by 
others (for example, watching video clips, 76%), 
and communicating (for example, social 
networking and instant messaging, 62%) are the 
next most popular online activities. 

! 67')!;*+-0/)-)!"'-7!-7$!=/0'*%)!"/4)!*1!;0$/-'+9!%)$0c
9$+$0/-$(! ;*+-$+-#! Posting images (39%) or 
messages (31%) for others to share, using a 
webcam (31%), file-sharing sites (18%), spending 
time in a virtual world (16%) or writing a blog 
(11%) are all less common#! 67')! ')! 8$07/8)!
)%080')'+9! 9'=$+! 8*8%,/0! /--$+-'*+! -*! -7$! )%88*)$(!
0')$!*1!/!:*0$!i8/0-';'8/-*04!;%,-%0$L#55!

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
5G! 67')! )$;-'*+! ')! >/)$(! *+! /+/,4)$)! ;*+(%;-$(! >4! .',,$!
.0%%,:/++cT$+9$01$,(-!/+(!.',,$!2%++$,#!

5H! R'='+9)-*+$K!3#! /+(!M/((*+K! R#! E5GG\I!!"#$%&'#()*%)+4#K%)-*#
I+231/#! R3BK! R*+(*+@! BN! S'()! A+,'+$!
E7--8@aa$80'+-)#,)$#/;#%&a5hd]5aI#!

55! Z$+&'+)K!M#! E5GGfI!H)#3..-'%3)-*# 2-2+1# 3)# &%L%/-*#;+&%-#-)&#
*+-1)%)LK!C7';/9*K! DR@!67$! Z*7+!<#! /+(!C/-7$0'+$!6#!W/;F0-7%0!
g*%+(/-'*+#!

Despina Chronaki


Despina Chronaki
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Table 5: Children's activities online in the past month 

 9-12 years 13-16 years  

% who have  Boys Girls Boys Girls All 

Content-based activities 

N)$(!-7$!'+-$0+$-!1*0!
);7**,"*0&!

]\! _5! _]! \G! _?!

.,/4$(!'+-$0+$-!9/:$)!
*+!4*%0!*"+!*0!/9/'+)-!
-7$!;*:8%-$0!

_f! _h! __! ]H! _d!

k/-;7$(!='($*!;,'8)! ff! fh! _]! _?! ]f!

2$/(a"/-;7$(!-7$!
+$")!*+!-7$!'+-$0+$-!

d_! df! fG! ?]! h_!

<*"+,*/($(!:%)';!*0!
1',:)!

5]! 5f! fH! ?f! hh!

Contact/communication-based activities 

N)$(!'+)-/+-!
:$))/9'+9!

hd! h]! ]f! ]]! f5!

T')'-$(!/!)*;'/,!
+$-"*0&'+9!80*1',$!

d\! h5! _G! _H! f5!

3$+-a0$;$'=$(!$:/',)! h5! h]! ]h! ]f! fH!

.,/4$(!9/:$)!"'-7!
*-7$0!8$*8,$!*+,'+$!

h]! dd! fd! dd! hh!

N)$(!/!"$>;/:! 5d! 5?! d]! d_! dH!

T')'-$(!/!;7/-!0**:! Hh! Hh! d?! 5_! 5d!

Conduct/peer participation activities 

.%-!*0!8*)-$(!87*-*)K!
='($*)!*0!:%)';!-*!
)7/0$!"'-7!*-7$0)!

55! 5h! ?h! ??! d\!

.%-!*0!8*)-$(!/!
:$))/9$!*+!/!"$>)'-$!

H_! H_! hh! hG! dH!

C0$/-$(!/!;7/0/;-$0K!
8$-!*0!/=/-/0!

5G! H]! 5H! Hd! H_!

N)$(!1',$c)7/0'+9!)'-$)! HH! _! dG! 55! H_!

38$+-!-':$!'+!/!='0-%/,!
"*0,(!

H?! Hh! 5H! H5! Hf!

k0'--$+!/!>,*9!*0!*+,'+$!
('/04!

h! f! H?! H_! HH!

F=$0/9$!+%:>$0!*1!
/;-'='-'$)!

?#]! ?#?! \#H! _#5! ]#5!

rCHG5@!M*"!*1-$+!7/=$!4*%!8,/4$(!'+-$0+$-!9/:$)!'+!-7$!8/)-!H5!
:*+-7)q!rCdGf/c(K!rCdG_/c1K!rCdHH/c1@!k7';7!*1!-7$!1*,,*"'+9!
-7'+9)! 7/=$! 4*%! (*+$! '+! -7$! 8/)-! :*+-7! *+! -7$! '+-$0+$-q!
U/)$@!F,,!;7',(0$+!/9$(!\cHf!"7*!%)$!-7$!'+-$0+$-!

M3<1.+4!3*+;&K!Y#K! R'='+9)-*+$K!3#K! S%'8$0K!B#! /+(! ($!M//+K! Z#!
E5GHHI!O%L%/-*# *%/+1-.7# -)&# '-5+/7# '6%**'#! R3BK! R*+(*+@! BN! S'()!
A+,'+$#!

A=$0/,,K! "$! ;/+! )/4! -7/-! *1! -7$! H]! /;-'='-'$)! )%0=$4$(K!
;7',(0$+! %+($0-/&$! +$/0,4! 7/,1! *1! -7$! /;-'='-'$)! E]#5o! )$$!
6/>,$! ?I#! ! The number of activities young people 
engage in increases with the years of age and with 
the years of internet use. There are gender 
differences, where both older and younger boys 
undertake a higher variety of activities than girls of 
the same age.!67$!('11$0$+;$)!*1!/=$0/9$)K!"7',$!/,"/4)!
)-/-')-';/,,4! )'9+'1';/+-K! /0$! ):/,,$0! "7$+! ;7',(0$+! /0$!
4*%+9$0K!>%-!>$;*:$!:*0$!80*+*%+;$(!"'-7!-':$#!

D+!*0($0!-*!/+/,4)$!"7$-7$0!-7$!8$0;$+-/9$)!/)!*>)$0=$(!
'+!6/>,$!?!0$1,$;-!/!‘ladder of opportunities’K!"$!1*,,*"$(!
-7$! ,*9';! *1! R'='+9)-*+$! /+(! M$,)8$0! E5GG]I#5d! 67$4!
('11$0$+-'/-$(! 90*%8)! *1! 4*%+9! 8$*8,$! /;;*0('+9! -*! -7$!
+%:>$0! *1! *88*0-%+'-'$)! -/&$+! %8#! D+! *%0! /+/,4)')K! "$!
($1'+$(! 1'=$! 90*%8)! EGc5K! dc?K! fc\K! HGcH5! /+(! HdcH]!
/;-'='-'$)Io!>/)$(!*+!-7$!8$0;$+-/9$)!'+!-7$)$!90*%8)!1'=$!
)-/9$)!*1!/;-'='-'$)!;/+!>$!('11$0$+-'/-$(!E)$$!6/>,$!fI@!

! Stage 1:! 8*8%,/0! /;-'='-'$)! -7/-! /0$! /,)*! 80/;-')$(!
:*)-! >4! 8$*8,$! "7*! *+,4! $+9/9$! '+! Hc5! /;-'='-'$)#!
67$)$!/0$@!%)$!*1!'+-$0+$-!1*0!);7**,"*0&!/+(!8,/4'+9!
9/:$)!*+!4*%0!*"+!/9/'+)-!-7$!;*:8%-$0#!

! Stage 2:! "/-;7'+9! ='($*! ;,'8)! ')! -7$! +$J-! 8*8%,/0!
/;-'='-4K!"7';7!')!(*+$!>4!:*0$!-7/+!7/,1!*1!-7*)$!"7*!
$+9/9$!'+!dc?!/;-'='-'$)#!

! Stage 3:! ;*::%+';/-'=$! /+(! +$")c0$,/-$(! /;-'='-'$)!
;*+)')-!:*)-,4!*1!=')'-'+9!)*;'/,!+$-"*0&'+9!)'-$)K!%)$!
*1! '+)-/+-! :$))/9'+9! /+(! )$+('+9a0$;$'='+9! $:/',)#!
F,)*K!"/-;7'+9!-7$!+$")!*+,'+$!"/)!90*%8$(!7$0$!/)!
-7$)$!/0$! -7$!*88*0-%+'-'$)! -7/-!/0$!:*)-,4! -/&$+!%8!
>4!8$*8,$!"7*!$+9/9$!'+!)'J!*0!:*0$!/;-'='-'$)!*+,'+$#!

! Stage 4:! -7*)$! "7*! $J8/+(! -7$'0! /;-'='-'$)! -*! HG! *0!
:*0$! *88*0-%+'-'$)! /0$! ,'&$,4! -*! $+9/9$! '+! 8,/4'+9!
9/:$)! /9/'+)-! *-7$0! 8$*8,$K! (*"+,*/('+9! :%)';! *0!
1',:)K! 8*)-'+9! 87*-*)K! %)'+9! /! "$>;/:! *0! 8*)-'+9!
:$))/9$)! *+! "$>)'-$)#! 67$)$! /;-'='-'$)! /,0$/(4!
'+;,%($!)*:$!;*+(%;-c0$,/-$(!80/;-';$)!"7$0$!4*%+9!
8$*8,$! >$;*:$! /;-'=$! ;*+-0'>%-*0)! -*! -7$! *+,'+$!
$+='0*+:$+-)#!

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
5d!R'='+9)-*+$K!3#!/+(!M$,)8$0K!B#Z#! E5GG]I! iO0/(/-'*+)! '+!('9'-/,!
'+;,%)'*+@! ;7',(0$+K! 4*%+9! 8$*8,$! /+(! -7$! ('9'-/,! ('='($LK! Z+F#
[+&%-#-)&#M3.%+/7K!\EhIK!f]Hc\f#!
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Table 6: ‘Ladder of opportunities’ – type of opportunities taken up by groups with a different range of activities 

Groups according to number of 
opportunities taken up !

Stage !
Gc5! dc?! fc\! HGcH5! HdcH]! 6*-/,!

! m!*1!8$*8,$!'+!$/;7!90*%8!! H5! 5d! df! H\! \! HGG!
N)$(!-7$!'+-$0+$-!1*0!);7**,"*0&! f_! ]_! _]! \5! \?! _?!

H!
.,/4$(!9/:$)!*+!4*%0!*"+!*0!/9/'+)-!-7$!;*:8%-$0! fH! ]]! ]_! _f! \d! _d!

5! k/-;7$(!='($*!;,'8)! H\! fH! _]! \]! \\! ]f!
T')'-$(!)*;'/,!+$-"*0&'+9!80*1',$! d! dH! ]d! \h! \\! f5!
N)$(!'+)-/+-!:$))/9'+9! d! 5\! ]d! \h! \_! f5!
3$+-a0$;$'=$(!$:/',)! ?! dH! ]H! \G! \]! fH!d!

2$/(K!"/-;7$(!-7$!+$")!*+!-7$!'+-$0+$-! _! dG! ?5! ]G! _h! h_!
.,/4$(!9/:$)!"'-7!*-7$0!8$*8,$!*+,'+$! f! 5\! h5! f?! \5! hh!
<*"+,*/($(!:%)';!*0!1',:)! 5! H]! h?! ]?! \G! hh!
.%-!*0!8*)-$(!87*-*)K!='($*)!*0!:%)';!-*!)7/0$!"'-7!*-7$0)! H! _! d\! ]d! \5! d\!
N)$(!/!"$>;/:! H! HH! 5\! ??! ]]! dH!

h!

.%-!*0!8*)-$(!/!:$))/9$!*+!/!"$>)'-$! G! ?! 5]! ?]! _\! dH!
T')'-$(!;7/-!0**:! H! d! H\! h5! _G! 5d!
N)$(!1',$c)7/0'+9!)'-$)! H! 5! H5! dh! f_! H_!
C0$/-$(!/!;7/0/;-$0K!8$-!*0!/=/-/0! H! f! Hh! 5]! ?_! H_!
38$+-!-':$!'+!-7$!='0-%/,!"*0,(! H! ?! H5! 5h! ?]! Hf!

?!

k0'--$+!/!>,*9!*0!*+,'+$!('/04! G! H! ?! 5G! ?5! HH!
!

! Stage 5:! -7$)$! /;-'='-'$)! /0$! 0$9%,/0,4! 80/;-')$(! >4!
-7*)$! "7*! /0$! />,$! -*! %)$! Hd! *0! :*0$! *+,'+$!
/;-'='-'$)#! 67%)K! /,-7*%97! =')'-'+9! ;7/-! 0**:)K! %)'+9!
1',$c)7/0'+9! )'-$)K! ;0$/-'+9! ;7/0/;-$0)K! )8$+('+9! -':$!
'+! /! ='0-%/,! "*0,(! *0! "0'-'+9! /! >,*9! *0! /! ('/04! /0$! '+!
9$+$0/,! 80/;-')$(! *+,4! >4! /! ):/,,! 8$0;$+-/9$! *1! -7$!
*=$0/,,! 8*8%,/-'*+K! :*0$! -7/+! 7/,1! *1! -7*)$! "7*!
$+9/9$!'+!HdcH]!/;-'='-'$)!/,)*!$+9/9$!'+!-7$)$#!

D-!')!'+-$0$)-'+9!-*!+*-$K!7*"$=$0K!-7/-!"7',$!/+/,4)')!7*,()!
/;0*))! B%0*8$! '+! 9$+$0/,K! $/;7! ;*%+-04! 7/)! /! ),'97-,4!
('11$0$+-!,/(($0!*1!*88*0-%+'-'$)!l!('11$0'+9!>*-7!/;;*0('+9!
-*! -7$!*0($0! '+!"7';7! -7$! *88*0-%+'-'$)! /0$! -/&$+!%8!/+(!
-7$!8$0;$+-/9$!*1!%)$0)! '+!$/;7!)-/9$#!67')!8*'+-)!-*!-7$!
1/;-! -7/-! 80$='*%)! 1'+('+9)! '+! -7$! NS5h! /+(! 1*0! -7$!
W$('/880*!80*`$;-K5?!"7$0$! -7$!7'$0/0;74!*1! -7$!/;-'='-'$)!
7/)!>$$+!1/'0,4!)-/>,$K!+$$(!-*!>$!/+/,4)$(!1%0-7$0K!/)!-7$!
:*0$! 4*%+9! 8$*8,$! )-/0-! %)'+9! -7$! '+-$0+$-K! -7$! :*0$!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
5h!R'='+9)-*+$K!3#!/+(!M$,)8$0K!B#Z#! E5GG]I! iO0/(/-'*+)! '+!('9'-/,!
'+;,%)'*+@! ;7',(0$+K! 4*%+9! 8$*8,$! /+(! -7$! ('9'-/,! ('='($LK! Z+F#
[+&%-#-)&#M3.%+/7K!\EhIK!f]Hc\f#!

5?!S/,:%)K!T#K!2%++$,K!.#!/+(!3''>/&K!F#!E5GG\I!LA88*0-%+'-'$)!/+(!
>$+$1'-)! *+,'+$LK! '+! 3#! R'='+9)-*+$! /+(! R#! M/((*+! E$()I! $%&'#
3)*%)+K!U0')-*,@!67$!.*,';4!.0$))K!88!]Hc_5#!

=/0'$(!"',,!>$!-7$'0!8/-7)!-*!-/&$!%8!-7$!('=$0)'-4!*1!*+,'+$!
*88*0-%+'-'$)#!

2.4. How are online skills 
distributed in different groups?26 
W*='+9!>$4*+(!e%$)-'*+)!*1!/;;$))!/+(!%)$K!-7$!'+-$0+$-!
)&',,)!-7/-!;7',(0$+!8*))$))!/0$!*1!'+-$0$)-!1*0!/!+%:>$0!*1!
0$/)*+)#! D+! &$$8'+9! "'-7! -7$! (');%))'*+! />*=$K! >4!
)7*"'+9! -7$! ;/8/>','-'$)! ;7',(0$+! 7/=$! ($=$,*8$(K!
&+*",$(9$!*1!-7$'0!('9'-/,!)&',,)!"*%,(!80*='($!/+*-7$0!8/0-!
*1! -7$! 8';-%0$! *1! -7$! 8,/;$! -7$! '+-$0+$-! 7/)! '+! -7$'0! ,'=$)K!
'+;,%('+9!-7$!($90$$!-*!"7';7!-7$4!/0$!/>,$!-*!>$+$1'-!10*:!
"7/-!')!8*))'>,$!*+,'+$#!W$/+"7',$K!)&',,)!7/=$!>$$+!/!&$4!
-7$:$! *1! ('9'-/,! ('='($! (');%))'*+)! *+;$! -7*)$! ($>/-$)!
>0*/($+$(! /"/4! 10*:! /;;$))! -*! ;*+)'($0! 8$*8,$L)! E/+(!
;7',(0$+L)I!/>','-4!-*!8/0-';'8/-$!'+!-7$!*+,'+$!"*0,(#!F+(K!*1!
;*%0)$K! '+! -7')! 0$8*0-! -7$4!/0$!/,)*!*1! '+-$0$)-!)8$;'1';/,,4!
'+!-$0:)!*1!-7$!)&',,)!-*!($/,!"'-7!0')&)#!D+!*0($0!-*!:$/)%0$!
*+,'+$!)&',,)!!"#$%&'#()*%)+!7/)!($1'+$(!-70$$!'+(';/-*0)#!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
5f! 67')! )$;-'*+! ')! >/)$(! *+! /+/,4)$)! ;*+(%;-$(! >4! Y/-7/,'$!
3*+;&K!B,)!S%'8$0!/+(!Z*)!($!M//+#!
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Range of online activities 

67$! 1'0)-! "/4! *1! :$/)%0'+9! ('9'-/,! )&',,)! ')! >/)$(! *+! -7$!
range of online activities! -7/-!;7',(0$+!0$8*0-$(! -*!7/=$!
(*+$! '+! -7$! 8/)-! :*+-7#! 67')! ('=$0)'-4! *1! '+-$0+$-! %)$!
:'97-! 9'=$! /+! '+(';/-'*+! *1! ;7',(0$+L)! ('9'-/,! )&',,)#! 67$!
%+($0,4'+9!'($/!')!-7/-!-7$!:*0$!('=$0)$!/;-'='-'$)!;7',(0$+!
(*! *+,'+$K! -7$! :*0$! $J8$0'$+;$(! -7$4! :'97-! >$;*:$! '+!
8$01*0:'+9! -7$)$! /;-'='-'$)K! /+(! 7$+;$! -7$! :*0$! )&',,$(!
-7$4! :'97-! >$! *+! -7$! '+-$0+$-#! 67$! 0/+9$! *1! *+,'+$!
/;-'='-'$)!7/)!>$$+!;/,;%,/-$(!*+!-7$!>/)')!*1!-7$!+%:>$0!
*%-! *1! H]! /;-'='-'$)! E1*0! ($-/',)! )$$! 3$;-'*+! 5#dI! -7/-! -7$!
;7',(! 7/(! %+($0-/&$+! "'-7'+! -7$! ,/)-! :*+-7#! A+! /=$0/9$!
;7',(0$+!%+($0-/&$!]#5!*1! -7$!*+,'+$!/;-'='-'$)!/)&$(#!The 
older the children are the broader the range of 
activities. Boys report a slightly bigger range of 
activities than girls. And children whose parents are 
higher educated undertake a broader range of 
activities.!

Specific digital literacy and safety skills 

67$! )$;*+(!"/4! -*!:$/)%0$!('9'-/,! )&',,)! '+;,%($(! '+! -7$!
)%0=$4!')!/!)$,1c0$8*0-!*1!;7',(0$+L)#'2+.%5%.#&%L%/-*# *%/+1-.7#
-)&# '-5+/7# '6%**'#! 6*! -7')! $+(K! ;7',(0$+! "$0$! /)&$(! -*!
/))$))! -7$'0! *"+! )&',,)K! /+(! :*0$! )8$;'1';/,,4K! "7$-7$0!
-7$4! /0$! />,$! -*! (*! /+4! *1! /! ,')-! *1! $'97-! ('11$0$+-! )&',,)K!
'+;,%('+9! '+)-0%:$+-/,! E:/'+,4! )/1$-4c0$,/-$(I! /+(!
'+1*0:/-'*+/,! )&',,)#! C7',(0$+L)! )$,1c0$8*0-)! />*%-! -7$'0!
)&',,)!:'97-!9'=$!/+! '+(';/-'*+!*1! -7$'0!/;-%/,!('9'-/,!)&',,)K!
/,-7*%97!-7')!:$/)%0$!:/4!>$!80*+$!-*!*=$0c!/+(!%+($0c
$)-':/-'*+#!

6/>,$!]!)7*")!-7/-!;7',(0$+!>$-"$$+!HH!/+(!Hf!4$/0)!*,(!
0$8*0-!:*)-! 10$e%$+-,4! -7/-! -7$4!7/=$!:/)-$0$(! -7$!)&',,)!
+$;$))/04!1*0!>**&:/0&'+9!/!"$>)'-$K!>,*;&'+9!:$))/9$)!
10*:! 8$*8,$! /+(! 1'+('+9! )/1$-4! '+1*0:/-'*+#! D+! ;*+-0/)-K!
;7',(0$+!)/4!-7/-!-7$4!/0$!,$/)-!,'&$,4!-*!>$!/>,$!-*!;7/+9$!
1',-$0! 80$1$0$+;$)#! B%0*8$/+! ;7',(0$+! )/4! -7/-! -7$4! /0$!
/>,$! -*! (*! *+! /=$0/9$! />*%-! 7/,1! Eh#5I! *1! -7$! )&',,)!
)%0=$4$(#! The older the children are the higher the 
self-reported skills. Boys report slightly more skills 
than girls. And children whose parents are higher 
educated are more skilful. 

!

!

!

Table 7: Children’s digital literacy and safety skills 

 11-13 years 14-16 years  

% who say they can  Boys Girls Boys Girls All 

Instrumental/safety skills! ! ! ! !

U**&:/0&!/!"$>)'-$! ?f! ?5! ]d! ]5! fh!

U,*;&!:$))/9$)!10*:!
)*:$*+$!4*%!(*+L-!
"/+-!-*!7$/0!10*:! ?H! ?d! ]?! ]h! fh!

C7/+9$!80'=/;4!
)$--'+9)!*+!/!)*;'/,!
+$-"*0&'+9!80*1',$! hH! hh! f\! f\! ?f!

<$,$-$!-7$!0$;*0(!*1!
"7';7!)'-$)!4*%!7/=$!
=')'-$(! h5! d]! f]! fH! ?5!

U,*;&!%+"/+-$(!
/(=$0-)!*0!`%+&!
:/',a)8/:! hH! d\! f?! ?]! ?H!

C7/+9$!1',-$0!
80$1$0$+;$)! H\! Hf! hf! dH! 5_!

Informational skills! ! ! ! ! !

g'+(!'+1*0:/-'*+!*+!
7*"!-*!%)$!-7$!'+-$0+$-!
)/1$,4! ?h! ?H! ]h! ]G! fd!

C*:8/0$!('11$0$+-!
"$>)'-$)!-*!($;'($!'1!
'+1*0:/-'*+!')!-0%$! h]! hh! f]! fd! ?f!

F=$0/9$!+%:>$0!*1!
)&',,)! d#h! d#5! ?#5! h#_! h#5!

rCd5G/c(! /+(!rCd5H/c(@!k7';7! *1! -7$)$! -7'+9)! (*! 4*%! &+*"!
7*"! -*!(*!*+! -7$! '+-$0+$-q!.,$/)$!)/4!4$)!*0!+*! -*!$/;7!*1! -7$!
1*,,*"'+9####!D1!4*%!(*+L-!&+*"!"7/-!)*:$-7'+9!')!*0!"7/-!'-!:$/+)K!
(*+L-!"*004K!`%)-!)/4!4*%!(*+L-!&+*"#!

U/)$@!F,,!;7',(0$+!/9$(!HHcHf!"7*!%)$!-7$!'+-$0+$-!

M3<1.+4!3*+;&!$-!/,!E5GHHI!

 

Children’s beliefs in their internet abilities 

67$!-7'0(!"/4!-*!9$-!'+)'97-!'+-*!;7',(0$+L)!('9'-/,!)&',,)!')!-*!
/)&! />*%-! -7$'0! E+*%+5'# %)# /0+%1# %)/+1)+/# -E%*%/%+'#! D+! -7$!
)%0=$4K! -"*! '-$:)! "$0$! '+;,%($(! />*%-! ;7',(0$+L)!
$)-':/-$(!&+*",$(9$!/>*%-! -7$! '+-$0+$-#!67$!1'0)-!/)&)!-*!
"7/-!($90$$!;7',(0$+!$)-':/-$!-7/-!-7$4!&+*"!:*0$!/>*%-!
-7$! '+-$0+$-! -7/+! -7$'0! 8/0$+-)K! "7',$! -7$! )$;*+(!
)8$;'1';/,,4! /)&)! />*%-! -7$'0! *"+! &+*",$(9$! *1! -7$!
'+-$0+$-#!F)! -7$)$! '-$:)!(*!+*-!)$$:!-*!:$/)%0$!$J/;-,4!

Despina Chronaki


Despina Chronaki




./--$0+)!*1!2')&!/+(!3/1$-4!*+,'+$!

 

dG!

-7$!)/:$!-7'+9K!-7$!0$)$/0;7!1*;%)$(!*+,4!*+!-7$!)$;*+(!
'-$:#! 67')! ;*00$)8*+()!:*)-! ;,*)$,4! "'-7! -7$! ;*+;$8-! *1!
)$,1c/))$)):$+-! *0! />','-4! 1*0! )$,1c8$0;$8-'*+#5]! A+,4! H5!
8$0! ;$+-! *1! -7$! ;7',(0$+! +$9/-$! -7$! )-/-$:$+-! -7/-! -7$4!
&+*"!/!,*-!*1!-7'+9)!/>*%-!-7$!'+-$0+$-K!h\!8$0!;$+-!)/4!'-!')!
/!>'-!-0%$!/+(!1*0!d\!8$0!;$+-!'-!')!=$04!-0%$#!U%-!)':',/0!-*!
-7$! )$,1c0$8*0-$(! )&',,)K! '-! :'97-! /,)*! >$! )%>`$;-! -*! *=$0c!
/+(!%+($0c$)-':/-'*+#!

As for the other indicators, older children seem more 
confident than younger children, boys more than 
girls. However, for this item there is no clear relation 
with the parents’ education;!9'=$+!-7$!1/;-!-7/-!;7',(0$+!
"'-7!7'97$0!$(%;/-$(!8/0$+-)!7/(!0$8*0-$(!:*0$!)&',,)!/+(!
/!>0*/($0!0/+9$!*1!/;-'='-'$)K!-7')!1'+('+9!')!)%080')'+9#!

A+$!$J8,/+/-'*+!1*0!-7')!;/+!>$!1*%+(!'+!-7$!0$)%,-)!*+!-7$!
*-7$0! '+(';/-*0! :$+-'*+$(! />*=$K! "7';7! /)&)! 1*0! -7$!
;7',(0$+L)! 0$,/-'=$! '+-$0+$-! />','-'$)! ;*:8/0$(! -*! -7$'0!
8/0$+-)#!g'9%0$!]!)7*")!-7/-!/>*%-!*+$c-7'0(!*1!/,,!;7',(0$+!
>$,'$=$!-7/-!-7$4!(*!)3/!&+*"!:*0$!/>*%-!-7$!'+-$0+$-!-7/+!
-7$'0! 8/0$+-)#!k7',$! '-! ')! 7'97,4! 8,/%)'>,$! /+(! '+! ,'+$!"'-7!
-7$!*-7$0!'+(';/-*0)!that younger children are less likely 
to claim more knowledge than their parents,! -7$!
'+-$0$)-'+9! 1'+('+9! 7$0$! ')! -7/-! children from a higher 
SES background are less likely to believe, that they 
know more about the internet than their parents, than 
children from low SES homes. 67')! 1'+('+9! 8*'+-)! -*!
;7',(0$+L)! /"/0$+$))! *1! -7$! ('9'-/,! )&',,)! *1! -7$'0! 8/0$+-)K!
-7/-! ')K!$'-7$0! ,*"$0!('9'-/,!)&',,)!*1! -7$'0!8/0$+-)! 1*0! -7*)$!
10*:! ,*"! 3B3! 7*:$)! *0! 7'97$0! ('9'-/,! )&',,)! *1! -7$'0!
8/0$+-)!1*0!-7*)$!10*:!7'97!3B3!7*:$)!*0!>*-7#!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
5]!3$$!B;;,$)K! Z#K!k'91'$,(K!F#K!M/0*,(K!2#<#! /+(!U,%:$+1$,(K!.#!
EH\\dI! iF9$! /+(! 9$+($0! ('11$0$+;$)! '+! ;7',(0$+L)! )$,1c! /+(! -/)&!
8$0;$8-'*+)!(%0'+9!$,$:$+-/04!);7**,LK!C0%*&#O+=+*32;+)/K!fhEdIK!
_dGch]o!B;;,$)K!Z#3#K!A[Y$',,K!3#F#!/+(!k'91'$,(K!F#!E5GG?I!iF>','-4!
)$,1c8$0;$8-'*+)! /+(! )%>`$;-'=$! -/)&! =/,%$)! '+! /(*,$);$+-)! /+(!
;7',(0$+LK! '+!S#!W**0$!/+(!R#M#!R'88:/+!E$()I!D0-/#&3#.0%*&1+)#
)++&# /3# 5*3<1%'0G# C3).+2/<-*%b%)L# -)&# ;+-'<1%)L# %)&%.-/31'# 35#
23'%/%=+# &+=+*32;+)/K! Y$"! p*0&@! 380'+9$0! 3;'$+;$K! 88! 5d]ch\o!
S0%9$0K! Z#!/+(!<%++'+9K!<#! EH\\\I! iN+)&',,$(!/+(!%+/"/0$!*1! '-@!
7*"! ('11';%,-'$)! '+! 0$;*9+'Q'+9! *+$[)! *"+! '+;*:8$-$+;$! ,$/(! -*!
'+1,/-$(! )$,1c/))$)):$+-)LK! ]3<1)-*# 35# ,+1'3)-*%/7# -)&# M3.%-*#
,'7.03*3L7K!]]EfIK!HH5Hcdh#!

Figure 7: ‘I know more about the internet than my 
parents’ 
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rCdH\/@! M*"! -0%$! /0$! -7$)$! *1! 4*%q! D! &+*"! :*0$! />*%-! -7$!
'+-$0+$-! -7/+!:4! 8/0$+-)#! .,$/)$! /+)"$0! +*-! -0%$K! /! >'-! -0%$! *0!
=$04!-0%$#!

U/)$@!F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!

M3<1.+4!R'='+9)-*+$!$-!/,!E5GHHI!

!

Relations between the different skills 

67$! -70$$! ('11$0$+-! )$,1c0$8*0-)! />*%-! )&',,)K! ('=$0)'-4! *1!
%)$!/+(!>$,'$1)!'+!'+-$0+$-!/>','-'$)!',,%)-0/-$!-7/-!B%0*8$/+!
;7',(0$+!>$-"$$+!HH!/+(!Hf!4$/0)!*,(!0$8*0-!:/)-$0'+9!/!
1/'0! ,$=$,! *1! ('9'-/,! )&',,)#! F-! -7$! )/:$! -':$K! -7$0$! ')! )-',,!
0**:!1*0!':80*=$:$+-K!)%;7!/)!'+!>0*/($+'+9!-7$!0/+9$!*1!
/;-'='-'$)!-7/-!;7',(0$+!(*!*+,'+$!*0!'+!8$01*0:'+9!8/0-';%,/0!
-/)&)!*+!-7$!'+-$0+$-#!

67$! -70$$! /880*/;7$)! -/&$+! '+! -7')! 0$8*0-! /))$))!
;7',(0$+L)!)&',,)!':8,';'-,4!E>4!/)&'+9!/>*%-!-7$'0!/;-'='-'$)IK!
$J8,';'-,4!E>4!/)&'+9!/>*%-!8/0-';%,/0!)&',,)I!/+(!7*,')-';/,,4!
E>4!/)&'+9! 1*0! -7$!*=$0/,,!>$,'$1! '+! '+-$0+$-!/>','-'$)I#!M*"!
(*!-7$)$!:$/)%0$)!0$,/-$!-*!$/;7!*-7$0q!

! Activities, skills and beliefs in internet abilities 
are all positively associated.! D+! )7*0-K! -7$! :*0$!
;7',(0$+!(*!*+,'+$K! -7$!:*0$!)&',,)! -7$4!7/=$!/+(!-7$!
:*0$! -7$4! `%(9$! -7/-! -7$4! &+*"! /! ,*-! />*%-! -7$!
'+-$0+$-#!A0!-7$!:*0$!)&',,)!/+(a*0!>$,'$1)!'+!-7$*0!*"+!
/>','-'$)!;7',(0$+!7/=$K!-7$!90$/-$0!-7$!0/+9$!*1!*+,'+$!



!

! ! dH!

/;-'='-'$)!-7$4!%+($0-/&$#!U%-!-7$!;*+=$0)$!')!/,)*!-7$!
;/)$! l! -7$! ,$))! *1! *+$! *1! -7$)$K! -7$! ,$))! ,'&$,4! -7$!
*-7$0)#!

! The highest association is between activities and 
skills E0sG#??I#! U$,'$1)! '+! '+-$0+$-! />','-'$)! /0$! ,$))!
)-0*+9,4! >%-! )-',,! )'9+'1';/+-,4! 0$,/-$(! $'-7$0! /;-'='-'$)!
E0sG#dfI!/+(!)&',,)!E0sG#hdI#5_!

67')! )%99$)-)! -7/-! >4! '+;0$/)'+9! *0! ':80*='+9! *+$! *1!
-7$)$!1/;-*0)! -7$!*-7$0)!:'97-!8$07/8)!/,)*! ':80*=$#!g*0!
$J/:8,$K! '+;0$/)'+9! ;7',(0$+L)! *+,'+$! /;-'='-'$)! :'97-!
':80*=$! ;7',(0$+L)! )8$;'1';! )&',,)! )$-! /)! "$,,! /)! -7$'0!
*=$0/,,! ;*+1'($+;$! /+(a*0! '+;0$/)'+9! ;7',(0$+L)! >$,'$1)! '+!
-7$'0!/>','-'$)!-*!%)$!-7$!'+-$0+$-!:'97-!'+;0$/)$!-7$!0/+9$!
*1! -7$'0! *+,'+$! /;-'='-'$)! /)!"$,,! /)! ':80*=$! -7$'0! )8$;'1';!
'+-$0+$-!)&',,)!)$-#!

Differences between children and between 
countries 

<'11$0$+;$)! '+! ('9'-/,! )&',,)! (*! +*-! *+,4! *;;%0! >$-"$$+!
;7',(0$+K! >%-! /,)*! >$-"$$+! -7$! ('11$0$+-! ;*%+-0'$)! "'-7'+!
B%0*8$#! C7',(0$+! '+! g'+,/+(K! 1*0! $J/:8,$K! 0$8*0-! -7$!
7'97$)-! ,$=$,! *1! ('9'-/,! )&',,)! '+! B%0*8$K! /+(! 7/=$! /+!
/>*=$c/=$0/9$! ,$=$,! *1! ;*+1'($+;$K! >%-! %+($0-/&$! /+!
/=$0/9$! 0/+9$! *1! /;-'='-'$)! *+,'+$#! C7',(0$+! '+! R'-7%/+'/K!
*+! -7$! *-7$0! 7/+(K! %)$! -7$! "'($)-! 0/+9$! *1! *+,'+$!
/88,';/-'*+)K! >%-! 0$8*0-! );*0$)! ),'97-,4! />*=$! -7$!
B%0*8$/+! ,$=$,)! *1! )&',,)! /+(! )$,1c;*+1'($+;$#! F,-7*%97!
;7',(0$+!'+!D0$,/+(!)7*"!/+!/=$0/9$!,$=$,!*1!)$,1c0$8*0-$(!
)&',,)! /+(! >$,'$1)! '+! -7$'0! *"+! />','-'$)K! -7$4! 0$8*0-! -7$!
):/,,$)-!0/+9$!*1!*+,'+$!/88,';/-'*+)!'+!B%0*8$#!D+!6%0&$4K!
/,,!-70$$!:$/)%0$:$+-)!*1!('9'-/,!)&',,)!/0$!0/-7$0!,*"#5\!

<$)8'-$! -7$)$! ('11$0$+;$)! 0$9/0('+9! -7$! ,$=$,! *1! *+,'+$!
)&',,)K! -7$! ;*00$,/-'*+)! "'-7! ($:*90/87';! =/0'/>,$)! /0$!
=$04!)':',/0!'+!/,,!;*%+-0'$)!/+(!;*00$)8*+(!"'-7!-7$!/>*=$!
1'+('+9)#! 67')! *>)$0=/-'*+! /,)*! 7*,()! 1*0! -7$! 8/--$0+)! *1!
;*00$,/-'*+)!>$-"$$+!-7$!-70$$!'+(';/-*0)!1*0!*+,'+$!%)$o!'+!
/,,! ;*%+-0'$)! -7$0$! /0$! )%>)-/+-'/,! 8*)'-'=$! ;*00$,/-'*+)#!
Within countries children differ in their level of digital 
skills, regardless of whether it is measured by a self-
report, the range of online activities or the beliefs in 
their internet abilities#! 67$)$! ('11$0$+;$)! >$-"$$+!
;7',(0$+! :'97-! 8*'+-! -*! /! ‘second-level digital divide’K!
"7';7!M/09'--/'! E5GG5I!($1'+$)!/)!/!('='($!(%$! -*!=/04'+9!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
5_!C*00$,/-'*+)!"$0$!-$)-$(!%)'+9!.$/0)*+L)!0o!-7$4!/0$!)'9+'1';/+-!
/-!2uG#GGH#!
5\!g*0!:*0$!($-/',)!)$$!3*+;&K!Y#K!R'='+9)-*+$K!3#K!S%'8$0K!B#!/+(!
($!M//+K!Z#!E5GHHI!O%L%/-*#*%/+1-.7#-)&#'-5+/7#'6%**'K!R3BK!R*+(*+@!
BN!S'()!A+,'+$#!

,$=$,)!*1!*+,'+$!)&',,)!*0!;7',(0$+L)!/>','-4! -*!;*8$!"'-7!-7$!
($:/+()! *1! -7$! 7'97,4! ('9'-/,')$(! )*;'$-4#dG! This divide 
does not refer to having or not having access to the 
internet, but instead focuses on the degree of internet 
skills required to participate in society.! F)! 7/)! >$$+!
)7*"+! />*=$K! /1-$0! ;*+-0*,,'+9! 1*0! ;*%+-04! ('11$0$+;$)! '+!
)*;'/,! '+$e%/,'-4! /+(! '+-$0+$-! %)/9$K! ;7',(0$+L)! )$,1c
0$8*0-$(!)&',,)!/0$!$)8$;'/,,4!0$,/-$(!-*!/9$#!A,($0!;7',(0$+!
)/4!-7$4!:/)-$0!:*0$!)&',,)K!%)$!:*0$!*+,'+$!/88,';/-'*+)!
/+(! 0$8*0-! )-0*+9$0! >$,'$1)! '+! -7$'0! />','-'$)! ;*:8/0$(! -*!
4*%+9$0!;7',(0$+#! D+!;*:8/0')*+!"'-7!/9$K! -7$! '+1,%$+;$)!
*1!9$+($0!/+(!)*;'*$;*+*:';! 1/:',4!>/;&90*%+(!*+!)$,1c
0$8*0-$(!)&',,)!/0$!0/-7$0!):/,,#!U*4)!/+(!;7',(0$+!"7*)$!
8/0$+-)! /0$! 7'97$0! $(%;/-$(! 0$8*0-! :*0$! )&',,)! /+(! /!
"'($0!0$8$0-*'0$!*1!*+,'+$!/;-'='-'$)#!

2.5. How do young people deal 
with privacy issues?31 
F,-7*%97!=')'-'+9!/!)*;'/,!+$-"*0&'+9!)'-$! ')!+*-!e%'-$! -7$!
:*)-!8*8%,/0!*+,'+$!/;-'='-4!l!f5m!*1!B%0*8$/+!\c!-*!Hfc
4$/0c*,()! ('(! -7')! '+! -7$! ,/)-!:*+-7! E)$$! 6/>,$! ?I! l! '-! ')!
/09%/>,4! -7$! 1/)-$)-!90*"'+9!*+,'+$!/;-'='-4!/:*+9!4*%+9!
8$*8,$#! C$0-/'+,4K! )*;'/,! +$-"*0&'+9! )'-$)! 7/=$! /--0/;-$(!
"'($)80$/(! /--$+-'*+! /:*+9! ;7',(0$+! /+(! 4*%+9! 8$*8,$K!
8*,';4!:/&$0)! /+(! -7$! "'($0! 8%>,';#! U4! '+-$90/-'+9! ;7/-K!
:$))/9'+9K! ;*+-/;-)K! 87*-*! /,>%:)! /+(! >,*99'+9!
1%+;-'*+)K! )*;'/,! +$-"*0&'+9! )'-$)! 8*-$+-'/,,4! '+-$90/-$!
*+,'+$!*88*0-%+'-'$)! /+(! 0')&)!:*0$! )$/:,$)),4! -7/+!7/)!
80$='*%),4!>$$+!8*))'>,$#!

F)! -7$! $/0,'$0! 0$8*0-! *+! ($);0'8-'=$! 1'+('+9)! 7/)! )7*"+!
E)$$! g'9%0$! _IK! ?\m! *1! /,,! \c! -*! Hfc4$/0c*,()! /;0*))!
B%0*8$! 0$8*0-! -7$4! 7/=$! -7$'0! *"+! )*;'/,! +$-"*0&'+9!
80*1',$#! 67')! '+(';/-*0! (*$)! +*-! =/04! )%>)-/+-'/,,4! >4!
9$+($0! /+(! 3B3! /9$! ')! *>='*%),4! /! 7'97,4! ':8*0-/+-!
1/;-*0@!*+$ce%/0-$0! E5fmI!*1! -7$!\c! -*!HGc4$/0c*,()!0$8*0-!
7/='+9!-7$'0!*"+!80*1',$K!;*:8/0$(!"'-7!7/,1!Eh\mI!*1!HHc!
-*! H5c4$/0c*,()#! g*0! -$$+/9$0)K! 8$0;$+-/9$)! /0$! :%;7!
7'97$0!l!]dm!*1!Hdc!-*!Hhc4$/0c*,()!/+(!_5m!*1!H?c!-*!Hfc
4$/0c*,()#!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
dG!M/09'--/'K!B#! E5GG5I! i3$;*+(! ,$=$,!('9'-/,! ('='($@! ('11$0$+;$)! '+!
8$*8,$L)!*+,'+$!)&',,)LK!K%1'/#[3)&-7K!]EhI#!

dH! 67')! )$;-'*+! ')! >/)$(! *+! R'='+9)-*+$K! 3#K! V,/1))*+K! S#! /+(!
3-/&)0%(K! B#! E5GHHI! M3.%-*# )+/F316%)LN# -L+# -)&# 21%=-.7#! R3BK!
R*+(*+@!BN!S'()!A+,'+$#!
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d5!

Figure 8: Children who have a profile on a social 
networking site 
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rCdHd@! <*! 4*%! 7/=$! 4*%0!AkY! 80*1',$! *+! /! )*;'/,! +$-"*0&'+9!
)'-$!-7/-!4*%!;%00$+-,4!%)$K!*0!+*-q!

U/)$@!F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!

M3<1.+4!R'='+9)-*+$!$-!/,!E5GHHI!

!

Parental restrictions on social networking site usage 

<%$! -*!;*+)'($0/>,$!8%>,';!($>/-$)!*+! -7$!8*))'>,$! 0')&)!
,'+&$(! -*!)*;'/,!+$-"*0&'+9!)'-$)K! -7$'0!%)$!7/)!>$;*:$!/!
8/0-';%,/0! issue of restrictive parental mediation#!One-
third (32%) of parents of the children surveyed say 
their child is not permitted to have a social 
networking site profile. A fifth (20%) say their child 
can only use social networking sites with supervision. 
Half say they do not restrict their child’s use of social 
networking sites.!

F(('-'*+/,,4K! -7$0$! ')! /! ;,*)$! 0$,/-'*+! >$-"$$+! 8/0$+-/,!
0$)-0';-'*+)K! /9$K! /+(! "7$-7$0! ;7',(0$+! 7/=$! -7$'0! *"+!
)*;'/,!+$-"*0&'+9!)'-$!80*1',$!E)$$!g'9%0$!\I#!

! Among children whose parents impose no 
restrictions, most have a social networking site 
profile, including three-quarters of the youngest 
ages. 

! M*"$=$0K! /:*+9! -7*)$! "7*)$! 8/0$+-)! 0$)-0';-! -7$'0!
)*;'/,! +$-"*0&'+9! )'-$! %)$K! -7$ age difference is 
marked#!p*%+9$0!;7',(0$+!/88$/0!-*!0$)8$;-!8/0$+-/,!
0$9%,/-'*+!/+(K!1*0!-7$!:*)-!8/0-K!(*!+*-!7/=$!/!80*1',$!
/-! /,,#! M*"$=$0K! /:*+9! -$$+/9$0)! "7*)$! 8/0$+-)!

0$)-0';-! -7$'0! %)$K! *=$0! 7/,1! (*! 7/=$! /! 80*1',$#! g*0!
)*:$K! -7')! ')! '+! *88*)'-'*+! -*! /! 8/0$+-/,! >/+o! 1*0!
*-7$0)K!-7$'0!%)$!')!)%>`$;-!-*!8/0$+-/,!:*+'-*0'+9#!

Figure 9: Children’s use of social networking sites by 
age and whether parents regulate their use 
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"'-7!8$0:'))'*+a)%8$0=')'*+!*0! +$=$0! /,,*"$(@!M/=$!7')a7$0! *"+!
)*;'/,! +$-"*0&'+9!80*1',$#!rCdHd@!<*! 4*%!7/=$! 4*%0!*"+!80*1',$!
*+!/!)*;'/,!+$-"*0&'+9!)'-$!-7/-!4*%!;%00$+-,4!%)$K!*0!+*-q!

U/)$@!F,,!;7',(0$+!/9$(!\cHf!"7*!%)$!-7$!'+-$0+$-!/+(!*+$!*1!-7$'0!
8/0$+-)!

M3<1.+4!R'='+9)-*+$K!V,/1))*+!/+(!3-/&)0%(!E5GHHI!

!

Privacy settings 

g'9%0$! HG! )7*")! -7/-! /:*+9! ;7',(0$+! "'-7! /! )*;'/,!
+$-"*0&'+9!)'-$!80*1',$K!-7$'0!80'=/;4!)$--'+9)!E1*0!-7$'0!:*)-!
%)$(! )*;'/,! +$-"*0&'+9! 80*1',$I! =/04! >4! 9$+($0K! /9$! /+(!
3B3#!2$;/,,!-7/-K!/)!)7*"+!'+!g'9%0$!_K!-7')!'+;,%($)!*+$c
e%/0-$0!*1! \c! -*!HGc4$/0c*,()! 0')'+9! -*! 1*%0c1'1-7)!*1!H?c! -*!
Hfc4$/0c*,()#!
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Figure 10: Children’s use of social networking site 
privacy settings 
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m!.0'=/-$ m!./0-'/,,4!80'=/-$
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!
rCdH]@!D)!4*%0!80*1',$!)$-!-*nq!.%>,';K!)*!-7/-!$=$04*+$!;/+!)$$o!
8/0-'/,,4!80'=/-$K!)*!-7/-!10'$+()!*1!10'$+()!*0!4*%0!+$-"*0&)!;/+!
)$$o!80'=/-$!)*!-7/-!*+,4!4*%0!10'$+()!;/+!)$$o!(*+L-!&+*"#!

U/)$@!F,,!;7',(0$+!"7*!7/=$!/!80*1',$!*+!/!)*;'/,!+$-"*0&'+9!)'-$!

M3<1.+4!R'='+9)-*+$!$-!/,!E5GHHI!

! F:*+9!)*;'/,!+$-"*0&'+9!)'-$!%)$0)K 43% keep their 
profile private )*!-7/-!*+,4!-7$'0!10'$+()!;/+!)$$!'-#!F!
1%0-7$0 28% report that their profile is partially 
private )*! -7/-! 10'$+()! *1! 10'$+()! /+(! +$-"*0&)! ;/+!
)$$! '-#! Y*-/>,4K 26% report that their profile is 
public so that anyone can see it# 

! Girls, and children from higher SES homes, 
appear more likely to keep their social networking 
site profile private.!

! F)!1%0-7$0!/+/,4)$)!)7*"K!Hhm!*1!-7$!80*1',$)!'+;,%($!
/((0$))! /+(! -$,$87*+$! +%:>$0! /+(! Hfm! 80$-$+(! /!
"0*+9!/9$!E)$$!R'='+9)-*+$K!V,/1))*+!/+(!3-/&)0%(K!
5GHHI#!

!

Digital safety skills  

O'=$+! -7$! 8*))'>,$! 0')&)K! /)! "$,,! /)! -7$! :/+4!
*88*0-%+'-'$)! /11*0($(! >4! )*;'/,! +$-"*0&'+9K! /+(! )'+;$!
:%;7!)*;'/,!+$-"*0&'+9!)'-$!%)/9$!*;;%0)!/"/4!10*:!/(%,-!
)%8$0=')'*+K! ;7',(0$+L)! *"+! ('9'-/,! )&',,)! /0$! ;0%;'/,#! 67')!
'+;,%($)! children’s ability to use the safety features 
embedded in the sitesK! /,-7*%97! -7$'0! )&',,)! '+! -7')!

0$)8$;-! /0$! 8/0-,4! ($8$+($+-! *+! -7$! %)/>','-4! *1! -7$!
1$/-%0$)!-7$:)$,=$)#!

F)!80$='*%),4!+*-$(K!-7$!/=/',/>','-4!/+(!%)/>','-4!*1!)/1$-4!
1$/-%0$)! 1*0! )*;'/,! +$-"*0&'+9! )'-$)! ')! /+! ':8*0-/+-!
;*:8*+$+-! *1! -7$! B%0*8$/+! )$,1c0$9%,/-*04! 9%'(/+;$#!
6/>,$! _! )7*")! ;7',(0$+L)! )$,1c/))$))$(! />','-4! -*! ;7/+9$!
-7$'0!80'=/;4!)$--'+9)!/)!"$,,!/)!-7$'0!/>','-4!-*!>,*;&!*-7$0!
%)$0)#!

Table 8: Children’s ability to use safety features 

 Change privacy settings Block another user 

 
% 

11-12 
% 

13-14 
% 

15-16 
% 

11-12 
% 

13-14 
% 

15-16 

F,,!)*;'/,!
+$-"*0&'+9!
)'-$)!

?f! ]H! ]_! fH! ]?! _H!

rCd5H@!F+(!"7';7!*1!-7$)$!-7'+9)!(*!4*%!&+*"!7*"!-*!(*!*+!-7$!
'+-$0+$-q!

U/)$@!F,,!;7',(0$+!/9$(!HHcHf!"'-7!/!80*1',$!*+!-7$!+/:$(!)*;'/,!
+$-"*0&'+9!)'-$!

M3<1.+4!R'='+9)-*+$K!V,/1))*+!/+(!3-/&)0%(!E5GHHI!

! Just over half of the 11- to 12–year-olds rising to 
over three-quarters of the 15- to 16-year-olds 
know how to change the privacy settings on their 
profile.! F)! R'='+9)-*+$K! V,/1))*+! /+(! 3-/&)0%(!
E5GHHI! )7*"K! ;7',(0$+L)! />','-4! -*! :/+/9$! 80'=/;4!
)$--'+9)! =/04! )*:$"7/-! >4! )*;'/,! +$-"*0&'+9! )'-$K!
)%99$)-'+9! ('11$0$+;$)! '+! ($)'9+K! >%-! +*+$! *1! -7$!
)*;'/,! +$-"*0&'+9! )'-$)! )-/+()! *%-! /)! 8/0-';%,/0,4!
)%;;$))1%,! '+! 80*='('+9! )$--'+9)! -7/-! ;7',(0$+! ;/+!
:/+/9$#!

! F!)':',/0!,/;&!'+!&+*",$(9$K!/:*+9!4*%+9$0!;7',(0$+!
$)8$;'/,,4K! ')!$='($+-! '+! 0$,/-'*+! -*!children’s ability 
to block another userK! /! ='-/,! )&',,! )7*%,(! /! %)$0!
>$;*:$! %+8,$/)/+-! *0! />%)'=$#! k7',$! fHm! *1! -7$!
4*%+9$0!;7',(0$+K!0')'+9!-*!_Hm!*1!-7$!*,($0!;7',(0$+K!
&+*"! 7*"! -*! >,*;&! *-7$0! %)$0)K! -7')! ,$/=$)! /!
)%>)-/+-'/,!:'+*0'-4!"7*!;/++*-!(*!-7')#!

!

Children’s social networking site contacts 

k'-7!0$9/0(!-*!8*))'>','-'$)!*1!0')&4!*0!7/0:1%,!$+;*%+-$0)!
"7$+! %)'+9! )*;'/,! +$-"*0&'+9! )'-$)K! '+! "7/-! 1*,,*")! "$!
;*+)'($0!-70$$!23''%E*+!'+(';/-*0)!*1!0')&@!

! -7$! 8$0;$+-/9$! *1! ;7',(0$+K! >4! /9$K! "7*! 7/=$!:*0$!
-7/+! HGG! ;*+-/;-)! *+! -7$'0! )*;'/,! +$-"*0&'+9! )'-$!



./--$0+)!*1!2')&!/+(!3/1$-4!*+,'+$!

 

dh!

80*1',$K! -/&'+9! -7')! /)! '+(';/-'=$! *1! )*:$! ($90$$! *1!
0')&o!

! -7$!8$0;$+-/9$!*1!;7',(0$+K!>4!/9$K!"7*!/0$!'+!;*+-/;-!
*+,'+$! "'-7! 8$*8,$! "7*:! -7$4! 1'0)-! :$-! *+,'+$! /+(!
"7*!7/=$!+*!;*++$;-'*+!"'-7!-7$'0!(/',4!,'=$)od5!

! -7$! 8$0;$+-/9$! *1! ;7',(0$+K! >4! /9$K! "7*! *+! -7$'0!
)*;'/,!+$-"*0&'+9!)'-$!80*1',$!(');,*)$!'+1*0:/-'*+!-7/-!
;/+!>$!%)$(!-*!'($+-'14!-7$:#!

D+! $J/:'+'+9! $/;7! *1! -7$)$K! "$! /;&+*",$(9$! -7/-! -7$)$!
80/;-';$)!E7/='+9!:/+4!;*+-/;-)K!:$$-'+9!+$"!8$*8,$!/+(!
(');,*)'+9!8$0)*+/,!'+1*0:/-'*+I!;/+!>$!1%+!/+(!7/0:,$))K!
/+(!:/4!>$!8/0-!*1!-7$!8%0)%'-!*1!*+,'+$!*88*0-%+'-'$)#!p$-!
)'+;$!*88*0-%+'-'$)!/+(!0')&)!*1-$+!9*!7/+(!'+!7/+(K!'+!-7$!
80$)$+-! ;*+-$J-! "$! ;*+)'($0! -7$:! /)! 8/0-! *1! -7$!
(');%))'*+! *1! 0')&! /))*;'/-$(! "'-7! )*;'/,! +$-"*0&'+9! )'-$!
%)$#!

g'0)-K!6/>,$!\! )7*")!"7';7!;7',(0$+!7/=$!:*0$! -7/+!HGG!
;*+-/;-)! *+! -7$'0! )*;'/,! +$-"*0&'+9! )'-$! 80*1',$! /+(! 7*"!
:/+4! ;7',(0$+! ;*::%+';/-$! ='/! /! )*;'/,! +$-"*0&'+9! )'-$!
"'-7!8$*8,$!-7$4!7/=$!+*-!:$-!1/;$c-*c1/;$#!

Table 9: Number and characteristics of children’s 
contacts 

 % 9-12 
years 

% 13-16 
years 

C7',(0$+!"'-7!HGGj!;*+-/;-)! H?! d?!

(UWXOPNLDY ZQLTSZT KWTU

[NQ[XN QLXWLN TUST TUN\ US]N

LQT RNT ^SZN TQ ^SZN!
H\! 5_!

$PQ^WXN WLZXVONY SOOPNYY

SLO_QP TNXN[UQLN LVRMNP
H5! H?!

$PQ^WXN WLZXVONY YZUQQX dh! h]!

rCdHf@!2*%97,4!7*"!:/+4!8$*8,$!/0$!4*%!'+!;*+-/;-!"'-7!"7$+!
%)'+9! w)*;'/,! +$-"*0&'+9! 80*1',$xq! rCdHG@! M/(! ;*+-/;-! "'-7!
8$*8,$! l! 1'0)-! :$-! *+! -7$! '+-$0+$-K! >%-! "7*! 7/=$! +*! *-7$0!
;*++$;-'*+! -*! 4*%0! ,'1$!*%-)'($!*1! -7$! '+-$0+$-#!rCdH_@!k7';7!*1!
-7$!>'-)!*1!'+1*0:/-'*+!*+!-7')!;/0(!(*$)!4*%0!80*1',$!'+;,%($!/>*%-!
4*%q!

U/)$@!F,,!;7',(0$+!/9$(!\cHf!"'-7!/!80*1',$!*+!/!)*;'/,!+$-"*0&'+9!
)'-$!

M3<1.+4!R'='+9)-*+$K!V,/1))*+!/+(!3-/&)0%(!E5GHHI!

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
d5! F;0*))! /,,! 1*0:)! *1! *+,'+$! ;*::%+';/-'*+K! dGm! *1! B%0*8$/+!
;7',(0$+!7/=$!7/(!;*+-/;-!"'-7!)*:$*+$!*+,'+$!-7$4!7/=$!+*-!:$-!
1/;$! -*! 1/;$o! )$$! R'='+9)-*+$K! 3#K! M/((*+K! R#K! OP0Q'9K! F#! /+(!
V,/1))*+K! S#! E5GHHI! I%'6'# -)&# '-5+/7# 3)# /0+# %)/+1)+/4# J0+#
2+1'2+./%=+#35#!<132+-)#.0%*&1+)8#K<**#5%)&%)L'K!R3BK!R*+(*+@!BN!
S'()!A+,'+$#!

! O$+$0/,,4K! older children are more than twice as 
likely to have 100+ contacts! ;*:8/0$(! "'-7!
4*%+9$0!;7',(0$+#!

! One in four social networking site users has 
contacts via a social networking site with people 
they have not met face to face.! D+!:*)-! ;*%+-0'$)!
-7')!/;-'='-4! ')!:*0$!80$=/,$+-!/:*+9!Hdc! -*!Hfc4$/0c
*,()!-7/+!"'-7!\c!-*!H5c4$/0c*,()#!

! F0*%+(! half of the children! "7*! %)$! )*;'/,!
+$-"*0&'+9!)'-$)!)/4!-7/-!-7$4!have included at least 
one of these three things on their social 
networking site profile: their address, their 
telephone number or the name of their school.!U4!
1/0!-7$!:*)-!;*::*+!')!-7$!+/:$!*1!-7$'0!);7**,#!67')!
1'+('+9!7/)! -*!>$! '+-$080$-$(!/9/'+)-! -7$!>/;&90*%+(!
-7/-! )*:$! )'-$)! /0$! )-0%;-%0$(! /0*%+(! %)$0)L! );7**,!
/11','/-'*+#!

! O'=$+! -7/-! 4*%+9$0! ;7',(0$+! /0$!:*0$! ,'&$,4! -*! 7/=$!
-7$'0!80*1',$!)$-!-*!8%>,';!'-!')!0$/))%0'+9!-7/-!-7$4!/0$!
),'97-,4!,$))!,'&$,4!-*!(');,*)$!-7$'0!/((0$))K!-$,$87*+$!
+%:>$0!*0!-7$!+/:$!*1!-7$'0!);7**,!*+!-7$'0!80*1',$#!

2.6. What are the determinants 
of excessive internet use?33 
F,-7*%97!-7$0$!/0$!=/0'*%)!)-%('$)!0$1$00'+9!-*!-7')!/0$/!/)!
i'+-$0+$-!/((';-'*+LK! '-! ')!*+,4!*+$!*1! -7$!"*0()!%)$(K!/+(!
'+($$(! '-! ')! *+$! -7/-! 7/)! 80*>,$:/-';! :$(';/,!
;*++*-/-'*+)#!M$+;$!i$J;$))'=$!%)$L!')!-7$!80$1$00$(!-$0:!
'+!-7')!0$8*0-#!67$!/+/,4)')!(0/")!*+!/+!$)-/>,')7$(!);/,$K!
/)&'+9!"7$-7$0!-7$!;7',(!7/)!%+)%;;$))1%,,4!-0'$(!-*!)8$+(!
,$))! -':$! *+,'+$K! "7$-7$0! -7$! '+-$0+$-! ,$(! -*! -7$:!
)8$+('+9! ,$))! -':$! -7/+! -7$4! 1$,-! -7$4! )7*%,(!"'-7! 1/:',4!
/+(!10'$+()K!"7$-7$0!-7$4!;/%97-!-7$:)$,=$)!)%01'+9!"7$+!
+*-!0$/,,4!'+-$0$)-$(K!"7$-7$0!-7$4!1$,-!>*-7$0$(!"7$+!-7$4!
;*%,(! +*-! %)$! -7$! '+-$0+$-! /+(! "7$-7$0! -7$4! 7/(! 9*+$!
"'-7*%-!$/-'+9!*0!),$$8'+9!>$;/%)$!*1! -7$! '+-$0+$-#! D+! -7$!
!"#$%&'#()*%)+!)%0=$4!*+,4!HH!-*!Hf!4$/0!*,()!"$0$!/)&$(!
-7$)$!e%$)-'*+)!/+(!-7$!0$)8*+)$!*8-'*+)!1*0!-7$)$!'-$:)!
0/+9$(!10*:!H!E+$=$0I!-*!h!E=$04!*1-$+I#!67')!0$)%,-$(!'+!/+!
/=$0/9$!);*0$!*1!H#h?! E3<!s! #??I!/;0*))!/,,!;7',(0$+!/+(!
-7$! 0$,'/>','-4! *1! -7')! );/,$!"/)!C0*+>/;7L)! /,87/!s!G#]]#!
./)-! )-%('$)! 7/(! +*-! >$$+! />,$! -*! /90$$! *+! -7$!
80$=/,$+;$!*1! $J;$))'=$! %)$! (%$! -*! ('11$0$+;$)!*=$0! -7$!
'))%$!*1!"7$0$!-*!7/=$!/!;%-c*11!8*'+-K!>%-!-7$4!('(!80*='($!
-7$! >/)')! 1*0! /! +%:>$0! *1! 748*-7$)$)! />*%-! "7*! 7/)!
-7$)$!$J8$0'$+;$)#!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
dd!67')!)$;-'*+!"/)!"0'--$+!>4!</='(!y:/7$,!/+(!R%&/)!U,'+&/#!



!

! ! d?!

F)! /! 1'0)-! /880*/;7! "$! >%',-! /! ;*:8*)'-$! '+($J! l! -7$!
8$0;$+-/9$! *1! ;7',(0$+K! *%-! *1! /,,! ;7',(0$+K! "7*! /+)"$0!
i1/'0,4L! *0! i=$04! *1-$+L! -*! *+$! *0! :*0$! *1! -7$)$! 1'=$!
$J8$0'$+;$)#!g'9%0$!HH!)7*")!-7$!0$)%,-)!>4!($:*90/87';!
=/0'/>,$)#!

! 67')!0$=$/,)!+*!('11$0$+;$)!>4!3B3!*1!7*%)$7*,(K!/+(!
only a marginal difference by genderK! "'-7! >*4)!
>$'+9!*+,4!),'97-,4!:*0$!,'&$,4!-*!0$8*0-!*+$!*0!:*0$!*1!
-7$! 1/;-*0)! *1! $J;$))'=$! %)$! E5hmK! ;*:8/0$(! "'-7!
55m!*1!9'0,)I#!

! Differences by age are more markedK! "'-7! *+$c
e%/0-$0!E5dmI!*1!HHc! -*!H5c4$/0c*,()K!0')'+9!-*!*=$0!/!
-7'0(! EdfmI! *1! H?c! -*! Hfc4$/0c*,()K! $J8$0'$+;'+9!
$J;$))'=$!'+-$0+$-!%)$#!

Figure 11: Child has experienced one or more form of 
excessive internet use fairly or very often!E/9$!HHjI 
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i=$04! *1-$+L! -*! *+$! *0!:*0$! *1! -7$! 1'=$! )-/-$:$+-)!:$+-'*+$(! '+!
-7$!-$J-#!

U/)$@!F,,!;7',(0$+!/9$(!HHcHf!"7*!%)$!-7$!'+-$0+$-!

M3<1.+4!R'='+9)-*+$!$-!/,!E5GHHI!

D+! *0($0! -*! -$)-! :*0$! ;*:8,$J! 748*-7$)$)! *+!
($-$0:'+/+-)! *1! $J;$))'=$! '+-$0+$-! %)$! /! )-$8"')$!
0$90$))'*+!/+/,4)')!7/)!>$$+!8$01*0:$(!"'-7!-7$!);*0$!*+!
-7$! $J;$))'=$! '+-$0+$-! %)$! );/,$! /)! -7$! ($8$+($+-!
=/0'/>,$!/+(!-70$$!>,*;&)!*1!'+($8$+($+-!=/0'/>,$)@!

!

! /9$!/+(!9$+($0o!

! 8)4;7*,*9';/,! =/0'/>,$)@! )$,1c$11';/;4dhK! )$+)/-'*+!
)$$&'+9d?K!8)4;7*,*9';/,!('11';%,-'$)odf!

! *11,'+$!/+(!*+,'+$!>$7/='*%0)@!2')&4!*11,'+$!/;-'='-'$)d]K!
:$$-'+9!+$"!8$*8,$K!>%,,4'+9!*-7$0)K!)$+('+9!)$J%/,!
:$))/9$)#!

Table 10: Linear regression: factors associated with 
excessive internet usage (beta weights) 

! Model 1 Model 2 Model 3 

F9$! G#H]vv! G#H?vv! G#G_vv!
O$+($0!E1$:/,$sGI! G#Gdvv! G#GH! G#GH!
3$,1c$11';/;4! ! G#G5v! cG#GG!
.)4;7*,*9';/,!('11';%,-'$) ! G#5]vv! G#5hvv!
3$+)/-'*+!)$$&'+9! ! G#Hfvv! G#HGvv!
2')&4!*11,'+$!/;-'='-'$)! ! ! G#HGvv!
W$$-'+9!+$"!*+,'+$!
;*+-/;-)!*11,'+$!! ! ! G#G_vv!

U%,,4'+9!*-7$0)!*+,'+$! ! ! G#G_vv!
3$+('+9!!)$J%/,!
:$))/9$)!-*!*-7$0)!
*+,'+$!

! ! G#Ghvv!

g0$e%$+;4!*1!'+-$0+$-!
%)$! ! ! G#H?vv!

Iz! G#Gd! G#H?! G#5G!
K# H__#G5vv! hHf#]\vv! dG?#\\vv!
Iz! G#Gdvv! G#H5vv! G#Gfvv!

vv!8!u#GGHo!v8u#G?!

F)! 6/>,$! HG! )7*")K! being older is associated with 
excessive useo! -7')!:/4! >$! 8/0-,4! /! 0$)%,-! *1!:$('/-'*+!
80/;-';$)K!>$;/%)$!*,($0!;7',(0$+!/0$!:*+'-*0$(!,$))!E)$$!
3$;-'*+!h#HI#!<$)8'-$! -7$! ':/9$!*1! -7$! i:/,$!+$0(L! >$'+9!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
dh!W$/)%0$(!>4!/!1*%0c'-$:)!);/,$!/(/8-$(!10*:!3;7"/0Q$0K!2#!{!
Z$0%)/,$:K! W#! EH\\?I#! O$+$0/,'Q$(! 3$,1cB11';/;4! );/,$#! D+! Z#!
k$'+:/+K! 3#!k0'97-! {! W#! Z*7+)-*+! EB()#IK# [+-'<1+'# %)# 0+-*/0#
2'7.03*3L74#H#<'+1P'#231/53*%38#C-<'-*#-)&#.3)/13*#E+*%+5'!E88#!d?c
d]I#!k'+()*0K!NS@!YgB2cYBR3AYo! !s!G#f?!E)$$!F++$J!dI#!

d?!6"*c'-$:)!);/,$!/(/8-$(!10*:!3-$87$+)*+K!W#6#K!M*4,$K!2#M#K!
./,:90$$+K! .#! /+(! 3,/-$0K! W#<#! E5GGdI! iU0'$1! :$/)%0$)! *1!
)$+)/-'*+! )$$&'+9! 1*0! );0$$+'+9! /+(! ,/09$c);/,$! )%0=$4)LK!O1<L#
-)&#H*.303*#O+2+)&+).+K!]5EdIK!5]\c_fo! 1!s!G#fhK!2uG#GGH!E)$$!
F++$J!dI#!

df! Hfc'-$:)! );/,$! /(/8-$(! 10*:! O**(:/+L)! 3<r! EH\\_IK! %)'+9!
'-$:)! :$/)%0'+9! 8)4;7*,*9';/,! ('11';%,-'$)! *+,4o# ! s! G#]H! E)$$!
F++$J!dI#!

d]!Y%:>$0!*%-!*1!1'=$!2')&4!*11,'+$!/;-'='-'$)!E)$$!F++$J!dI#!



./--$0+)!*1!2')&!/+(!3/1$-4!*+,'+$!

 

df!

80*+$! -*! $J;$))'=$! %)$K! 8/)-! )-%('$)! 1*%+(! no gender 
differenceso!-7')!')!;*+1'0:$(!>4!*%0!0$)%,-)!)7*"'+9!-7/-!
>*4)!/0$!*+,4!=$04!),'97-,4!:*0$!,'&$,4!-*!0$8*0-!$J;$))'=$!
>$7/='*%0! -7/+!9'0,)!/+(! -7')!('11$0$+;$!(')/88$/0)!"7$+!
;*+-0*,,'+9!1*0!8)4;7*,*9';/,!1/;-*0)#!

D+!-$0:)!*1!8)4;7*,*9';/,!1/;-*0)K!-7$!)-%(4!1*%+(!)%88*0-!
1*0! 80$='*%)! 0$)$/0;7! )7*"'+9! -7/-! those with 
psychological difficulties and those seeking 
sensations are more likely to show symptoms of 
excessive useK! "'-7! -7$! 1'0)-! *1! -7$! -"*! >$'+9! :*0$!
'+1,%$+-'/,#! 3$,1c$11';/;4! ')! /,)*! /))*;'/-$(! "'-7! ),'97-,4!
7'97$0! $J;$))'=$! %)$o! 7*"$=$0K! -7')! $11$;-! (')/88$/0)!
"7$+!;*+-0*,,'+9!1*0!%)$K!*11,'+$!0')&)K!:$$-'+9!+$"!*+,'+$!
;*+-/;-)! *11,'+$! /+(! *+,'+$! 8$08$-0/-*0! >$7/='*%0)! E'#$#K!
>%,,4'+9!*-7$0)!/+(!)$+('+9!)$J%/,!:$))/9$)!-*!*-7$0)I#!

67$! 0$,/-'*+! -*! *-7$0! *11,'+$! /+(! *+,'+$! 0')&)! 7/)! )$,(*:!
>$$+!)-%('$(!'+!8/)-!0$)$/0;7K!>%-!-7')!)-%(4!;*+1'0:$(!/+!
/))*;'/-'*+! "'-7! )$+('+9! )$J%/,! :$))/9$)K! >%,,4'+9!
*-7$0)! ='/! -7$! '+-$0+$-K! /+(!:$$-'+9!+$"!;*+-/;-)! *11,'+$!
"7*! 7/(! 1'0)-! >$$+! :$-! *+,'+$K! -7$! /))*;'/-'*+! >$'+9!
)-0*+9$)-! '+! -7$! ,/--$0! -"*! ;/)$)#! F9/'+! )%88*0-'+9!
80$='*%)!)-%('$)K!-7$0$!')!/!;*++$;-'*+!>$-"$$+!$J;$))'=$!
%)$!/+(!*11,'+$!0')&!-/&'+9#!

2.7. Which patterns and types of 
online use can be identified?38 
67$!(');*%0)$!*+!*88*0-%+'-'$)!/+(!0')&)!*1!-7$!'+-$0+$-!1*0!
;7',(0$+!/+(!4*%+9!8$*8,$!-$+()!-*!;*+)-0%;-!-7$!'+-$0+$-!
/)! )*:$-7'+9! $J-$0+/,K! /)! )*:$-7'+9!"'-7! /! 9'=$+! )$-! *1!
;7/0/;-$0')-';)K!"7';7!7/=$!8*)'-'=$!*0!+$9/-'=$!$11$;-)!*+!
;7',(0$+#! M*"$=$0K! 9'=$+! -7$! :%,-'-%($! *1! /,,! &'+()! *1!
*+,'+$!)$0=';$)K!/0+!'+-$0+$-!l!*0!-7$!e%/+-'-4!*1!%)$!*1!/0+!
'+-$0+$-! l! ;/++*-! )$0=$! /)! /! :$/+'+91%,! '+(';/-*0! 1*0!
4*%+9!8$*8,$L)!$=$04(/4!$J8$0'$+;$)#!67$!$J')-'+9!1*0:)!
*1! *+,'+$! )$0=';$)! /0$! )*! 7$-$0*9$+$*%)! -7/-! "$! :/4!
$J8$;-! )%>)-/+-'/,! '+-$0c'+('='(%/,! ('11$0$+;$)! '+! 7*"!
4*%+9! 8$*8,$! :/&$! %)$! *1! -7$! '+-$0+$-! /+(! -7%)! "7';7!
&'+()!*1!*+,'+$!$+='0*+:$+-)!-7$4!$J8$0'$+;$#!

k7',$!80$='*%)!)$;-'*+)!7/=$!($/,-!"'-7!;$0-/'+!/)8$;-)!*1!
;7',(0$+L)! *+,'+$! %)$! /+(! 7*"! -7$4! /0$! 0$,/-$(! -*!
($:*90/87';! *0! 8)4;7*,*9';/,! =/0'/>,$)K! -7$! *>`$;-'=$! *1!
-7')! )$;-'*+! ')! -*! '($+-'14! comprehensive patterns of 
children’s online use#!67$)$!8/--$0+)!80*='($! -7$!>/)')!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
d_! 67')! )$;-'*+! ')! >/)$(! *+! /+/,4)$)! ;*+(%;-$(! >4! N"$!
M/)$>0'+&#!

1*0!/!-48*,*94!*1!4*%+9!*+,'+$!%)$0)#!D+!>%',('+9!/!-48*,*94!
"$! -04! -*! 1'+(! /! >/,/+;$(! )*,%-'*+! 1*0! -7$! 1*,,*"'+9!
;*+1,';-'+9! *>`$;-'=$)@! A+! -7$! *+$! 7/+(K! -7$! ;*+;0$-$!
*+,'+$! 80/;-';$)! /)! 80$)$+-$(! )*! 1/0! /0$! )*! ('=$0)$! /+(!
'+-$0c'+('='(%/,! ('11$0$+;$)! /0$! )*! )%>)-/+-'/,! -7/-! /!
:$/+'+91%,! '+-$080$-/-'*+! *1! 4*%+9! 8$*8,$L)! *+,'+$!
*88*0-%+'-'$)! /+(! 0')&)! 0$e%'0$)! /--$+-'*+! -*! >$! 8/'(! -*!
=$04! ):/,,! 90*%8)! *0! $=$+! '+('='(%/,)! /+(! -7$'0! )8$;'1';!
;*+-$J-)!/+(!>$7/='*%0)#!A+!-7$!*-7$0!7/+(K!*%0!0$)$/0;7!
)$-)! *%-! -*! 0$(%;$! -7$! ;*:8,$J'-4! *1! -7$! 1'$,(! /+(! -*!
80*='($! $:8'0';/,! 1'+('+9)! -7/-! /,,*"! 1*0! :*0$! 9$+$0/,!
;*+;,%)'*+)!/+(!0$;*::$+(/-'*+)#!

Identifying user types 

67$! '+(';/-*0)! 1*0! ;7',(0$+L)! *+,'+$! %)$! -7/-! 7/=$! >$$+!
/))$))$(! '+! -7$! !"# $%&'# ()*%)+! )%0=$4! '+;,%($! -7$!
1*,,*"'+9!/)8$;-)#!

67$! -"*!:*)-! 80*:'+$+-! $:8'0';/,! '+(';/-*0)! *1! 0$)$/0;7!
'+!:$('/!%)$K!-7/-!')K!frequency!/+(!amount of use!*1!/!
)8$;'1';! :$('%:K! 80*='($! 8,/%)'>,$! '+1*0:/-'*+! *+! -7$!
e%/+-'-/-'=$! 80$)$+;$! *1! -7$! '+-$0+$-! '+! 4*%+9! 8$*8,$L)!
$=$04(/4! ,'1$#! 67$)$! '+(';/-*0)! 0$1,$;-! -7$! -$:8*0/,!
0$)*%0;$)!-7/-!;7',(0$+!/+(!4*%+9!8$*8,$!($=*-$!-*!*+,'+$!
/;-'='-'$)!/+(! -7%)!($1'+$! -7$! -$:8*0/,! 10/:$! 1*0!:*0$!*0!
,$))! *88*0-%+'-'$)! /+(! 0')&)#! A+! -7$! *+$! 7/+(K! -7$)$!
'+(';/-*0)! 0$1,$;-! l! /-! ,$/)-! -*! )*:$! $J-$+-! l! 4*%+9!
8$*8,$L)! '+-$0$)-)! /+(! +$$()#! 67*)$! "7*! $J8$;-! :*0$!
90/-'1';/-'*+)! /+(! $J8$0'$+;$! :*0$! *88*0-%+'-'$)! 10*:!
%)'+9! -7$! '+-$0+$-!"',,!)8$+(!:*0$! -':$!*+! '-#! D+!(*'+9!)*!
-7$4! /0$! /,)*! 8,/%)'>,$! 80$(';-*0)! *1! *+,'+$! 0')&#! k'-7!
'+;0$/)'+9! -':$! )8$+-! *+,'+$! -7$! ,'&$,'7**(! *1! +$9/-'=$!
$J8$0'$+;$)!)7*%,(!'+;0$/)$o!-7$!)/:$!)7*%,(!>$!-0%$!1*0!
*88*0-%+'-'$)#! g0$e%$+;4! /+(! /:*%+-! *1! %)$! /0$!
)%>)-/+-'/,,4! ;*00$,/-$(! E0sG#hhIo! >$;/%)$! -7$! 10$e%$+;4!
=/0'/>,$!*+,4! 80*='($)!/! =$04! 0*%97!:$/)%0$!l! fGm!)/4!
-7$4! %)$! -7$! '+-$0+$-! E/,:*)-I! $=$04! (/4K! ddm! *+;$! *0!
-"';$! /! "$$&K! *+,4! ]m! ,$))! -7/+! -7/-! l! "$! ($;'($(! -*!
1*;%)!*+!-7$!(%0/-'*+!*1!%)$!*+,4#!

k'-7'+!-7$!)%0=$4!0$)8*+($+-)!"$0$!/)&$(!1*0!H]!('11$0$+-!
*+,'+$!/;-'='-'$)!"7$-7$0! -7$4!7/(!(*+$! -7$:! '+! -7$!8/)-!
:*+-7! E)$$! 6/>,$! ?I#! ! 67$! )$;*+(! 0$,$=/+-! '+(';/-*0!
0$1,$;-)!-7$!range of activitiesK!;/,;%,/-$(!/)!-7$!+%:>$0!
*1! /;-'='-'$)! (*+$! '+! -7$! 8/)-!:*+-7#! 67')! 7/)! /,)*! >$$+!
'+-$080$-$(! /)! /+! '+(';/-*0! 1*0! *+,'+$! 0$,/-$(! )&',,)! E)$$!
3$;-'*+!5#hI#!F)!-7$!0$)%,-)!80$)$+-$(!/>*=$!7/=$!)7*"+K!
;7',(0$+!('11$0!)%>)-/+-'/,,4!'+!7*"!:/+4!('11$0$+-!)$0=';$)!
-7$4! %)$#! O'=$+! -7$! 0$,/-'*+! >$-"$$+! *88*0-%+'-'$)! /+(!
0')&)!*+$!;/+!/))%:$!-7/-!/!>0*/($0!0/+9$!*1!/;-'='-'$)!')!



!

! ! d]!

/,)*!,'+&$(!"'-7!:*0$!0')&)#!67$!0/+9$!*1!/;-'='-'$)!')!/,)*!
)%>)-/+-'/,,4! ;*00$,/-$(!"'-7! -7$!(%0/-'*+!*1!%)$! E0sG#hfI#!
M*"$=$0K! /)! )7*"+! '+! -7$! )$;-'*+! *+! -7$! i,/(($0! *1!
*88*0-%+'-'$)L! E)$$! 6/>,$! fIK! -7$! 0/+9$! *1! /;-'='-'$)! ')! /!
7'97,4! 0$,$=/+-! '+(';/-*0! 1*0! ('11$0$+-! 8/--$0+)! *1! *+,'+$!
%)/9$o!'-!"',,!-7$0$1*0$!>$!'+;,%($(!'+!1%0-7$0!/+/,4)')#!

U$4*+(!-7$!*=$0/,,!0/+9$!*1!/;-'='-'$)K!-7$!'+-$0$)-!7$0$!')!
-*! /,)*! /+/,4)$! -7$'0! 8/0-';%,/0! ;*+)-$,,/-'*+#! D-! ')! 7'97,4!
8,/%)'>,$! -7/-! specific online activitiesK! 1*0! $J/:8,$K!
=')'-'+9!/!;7/-!0**:!*0!/!)*;'/,!+$-"*0&'+9!)'-$K!/0$!,'+&$(!
"'-7! )8$;'1';! 0')&)#! F)! 1%0-7$0! /+/,4)$)! )7*"K! /,,! -7$!
/;-'='-'$)! /0$! 8*)'-'=$,4! ;*00$,/-$(! "'-7! -7$! />*=$c
:$+-'*+$(! '+(';/-*0)K! -7/-! ')K! -7$!(%0/-'*+!*1! %)$!/)!"$,,!
/)! -7$! 0/+9$! *1! /;-'='-'$)#! 3$=$0/,! /--$:8-)! /-! 1/;-*0!
/+/,4)')! "$0$! -0'$(! '+! *0($0! -*! $J8,*0$! -7$! (':$+)'*+/,!
)-0%;-%0$! *1! -7$)$! /;-'='-'$)! l! 1*0! /,,! 0$)8*+($+-)! *+! -7$!
>/)')! *1! '+(';/-*0)!F0+/0+1! -7$4!7/=$!(*+$! -7$!/;-'='-'$)!
"'-7'+!-7$!,/)-!:*+-7o!1*0!-7*)$!/9$(!HHcHf!"7*!7/(!>$$+!
/)&$(! 1*0! -7$! 51+T<+).7! *1! -7$)$! /;-'='-'$)#! M*"$=$0K! '+!
-$0:)! *1! -7$! $)-/>,')7$(! )-/-')-';/,! ;0'-$0'/K! -7$! 1/;-*0!
)*,%-'*+)! "$0$! +*-! =$04! ;,$/0o! e%'-$! /! 1$"! /;-'='-'$)! 7/(!
(*%>,$! ,*/('+9)! *+! )$=$0/,! 1/;-*0)#! k7',$! -7')! +*0:/,,4!
,$/()! -*! -7$! 0$`$;-'*+! *1! -7$! /))%:8-'*+! *1! /! ;,$/0!
(':$+)'*+/,! )-0%;-%0$K! '+! -7')! ;/)$! -7$! (*%>,$! ,*/('+9)!
)$$:! -*!8,/%)'>,4! 0$1,$;-! -7$!74>0'(!;7/0/;-$0!*1!:/+4!*1!
-7$! /;-'='-'$)#! g*0! $J/:8,$K! 8,/4'+9! *+,'+$! 9/:$)! "'-7!
*-7$0)!:$/+)! ($/,'+9! "'-7! /+! '+-$0/;-'=$! ;*+-$+-! /+(! /-!
-7$!)/:$!-':$!'-!7/)!/!)-0*+9!;*::%+';/-'=$!;*:8*+$+-#!
A0K! =')'-'+9! /! )*;'/,! +$-"*0&'+9! 80*1',$! :'97-! 7/88$+! 1*0!
;*::%+';/-'=$! 0$/)*+)! *0! 1*0! 0$/)*+)! *1! )$,1c
80$)$+-/-'*+#!

D+! /(('-'*+! -*! -7$! H]! '+(';/-*0)K! 80$)$+-$(! $/0,'$0K! "$!
/(($(! -"*! /)8$;-)! *1! *+,'+$! >$7/='*%0! -7/-! )$$:! -*! >$!
8/0-';%,/0,4! ':8*0-/+-!"'-7!0$9/0(!-*!-7$!*=$0/,,!*>`$;-'=$)!
*1!-7$!!"#$%&'#()*%)+!)%0=$4@!

! Having an own profile on a social networking site!
E*0!$=$+!:*0$!-7/+!*+$!80*1',$I!')!,'+&$(!"'-7!/!"7*,$!
0/+9$! *1! 8*))'>,$! 0')&)#! 67$0$1*0$! "$! '+;,%($(! /!
=/0'/>,$! *+! -7')! /)8$;-! EG! s! Y*! 80*1',$K! H! s! A+$!
80*1',$K!5!s!W*0$!-7/+!*+$!80*1',$I#!

! 3*:$! /;-'='-'$)K! "7';7! /0$! 8/0-';%,/0,4! ,'+&$(! "'-7!
)*;'/,! "$>c0$,/-$(! 1%+;-'*+/,'-'$)K! 7/=$! >$$+!
'+=$)-'9/-$(! /)! ‘risky online activities’! E,**&$(! 1*0!
+$"!10'$+()!*+!-7$!'+-$0+$-o!)$+-!8$0)*+/,!'+1*0:/-'*+!
w)%;7!/)!:4!1%,,!+/:$K!/((0$))!*0!-$,$87*+$!+%:>$0x!
-*! )*:$*+$! "7*:! D! 7/=$! +$=$0! :$-! 1/;$l-*c1/;$o!
/(($(! 8$*8,$! -*! :4! 10'$+()! ,')-! *0! /((0$))! >**&!
"7*:!D!7/=$!+$=$0!:$-!1/;$c-*c1/;$o!80$-$+($(!-*!>$!

/!('11$0$+-!&'+(!*1!8$0)*+!*+!-7$!'+-$0+$-! 10*:!"7/-!D!
0$/,,4!/:o!)$+-!/!87*-*!*0!='($*!*1!:4)$,1!-*!)*:$*+$!
"7*:!D!7/=$!+$=$0!:$-!1/;$c-*c1/;$I#!k$!($1'+$(!-7$!
+%:>$0! *1! -7')! &'+(! *1! /;-'='-'$)! /)! /+! /(('-'*+/,!
=/0'/>,$!E0/+9$!10*:!G!-*!?I#!

3'+;$!'-!')!7/0(!-*!9$-!/+!*=$0='$"!*1!H\!=/0'/>,$)K!/!1/;-*0!
/+/,4)')! "/)! 0%+! -*! '($+-'14! %+($0,4'+9! (':$+)'*+)#! 67$!
/+/,4)')d\!80*='($(!1*%0!1/;-*0)!E)$$!6/>,$!HHI@!

Table 11: Factor analysis on online activities 

 Factor 
1 

Factor 
2!

Factor 
3!

Factor 
4!

T')'-$(!/!)*;'/,!+$-"*0&'+9!
80*1',$!

0.82 ! ! !

M*"!:/+4!80*1',$)!*+!)*;'/,!
+$-"*0&'+9!)'-$!

0.78 ! ! !

N)$(!'+)-/+-!:$))/9'+9! 0.62 ! ! !

.%-!87*-*)K!='($*)!*0!:%)';!
-*!)7/0$!"'-7!*-7$0)!

0.61 G#dh! ! !

3$+-a0$;$'=$(!$:/',)! 0.55 ! ! G#dG!

k/-;7$(!='($*!;,'8)! 0.50 ! ! !

<*"+,*/($(!:%)';!*0!1',:)! G#hf! ! ! G#d\!

Y%:>$0!*1!0')&4!*+,'+$!
/;-'='-'$)!

G#d\! G#d\! ! !

k0'--$+!/!>,*9!*0!*+,'+$!('/04! ! 0.69 ! !

.%-!/!:$))/9$!*+!/!"$>)'-$! G#d]! 0.56 ! !

T')'-$(!/!;7/-!0**:! ! G#hf! ! !

N)$(!1',$c)7/0'+9!)'-$)! ! G#hd! ! !

N)$(!/!"$>;/:! ! G#df! ! !

M*"!*1-$+!7/=$!4*%!8,/4$(!
'+-$0+$-!9/:$)!

! ! 0.71 !

.,/4$(!9/:$)!"'-7!*-7$0!
8$*8,$!*+!-7$!'+-$0+$-!

! ! 0.70 !

38$+-!-':$!'+!/!='0-%/,!"*0,(! ! G#h?! 0.54 !

C0$/-$(!/!;7/0/;-$0K!8$-!*0!
/=/-/0!

! G#h?! 0.51 !

N)$(!-7$!'+-$0+$-!1*0!);7**,!
"*0&!

! ! ! 0.74 

2$/(a"/-;7$(!-7$!+$")!*+!
-7$!'+-$0+$-!

! ! ! 0.58 

U/)$@!F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!
A+,4!,*/('+9)!|sG#dG#!

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
d\! .0'+;'8/,! ;*:8*+$+-! /+/,4)')K! =/0':/J! 0*-/-'*+K! =/0'/+;$!
$J8,/'+$(@!h?#?m#!



./--$0+)!*1!2')&!/+(!3/1$-4!*+,'+$!

 

d_!

! Factor 1 (‘Communication’):! "'-7! =')'-'+9! )*;'/,!
+$-"*0&'+9! 80*1',$)! >$'+9! -7$! :/0&$0! =/0'/>,$K! -7')!
1/;-*0! '+;,%($)! /! +%:>$0! *1! /;-'='-'$)! -7/-! 7/=$! '+!
;*::*+! -7/-! -7$4! /0$! :/'+,4! ;*::%+';/-'=$#! 67$!
1/;-!-7/-!"/-;7'+9!='($*!;,'8)!/+(!(*"+,*/('+9!:%)';!
*0!1',:)!7/=$!-7$!7'97$)-!,*/('+9)!*+!-7')!1/;-*0!:'97-!
8*'+-! -*! -7$! 1/;-! -7/-! -7$)$! /;-'='-'$)! /0$! ;,*)$,4!
0$,/-$(!-*!8$$0c-*c8$$0!;*::%+';/-'*+#!

! Factor 2 (‘Creativity’):! /,-7*%97! -7$! ,*/('+9)! /0$!
0/-7$0!:*($0/-$K!/,,!/;-'='-'$)!0$e%'0$!/!;$0-/'+!($90$$!
*1!;0$/-'='-4!*0!80*(%;-'='-4#!

! Factor 3 (‘Gaming’):! -7')! 1/;-*0! ;,$/0,4! 0$80$)$+-)!
9/:'+9!/+(!0$,/-$(!/;-'='-'$)#!6"*!*1! -7$! '-$:)!7/=$!
E8,/%)'>,$I!(*%>,$!,*/('+9)!"'-7!-7$!iC0$/-'='-4L!1/;-*0#!!

! Factor 4 (‘Learning’): -7$!:/'+!=/0'/>,$!7$0$!')!%)'+9!
-7$! '+-$0+$-! 1*0! );7**,"*0&#! D+! /(('-'*+K! 0$/('+9! *0!
"/-;7'+9!+$")!*+!-7$!'+-$0+$-!')!0$,/-$(!-*!-7')!1/;-*0#!

Y*-$! -7/-! -7$! i0')&4! *+,'+$! /;-'='-'$)L! ;/++*-! >$!
%+/+':*%),4! /--0'>%-$(! -*! *+$! *1! -7$! 1/;-*0)#! 67$4! /0$!
:*($)-4!,'+&$(!"'-7!;*::%+';/-'=$!/+(!;0$/-'=$!/;-'='-'$)#!

67$! (%0/-'*+! *1! %)$K! -7$! 0/+9$! *1! /;-'='-'$)! /+(! -7$! 1*%0!
1/;-*0)! "$0$! '+;,%($(! '+! /! )$0'$)! *1! ;,%)-$0! ;$+-0$!
/+/,4)$)#!U/)$(!*+!-7$!;0'-$0'/!*1! '+-$080$-/>','-4K!)-/>','-4!
*1!;,%)-$0!:$:>$0)7'8!/+(! -7$!gc=/,%$)!*1!$/;7!=/0'/>,$!
'+=*,=$(K!"$!($;'($(!*+!/!)*,%-'*+!"'-7!)'J!;,%)-$0)#!6/>,$!
H5! ($);0'>$)! -7$! )'J! ;,%)-$0)! "'-7! 0$9/0(! -*! -7$! *0'9'+/,!
=/0'/>,$)#!

! Cluster 1:!:$:>$0)!*1!-7')!;,%)-$0!/0$!;7/0/;-$0')$(!
>4!/!):/,,!/:*%+-!*1!*+,'+$!%)$!/+(!/!):/,,!0/+9$!*1!
/;-'='-'$)#!2')&4!/;-'='-'$)!/0$!=$04!%+,'&$,4o!*+,4!/!1$"!
7/=$! -7$'0! *"+! 80*1',$! *+! /! )*;'/,! +$-"*0&'+9! )'-$#!
k'-7! -7$! $J;$8-'*+! *1! );7**,"*0&! :*)-! *1! -7$!
/;-'='-'$)! /0$! e%'-$! )$,(*:#! Y$J-! -*! );7**,"*0&! /+(!
"/-;7'+9!='($*!;,'8)K!0$/('+9!*0!"/-;7'+9!-7$!+$")!')!
-7$! )$;*+(! /;-'='-4#! 67')! %)$0! -48$! :'97-! >$! ;/,,$(!
‘Low use/learning oriented’#!

! Cluster 2:! >$'+9! 9$+$0/,,4! e%'-$! )':',/0! -*! ;,%)-$0! H!
-7$! 0$,$=/+-! ('11$0$+;$)! /0$! -7$! =$04! ,*"! =/,%$)! 1*0!
);7**,"*0&!/)!"$,,!/)!1*0!0$/('+9a"/-;7'+9!-7$!+$")K!
/+(!-7$!7'97$0!,'&$,'7**(!-*!=')'-!)*;'/,!+$-"*0&'+9!)'-$!
80*1',$)#! 67')! %)$0! -48$! :'97-! >$! ;/,,$(! ‘Low 
use/social networking site oriented’#!

! Cluster 3:!;*:8/0$(!-*!-7$!1'0)-!;,%)-$0)!-7$)$!%)$0)!
)8$+(! :*0$! -':$! "'-7! -7$! '+-$0+$-! /+(! 7/=$! /!
;*+)'($0/>,4! >'99$0! 0/+9$!*1! /;-'='-'$)#!A+! -7$!*-7$0!
7/+(K!;*:8/0$(!-*!-7$!*-7$0!;,%)-$0)K!-7$!1'9%0$)!/0$!
,*"$0K! "'-7*%-! )8$;'1';! /;-'='-'$)! >$'+9! 8/0-';%,/0,4!
10$e%$+-#! 67')! %)$0! -48$! :'97-! >$! ;/,,$(! ‘Moderate 
use’#!

Table 12: Description of clusters representing 
patterns of young people’s online use 

 Cl. 
1 

Cl. 
2 

Cl. 
3 

Cl. 
4 

Cl. 
5 

Cl. 
6 

)#       

m!*1!)/:8,$!       

H=+1-L+#=-*<+'#

<%0/-'*+!*1!
*+,'+$!%)$!
E:'+)a(/4I!

?d! ?_! ]f! HH5! 5GH! HHH!

Y*!*1!*+,'+$!
/;-'='-'$)! d#_! d#_! _#5! Hd#G! \#]! \#?!

Y*!*1!0')&4!
*+,'+$!/;-'='-'$)! G#5! G#f! G#\! 5#H! H#]! H#]!

Y*!*1!)*;'/,!
+$-"*0&'+9!)'-$!
80*1',$)!

G#H! G#f! G#\! H#H! H#5! H#H!

c#35#.0%*&1+)#F03#&%&#/0+#-./%=%/7#*-'/#;3)/0!
Content-based activities 
3;7**,"*0&! \?! 5\! \f! \5! _?! \H!
.,/4$(!9/:$)!
/,*+$!E/,:*)-!
$=$04!(/4I!

H5! H\! 5f! df! ?h! d!

T'($*!;,'8)! ?H! ??! \d! \?! \]! \5!
Y$")!*+,'+$! d\! _! ?]! ]h! ?G! ]5!
<*"+,*/(!
:%)';!*0!1',:! Hf! HH! fG! ]d! f_! f5!

Contact/communication-based activities 
D+)-/+-!
:$))/9'+9! 5d! dd! _h! \G! __! \G!

T')'-!)*;'/,!
+$-"*0&'+9!)'-$! f! ??! _]! \H! \H! \]!

B:/',! 5]! 5\! _5! \G! _d! _f!
O/:$)!"'-7!
*-7$0)!*+,'+$! 5]! 5\! ?d! \G! ]]! H]!

N)$(!/!
"$>;/:! Hh! \! dH! f?! hH! ?h!

T')'-!;7/-!0**:! h! \! H_! ]H! d_! d_!
.*)-!87*-*)!*0!
='($*)! h! H_! hf! ]]! f5! ]]!

Conduct/peer participation activities 
.*)-$(!
:$))/9$! ]! H5! 5H! ]]! h?! f\!

C0$/-$!/=/-/0! _! Hd! \! ]h! 5?! f!
N)$)!1',$c
)7/0'+9!)'-$)! d! ?! Hd! ?f! 5\! dd!

T'0-%/,!"*0,(! f! H5! ]! ]d! 5G! h!
k0'--$+!>,*9!*0!
('/04! H! H! H! h]! d! df!

 

 



!

! ! d\!

! Cluster 4:! >$)'($)! )8$+('+9! /,:*)-! -"*! 7*%0)! 8$0!
(/4!"'-7!-7$!'+-$0+$-K!-7')!90*%8!7/)!-7$!>'99$)-!0/+9$!
*1! /;-'='-'$)! /+(! /,)*! -7$! >'99$)-! +%:>$0! *1! 0')&4!
*+,'+$! /;-'='-'$)#! 67$4! /0$! :*)-! ,'&$,4! -*! 0$/(a"/-;7!
+$")K!-*!(*"+,*/(!:%)';!*0!1',:)K!-*!)$+(!*0!0$;$'=$!
$:/',)K! -*! 8,/4! 9/:$)! "'-7! *-7$0)! /+(! -*! %)$! /!
"$>;/:#!D+!8/0-';%,/0K!-7$!,$))!8*8%,/0K!:*0$!;0$/-'=$!
/;-'='-'$)! /0$! >4! 1/0! :*)-! 10$e%$+-! '+! -7')! 90*%8@!
;0$/-'+9! /=/-/0)K! %)'+9! 1',$c)7/0'+9! )'-$)K! )8$+('+9!
-':$!'+!='0-%/,!"*0,()!/+(!"0'-'+9!>,*9)!*0!('/0'$)#!67')!
%)$0! -48$! :'97-! >$! ;/,,$(! ‘Diverse and risky 
opportunities’#!

! Cluster 5: -7')!8/--$0+!')!;7/0/;-$0')$(!>4!-7$!,*+9$)-!
(%0/-'*+!*1! (/',4!*+,'+$!%)$! E5GH!:'+%-$)IK!"7',$! -7$!
0/+9$!*1!/;-'='-'$)!')!,*"$0!-7/+!1*0!C,%)-$0!hK!/,-7*%97!
)-',,! />*=$! -7$! *=$0/,,! /=$0/9$#! .,/4'+9! 9/:$)! *+!
4*%0!*"+!*0!/9/'+)-!-7$!;*:8%-$0!/+(!"/-;7'+9!='($*!
;,'8)! /0$! -7$! -"*! )8$;'1';! /;-'='-'$)! "'-7! -7$! 7'97$)-!
=/,%$)!/:*+9!/,,!;,%)-$0)#!C*:8/0/-'=$,4!,*"!/0$!-7$!
1'9%0$)! 1*0! );7**,"*0&K! 0$/('+9a"/-;7'+9! -7$! +$")!
/+(!/,,!/;-'='-'$)! 0$,/-$(! -*!80*(%;'+9!*0!8%>,')7'+9!l!
)%;7!/)!"0'-'+9!>,*9)!*0!('/0'$)K!*0!8*)-'+9!:$))/9$)#!
67')! %)$0! -48$! :'97-! >$! ;/,,$(! ‘High 
use/entertainment oriented’#!

! Cluster 6:!4*%+9!8$*8,$!>$,*+9'+9!-*!-7')!;,%)-$0!/0$!
),'97-,4! />*=$! /=$0/9$! 0$9/0('+9! -7$! /:*%+-! *1! %)$!
/+(! -7$! 0/+9$! *1! /;-'='-'$)#! 67$! :*)-! *>='*%)!
;7/0/;-$0')-';! ')! -7$! /,:*)-! ;*:8,$-$! />)$+;$! *1!
9/:'+9! /;-'='-'$)#!A+! -7$! *-7$0! 7/+(K! -7$4! /0$!:*)-!
,'&$,4! -*! =')'-! )*;'/,! +$-"*0&'+9! 80*1',$)#! 3*:$! *-7$0!
/;-'='-'$)! /0$! /,:*)-! /)! 10$e%$+-! /)! '+! -7$! i<'=$0)$!
/+(! 0')&4! *88*0-%+'-'$)L! 90*%8! EC,%)-$0! hI@!
0$/('+9a"/-;7'+9! +$")K! '+)-/+-! :$))/9'+9K! 8*)-'+9!
87*-*)! *0! :%)';K! "0'-'+9! >,*9)! *0! ('/0'$)#! 67')! %)$0!
-48$!:'97-!>$!;/,,$(!‘Focused social web use’#!

Table 13: Distribution of age and gender groups 
within clusters (column %) 

 Cl. 
1 

Cl. 
2 

Cl. 
3 

Cl. 
4 

Cl. 
5 

Cl. 
6 

O'0,)! ?H! h_! h\! d\! d]! f_!

U*4)! h\! ?5! ?H! fH! fd! d5!

\cHG!4$/0)! hH! hd! Hd! HH! ?! h!

HHcH5!4$/0)! d5! 5f! 5f! 55! Hf! Hd!

HdcHh!4$/0)! H_! H_! dh! d5! dd! dh!

H?cHf!4$/0)! \! Hd! 5_! d?! h]! ?G!

F=$0/9$!/9$! HH#h! HH#?! Hd#H! Hd#h! Hh#G! Hh#5!

!

67$! *0($0! '+! "7';7! -7$! ;,%)-$0)! 7/=$! >$$+! 80$)$+-$(!
0$1,$;-)! -7$! /=$0/9$! /9$! *1! -7$! ;,%)-$0! :$:>$0)! "'-7!
C,%)-$0! H! >$'+9! -7$! 4*%+9$)-K! /+(! C,%)-$0! f! >$'+9! -7$!
*,($)-! E)$$! 6/>,$! HdI#! k7',$! -7$! -70$$! 4*%+9$0! ;,%)-$0)!
'+;,%($!/,:*)-!$e%/,!+%:>$0)!*1!>*4)!/+(!9'0,)K!-"*!*1!-7$!
*,($0!;,%)-$0)K! i<'=$0)$!/+(!0')&4!*88*0-%+'-'$)L!/+(! iM'97!
%)$a$+-$0-/'+:$+-c*0'$+-$(LK! '+;,%($! ;*+)'($0/>,4! :*0$!
>*4)K! /+(! *+$! ;,%)-$0K! ig*;%)$(! )*;'/,! "$>! %)$LK!
;*+)'($0/>,4!:*0$!9'0,)#!

g'9%0$!H5!',,%)-0/-$)!7*"!-7$!;,%)-$0)!/0$!(')-0'>%-$(!"'-7'+!
-7$! 9$+($0! /+(! /9$! 90*%8)#! O'0,)! /+(! >*4)! ('11$0! "'-7!
0$9/0(!-*! -7$! ,'&$,'7**(!*1!>$,*+9'+9! -*!C,%)-$0)!hK!?!/+(!
f#! W*0$! -7/+! \Gm! *1! -7$! 4*%+9$)-! %)$0)! >$,*+9! -*! -7$!
-70$$!1'0)-!;,%)-$0)K!"'-7!/+!/=$0/9$!(%0/-'*+!*1!*+,'+$!%)$!
>$,*"!*+$c/+(c/c7/,1!7*%0)#!

Figure 12: Distribution of user types within gender 
and age groups 

!

F)! -7$! ;,%)-$0! ($);0'8-'*+)! )7*"K there is a general 
tendency of a ‘the more the more’ rule, according to 
which the time spent online, the range of activities, as 
well as most of the specific activities are positively 
correlated.!67')!*>)$0=/-'*+! ')! '+! ,'+$!"'-7! -7$! i,/(($0!*1!
*88*0-%+'-'$)L!/)!80$)$+-$(!/>*=$#!M*"$=$0K!-7$!;*+;0$-$!
;,%)-$0)!/,)*!)7*" that concrete patterns of use do not 
completely follow this rule. C,%)-$0! ?! 7/)! >4! 1/0! -7$!
,*+9$)-! -':$! )8$+-! *+,'+$K! >%-! *+,4! /!:*($0/-$! 0/+9$! *1!
/;-'='-'$)o! -7$!*88*)'-$! ')! -0%$! 1*0!C,%)-$0!h#!67$!4*%+9$0!
C,%)-$0)! H! /+(! 5! 7/=$! /,:*)-! -7$! )/:$! (%0/-'*+! *1! %)$!
/+(!0/+9$!*1!/;-'='-'$)K!>%-!-7$4!*>='*%),4!%)$!-7$!'+-$0+$-!
1*0!('11$0$+-!&'+()!*1!/;-'='-'$)# 

67')! )-$8! 7/)! )7*"+! -7/-! children and young people 
differ substantially in how they use the internet! /+(!
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hG!

-7/-! '-! ')! 8*))'>,$! -*! '($+-'14! :$/+'+91%,! patterns of 
usage, which represent different types of online 
experiences#!67$)$!8/--$0+)!"',,!>$! -/&$+!%8!/-! -7$!$+(!
*1! -7')! 0$8*0-K! "7$+! '-! ;*:$)! -*! -7$! /+/,4)')! *1! -7$!
0$,/-'*+)7'8!>$-"$$+!8/--$0+)!*1!%)/9$!/+(!-7$!,'&$,'7**(!
*1!$J8$0'$+;'+9!0')&!/+(!7/0:#!

!

!



!

! ! hH!

3. RISKS AND HARM 
3.1. Researching experiences of 
risk and harm 
F)!7/)!>$$+!(');%))$(!'+!:*0$!($-/',!'+!-7$!1'0)-!0$8*0-!*+!
($);0'8-'=$! 1'+('+9)KhG! '-! ')! /;&+*",$(9$(! 10*:! -7$!*%-)$-!
-7/-! '-! ')! 8/0-';%,/0,4! ('11';%,-! -*! :$/)%0$! 7/0:1%,! *0!
%8)$--'+9! /)8$;-)! *1! /! ;7',(L)! $J8$0'$+;$#! A%0! /880*/;7!
"/)!>/)$(!*+!-7$!1*,,*"'+9!;*+;$8-%/,!($;')'*+)@!

! 3$+)'-'=$! e%$)-'*+)! *+! 0')&K! 8/0$+-/,! :$('/-'*+! /+(!
'-$:)! "7$0$! 80'=/;4! )7*%,(! >$! 0$)8$;-$(! "$0$!
80$)$+-$(! -*! ;7',(0$+! %)'+9! /! )$,1c;*:8,$-'*+! 1*0:/-!
)*!-7/-!+$'-7$0!-7$!'+-$0='$"$0!+*0!/+4!1/:',4!:$:>$0!
80$)$+-!;*%,(!*=$0)$$!-7$!;7',(L)!0$)8*+)$#hH!

! 2/-7$0! -7/+! %)'+9! $:*-'=$! -$0:)! Ei>%,,4LK! i)-0/+9$0LIK!
($);0'8-'*+)! "$0$! 80*='($(! %)'+9! ;7',(c10'$+(,4!
,/+9%/9$! -*! $+)%0$! -7/-! ;7',(0$+! %+($0)-**(! "7/-!
"/)!>$'+9!/)&$(!*1!-7$:#!

! r%$)-'*+)! 1*;%)$(!*+!;7',(0$+L)! 0$8*0-)!*1!"7/-!7/(!
/;-%/,,4!7/88$+$(!-*!-7$:!"'-7'+!/!)$-!-':$!8$0'*(K!*0!
-7$!,/)-!-':$!)*:$-7'+9!7/88$+$(K!0/-7$0!-7/+!'+='-'+9!
9$+$0/,!)-/-$:$+-)!*1!*8'+'*+!*0!0$)8*+)$#!

! B=$04! /--$:8-! "/)! :/($! -*! 870/)$! e%$)-'*+)!
+$%-0/,,4K! /=*'('+9! =/,%$! `%(9$:$+-)#! C7',(0$+! "$0$!
/)&$(! '1! /! )8$;'1';! $J8$0'$+;$! 7/(! >*-7$0$(! -7$:!
"'-7*%-!/))%:'+9!-7/-!'-!7/(!'+($$(!>$$+!80*>,$:/-';!
E$J8$0'$+;$(!/)!7/0:1%,I!>4!/,,!;7',(0$+#!

! iU*-7$0$(L!"/)!($1'+$(!-7%)@#d531#+Q-;2*+N#e'3;+/0%)L#
/0-/f#;-&+#73<#5++*#<).3;531/-E*+N#<2'+/N#31#5++*#/0-/#
73<#'03<*&)P/#0-=+#'++)#%/P8!

! 67%)!7/0:!"/)!:$/)%0$(!)%>`$;-'=$,4!'+!-$0:)!*1!-7$!
;7',(L)! 8$0;$'=$(! )$=$0'-4! /+(! (%0/-'*+! *1! -7$'0!
%8)$--'+9! $J8$0'$+;$)! E-7/-! ')K! 7/0:I#! k'-7'+! /!
)%0=$4K! /+! *>`$;-'=$! /;;*%+-! *1! 7/0:! ')! +*-!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
hG!R'='+9)-*+$K!3#K!M/((*+K!R#K!OP0Q'9K!F#!/+(!V,/1))*+K!S#!E5GHHI!
I%'6'# -)&# '-5+/7# 3)# /0+# %)/+1)+/4# J0+# 2+1'2+./%=+# 35# !<132+-)#
.0%*&1+)8#K<**#5%)&%)L'K!R3BK!R*+(*+K!BN!S'()!A+,'+$#!

hH! D+! ;*%+-0'$)! E)7*"+! '+!F++$J! dI!"7$0$! )%0=$4! /(:'+')-0/-'*+!
"/)!;*:8%-$0!/))')-$(!ECF.DIK! -7$!;*:8%-$0!"/)!-%0+$(!-*!1/;$!
-7$! ;7',(! 1*0! )$+)'-'=$! e%$)-'*+)#! D+! *-7$0! ;*%+-0'$)K! -7$! ;7',(!
;*:8,$-$(!/!80'=/-$!8$+c/+(c8/9$!e%$)-'*++/'0$K!8%--'+9!-7')!'+-*!
/!)$/,$(!$+=$,*8$#!

*>-/'+/>,$! E/)!:'97-K! 1*0! '+)-/+;$K!>$!8*))'>,$!%)'+9!
-7$!0$;*0()!10*:!,/"!$+1*0;$:$+-!*0!;,'+';'/+)I#h5!

! <$-/',$(! 1*,,*"c%8! e%$)-'*+)! *+! "7/-! ;7',(0$+! 7/=$!
$J8$0'$+;$(!*+,'+$K!7*"! -7$4! 1$,-!/+(!7*"! -7$4!:/4!
7/=$!;*8$(!"$0$!/)&$(!1*0!1*%0!:/'+!0')&)!*1!7/0:!-*!
-7$! ;7',(L)! )/1$-4@! >%,,4'+9K! 8*0+*90/874K!
)$+('+9a0$;$'='+9! )$J%/,! :$))/9$)! Ei)$J-'+9LI! /+(!
:$$-'+9! *+,'+$! ;*+-/;-)! Ei)-0/+9$0)LI! *11,'+$#! 67$)$!
:/'+!0')&)!/0$!/+/,4)$(!'+!:*0$!($-/',!>$,*"#!

! D-!"/)!0$;*9+')$(!-7/-!;7',(0$+!:/4!$'-7$0!>$!=';-':)!
*0! 8$08$-0/-*0)! *1! ;$0-/'+! 7/0:1%,! $=$+-)! E*0! >*-7I#!
67')!"/)!$J8,*0$(! 1*0!>%,,4'+9!/+(!)$+('+9a0$;$'='+9!
)$J%/,!:$))/9$)#!

! F+!$11*0-!"/)!:/($!-*!&$$8!*+,'+$!0')&)!'+!80*8*0-'*+!
>4!;*:8/0'+9! -7$! '+;'($+;$!*1!*+,'+$!/+(!*11,'+$! 0')&!
$J8$0'$+;$)!"7$0$!/880*80'/-$#!

! g*0!)$+)'-'=$!e%$)-'*+)K!;7',(0$+!;*%,(!/,"/4)!/+)"$0!
i(*+L-! &+*"L! *0! i80$1$0! +*-! -*! )/4LK! 0/-7$0! -7/+! >$'+9!
1*0;$(!-*!80*='($!/+!/+)"$0!"7$+!%+$/)4#!D+!9$+$0/,K!
1$"! ;7',(0$+! )$,$;-$(! -7$)$! *8-'*+)! >%-! $-7';/,,4! '-!
"/)!':8*0-/+-!-*!9'=$!;7',(0$+!-7$!*8-'*+#hd!

F! ($-/',$(! /;;*%+-! *1! -7$! :$-7*(*,*9';/,! 80'+;'8,$)!
$:8,*4$(!'+!-7$!80*`$;-K!$)8$;'/,,4!*+!-7$!$-7';)!*1!/)&'+9!
;7',(0$+! e%$)-'*+)! />*%-! )$+)'-'=$! *0! 80'=/-$! *0! i/(%,-L!
:/--$0)K! ')! -/&$+! '+! -7$! *+,'+$! (*;%:$+-)! /-!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
h5! M/+))*+K! 3#A#! E5GHGI! i2')&@! *>`$;-'=$! *0! )%>`$;-'=$K! 1/;-)! *0!
=/,%$)LK!]3<1)-*#35#I%'6#I+'+-1.0K!HdE5IK!5dHc_#!

hd! D+! -7$! 1'+('+9)! 0$8*0-$(! 7$0$K! -7$! 0$)8*+)$! *8-'*+)K! i(*+L-!
&+*"L!/+(! i80$1$0!+*-! -*!)/4L!7/=$!>$$+! -0$/-$(!/)!:'))'+9!/+(!
-7$0$1*0$! -/&$+!*%-!*1! -7$!>/)$! 1*0! ;/,;%,/-'+9!8$0;$+-/9$)#!g*0!
$J/:8,$K! '+! 0$,/-'*+! -*! ;7',(0$+L)! 0$8*0-)! *1! $J8*)%0$! -*! )$J%/,!
':/9$)! *+,'+$K! hm! )/'(! -7/-! -7$4! (*+L-! &+*"! /+(! 5m! 80$1$00$(!
+*-! -*! )/4K! )%99$)-'+9! -7/-! *+,4! 1*0! /! 1$"! "/)! -7')! -**!
%+;*:1*0-/>,$! /! e%$)-'*+! -*! /+)"$0#! 67$0$! ')! +*! ;,$/0! /9$! *0!
;*%+-04!('11$0$+;$! '+! -7$!8$0;$+-/9$!*1!;7',(0$+! -7/-!;7**)$! -7$!
i(*+L-! &+*"L! /+(! -7$! i80$1$0! +*-! -*! )/4L! *8-'*+)#! i<*+L-! &+*"L!
/+)"$0)! 7/=$! >$$+! '+;,%($(! E/+(! )7*"+! '+! -7$! 90/87)a-/>,$)I!
"7$+! -7$0$! "/)! /! -7$*0$-';/,! 0/-'*+/,$! 1*0! 0$8*0-'+9! -7$:! /)! /!
(')-'+;-! ;/-$9*04! *1! 0$)8*+)$! *8-'*+#! g*0! $J/:8,$K! '+! -7$!
8/0$+-a;7',(! ;*:8/0')*+)K! 8/0$+-/,! i(*+L-! &+*"L! /+)"$0)! 7/=$!
>$$+! '+;,%($(! '+! -7$! >/)$K! )'+;$! -7$4! 0$1,$;-! )'9+'1';/+-!
%+;$0-/'+-4!*+!-7$!8/0$+-)L!8/0-!-7/-!')!"*0-74!*1!'+-$080$-/-'*+#!
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h5!

"""#$%&'()*+,'+$#+$-#hh! 67')! '+;,%($)! -7$! 2$)$/0;7!
B-7';)! /880*=/,! 80*;$))! %+($0-/&$+! /+(! -7$! 6$;7+';/,!
2$8*0-!*+!)%0=$4!($)'9+K!)/:8,'+9!/+(!/(:'+')-0/-'*+#!

g*0! -7')!0$8*0-! -7$!1*,,*"'+9!e%$)-'*+)!"',,!>$!/+/,4)$(!'+!
:*0$!($-/',@!

! k7';7! 1/;-*0)! )7/8$! >%,,4'+9! >$7/='*%0)! /+(!
$J8$0'$+;$)q!E3$;-'*+!d#5I!

! k7';7!1/;-*0)!)7/8$!-7$!$J8$0'$+;$!*1!)$J%/,!;*+-$+-!
*+,'+$q!E3$;-'*+!d#dI!

! k7';7! 1/;-*0)! )7/8$! $J8$0'$+;$)! "'-7! :$$-'+9! +$"!
8$*8,$q!E3$;-'*+!d#hI!

! k7';7! 1/;-*0)! )7/8$! $J8$0'$+;$)! *1! 7/0:! /+(!
;*8'+9q!E3$;-'*+!d#?I!

3.2. Which factors shape 
bullying behaviours and 
experiences?45 
67$!%)$! *1! ('11$0$+-! ($1'+'-'*+)!*1! /+(!:$-7*(*,*9'$)! 1*0!
:$/)%0'+9! ;4>$0>%,,4'+9! 7/)! '+! -7$! 8/)-! :/($!
;*:8/0')*+)! >$-"$$+! )-%('$)! ('11';%,-#! C$0-/'+,4! -7')!
)'-%/-'*+!7/)!80*(%;$(!/!0/+9$!*1!('11$0$+-!1'9%0$)!1*0!-7$!
80$=/,$+;$! *1! ;4>$0>%,,4'+9K! >%-! ('11$0$+-! )-%('$)! 7/=$!
/,)*! 80*(%;$(! ('11$0$+-! 0$)%,-)! 0$9/0('+9! -7$! )*;'*c
($:*90/87';)! *1! ;4>$0>%,,'$)#! D+! -7')! 0$8*0-! -7$! -$0:)!
i>%,,4LK!i>%,,'$(L!/+(!i>%,,4!=';-':L!/0$!%)$(!1*0!;*+=$+'$+;$#!
M*"$=$0K! '+! -7$! '+-$0='$")K!children were asked about 
being treated/treating people in a hurtful or nasty way 
on the internetK! /+(! -7')! ;*%,(! '+;,%($! /+4-7'+9! 10*:!
)'+9,$! -*! 0$8$/-$(! *0! 8$0)')-$+-! *;;%00$+;$)#!
Cyberbullying is defined as bullying on the internet or 
mobile phone, and online bullying as bullying on the 
internet only.!

Links between offline and online bullying and 
between bullying and being bullied 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
hh! g*0! /! 0$='$"! *1! 0$)$/0;7! :$-7*(*,*94K! )$$! R*>$K! U#K!
R'='+9)-*+$K! 3#K! A,/1))*+K! S#! /+(! 3':^$)K! Z#F#! E5GG_I! R+'/#
21-./%.+# 1+'+-1.0# L<%&+4# S3F# /3# 1+'+-1.0# .0%*&1+)# -)&# 3)*%)+#
/+.0)3*3L%+'# %)#.3;2-1-/%=+#2+1'2+./%=+8#R3BK!R*+(*+@!BN!S'()!
A+,'+$#!

h?!67')!)$;-'*+! ')!>/)$(!*+!/+/,4)$)!;*+(%;-$(!>4!F+&$!OP0Q'9!
E)$$!/,)*!-7$!)7*0-!0$8*0-K!OP0Q'9K!F#!w5GHHx!D03#E<**%+'#-)&#F03#
%'# E<**%+&# 3)*%)+K! R3BK! R*+(*+@! BN! S'()! A+,'+$I! /+(! C,/%('/!
R/:8$0-!/+(!T$0*+';/!<*+*)*#!

6"*!/0$/)!*1!'+-$0$)-!'+!-7$!80$='*%)!,'-$0/-%0$!"7';7!"$0$!
$J8,*0$(! '+! -7$! !"# $%&'# ()*%)+! )-%(4! "$0$! -7$! 0$,/-'*+!
>$-"$$+!-0/('-'*+/,!*11,'+$!>%,,4'+9!/+(!*+,'+$!>%,,4'+9K!/+(!
-7$!0$,/-'*+)7'8)!>$-"$$+!*+,'+$!>%,,'$)!/+(!=';-':)!*1!-7/-!
*+,'+$! >%,,4'+9K! '+;,%('+9! -7$! 8)4;7*,*9';/,! 80*1',$)! *1!
-7*)$!7/='+9!-7$!-"*!$J8$0'$+;$)#!

! F;0*))!B%0*8$K 6% of 9- to 16-year-olds who use 
the internet report having been bullied online 
while only half as many (3%) confess to having 
done bullied others. 

! 3'+;$! H\m! 7/=$! >$$+! >%,,'$(! $'-7$0! *+,'+$! /+(a*0!
*11,'+$K! /+(! H5m! 7/=$! >%,,'$(! )*:$*+$! $,)$! $'-7$0!
*+,'+$!/+(a*0!*11,'+$K it seems more bullying occurs 
offline than online# 

! There is a link between offline and online 
bullying:!?fm!*1!*+,'+$!>%,,'$)!)/'(! -7$4!7/(!>%,,'$(!
*-7$0)!1/;$c-*c1/;$!/+(!??m!*1!*+,'+$!>%,,4'+9!=';-':)!
/,)*!;,/':$(!-*!>$!=';-':)!*1!1/;$c-*c1/;$!>%,,4'+9# 

! D-!)$$:)!-7/-!bullying and being bullied tend to go 
together#! F:*+9! -7*)$! "7*! (*! +*-! >%,,4! *-7$0)K!
>$'+9!>%,,'$(! ')! 0$,/-'=$,4! 0/0$!l!_m!*11,'+$!*+,4K!/+(!
hm!*+,'+$#!U%-K!/:*+9!-7*)$!"7*!7/=$!>%,,'$(!*-7$0)!
*11,'+$K! +$/0,4! 7/,1! Eh]mI! 7/=$! /,)*! >$$+! >%,,'$(!
*11,'+$!E/+(!1$"$0!*+,'+$I#!A+!-7$!*-7$0!7/+(K!/:*+9!
-7*)$! "7*! 7/=$! >%,,'$(! *-7$0)! *+,'+$K! +$/0,4! 7/,1!
EhGmI!7/=$!>$$+!>%,,'$(!*+,'+$!E/+(!1$"$0!*11,'+$I#!

!

Who is involved in online bullying? 

3*:$! )*;'*c($:*90/87';! =/0'/-'*+! "/)! 1*%+(! /:*+9!
-7*)$! "7*! 0$)8*+($(! -*! /-! ,$/)-! *+$! *1! -7$! e%$)-'*+)!
0$9/0('+9!>%,,4'+9#!g'9%0$!Hd!)7*")@!

! F:*+9! -7*)$! '+=*,=$(! '+! *+,'+$! >%,,4'+9K! girls, 
younger children and those from a low socio-
demographic background report more often 
being victims of bullying and less often to bully 
others! -7/+! >*4)K! *,($0! ;7',(0$+! /+(! -7*)$! "'-7! /!
7'97$0!)*;'*c($:*90/87';!>/;&90*%+(#!

A=$0/,,K! -7$)$! ('11$0$+;$)! )%99$)-! -7/-! -7*)$! )*;'*c
($:*90/87';!90*%8)!"7*!/0$!'+!)*:$!"/4!*0!*-7$0!:*0$!
=%,+$0/>,$!/0$!/,)*!:*0$!,'&$,4!-*!0$8*0-!>$'+9!=';-':)!-7/+!
8$08$-0/-*0)!E*+,4I!*1!*+,'+$!>%,,4'+9#!<*$)!-7')!:$/+!-7/-!
-7*)$! "7*! /0$! 9$+$0/,,4! :*0$! =%,+$0/>,$! /0$! /,)*!:*0$!
=%,+$0/>,$! -*! *+,'+$! >%,,4'+9q! F+(! '1! )*K! 7*"K! -7$+K! ')!
2'7.03*3L%.-*!=%,+$0/>','-4!0$,/-$(!-*!*+,'+$!>%,,4'+9q!



!

! ! hd!

Figure 13: Percentages of children among those 
involved in online bullying who have been bullied, 
have bullied, or both, by demographics 
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rCHH?@!F-!/+4!-':$!(%0'+9!-7$!,/)-!H5!:*+-7)!7/)!-7')!w-7/-!4*%!
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'+!/!"/4!-7/-!:'97-!7/=$!1$,-!7%0-1%,!*0!+/)-4!-*!)*:$*+$!$,)$x!'+!
-7$!8/)-!H5!:*+-7)q!A+!-7$!'+-$0+$-#!

U/)$@!F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!l!*+,4!;7',(0$+!"7*!$'-7$0!
7/=$!>$$+!>%,,'$(!*+,'+$K!7/=$!>%,,'$(!*+,'+$K!*0!>*-7!

3*%0;$@!OP0Q'9!E5GHHI!

!

Online bullying and psychological vulnerability 

67*)$!"7*!>%,,4!*+,'+$K!/0$!>%,,'$(!*+,'+$K!*0!>*-7K!/0$!'+!
-7$! :'+*0'-4! /:*+9! \c! -*! Hfc4$/0c*,(! B%0*8$/+! ;7',(0$+!
"7*!%)$!-7$!'+-$0+$-#!Y'+$-4c-70$$!8$0!;$+-!7/(!+$'-7$0!*1!
-7$!-"*!>%,,4'+9!$J8$0'$+;$)#!F+!/+/,4)')!*1!=/0'/+;$!"/)!
;*+(%;-$(! -*! ;*:8/0$! -7$! 8)4;7*,*9';/,! =%,+$0/>','-4! *1!
-7*)$!"7*!7/=$!>$$+!>%,,'$(!*+,'+$!E=';-':)IK!7/=$!>%,,'$(!
*+,'+$!E>%,,'$)IK!7/=$!$J8$0'$+;$(!>*-7K!/+(!+$'-7$0#!

670$$! :$/)%0$)! 10*:! 0$)$/0;7! /))*;'/-$(! "'-7! *11,'+$!
>%,,4'+9! "$0$! %)$(@! 8)4;7*,*9';/,! ('11';%,-'$)! E3<rhfIK!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
hf! 67$! 8)4;7*,*9';/,! ('11';%,-'$)! )%>);/,$)! *1! -7$! 3<r! "$0$!
)%::$(!/+(!/=$0/9$(!E)$$!"""#)(e'+1*#*09I#!

)$+)/-'*+! )$$&'+9h]! /+(! )*;'/,! $J;,%)'*+! *0! *)-0/;'):#h_!
F,,!:$/)%0$)!"$0$!/))$))$(!>4!/)&'+9! -7$!;7',(! -*!"7/-!
$J-$+-! 7$a)7$! /90$$(! -*! =/0'*%)! )-/-$:$+-)! *+! /! );/,$!
10*:! H! Ei+*-! -0%$LI! -*! d! Ei=$04! -0%$LI#! BJ/:8,$! )-/-$:$+-)!
"$0$@!

! Psychological difficulties:!iD!/:!*1-$+!%+7/884K!)/(!
*0! -$/01%,L! E$:*-'*+/,! 80*>,$:)! )%>);/,$ILo! iD! /:!
$/)',4! (')-0/;-$(K! D! 1'+(! '-! ('11';%,-! -*! ;*+;$+-0/-$L!
E748$0/;-'='-4!)%>);/,$ILo!iD!/:!*1-$+!/;;%)$(!*1!,4'+9!
*0! ;7$/-'+9L! E;*+(%;-! 80*>,$:)! )%>);/,$Io! iD! /:!
%)%/,,4!*+!:4!*"+K!D!9$+$0/,,4!8,/4!/,*+$!*0!&$$8!-*!
:4)$,1L!E8$$0!80*>,$:)!)%>);/,$I#!

! Sensation seeking:!iD!(*!(/+9$0*%)!-7'+9)!1*0!1%+L#!
! Ostracism:!iA-7$0!8$*8,$!:4!/9$!*1-$+!-0$/-!:$!/)!'1!

D!"/)+[-!-7$0$L#!

g'9%0$! Hh! )7*")! $/;7! 90*%8L)! 0$)8*+)$! );*0$! *+! -7$!
-70$$! 8)4;7*,*9';/,! :$/)%0$)! /)! /! ('11$0$+;$! 10*:! -7$!
/=$0/9$!0$)8*+)$!);*0$!*1!/,,!;7',(0$+!"7*!;*:8,$-$(!-7$!
)%0=$4#!3-/-')-';/,!)'9+'1';/+;$!-$)-'+9h\!0$=$/,$(@!

! Psychological difficulties:!-7$!-70$$!>%,,4'+9!90*%8)!
)7*"! 7'97$0! 8)4;7*,*9';/,! ('11';%,-'$)! ;*:8/0$(! -*!
-7*)$! +$'-7$0! 7/='+9! >%,,'$(! +*0! 7/='+9! >$$+! >%,,'$(!
*+,'+$#! D+!/(('-'*+K! -7*)$!"7*!/0$!>*-7!*+,'+$!>%,,'$)!
-)&! =';-':)! *1! *+,'+$! >%,,4'+9! )7*"! 7'97$0!
8)4;7*,*9';/,! ('11';%,-'$)! -7/+! -7*)$! "7*! /0$! >%,,'$)!
>%-!+*-!>%,,4!=';-':)#!

! Sensation seeking:! -7$! -70$$! >%,,4'+9! 90*%8)! )7*"!
7'97$0! )$+)/-'*+! )$$&'+9! ;*:8/0$(! -*! -7*)$!+$'-7$0!
7/='+9!>%,,'$(!+*0!7/='+9!>$$+!>%,,'$(!*+,'+$#!67*)$!
"7*!7/=$!>%,,'$(!*0!/0$!>%,,'$)!/+(!=';-':)!/0$!7'97$0!
'+!)$+)/-'*+!)$$&'+9!-7/+!-7*)$!"7*!/0$!>%,,4!=';-':)!
>%-!+*-!>%,,'$)#!

! Ostracism:! -7*)$! "7*! 7/=$! >$$+! >%,,4! =';-':)! *0!
>*-7!E>%,,'$)!/+(!=';-':)I!)7*"!7'97$0!*)-0/;'):!-7/+!
-7*)$!"7*!$J8$0'$+;$(!+$'-7$0#!g%0-7$0K!>%,,4!=';-':)!
)7*"!7'97$0!*)-0/;'):!-7/+!>%,,'$)#!

!
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h]!3-$87$+)*+K!W#6#K!M*4,$K!2#M#K!./,:90$$+K!.#!/+(!3,/-$0K!W#<#!
E5GGdI! iU0'$1! :$/)%0$)! *1! )$+)/-'*+! )$$&'+9! 1*0! );0$$+'+9! /+(!
,/09$c);/,$!)%0=$4)LK!O1<L#-)&#H*.303*#O+2+)&+).+K!]5EdIK!5]\c
_f#!

h_! g$00')K!<#K! U0*"+K!<#Z#K! U$004K! Z#k#! /+(! R'/+K!M#! E5GG_I! i67$!
($=$,*8:$+-! /+(! =/,'(/-'*+! *1! -7$!k*0&8,/;$!A)-0/;'):!3;/,$LK!
]3<1)-*#35#H22*%+&#,'7.03*3L7K!\dEfIK!Hdh_cff#!
h\!.*)-!7*;!;*:8/0')*+)!"$0$!;*+(%;-$(!='/!3;7$11t!-$)-)#!A+,4!
0$)%,-)!)'9+'1';/+-!"'-7!/+! c$00*0!u?m!/0$!(');%))$(#!
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hh!

Figure 14: Children’s psychological characteristics as 
a function of having been bullied online, having 
bullied others online, neither or both 
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Online and offline bullying 
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Figure 15: The proportion of children who have been 
bully victims online or offline, of those who are bullies 
(on- or offline)!or not bullies 
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How do children respond to being bullied online? 
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Figure 16: Children’s responses to online bullying of 
those who are bullies (on- or offline)!or not bullies 
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How do online bullies differ from offline bullies? 
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Figure 17: The increase in the odds of being an online 
as compared to an offline bully when each measure 
increases by one unit 
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-7$!;7',(! ')!/!9'0,!/)!*88*)$(!-*!/!>*4K!>4!5_m!"7$+!-7$!
;7',(L)! >$,'$1! '+! 7')! *0! 7$0! '+-$0+$-! />','-'$)! '+;0$/)$)! >4!
*+$!8*'+-!E*1!-70$$IK!>4!dfm!"7$+!-7$!;7',(L)!);*0$!*+!-7$!
i*+,'+$!8$0)*+/L!);/,$!'+;0$/)$)!>4!*+$K!>4!dGm!"7$+!-7$!
;7',(!)8$+()!/+!/(('-'*+/,!7*%0!*+,'+$K!>4!dHm!"7$+! -7$!
;7',(!$+9/9$)!'+!*+$!/(('-'*+/,!0')&4!*+,'+$!/;-'='-4!/+(!>4!
?m!"7$+!-7$!;7',(!$+9/9$)!'+!*+$!/(('-'*+/,!0')&4!*11,'+$!
/;-'='-4#!

g'+('+9)! 10*:! 80$='*%)! 0$)$/0;7?h! )7*"! -7/-K! offline, 
bullies are more likely to be boys than girls#! A+,'+$!
.3;2-1+&! -*!*11,'+$K!7*"$=$0K!-7$!,'&$,'7**(!*1!9'0,)!>$'+9!
>%,,'$)!'+;0$/)$)!:*0$!-7/+!1*0!>*4)#!67$!;*+)$e%$+;$!')!
-7/-! boys and girls are equally likely to bully online 
(but not offline)#!

g%0-7$0K! ;7',(0$+! "7*! /0$! *+,'+$! ;*:8/0$(! -*! *11,'+$!
>%,,'$)!/0$!:*0$!,'&$,4!-*!%)$!-7$!'+-$0+$-K!>$,'$=$!:*0$!'+!
-7$'0! '+-$0+$-! />','-4K! $+9/9$! '+! 0')&4! *+,'+$! /;-'='-'$)! /+(!
7/=$! /+! i*+,'+$! 8$0)*+/L! E-7/-! ')K! 1$$,! :*0$! ;*:1*0-/>,$!
*+,'+$!-7/+!*11,'+$I#!M*"$=$0K!-7$!1'+('+9)!*+!2')&4!*11,'+$!
/;-'='-'$)! )7*"! +*! )-/-')-';/,,4! )'9+'1';/+-! ('11$0$+;$)!
>$-"$$+! *+,'+$! /+(! *11,'+$! >%,,'$)#! 3*K! *+,'+$! >%,,'$)! /0$!
)3/! :*0$! ,'&$,4! -*! $+9/9$! '+! 0')&4! *11,'+$! /;-'='-'$)! -7/+!
*11,'+$!>%,,'$)#! D+!)%:K! -7$)$! 1'+('+9)!)%99$)-! -7/-!online 
bullies can be differentiated from offline bullies on the 
basis of their behaviour and attitudes associated with 
the internet as well as their gender composition rather 
than on the basis of their offline behaviours#!

O'=$+! -7/-! >$'+9! >%,,'$(! /+(! 7/='+9! >%,,'$(! 9*! 7/+(! '+!
7/+(! *+$! :'97-! $J8$;-! -7/-! =';-':)! *1! *+,'+$! >%,,4'+9!
"*%,(! ('11$0! 10*:! =';-':)! *1! *11,'+$! >%,,4'+9! '+! /! )':',/0!
:/++$0!/)!*+,'+$!>%,,'$)!('11$0!10*:!*11,'+$!>%,,'$)#!

Implications 

67$! 1'+('+9)! 0$9/0('+9!;7',(0$+L)!$J8$0'$+;$)!"'-7!*+,'+$!
>%,,4'+9!;/+!>$!)%::/0')$(!/)!1*,,*")@!

! Online bullies and those being bullied online are 
those children who are mostly also vulnerable 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
?h! 3*%0/+($0K! F#K! M$,)-$,/K! R#K! M$,$+'%)K! M#! /+(! .'7/K! Z#! E5GGGI!
i.$0)')-$+;$! *1! >%,,4'+9! 10*:! ;7',(7**(! -*! /(*,$);$+;$@! /!
,*+9'-%('+/,!_c4$/0!1*,,*"c%8!)-%(4LK!C0%*&#HE<'+#-)&#Z+L*+./K!5hK!
_]dc_H#!

offline.! 67')! )%88*0-)! 80$='*%)! 1'+('+9)! -7/-! -7*)$!
children who already face problems offline are 
not only in need of support in their offline lives 
but also in their online lives#!67')!'+;,%($)!;7',(0$+!
"7*! 7/=$! 8)4;7*,*9';/,! ('11';%,-'$)K! /0$! )*;'/,,4!
$J;,%($(! E*)-0/;')$(IK! $+9/9$! '+! %+7$/,-74!
)$+)/-'*+c)$$&'+9!>$7/='*%0)!*0!/0$! '+!)*:$!"/4!*0!
*-7$0!:$:>$0)!*1!/!=%,+$0/>,$!90*%8#!

! C7',(0$+! "7*! /0$! >%,,'$(! /+(a*0! >%,,4! *-7$0)! *+,'+$!
7/=$! )':',/0! ($:*90/87';! /+(! 8)4;7*,*9';/,! 80*1',$)!
-*! -7*)$! "7*! /0$! >%,,'$(! /+(a*0! >%,,4! *11,'+$#! D-! ')!
)%99$)-$(! -7/-! -7*)$! ;7',(0$+! >%,,'$(! *0! >%,,4'+9!
*+,'+$! /0$! +*-! =$04! ('11$0$+-! 10*:! -7*)$! >%,,'$(! *0!
>%,,4'+9! *11,'+$! $J;$8-! '+! -7/-! -7$4! :/&$! %)$! *1! -7$!
/11*0(/+;$)!*1! -7$! '+-$0+$-! E1*0!$J/:8,$K! -7$! ;7/+;$!
-*!:$$-!+$"!8$*8,$!*+,'+$!*0!-*!+$-"*0&!"'-7!8$$0)I#!

! 67*)$! children who are causing harmful 
experiences online to others in the form of 
bullying are often the very same ones being 
bullied online by othersK!)*:$!*1! -7$:!&+*"+!/+(!
)*:$!%+&+*"+!-*!-7$:!*11,'+$#!

D-! ')! 8*))'>,$! -7/-! >$'+9! >%,,'$(! >4! *-7$0)! *+,'+$! ;/+!
)*:$-':$)! >$! -7$! 0$)8*+)$! -*! 7/='+9! >%,,'$(! *-7$0)!
*+,'+$K! /+(! =';$! =$0)/K! >%,,4'+9! *-7$0)! *+,'+$! ;/+!
)*:$-':$)! >$! -7$! 0$)8*+)$! -*! >$'+9! >%,,'$(! >4! *-7$0)!
*+,'+$#!F,-7*%97!"$!;/++*-!($-$0:'+$!"7';7!')!-7$!;/%)$!
/+(! "7';7! -7$! $11$;-K! providing more support for 
children who are victims of bullying might 
simultaneously decrease the occurrence of online 
bullying#! 3':',/0,4K! "*0&'+9! -*! 80$=$+-! ;7',(0$+! 10*:!
$+9/9'+9! '+! *+,'+$! >%,,4'+9! >$7/='*%0)!:'97-! 0$(%;$! -7$!
;7/+;$! -7/-! -7$4! -7$:)$,=$)! "',,! >$! >%,,'$(! *+,'+$! >4!
*-7$0)#!

A+! /! 8*)'-'=$! +*-$! /+(! -*! &$$8! -7$)$! 1'+('+9)! '+!
8$0)8$;-'=$! '-!"/)!)7*"+! -7/-!\dm!*1!B%0*8$/+!;7',(0$+!
7/=$!+$'-7$0!>$$+!>%,,'$(!+*0!>%,,'$(!*-7$0)!*+,'+$#!

3.3. Which factors shape the 
experience of sexual content 
online?55 
C7',(0$+!;/+!>$!;*+10*+-$(!"'-7!('11$0$+-!&'+()!*1! )$J%/,!
;*+-$+-! *+,'+$#! 67')! ;/+! 7/88$+! /;;'($+-/,,4K! >$;/%)$!
-7$4! ,**&$(! 1*0! '-K! "$0$! -/09$-$(! -*! 0$;$'=$! )%;7! ;*+-$+-!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
??! 67')! )$;-'*+! ')! >/)$(! *+! /+/,4)$)! ;*+(%;-$(! >4! 3*+'/!
R'='+9)-*+$! /+(! F+&$! OP0Q'9! /+(! /(/8-$(! -*! '+;,%($! )$J%/,!
':/9$)!'+!/(('-'*+!-*!)$J%/,!:$))/9'+9#!



./--$0+)!*1!2')&!/+(!3/1$-4!*+,'+$!

 

h_!

/+(a*0!/)!/+!$J;7/+9$!>$-"$$+!;7',(0$+!-7$:)$,=$)#!67$!
!"#$%&'#()*%)+!)-%(4!1*;%)$(!'+!8/0-';%,/0!*+!-"*!-48$)!*1!
)$J%/,! ;*+-$+-@!sexual messages (sexting) /+(!sexual 
images#!

3$J-'+9K! 0$;$'='+9!*0! )$+('+9!)$J%/,!:$))/9$)!*0'9'+/,,4!
*+! -7$! :*>',$! 87*+$! >%-! )%>)$e%$+-,4! *+,'+$! ')! /! 1/'0,4!
+$"!87$+*:$+*+#!M$+;$!-7$0$!')!*+,4!/!,':'-$(!0$)$/0;7!
,'-$0/-%0$K!/+(!:*)-,4!10*:!-7$!N3#!F,-7*%97!-7$0$!"/)!/-!
*+$! )-/9$! /! :*0/,! 8/+';! />*%-! -7$! 87$+*:$+*+K! '-! 7/)!
>$;*:$! ;,$/0$0! -7/-! '-! ;/+! >$! $J8$0'$+;$(! '+! ('11$0$+-!
"/4)!l!)*:$-':$)!/)!1,'0-/-'*%)!*0!/)!:$))/9$)!>$-"$$+!
8/0-+$0)!$+9/9$(! '+!/! 0$,/-'*+)7'8K!)*:$-':$)!/)!)$J%/,!
7/0/)):$+-K!;/%)'+9!(')-0$))K!1*0!$J/:8,$K!'1!;'0;%,/-$(!-*!
*-7$0)#! D+! -7$!!"#$%&'#()*%)+!)-%(4K!15% of the sample 
had received a sexual message, while 4% (about 25% 
of those who had received a message) were upset by 
it#!

67$! '))%$! *1! ;7',(0$+! )$$'+9! )$J%/,! ':/9$)! ')! :*0$!
;*:8,$J#! F,-7*%97! -7$0$! /0$! 8%>,';! ;*+;$0+)! />*%-! -7')K!
/)!:/+'1$)-! '+! ,/")! />*%-! -7$! ,*"$0! /9$! ,':'-! 1*0! >%4'+9!
8*0+*90/874!*0!"7/-!;/+!>$!)7*"+!*+! -$,$=')'*+! E>$1*0$!
;$0-/'+! -':$)IK!)*:$!;*::$+-/-*0)!8*'+-!*%-! -7/-!"$! ,'=$!
'+!/!"*0,(!"7$0$!)$J%/,!':/9$04!/>*%+()K!"7';7!;7',(0$+!
$+;*%+-$0! /,,! /0*%+(! -7$:#!A-7$0)! e%$)-'*+! ;*+;$8-'*+)!
*1! ;7',(7**(! -7/-! )-0$))! -7$! '++*;$+;$! *1! ;7',(0$+! /+(!
"7/-! $J/;-,4! -7$4! +$$(! -*! >$! 80*-$;-$(! 10*:#! p$-! *-7$0)!
+*-$!-7/-!'-!')!=$04!('11';%,-!-*!:$/)%0$!"7/-!i7/0:LK!'1!/+4K!
*;;%0)#!D+!-7$!!"#$%&'#()*%)+!)-%(4K!14% of the sample 
had seen sexual images online, while 4% (about 25% 
of those who had seen an image) were upset by it.!

67$! ;*+-$+-! *1! )$J%/,! :$))/9$)! /+(! )$J%/,! ':/9$)!
;/++*-!/,"/4)!>$!;,$/0,4!('11$0$+-'/-$(K!/+(!*1-$+!>*-7!9*!
-*9$-7$0#! F,-7*%97K! '-! "/)! '+'-'/,,4! $J8$;-$(! -7/-! >*-7!
"*%,(! >$! -"*! (')-'+;-! 87$+*:$+/K! ;7',(0$+L)! 0$)8*+)$)!
)%99$)-!-7/-!-7$4!('(!+*-!;,$/0,4!)$8/0/-$!-7$!-"*#!g*0!-7')!
0$/)*+! -7$! /+/,4)')! 1*0! 0$;$'='+9! )$J%/,! :$))/9$)! /+(!
)$$'+9! )$J%/,! ':/9$)! ')! 80$)$+-$(! -*9$-7$0! '+! -7$!
1*,,*"'+9#!

C7',(0$+!"$0$! /)&$(!"7$-7$0! -7$4! 7/(! $+;*%+-$0$(! /+4!
*1! 1'=$! -48$)?f! *1! )$J%/,! :$))/9$)! *0! ':/9$)! *+,'+$#!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
?f! 648$)! *1! )$J%/,! :$))/9$)@! D! 7/=$###>$$+! )$+-! /! )$J%/,!
:$))/9$!*+! -7$! '+-$0+$-K!)$$+!/!)$J%/,!:$))/9$!8*)-$(!"7$0$!
*-7$0!8$*8,$!;*%,(!)$$!'-!*+!-7$!'+-$0+$-K!>$$+!/)&$(!-*!-/,&!/>*%-!
)$J%/,! /;-)! "'-7! )*:$*+$! *+! -7$! '+-$0+$-K! >$$+! /)&$(! *+! -7$!
'+-$0+$-!1*0!/!87*-*!*0!='($*!)7*"'+9!:4!80'=/-$!8/0-)K!)$$+!*-7$0!
8$*8,$! 8$01*0:! )$J%/,! /;-)o! -48$! *1! )$J%/,! ':/9$)@! D:/9$)! *0!
='($*!*1n!)*:$*+$!+/&$(K!)*:$*+$[)![80'=/-$!8/0-)[K!!)*:$*+$!

6/>,$! Hh! )7*")! -7$! /))*;'/-'*+)! >$-"$$+! /! +%:>$0! *1!
($:*90/87';! /+(! 8)4;7*,*9';/,! ;7/0/;-$0')-';)! "'-7! -7$!
+%:>$0! *1! ('11$0$+-! -48$)!*1! )$J%/,! ;*+-$+-! *+,'+$! '+! -7$!
1*0:! *1! ;*00$,/-'*+)@! while gender only made a 
negligible difference for sexual messages it had a 
small effect for seeing sexual images!"'-7!>*4)!7/='+9!
)$$+!:*0$!-7/+!9'0,)#!g%0-7$0K!the older the children, the 
more likely the experience of sexual content online#!
67*)$! "'-7! 7'97! )$,1c$11';/;4K! /! 7'97! )$+)/-'*+c)$$&'+9!
*0'$+-/-'*+! /+(! =/0'*%)! &'+()! *1! 8)4;7*,*9';/,! ('11';%,-'$)!
E1*0! $J/:8,$K! %)'+9! )%>);/,$)! 10*:! -7$! 3<r?]! '+;,%('+9!
$:*-'*+/,K! ;*+(%;-K! 8$$0! 0$,/-'*+)7'8! 80*>,$:)! /+(!
748$0/;-'='-4I! "$0$! :*0$! ,'&$,4! -*! $J8$0'$+;$! )$J%/,!
;*+-$+-#! 3$,1c$11';/;4! :/--$0)! ),'97-,4! :*0$! 1*0! )$J%/,!
':/9$)!"7',$!8)4;7*,*9';/,!('11';%,-'$)!/0$!:*0$!':8*0-/+-!
/:*+9!)$J%/,!:$))/9$)#!

F! ‘usage’ hypothesis! "/)! 8%-! 1*0"/0(K! -7/-! -7*)$! "7*!
%)$!-7$!'+-$0+$-!:*0$!/+(!'+!:*0$!"/4)!/)!:$/)%0$(!>4!
8,/;$)! %)$(K! +%:>$0! *1! /;-'='-'$)! *+,'+$K!:'+%-$)! *1! %)$!
/+(! 0')&4! *+,'+$! /;-'='-'$)! E)%;7! /)! /(('+9! 8$*8,$! -*! /+!
/((0$))!>**&!"7*!7/(!+*-!>$$+!:$-! 1/;$c-*c1/;$I!"*%,(!
/,)*! $J8$0'$+;$! :*0$! )$J%/,! ;*+-$+-! *+,'+$K! -7/-! ')K!
;7',(0$+! "7*! (*! :*0$! 9$+$0/,,4! "',,! /,)*! $J8$0'$+;$!
)$J%/,! ;*+-$+-! /)! "$,,#! D+! 1/;-K! /,,! 1*%0! :$/)%0$)! *1!
;7',(0$+L)! 80/;-';$)! ;*00$,/-$! "'-7! $J8$0'$+;'+9! )$J%/,!
;*+-$+-#! .,/;$)! *1! %)$! :/--$0)! ),'97-,4! :*0$! 1*0! )$J%/,!
':/9$)!"7',$! 0')&4! *+,'+$! >$7/='*%0)!:/--$0)! /! >'-!:*0$!
1*0! )$J%/,! :$))/9$)#! M*"$=$0K! -7$! $11$;-! )'Q$! *1! -7$)$!
('11$0$+;$)!')!+$9,'9'>,$#!

D+! /(('-'*+! /! hypothesis of ‘risk migration’! "/)!
;*+1'0:$(@!-7*)$!"7*!$J8$0'$+;$(!/!0/+9$!*1!0')&)!*11,'+$!
"$0$! :*0$! ,'&$,4! -*! $J8$0'$+;$! )$J%/,! ;*+-$+-! *+,'+$K!
:*0$!)*!1*0!)$J%/,!:$))/9$)!-7/+!1*0!)$J%/,!':/9$)K!4$-!
/9/'+!-7')!('11$0$+;$!"/)!>$4*+(!:$/+'+91%,#!

D+($$(!/+/,4)$)!;*+(%;-$(!$,)$"7$0$?_!7/=$!)7*"+!-7/-!
-7$! /))*;'/-'*+! *1! /9$! /+(! 8)4;7*,*9';/,! =/0'/>,$)! "'-7!
)$J%/,! ;*+-$+-! 8/0-'/,,4! *;;%0)! -70*%97! %)$! /+(! i0')&!
:'90/-'*+LK! -7/-! ')K! /9$! /+(! 8)4;7*,*9';/,! ('11$0$+;$)! '+!
$J8$0'$+;'+9! )$J%/,! ;*+-$+-! /0$! 8/0-'/,,4! (%$! -*! -7$! 1/;-!
-7/-!*,($0!;7',(0$+!/+(!-7*)$!7'97$0!'+!)$+)/-'*+!)$$&'+9K!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

7/='+9! )$JK! :*='$)! -7/-! )7*"! )$J! '+! /! ='*,$+-! "/4K! )*:$-7'+9!
$,)$#!
?]!3$$!"""#)(e'+1*#*09#!
?_! R'='+9)-*+$K! 3#! /+(! OP0Q'9K! F#! E%+($0! 0$='$"I! ik7$+!
/(*,$);$+-)!0$;$'=$!)$J%/,!:$))/9$)!*+!-7$!'+-$0+$-@!BJ8,/'+'+9!
$J8$0'$+;$)! *1! 0')&! /+(! 7/0:LK! )%>:'--$(! -*! C3;;<)%.-/%3)#
I+'+-1.08!



!

! ! h\!

)$,1c$11';/;4!/+(!8)4;7*,*9';/,!('11';%,-'$)!%)$!-7$!'+-$0+$-!
:*0$K! %)$! '-! '+! /! :*0$! 0')&4! "/4! /+(! /0$! /,)*! /,0$/(4!
80*+$! -*! :*0$! 0')&)! *+,'+$! -7/+! 4*%+9$0! ;7',(0$+! /+(!

-7*)$! ,*"$0! '+! )$+)/-'*+! )$$&'+9K! )$,1c$11';/;4! /+(!
8)4;7*,*9';/,!('11';%,-'$)#!

 

Table 14: Correlations among predictors and mediators for risk of sexual content online (ages 11-16) 

! ! ! C*00$,/-'*+)!

!
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Independent variables ! ! ! ! ! ! ! ! ! ! ! !
F9$! HHcHf! Hd#?! H#GG! ! ! ! ! ! ! ! ! !
O$+($0! g$:/,$!s!G! l! c#GH! H#GG! ! ! ! ! ! ! ! !
3$,1c$11';/;4! h!EHcdI! 5#5h! #Hhvv #G?vv! H#GG! ! ! ! ! ! ! !
3$+)/-'*+!)$$&'+9! 5!EHcdI! H#d_! #Hhvv #GH_vv #Hfvv! H#GG! ! ! ! ! ! !
.)4;7*,*9';/,!
('11';%,-'$)! Hf!EHcdI! H#hG! #GG! c#Gdvv c#H]vv! #5?vv! H#GG! ! ! ! ! !

Mediators ! ! ! ! ! ! ! ! ! ! ! !
.,/;$)!*1!%)$! _! d#d_! #H5vv #GG! #HHvv! #H]vv! #GH! H#GG! ! ! ! !
W'+%-$)!*+,'+$! ?c5]G! HGh! #5_vv #G?vv! #G\vv! #Hfvv! #G\vv! #5Gvv! H#GG! ! ! !
F;-'='-'$)!*+,'+$! H]! _#Hd! #dGvv #Gfvv! #H]vv! #55vv! #Gfvv! #d5vv! #h5vv! H#GG! ! !
2')&4!*+,'+$!/;-'='-'$)!! ?! H#hd! #H_vv #G5vv! #Gfvv! #5hvv! #H?vv! #5Gvv! #5fvv! #d?vv! H#GG! !
2')&4!*11,'+$!/;-'='-'$)! ?! G#h]! #d5vv #G_vv! #G\vv! #hGvv! #5Gvv! #H]vv! #55vv! #5hvv! #5hvv! H#GG!

Dependent variables ! ! ! ! ! ! ! ! ! ! ! !
648$)!*1!)$J%/,!:$))/9'+9! ?! G#5?! #5Gvv #G5/vv #Gf/vv! #55vv! #Hd/vv! #Hd/vv! #H_vv! #5?vv! #5\/vv! #df/vv!

648$)!*1!)$J%/,!':/9$)!! ?! G#df! #5Hvv! #G\/vv! #HH/vv! #5dvv! #G_/vv! #Hf/vv! #H\vv! #5fvv! #5?/vv! #d5/vv!

vv!C*00$,/-'*+!')!)'9+'1';/+-!/-!-7$!G#GH!,$=$,!E5c-/',$(I#!
/!C*00$,/-'*+)!1*0!)$J%/,!:$))/9'+9!/+(!)$J%/,!':/9$)!/0$!)'9+'1';/+-,4!('11$0$+-!/-!-7$!G#G?!,$=$,!E5c-/',$(I#!
Y*-$@!)!s!H_K]G\o!\?m!CD@!\?m!;*+1'($+;$!'+-$0=/,#!
!
F)! 0$9/0()! 7/0:K! 6/>,$! H?! )7*")! -7$! ;*00$,/-'*+)!
>$-"$$+! -7$! )/:$! '+($8$+($+-! =/0'/>,$)! /+(! -7$!
$J8$0'$+;$!*1! 7/0:! 10*:!)$J%/,! ;*+-$+-!*+,'+$! E-7/-! ')K!
)$J%/,!:$))/9'+9a)$J%/,!':/9$)I#!D+!-7$!)%0=$4!;7',(0$+!
"$0$!/)&$(!"7$-7$0!/+(!7*"!%8)$-!-7$4!"$0$!E~G!c!Y*-!
/-!/,,!%8)$-�!-*!~d!c!T$04!%8)$-�I!!/+(!7*"!,*+9!-7$4!"$0$!
%8)$-!1*0!E~H!l!D!9*-!*=$0!'-!)-0/'97-!/"/4�!-*!~h!l!D!1$,-!,'&$!
-7/-! 1*0! /! ;*%8,$! *1! :*+-7)! *0! :*0$�I! >4! -7$! )$J%/,!
:$))/9$)! /+(! ':/9$)! $+;*%+-$0$(#! F+)"$0)! "$0$!
:%,-'8,'$(! -*!;0$/-$!/+! '+($J!*1!7/0:!E~G!l!+*!7/0:�! -*!
~H5! l! 7'97! ($90$$! *1! 7/0:�I#! Younger children and 
girls are more likely to be upset by experiencing 
sexual content online and the gender difference is 
slightly more pronounced for sexual messages.!

F:*+9!-7$!8)4;7*,*9';/,!80$(';-*0)K!-7$!)-0*+9$)-!$11$;-!
/)! $J8,/'+'+9! 7/0:! 10*:! >*-7! -48$)! *1! )$J%/,! ;*+-$+-!
"/)! psychological difficulties@! ;7',(0$+! "'-7! :*0$!

8)4;7*,*9';/,! ('11';%,-'$)! /0$! :*0$! ,'&$,4! -*! 1'+(! )$J%/,!
;*+-$+-! *+,'+$! %8)$--'+9! -7/+! -7*)$! ,*"$0! *+! -7')!
:$/)%0$#! 67')! ')! ;*+)')-$+-! "'-7! -7$! +*-'*+! -7/-!
8)4;7*,*9';/,! ('11';%,-'$)! /0$! /))*;'/-$(! "'-7!
:/,/(/8-'=$!;*8'+9#?\!

F,)*K!while higher levels in sensation seeking were 
associated with experiencing more types of sexual 
content, among those who encountered sexual 
content, lower sensation seeking is associated with 
greater upset for sexual messaging! E>%-! +*-! 1*0!
)$J%/,! ':/9$)IK! 8*))'>,4! >$;/%)$! ;7',(0$+! ,*"! '+!
)$+)/-'*+!)$$&'+9!7/=$!7/(!1$"$0!*;;/)'*+)!-*!($=$,*8!
0$)','$+;$!-*!)$J%/,!:$))/9'+9!*+,'+$#!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
?\!67/>$-K!F#K!6');7,$0K!T#!/+(!T*)-/+')K!.#!E5GGhI!iW/,-0$/-:$+-!
/+(! ;*8'+9! )-0/-$9'$)! /:*+9! :/,$! /(*,$);$+-)! ,'='+9! '+! -7$!
O/Q/!3-0'8LK!C0%*&#HE<'+#\#Z+L*+./K!5_EHIK!]]c\H#!
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Table 15: Correlations among predictors and harm from sexual content online (ages 11-16) 

! ! ! C*00$,/-'*+)!

! 2/+9$!*0!+%:>$0!
E);/,$I!*1!'-$:)! W! F9$! O$+($0! 3$,1c

$11';/;4!
3$+)/-'*+!
3$$&'+9!

.)4;7#!
('11';%,-'$)!

Independent variables ! ! ! ! ! ! !
F9$! HHcHf! Hh#dfaHh#5h! H#GG! ! ! ! !

Gender g$:/,$!s!G! c! #GHa#G5! H#GG! ! ! !

3$,1c$11';/;4! h!EHcdI! 5#dda5#d?! #HHa#H5vv! #HHvv! H#GG! ! !

3$+)/-'*+!)$$&'+9! 5!EHcdI! H#ffaH#fd! #HGa#G]vv! #H\a#H_vv! #Hha#H?vv! H#GG! !

.)4;7*,*9';/,!!('11';%,-'$)! Hf!EHcdI! H#hfaH#hh! c#Gf! c#G\ac#HHvv #5Ga#5Hvv! c#5dvv! H#GG!

Dependent variables ! ! ! ! ! ! !

M/0:!'+($J!E)$J%/,!:$))/9$)I! GcH5! G#?d! c#H_vv! c#Hf/vv! c#G\vv! c#G]/vv! #H?vv!

M/0:!'+($J!E)$J%/,!':/9$)I! GcH5! G#?_! c#H_vv! c#HH/vv! c#HHvv! c#G5/! #H]vv!

vv!C*00$,/-'*+!')!)'9+'1';/+-!/-!-7$!G#GH!,$=$,!E5c-/',$(I#!

/!C*00$,/-'*+)!1*0!)$J%/,!:$))/9'+9!/+(!)$J%/,!':/9$)!/0$!)'9+'1';/+-,4!('11$0$+-!/-!-7$!G#G?!,$=$,!E5c-/',$(I#!

Y*-$@!67$!/+/,4)')!"/)!8$01*0:$(!*+!-7*)$!;7',(0$+!"7*!7/(!'+(';/-$(!-7/-!-7$4!7/(!0$;$'=$(!/-!,$/)-!*+$!-48$!*1!)$J%/,!:$))/9$!E)!s!
5KhHhI!*0!)$J%/,!':/9$!E)!s!dKh]dI!*+,'+$#!g'+('+9)!-7/-!"$0$!('11$0$+-!1*0!)$J%/,!:$))/9'+9!/+(!)$J%/,!':/9$)!7/=$!>$$+!)$8/0/-$(!>4!
/!(/)7!0$8*0-'+9!)$J%/,!:$))/9'+9!1'0)-#!

!

F,*+9! )':',/0! ,'+$)K! "7',$! 7'97$0! ,$=$,)! *1! )$,1c$11';/;4!
"$0$!/))*;'/-$(!"'-7!$J8$0'$+;'+9!:*0$!-48$)!*1!)$J%/,!
;*+-$+-K!/:*+9!-7*)$!"7*!$+;*%+-$0$(!)$J%/,!;*+-$+-K!
higher self-efficacy is associated with less harm!
E%8)$-I!10*:!>*-7!1*0:)!*1!)$J%/,!;*+-$+-#!67')!)%88*0-)!
*-7$0! 0$)$/0;7! )7*"'+9! -7/-! )$,1c$11';/;4! 8,/4)! /+!
':8*0-/+-!0*,$!'+!/(/8-'=$!/;-'*+!/+(!;*8'+9#fG!

D+! 9$+$0/,K! these findings confirm a ‘vulnerability’ 
hypothesis, that children with certain demographics 
(younger age, girls) and psychological features 
(high psychological difficulties, low self-efficacy and 
sensation seeking) have a more difficult time in 
coping with the risk they encounter and are more 
likely to experience harm#!

67$!0$)%,-)!/,)*!'+(';/-$!-7/-!some factors associated 
with risk E$+;*%+-$0'+9! :*0$! )$J%/,! ;*+-$+-! *+,'+$I!
)%;7!/)!>$'+9!*,($0!/+(!);*0'+9!7'97!'+!)$,1c$11';/;4!/+(!
)$+)/-'*+!)$$&'+9 are not always the same as factors 
associated with being upsetK! )%;7! /)! >$'+9! 4*%+9$0!
/+(!);*0'+9!,*"!'+!)$,1c$11';/;4!/+(!)$+)/-'*+!)$$&'+9. 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
fG! 3;7"/0Q$0K! 2#K! W%$,,$0K! Z#! /+(! O0$$+9,/))K! B#! EH\\\I!
iF))$)):$+-!*1!8$0;$'=$(!9$+$0/,!)$,1c$11';/;4!*+!-7$! '+-$0+$-@!
</-/!;*,,$;-'*+!'+!;4>$0)8/;$LK!H)Q%+/7N#M/1+''N#-)&#C32%)LK!H5K#
Hh?cfH#!

3.4. Which factors shape 
experiences with meeting new 
people?61 
D+! :/+4! ;*%+-0'$)! -7$0$! /0$! 8%>,';! /+J'$-'$)K! 0$1,$;-$(!
/,)*! '+! 8/0$+-/,! ;*+;$0+)K! />*%-! ;7',(0$+!:$$-'+9! +$"!
8$*8,$! *+,'+$! /+(! :/4>$! -7$+! *11,'+$K! $)8$;'/,,4!
>$;/%)$! *1! "*00'$)! />*%-! 8/$(*87',$)#! M*"$=$0K!
:$$-'+9! +$"! 8$*8,$! ;/+! :$/+! :/+4! -7'+9)#! A+$! ;/+!
('11$0$+-'/-$! >$-"$$+! friends of friends or friends of 
family!E"7*!:/4!>$!%+&+*"+!-*!-7$!;7',(!>%-!8/0-!*1!-7$!
)*;'/,! +$-"*0&! -*! "7';7! -7$! ;7',(! >$,*+9)I! /+(!
‘complete strangers’!l!"'-7!+*!)%;7!,'+&#!D+!-7$!)%0=$4K!
5% of children claimed to have made contact online 
and subsequently met offline with the former, and 
4% with the latter.! U%-! $=$+! ;*:8,$-$! )-0/+9$0)! ;/+!
'+;,%($!*-7$0)!-/&'+9!8/0-!'+!:%,-'c8$0)*+!*+,'+$!9/:'+9!
*0! -7*)$! "7*! )7/0$! /+! '+-$0$)-! *0! 7*>>4! "7*! :/4! *0!
:/4!+*-!/,)*!>$!;7',(0$+#!67$4!;/+! '+;,%($!*-7$0!4*%-7!
"'-7! "7*:! 4*%+9! 8$*8,$! "')7! -*! $+9/9$K! $'-7$0! 1*0!
)*;'/,')'+9!9$+$0/,,4!*0! 1*0!(/-'+9!8%08*)$)#!k$!)7*%,(!
+*-!1*09$-!-7/-!'+!:/+4!(');%))'*+)!*1!-7$!>$+$1'-)!*1!-7$!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
fH!67')!)$;-'*+!7/)!>$$+!8/0-'/,,4!>/)$(!*+!'($/)!/+(!/+/,4)$)!
8%-! 1*0"/0(!>4!W*+';/!U/0>*=);7'K!T/,$+-'+/!W/0'+$);%K!F+;/!
T$,';%K!/+(!B=/!R/)Q,*#!



!
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'+-$0+$-! -7$! *88*0-%+'-4! -7/-! '-! *11$0)! -*! i:$$-! +$"!
8$*8,$L!')!*1-$+!='$"$(!8*)'-'=$,4#!

67$0$! ')! ,'--,$! >%-! +*+$-7$,$))! )*:$! 0$)$/0;7! *+! -7$!
;7/0/;-$0')-';)!*1!-7*)$!"7*!:$$-!+$"!8$*8,$!/+(!-7$'0!
:*-'=/-'*+)! 1*0! (*'+9! )*K! /+(! 10*:! -7$)$! /+(! 10*:!
-7$*0'$)!/>*%-!-7$!*+,'+$!"*0,(!)*:$!748*-7$)$)!;/+!>$!
($0'=$(!-*!9%'($!-7$!/+/,4)$)!80$)$+-$(!>$,*"#!!

g*,,*"'+9! -7$! 0$)%,-)! '+! -7$! 80$='*%)! )$;-'*+K! '-! ')!
748*-7$)')$(! -7/-! ;7',(0$+! "',,! >$! :*0$! ,'&$,4! -*!
$+;*%+-$0!0')&)!*+,'+$!'1!-7$4!%)$!-7$!'+-$0+$-!,*+9$0!/+(!
:*0$!"'($,4K! '1! -7$4!/0$!80*+$! -*! -/&$! 0')&)! E*+,'+$!/+(!
*11,'+$IK!/+(! '1! -7$4!/0$!8)4;7*,*9';/,,4! '+;,'+$(! -*! )$$&!
*%-!)$+)/-'*+)!/)!"$,,!/)!>$,'$=$!-7/-!-7$4!;/+!;*8$!"'-7!
('11';%,-!)'-%/-'*+)!E'#$#!)$,1c$11';/;4I#!!

F(('+9! -*! -7$! /+/,4)$)! 80$)$+-$(! 80$='*%),4K! "$! /,)*!
'+=$)-'9/-$(! "7$-7$0! 8/0$+-/,! '+1,%$+;$! 8,/4)! /! 0*,$!
"7$+! :$$-'+9! +$"! ;*+-/;-)! *+,'+$#! M$+;$K! 8/0$+-/,!
0$)-0';-'*+)! 0$9/0('+9! '+-$0+$-! %)$!"$0$! '+;,%($(! '+! -7$!
/+/,4)$)#! 67$! !"# $%&'# ()*%)+# )%0=$4! /)&$(! 8/0$+-)!
"7$-7$0! -7$'0! ;7',(! ')! /,,*"$(! -*! (*! $/;7! *1! )'J!
8*-$+-'/,,4!0')&4!*+,'+$!/;-'='-'$)!E$#9#K!~9'=$!*%-!8$0)*+/,!
'+1*0:/-'*+!-*!*-7$0)!*+!-7$!'+-$0+$-�I#!

67$! 1'0)-! /+/,4)')!%)$)! ,*9')-';! 0$90$))'*+! -*! )$$!"7';7!
0*,$!$/;7! 1/;-*0)!8,/4)! '+! -7$!*(()!*1! ;7',(0$+!:$$-'+9!
+$"! ;*+-/;-)! *+,'+$! -7/-! -7$4! 7/=$! +$=$0! :$-! 1/;$! -*!
1/;$!>$1*0$!E)$$!6/>,$!HfI#!

R*9')-';! 0$90$))'*+! /+/,4)')! )7*")! "7';7! 0*,$! $/;7!
1/;-*0!8,/4)!"7',$! 7*,('+9!/,,! *-7$0! 1/;-*0)! ;*+)-/+-@! 1*0!
$J/:8,$K!"7/-!0*,$!(*$)!/9$!8,/4!1*0!;7',(0$+!*1!)':',/0!
9$+($0K!)':',/0!,$=$,!*1!8)4;7*,*9';/,!('11';%,-'$)!/+(!-7$!
)/:$!'+-$0+$-!%)$!/+(!0')&4!/;-'='-'$)#!

D+! -$0:)! *1! ($:*90/87';! 1/;-*0)! '-! "/)! )7*"+! -7/-K! /,,!
$,)$! >$'+9! $e%/,K! -7$! *(()! *1! :$$-'+9! +$"! ;*+-/;-)!
*+,'+$!'+;0$/)$)!"'-7!/9$!EHGm!8$0!4$/0I!>%-!($;0$/)$)!
>4!H?m!1*0!>*4)!/)!*88*)$(!-*!9'0,)#!67$!0$)%,-)!1*0!-7$!
8)4;7*,*9';/,! =/0'/>,$)! )7*"! -7/-! -7$! *(()! *1! :/&'+9!
+$"!*+,'+$!;*+-/;-)!'+;0$/)$)!"'-7!/!;7',(L)!,$=$,!*1!)$,1c
$11';/;4!/+(!)$+)/-'*+!)$$&'+9!>%-!+*-!"'-7!-7$'0!,$=$,!*1!
8)4;7*,*9';/,!('11';%,-'$)#!D+!/(('-'*+K!/,,!-7$!'+(';/-*0)!1*0!
'+-$0+$-! %)$! E'#$#K! +%:>$0! *1! 8,/;$)! *1! %)$K! 7*%0)!
*+,'+$a(/4K!+%:>$0!*1!*+,'+$!/;-'='-'$)I!/+(K! '+! ,'+$!"'-7!
-7$! 1%'6#;%L1-/%3)#0723/0+'+'# E)$$!d#dIK! -7$!+%:>$0! *1!
0')&4!*+,'+$!/)!"$,,!/)!*11,'+$!/;-'='-'$)K!/0$!)'9+'1';/+-,4!
0$,/-$(! -*! /+! '+;0$/)$! '+! -7$! *(()! *1! :/&'+9! +$"!
;*+-/;-)! *+,'+$#! g%0-7$0K! $/;7! /(('-'*+/,! 0$)-0';-'*+! >4!

8/0$+-)!*+!;7',(0$+L)!'+-$0+$-!%)$!($;0$/)$)!-7$!*(()!*1!
-7$'0!:/&'+9!+$"!;*+-/;-)!*+,'+$!>4!]m#!

Table 16: Logistic regression for the risk of 
contacting online people never met face to face 

Variables Mean Range Exp(B) 

F9$!*1!;7',(! H5#?! \cHf! H#HGvv!

O$+($0!E1$:/,$!s!GI! c! c! G#_?vv!

3$,1c$11';/;4! 5#H\! Hcd! H#h\vv!

3$+)/-'*+!)$$&'+9! H#d?! Hcd! H#5]vv!

.)4;7*,*9';/,!<'11';%,-'$)! H#hG! Hcd! H#G]!

Y%:>$0!*1!8,/;$)!"7$0$!-7$!
'+-$0+$-!')!%)$(!!

d#H_! Gc_! H#G?vv!

M*%0)!*+,'+$a(/4! H#f! G#Hch#?! H#5Gvv!

A+,'+$!/;-'='-'$)! ]#5f! GcH]! H#HHvv!

2')&4!*+,'+$!/;-'='-'$)! H#5?! Gc?! H#?fvv!

2')&4!*11,'+$!/;-'='-'$)! G#hH! Gc?! H#H]vv!

Y%:>$0!*1!8/0$+-/,!
0$)-0';-'*+)!

5#]h! Gcf! G#\dvv!

C*+)-/+-! c! c! G#GHvv!

U/)$@!/,,!;7',(0$+!\cHf!4$/0!*,(!"7*!%)$!-7$!'+-$0+$-#!
vv!8!u!#GGH#!
!

F,-7*%97!:$$-'+9!+$"!8$*8,$!*+,'+$!')!/!80$0$e%')'-$!1*0!
:$$-'+9!-7*)$!+$"!;*+-/;-)!*11,'+$K!:/+4!"',,!/09%$!-7/-!
*+,4!-7$!,/--$0!')!-7$!8*-$+-'/,,4!7/0:1%,!$=$+-K!'#$#!/!0')&!
1*0!;7',(0$+#!

67$0$1*0$! /! )$;*+(! /+/,4)')! "/)! ;*+(%;-$(K! /9/'+!
%)'+9! ,*9')-';! 0$90$))'*+K! -*! )$$! '1! -7$! )/:$! 1/;-*0)! *1!
($:*90/87';K!8)4;7*,*9';/,K!'+-$0+$-!%)/9$!/+(!8/0$+-/,!
0$)-0';-'*+! =/0'/>,$)! ('11$0$+-'/-$! -7*)$! ;7',(0$+! "7*! (*!
+*-! :$$-! -7$'0! +$"! *+,'+$! ;*+-/;-)! *11,'+$! 10*:! -7*)$!
"7*!(*!E)$$!6/>,$!H]I#!

!

!

!

!

!

!

!



2')&)!/+(!)/1$-4!*+!-7$!'+-$0+$-@!67$!8$0)8$;-'=$!*1!B%0*8$/+!;7',(0$+! !
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Table 17: Logistic regression for the risk of meeting 
people offline having first met them online 

Variables Mean Range Exp(B) 

F9$!*1!;7',(! Hd#f! \cHf! H#HHvv!

O$+($0!E1$:/,$!s!GI! c! c! #_Gvv!

3$,1c$11';/;4! 5#dH! Hcd! H#5Gv!

3$+)/-'*+!)$$&'+9! H#?5! Hcd! H#H?v!

.)4;7*,*9';/,!('11';%,-'$)!
E3<rI! H#h5! Hcd! H#]fvv!

Y%:>$0!*1!8,/;$)!"7$0$!-7$!
'+-$0+$-!')!%)$(!!

d#]5! Gc_! #\_!

M*%0)!*+,'+$a(/4! 5#H! G#Hch#?! H#G\vv!

A+,'+$!/;-'='-'$)! \#??! GcH]! H#Ghvv!

2')&4!*+,'+$!/;-'='-'$)! 5#5h! Gc?! H#d5vv!

2')&4!*11,'+$!/;-'='-'$)! G#]5! Gc?! H#dHvv!

Y%:>$0!*1!8/0$+-/,!
0$)-0';-'*+)!

H#]H! Gcf! #\Gvv!

C*+)-/+-! c! c! #GHvv!

U/)$@! /,,! ;7',(0$+! \cHf! 4$/0! *,(! "7*! 7/=$!:$-! +$"! ;*+-/;-)!
*+,'+$!
v8u#G?o!vv!8!u!#GGH!
!

67$! 8/--$0+! ')! /,:*)-! '($+-';/,! -*! -7$! 1'0)-! /+/,4)')#! F,,!
$,)$! >$'+9! $e%/,K! /:*+9! -7*)$! "7*! 7/=$! :$-! +$"!
;*+-/;-)!*+,'+$K!-7*)$!"7*!/0$!:*0$!,'&$,4!-*!:$$-!-7$:!
*11,'+$! /0$! *,($0K! 1$:/,$K! 7/=$! /! 7'97$0! ,$=$,! *1! )$,1c
$11';/;4!/+(!)$+)/-'*+!)$$&'+9K!)8$+(!:*0$!-':$!/+(!(*!
:*0$! /;-'='-'$)! *+,'+$#! 67$4! /0$! /,)*! :*0$! ,'&$,4! -*!
$+9/9$!'+!0')&4!/;-'='-'$)!E*+c!/+(!*11,'+$I!/+(!-7$4!1/;$!
1$"$0! 8/0$+-/,! 0$)-0';-'*+)#! M*"$=$0K! '+! ;*+-0/)-! -*! -7$!
80$='*%)! /+/,4)')K! -7*)$! "7*! /0$! :*0$! ,'&$,4! -*! :$$-!
-7$'0! *+,'+$! ;*+-/;-)! *11,'+$! /,)*! 7/=$! :*0$!
8)4;7*,*9';/,! ('11';%,-'$)#! D+! 1/;-K! -7$! *(()! *1! :$$-'+9!
+$"!*+,'+$!;*+-/;-)!*11,'+$! '+;0$/)$)!>4!]fm!"7$+! -7$!
,$=$,!*1!8)4;7*,*9';/,!('11';%,-'$)! '+;0$/)$)!>4!*+$!8*'+-!
E*+!/!);/,$!10*:!H!-*!dI#!!

67$)$! 0$)%,-)! )%99$)-! -7/-K! "7$+! '-! ;*:$)! -*! :$$-'+9!
+$"!8$*8,$!*+,'+$!/+(!-7$+!*11,'+$K!/,,!$,)$!>$'+9!$e%/,K!
>*-7! /0$! :*0$! ,'&$,4! /:*+9! ;7',(0$+! "7*! %)$! -7$!
'+-$0+$-!:*0$!/+(!(*!:*0$!*+,'+$K!"7*!$+9/9$!'+!:*0$!
0')&4! /;-'='-'$)! *+,'+$! /+(! *11,'+$K! /+(! "7*! 1/;$! 1$"$0!
8/0$+-/,! 0$)-0';-'*+)#! k7$+! '-! ;*:$)! -*! 8)4;7*,*9';/,!
1/;-*0)K! -7$!0')&!*1!:$$-'+9!+$"!8$*8,$!*+,'+$!/+(!-7$+!
*11,'+$! /0$!90$/-$0! 1*0! ;7',(0$+!"'-7!90$/-$0! )$,1c$11';/;4!
/+(! )$+)/-'*+! )$$&'+9#! M*"$=$0K! :*0$! 8)4;7*,*9';/,!
('11';%,-'$)! /0$! *+,4! /))*;'/-$(! "'-7! -7$! 0')&! *1!:$$-'+9!

*+,'+$! ;*+-/;-)! 355*%)+#! D+! /,,K! '-! )$$:)! -7/-! *11,'+$!
:$$-'+9)! "'-7! *+,'+$! ;*+-/;-)! ')! :*0$! ,'&$,4! /:*+9!
;7',(0$+!"7*!/0$!/,0$/(4!:*0$!=%,+$0/>,$!-*!>$9'+!"'-7#!

W*0$*=$0K! /,,! $,)$! >$'+9! $e%/,K! :$$-'+9! +$"! 8$*8,$!
*+,'+$! /+(! -7$+! *11,'+$! ')! :*0$! ;*::*+! /:*+9! *,($0!
;7',(0$+! /+(! 9'0,)#! F)! +*-$(! '+! *%0! *-7$0! 1'+('+9)K! 0')&!
'+;0$/)$)! "'-7! /9$K! >%-! -7$! 9$+($0! 1'+('+9! ')! /!
:$-7*(*,*9';/,!/0-$1/;-!/))*;'/-$(!"'-7!-7$!+*-'*+!*1!~/,,!
$,)$! ')! $e%/,�@! >*4)! /0$! 7'97$0! *+! )$,1c$11';/;4K!
)$+)/-'*+!)$$&'+9K!0')&4!/;-'='-'$)!$-;#!/+(!)*!;*+-0*,,'+9!
1*0!-7$)$!:/&$)!'-!/88$/0!-7/-!9'0,)!9*!:*0$!-*!:$$-'+9)o!
'+! 1/;-K! -7$0$! ')!+*!9$+($0!('11$0$+;$! '#$#!/!)':',/0!m!*1!
9'0,)!/+(!>*4)!0$8*0-!)%;7!:$$-'+9)!E)$$!R'='+9)-*+$!$-!
/,#K!5GHH@_?I#!!

D+!,'+$!"'-7!-7$!1'+('+9)!*+!)$$'+9!)$J%/,!;*+-$+-!*+,'+$K!
-7$)$! 1'+('+9)! >0*/(,4! ;*+1'0:! -7$! ‘usage’ hypothesis 
(the more use, the more risk – but also the more 
opportunities) /)! "$,,! /)! -7$ ‘risk migration’ 
hypothesis (those more prone to offline risks are 
more prone to risk encounters online).! D+!;*:8/0'+9!
-*!1'+('+9)!1*0!)$J%/,!;*+-$+-!*+,'+$K!'-!')!+*-$"*0-74!-7/-!
8)4;7*,*9';/,! ('11';%,-'$)! /0$! *+,4! /))*;'/-$(! "'-7! -7$!
:*0$!i)$=$0$L!0')&!E*1!*11,'+$!:$$-'+9)K!+*-!*+,'+$!*+$)I!l!
)'+;$K! /1-$0! /,,K! )*! :/+4! :/&$! +$"! ;*+-/;-)! E8$07/8)!
10'$+()I!*+,'+$#!

F)! *%-,'+$(! $/0,'$0K! :$$-'+9! +$"! ;*+-/;-)! *+,'+$! /+(!
-7$+! *11,'+$! ')! +*-! +$;$))/0',4! 80*>,$:/-';#! 3%;7!
:$$-'+9)! :/4! ;/004! /! 0')&! *1! 7/0:! >%-! -7$4! :/4! /,)*!
0$80$)$+-! /+! *88*0-%+'-4! -*! :$$-! +$"! 10'$+()! /+(!
$J8/+(!;7',(0$+L)!)*;'/,!)%88*0-!+$-"*0&#!D+!-7$!!"#$%&'#
()*%)+!)%0=$4K!93% of children who met a new online 
contact offline were “not at all upset” by it. M*"$=$0K!
-7$! :'+*0'-4! "7*! "$0$! %8)$-! *0! 7/0:$(! >4! -7$!
$J8$0'$+;$!/,)*!:$0'-!/--$+-'*+#!

D+! ,'+$! "'-7! -7$! 80$='*%)! )$;-'*+K! ;*00$,/-'*+)! "$0$!
;*+(%;-$(! -*! ($-$0:'+$! "7$-7$0! -7$! )/:$! )*;'*c
($:*90/87';! /+(!8)4;7*,*9';/,! 1/;-*0)!/))*;'/-$(!"'-7!
-7$! $J8$0'$+;$! *1! 7/0:! 10*:! *-7$0! *+,'+$! 0')&)! E$#9#K!
)$J%/,! ;*+-$+-I! /0$! /,)*! /))*;'/-$(! "'-7! 7/0:! 10*:!
:$$-'+9! +$"! *+,'+$! ;*+-/;-)! *11,'+$#! M$+;$K! /9$K!
9$+($0K! )$,1c$11';/;4K! )$+)/-'*+! )$$&'+9! /+(!
8)4;7*,*9';/,! ('11';%,-'$)! "$0$! ;*00$,/-$(! "'-7! -7$!
;7',(0$+L)L!/+)"$0)!-*!-7$!e%$)-'*+!*1!7*"!%8)$-!-7$4!1$,-!
/1-$0! :$$-'+9! /! +$"! *+,'+$! ;*+-/;-! *11,'+$K! /+)"$0)!
0/+9$(! 10*:! ~+*-! /-! /,,! %8)$-�! EiGLI! -*! ~=$04! %8)$-�! EidLI!
E)$$!6/>,$!H_I#!



!
 

! ! ?d!

Table 18: Correlations among factors predicting harm from meeting new online contacts offline 

! ! ! C*00$,/-'*+)!

! 2/+9$!*0!+%:>$0!
E);/,$I!*1!'-$:)! W! F9$! O$+($0! 3$,1c

$11';/;4!
3$+)/-'*+!
3$$&'+9!

.)4;7#!
('11';%,-'$)

Independent variables ! ! ! ! ! ! !
F9$! \cHf! H5#h_! H#GG! ! ! ! !

Gender Female = 0 c! c#GH! H#GG! ! ! !

3$,1c$11';/;4! h!EHcdI! 5#H\! #5dvv! #G?vv! H#GG! ! !

3$+)/-'*+!)$$&'+9! 5!EHcdI! H#d?! #H]vv! #H_vv! #H_vv! H#GG! !

.)4;7*,*9';/,!('11';%,-'$)! Hf!EHcdI! H#hG! c#Gdvv! c#GH! c#Hhvv! #5?vv! H#GG!

Dependent variable ! ! ! ! ! ! !

D+-$+)'-4!*1!7/0:!
E*11,'+$!:$$-'+9)I!

Gcd! G#HG! c#Hdvv! c#GH! c#HHvv! #G5! #H\vv!

vv!C*00$,/-'*+!')!)'9+'1';/+-!/-!-7$!G#GH!,$=$,!E5c-/',$(I#!

Y*-$@!F,,!;7',(0$+!/9$(!\cHf!"7*!7/=$!:$-!/!+$"!*+,'+$!;*+-/;-!*11,'+$!E)!s!HK\??I#!

!

k'-7!0$9/0()!-*!$J8$0'$+;'+9!7/0:!10*:!:$$-'+9!/!+$"!
*+,'+$!;*+-/;-!*11,'+$K!4*%+9$0!;7',(0$+!/0$!:*0$!,'&$,4!-*!
>$!%8)$-!-7/+!*,($0!;7',(0$+#!Y*!('11$0$+;$)!"$0$!1*%+(!
>$-"$$+! >*4)! /+(! 9'0,)#! R*"$0! )$,1c$11';/;4! /+(! :*0$!
8)4;7*,*9';/,! ('11';%,-'$)! /0$! /))*;'/-$(! "'-7! /! 7'97$0!
,'&$,'7**(! *1! 7/0:! E'#$#K! ($90$$! *1! >$'+9! %8)$-I#!
C7',(0$+L)!,$=$,)!*1!)$+)/-'*+!)$$&'+9!"$0$!%+0$,/-$(!-*!
-7$!$J8$0'$+;$!*1!7/0:#!

67$)$!1'+('+9)!)%88*0-!-7$!1'+('+9)!0$9/0('+9!7/0:!10*:!
)$J%/,! ;*+-$+-! *+,'+$#! 67$4! ;*+1'0:! -7$! ‘vulnerability’ 
hypothesis that children who are more vulnerable 
offline are more likely to experience harm from the 
risks they face online. In the case of meeting new 
online contacts offline, harm more often results 
among children who are younger, who have lower 
self-efficacy and who have more psychological 
difficulties#!!!

D+! ;*+-0/)-! -*! 7/0:! 10*:! )$J%/,! ;*+-$+-! *+,'+$K! 9$+($0!
8,/4)! +*! 0*,$! '+! 0$,/-'*+! -*! 7/0:! 10*:! :$$-'+9! +$"!
*+,'+$!;*+-/;-)!*11,'+$#!67')!)%99$)-)! -7/-!9'0,)!/0$!*+,4!
:*0$!=%,+$0/>,$!-*!8/0-';%,/0!$J8$0'$+;$)!)%;7!/)!-7*)$!
0$,/-'+9!-*!*+,'+$!)$J%/,!':/9$)!*0!:$))/9$)#!

3.5. Which factors shape 
experiences of harm and 
coping?62 
67')!)$;-'*+!,**&)!/;0*))!0')&)!-*!($/,!"'-7!)*:$!*1!-7$!
:*0$! +*=$,! (/-/! ;*,,$;-$(! '+! -7')! )%0=$4@! 7*"! 8$*8,$!
0$)8*+(! -*! 0')&#! A+$! 0$,$=/+-! /+(! ':8*0-/+-! ;*+;$8-!
7$0$!')!-7/-!*1! i0$)','$+;$LK!/0*%+(!"7';7!-7$0$!')!/!>*(4!
*1! ,'-$0/-%0$! (/-'+9! >/;&! -*! -7$! H\?G)! 1*;%)'+9! *+! -7$!
1/;-*0)! ;*+-0'>%-'+9! -*! *=$0;*:$! /(=$0)'-4#! g'0)-! -7$!
/+/,4)')!,**&)!/-!-7$!$=/,%/-'*+!*1!"7$-7$0!;7',(0$+!7/(!
/!+$9/-'=$!$J8$0'$+;$!l!-7/-!')K!7/0:!l!/)!:$/)%0$(!>4!
>$'+9!%8)$-!*0!>$'+9!>*-7$0$(!/+(K!$J/:'+$(!'+!/!:*0$!
+%/+;$(!"/4!+*"K!>4!;*+)'($0'+9! -7$!)$=$0'-4!*1!>$'+9!
>*-7$0$(#fd!M$0$K!-7*)$!"7*!('(!+*-!1'+(!-7$!$J8$0'$+;$)!
-*! >$! +$9/-'=$! /0$! ;*+)'($0$(! -*! >$! :*0$! 0$)','$+-#!
3$;*+(K! -7$! )$;-'*+! ,**&)! /-! ;7',(0$+L)! 0$)8*+)$)! '+!
-$0:)!*1!-7$'0!;*8'+9!)-0/-$9'$)#!g*0!$J/:8,$K!-7$0$!/0$!
e%$)-'*+)! />*%-! "7';7! )-0/-$9'$)! /0$! :*0$! ;*::*+K!
>*-7! '+! 9$+$0/,! /+(! '+! 0$,/-'*+! -*! 8/0-';%,/0! 0')&)K! /+(!
"7$-7$0!('11$0$+-!;7',(0$+!/(*8-!('11$0$+-!)-0/-$9'$)#!

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
f5! 67')! )$;-'*+! ')! >/)$(! *+! /+/,4)$)! ;*+(%;-$(! >4! R$$+!
(LM/$+$+)!/+(!3*1'$!T/+(*+'+;&#!

fd!g*0!$/;7!*1! -7$! 0')&)!$J8$0'$+;$(!;7',(0$+!"$0$!/)&$(!03F!
%8)$-!-7$4!1$,-!*+!/!);/,$!10*:!iGL!E+*-!/-!/,,!%8)$-I! -*! idL! E=$04!
%8)$-I#!



2')&)!/+(!)/1$-4!*+!-7$!'+-$0+$-@!67$!8$0)8$;-'=$!*1!B%0*8$/+!;7',(0$+! !

 

 

?h!

Table 19: Exposure to online risks and intensity of harm (correlations) 

! Sexual images! Sexual messages! Bullying! Meeting new people offline

! 2')&! M/0:! 2')&! M/0:! 2')&! M/0:! 2')&! M/0:!

Gender 
(female=0) 

#G_vv! c#HHvv! #Ghvv! c#H]vv! c#G?vv! c#H_vv! c#GH! c#GH!

Age 
 

#5fvv! c#5dvv! #5Gvv! c#H\vv! #G_vv! c#GH! #55vv! c#Hdvv!

Self-efficacy #Hhvv! c#HHvv! #Gfvv! c#G_vv! #Ghvv! c#G_vv! #HGvv! c#HHvv!
Sensation 
seeking #5hvv! c#G5! #55vv! c#G\vv! #HHvv! c#HHvv! #H\vv! #G5!

Psychological 
difficulties #HGvv! #5Gvv! #Hdvv! #Hfvv! #Hfvv! #Hdvv! #G\vv! #H\vv!

Online 
activities #dHvv! c#Hhvv! #5?vv! c#G\vv! #Hfvv! c#G5! #5fvv! c#GH!

vv!8!u!#GGH#!

U/)$@!2')&!c!/,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-o!1*0!)$J%/,!:$))/9$)!*+,4!;7',(0$+!>$-"$$+!HH!/+(!Hf!4$/0)o!7/0:!l!/,,!;7',(0$+!"7*!%)$!
-7$!'+-$0+$-!/+(!>$'+9!$J8*)$(!-*!-7$!0$)8$;-'=$!*+,'+$!0')&o!1*0!)$J%/,!:$))/9$)!*+,4!;7',(0$+!>$-"$$+!HH!/+(!Hf!4$/0)#!
3*%0;$@!67')!/+/,4)')!7/)!>$$+!;*+(%;-$(!>4!F+&$!OP0Q'9#!

!

6/>,$! H\! )7*")! -7/-! -7$! factors associated with!more 
exposure to online risks are not necessarily related to 
more harm#! g*0! $J/:8,$K! /,-7*%97! -7$4! 7/=$! /! 7'97$0!
,$=$,!*1!$J8*)%0$!-*!0')&)K!*,($0!;7',(0$+!/+(!;7',(0$+!"'-7!
7'97$0!,$=$,)!*1!)$,1c$11';/;4!1$$,!,$))!>*-7$0$(!>4!>*-7!-7$!
/;-%/,!$J8$0'$+;$!*1! -7*)$!0')&)#!M'97! ,$=$,)! '+!)$+)/-'*+!
)$$&'+9! /+(! -/&'+9! 8/0-! '+! /! 0/+9$! *1! *+,'+$! /;-'='-'$)! ')!
/,)*! /))*;'/-$(! "'-7! :*0$! $J8*)%0$! -*! *+,'+$! 0')&! >%-!
7'97$0!,$=$,)!*1!)$+)/-'*+!)$$&'+9!')!/,)*!0$,/-$(!-*!,*"$0!
($90$$)! '+! 7/0:! >4! )$J%/,! :$))/9'+9! /+(! >%,,4'+9! /+(!
-/&'+9! 8/0-! '+! /! 0/+9$! *1! *+,'+$! /;-'='-'$)! "'-7! ,*"$0!
($90$$)!*1!7/0:! 10*:!)$J%/,!;*+-$+-! 0')&)#!g%0-7$0:*0$K!
/,-7*%97!>*4)!:*0$!*1-$+!)$$!*0!0$;$'=$!)$J%/,!':/9$)!*0!
:$))/9$)K!9'0,)!/0$!:*0$!)$+)'-'=$! -*"/0()! -7$)$!)$J%/,!
0')&)K! /+(! :*0$! ,'&$,4! -*! )/4! -7$4! /0$! >*-7$0$(! E'#$#!
$J8$0'$+;$! 7/0:I#! 67/-! )/'(K! -7*)$! "'-7! 7'97$0! ,$=$,)! *1!
8)4;7*,*9';/,! ('11';%,-'$)fh! /0$! :*0$! ,'&$,4! -*! $J8$0'$+;$!
0')&)!/+(!)/4!-7$4!"$0$!%8)$-#!

3*:$!8)4;7*,*9';/,!;7/0/;-$0')-';)!/0$!;,*)$,4!/))*;'/-$(!
"'-7!-7$!;7',(L)!,$=$,!*1!8$0;$'=$(!7/0:K!'00$)8$;-'=$!*1!-7$!
-48$! *1! 0')&! "'-7! "7';7! -7$! ;7',(! ')! ;*+10*+-$(#!Children 
higher in self-efficacy are more likely to experience 
less harm, while children with greater emotional 
problems experience more harm.! U%-! '+! )*:$! ;/)$)K!
"7$-7$0! )*;'*c($:*90/87';! *0! 8)4;7*,*9';/,!
;7/0/;-$0')-';)! E9$+($0K! /9$K! )$,1c$11';/;4K! 8)4;7*,*9';/,!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
fh!3$$!"""#)(e'+1*#*09#!

('11';%,-'$)K!)$+)/-'*+!)$$&'+9I!:/&$!/!('11$0$+;$!($8$+()!
*+!-7$!0')&@!!

! 3$+)/-'*+! )$$&$0)! /0$! ,$))! ,'&$,4! -*! >$! =$04! %8)$-!
"7$+! 0$)8*+('+9! -*! *+,'+$! >%,,4'+9! /+(! )$J%/,!
:$))/9$)#!

! C7',(0$+L)! 7'97$0! 8*)'-'*+! *+! -7$! ,/(($0! *1! ('9'-/,!
*88*0-%+'-'$)! E-7/-! ')K! 0/+9$! *1! /;-'='-'$)! *+,'+$I! ')!
/))*;'/-$(! "'-7! >$'+9! ,$))! %8)$-! '+! 0$)8*+)$! -*!
)$J%/,!;*+-$+-!*+,'+$#!!

! p*%+9$0! ;7',(0$+! 1$$,! %8)$-! :*0$! '+-$+)$,4! '+! -7$!
;/)$! *1! )$J%/,! 0')&)! E>*-7! )$J%/,! ':/9$)! /+(!
:$))/9$)I! /+(!:$$-'+9!+$"!*+,'+$! ;*+-/;-)! *11,'+$K!
>%-! /9$! :/&$)! +*! ('11$0$+;$! '+! -7$! ;/)$! *1! *+,'+$!
>%,,4'+9#!

! O'0,)! -$+(! -*! 7/=$! /! :*0$! +$9/-'=$! 0$)8*+)$!
E'+-$+)'-4!*1!7/0:I! '+! -7$!;/)$!*1!*+,'+$!>%,,4'+9!/+(!
)$J%/,! ;*+-$+-! 0')&)K! >%-! "7$+! "$! ,**&! /-! :$$-'+9!
+$"! *+,'+$! ;*+-/;-)! *11,'+$K! -7$! 9$+($0! ('11$0$+;$!
(')/88$/0)! l! >*4)! /+(! 9'0,)! -7/+! /88$/0! $e%/,,4!
0$)','$+-#!

!

k7$+! -%0+'+9! -*!($90$$)!*1!>$'+9!>*-7$0$(K! -7$! '+-$+)'-4!
*1!7/0:!('11$0$(!/;0*))!0')&!-48$)!E)$$!g'9%0$!H_I#!Online 
bullying is the online risk that most upsets young 
people, with 85% of the victims indicating some 
degree of harm (being upset).! 67')! ')! +*-! )%080')'+9!
;*+)'($0'+9! -7/-! >$'+9! >%,,'$(! "/)! /,0$/(4! ($1'+$(! /)! /!



!
 

! ! ??!

7/0:1%,! $=$+-! '+! -7$! e%$)-'*++/'0$f?#! F)! -*! )$J%/,! 0')&)K!
-7$!'+-$+)'-4!*1!7/0:!1*0!;7',(0$+!10*:!)$J%/,!':/9$)!/+(!
)$J%/,!:$))/9$)!')!/,:*)-!$e%'=/,$+-!"'-7!5_m!'+(';/-'+9!
)*:$!($90$$!*1!7/0:!10*:!)$J%/,!:$))/9$)!/+(K!),'97-,4!
,*"$0K! 5hm! 10*:! )$J%/,! :$))/9$)#! 67$)$! 1'+('+9)!
7'97,'97-! -7$! 1/;-! -7/-! for! about three quarters of 
children sexual content online is not upsetting. 
W$$-'+9!+$"!*+,'+$!;*+-/;-)!*11,'+$!')!,$/)-!,'&$,4!-*!0$)%,-!
'+! /! +$9/-'=$! $J8$0'$+;$! /+(! $=$+! "7$+! >*-7$0$(K! -7$!
:/`*0'-4! *1! ;7',(0$+! *+,4! 1$$,! /! >'-! (')-%0>$(! )%99$)-'+9!
-7/-!:$$-'+9!+$"!*+,'+$!;*+-/;-)!*11,'+$!;/+! '+($$(!/,)*!
*11$0!/!,*-!*1!8*)'-'=$!-7'+9)!1*0!;7',(0$+!E$#9#K!:/&'+9!+$"!
10'$+()K!'+;0$/)'+9!*+$)!)*;'/,!)%88*0-!+$-"*0&I#!

Figure 18: Intensity of harm by risk type 
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!
rCHH_arCHd?arCHfGarCH]5@! M*"! %8)$-! ('(! 4*%! 1$$,! />*%-!
"7/-! 7/88$+$(! E'1! /-! /,,Iq!T$04! %8)$-K!g/'0,4! %8)$-K!F!>'-! %8)$-K!
Y*-!/-!/,,!%8)$-##
U/)$@!F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!/+(!7/=$!$+;*%+-$0$(!-7$!
0$)8$;-'=$!0')&!
3*%0;$@!67')!/+/,4)')!7/)!>$$+!;*+(%;-$(!>4!F+&$!OP0Q'9#!

!

D+!6/>,$!5GK!-70$$!0')&)!l!0$,/-$(!-*!)$J%/,!':/9$)K!*+,'+$!
>%,,4'+9! /+(! )$J%/,! :$))/9'+9! l! "$0$! ;*:8/0$(! "'-7!
0$9/0(!-*!coping strategies#!!

67$! ;*8'+9! )-0/-$9'$)! "$0$! $J/:'+$(! "'-7! 0$9/0()! -*!
)*;'*c($:*90/87';! /+(! 8)4;7*,*9';/,! ;7/0/;-$0')-';)! /)!
"$,,! /)!"7$-7$0! -7$4!/0$! 0$,/-$(! -*! -7$! '+-$+)'-4! *1! 7/0:!
E($90$$! -7/-! -7$! ;7',(! '+(';/-$(! >$'+9! %8)$-I! /+(! -7$!
(%0/-'*+!*1!7/0:! E7*"! ,*+9! -7$!;7',(!7/(! '+(';/-$(! -*!>$!
%8)$-!1*0ffI#!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
f?! ~M/)! )*:$*+$! /;-$(! '+! -7')! &'+(! *1! 7%0-1%,! *0! +/)-4! "/4! -*!
4*%q�!
ff!2$)8*+)$)!;*%,(!0/+9$!10*:!H!E~D!9*-!*=$0!'-!)-0/'97-!/"/4�I!-*!
h!E~D!-7*%97-!/>*%-!'-!1*0!/!;*%8,$!*1!:*+-7)!*0!:*0$�I#!!

67$! ('11$0$+-! ;*8'+9! )-0/-$9'$)! %)$(! >4! ;7',(0$+! "$0$!
90*%8$(! '+! -48$)#! A+$K! ;/,,$(! ‘fatalistic’ or ‘passive’K!
"/)! :*)-! ;,*)$,4! ;/8-%0$(! >4! -7$! 0$)8*+)$! *1! ‘hoping 
the problem would go away’#! <$)8'-$! ,/>$,,'+9! '-!
1/-/,')-';! /+(! 8/))'=$K! "$! +$$(! -*! %+($0)-/+(! -7$!
;7',(0$+L)! 8$0)8$;-'=$#! 67$4! :/4! >$,'$=$! -7/-! >$'+9!
>*-7$0$(!*0!7/0:$(! ')!*+,4! -$:8*0/04!/+(!"',,!+*-!;/%)$!
)%>)-/+-'/,! *0! ,*+9c-$0:! 7/0:#! 67')! "/4! *1! ;*8'+9! :/4!
/,)*! '+(';/-$! '+('11$0$+;$K! 8*))'>,4! >$;/%)$! -7$4! )':8,4!
/;;$8-! -7/-! )*:$-':$)! -7$4! $+;*%+-$0! )*:$-7'+9!
%+8,$/)/+-#!67')!0$)8*+)$!')!practised by about one in 
four of those feeling botheredK!/+(!')!)7*"+!/1-$0!>$'+9!
>*-7$0$(! >4! )$J%/,! :$))/9'+9! >4! :*0$! >*4)! -7/+! 9'0,)!
/+(!/:*+9! -7*)$! ,*"$0! '+!)$+)/-'*+!)$$&'+9#!F1-$0!7/0:!
10*:! )$J%/,! ':/9$)! /+(! *+,'+$! >%,,4'+9! '-! ')! :*0$! ,'&$,4!
)7*"+!>4!-7*)$!"'-7!,*"$0!,$=$,)!*1!)$,1c$11';/;4K!/+(!/1-$0!
7/0:! 10*:!*+,'+$!>%,,4'+9! -7')!)-0/-$94! ')!/))*;'/-$(!"'-7!
,$))! *+,'+$! /;-'='-'$)#! g*0! )$J%/,! ':/9$)! /+(! *+,'+$!
>%,,4'+9! -7')! )-0/-$94! ')! /,)*! /))*;'/-$(! "'-7! /! 7'97$0!
'+-$+)'-4!/+(!(%0/-'*+!*1!7/0:K!

67$!*-7$0! ‘passive’ coping strategy, ‘deciding to stop 
using the internet for a while’K!;/+!>$!'+-$080$-$(!/)!`%)-!
/=*'('+9!-7$!80*>,$:!"'-7*%-!$,':'+/-'+9!-7$!/;-%/,!;/%)$#!
A+!-7$!*+$!7/+(K!)$=$+!'+!-$+!;7',(0$+!9*'+9!*11,'+$!1*0!/!
"7',$! /1-$0! /+!%8)$--'+9! $J8$0'$+;$! '+(';/-$! -7')! )-0/-$94!
"/)!i7$,81%,L!-*!-7$:#!A+!-7$!*-7$0!7/+(K!-*!)-*8!%)'+9!-7$!
'+-$0+$-!:/4!>$!$11$;-'=$!'+!80$=$+-'+9!1%0-7$0!$J8*)%0$!-*!
%+"$,;*:$!;*+-$+-!*0!;*+-/;-K!>%-!'-!/,)*!'+=*,=$)!:'))'+9!
*+,'+$! *88*0-%+'-'$)#! 67')! )-0/-$94! ')! more common 
among younger children, children with little self-
efficacy, higher level of psychological difficulties and 
those engaged in few online activities – and those 
feeling more upset.!

F! )$;*+(! -48$! *1! )-0/-$94! "/)! ‘communicative’, 
involving talking about the problem to others#!F;0*))!
:*)-!*+,'+$! 0')&)K!girls, younger children, those lower 
in sensation seeking, and those children who 
generally feel upset more intensely, tend to be more 
communicative "7$+!7/='+9!$J8$0'$+;$(!7/0:#!

67$! -7'0(! -48$! *1! )-0/-$94! "/)! /! ‘proactive one’K! $'-7$0!
'+=*,='+9!-7$!:*0$!9$+$0/,!i-04!-*!1'J!-7$!80*>,$:L!*0!:*0$!
'+-$0+$-c)8$;'1';! ;*8'+9! )-0/-$9'$)o! -7/-! ')K! ($,$-'+9! -7$!
:$))/9$! *0! >,*;&'+9! -7$! )$+($0#! D+! -7$! 0$)','$+;$!
,'-$0/-%0$! -7')!:'97-!>$!;*+)'($0'+9!/!>$--$0!/(/8-/-'*+! -*!
/(=$0)'-4K! >$;/%)$! '-! /':)! -*! 0$(%;$! *0! $,':'+/-$! 1%0-7$0!
7/0:!'+!-7$!1%-%0$#!O$+$0/,,4K!/)!-7$!1$$,'+9!*1!>$'+9!%8)$-!
>$;*:$)!:*0$!'+-$+)$K!;7',(0$+L)!-$+($+;4!-*!80*/;-'=$,4!



2')&)!/+(!)/1$-4!*+!-7$!'+-$0+$-@!67$!8$0)8$;-'=$!*1!B%0*8$/+!;7',(0$+! !

 

 

?f!

-04! -*! 1'J! -7$! 80*>,$:! '+;0$/)$)#! k',,'+9+$))! -*! -/;&,$!
80*>,$:)! ')! /,)*! )-0*+9$0! /:*+9! -7*)$! "'-7! 7'97! )$,1c
$11';/;4#! O'=$+! -7/-! )*:$! *8-'*+)! 0$e%'0$! )&',,)K! those 
with who engage in more online activities are also 
more likely to adopt this option in most cases#!

<*$)! -7$! 0')&!:/&$! /! ('11$0$+;$! -*! -7$! )-0/-$94q!A1! -7$!
-70$$! :/'+! /880*/;7$)K! the response of 
communicating with others about the problem is 
adopted much more across all risks.!67/-!)/'(K! -7')! ')!
$)8$;'/,,4! -0%$! '+! -7$! ;/)$! *1! *+,'+$! >%,,'+9K! "7$0$! ]]m!
0$8*0-!-7/-!-7$4!-/,&$(!-*!)*:$>*(4!"7$+!>$'+9!>%,,'$(#!

D+!9$+$0/,!;7',(0$+!"7*!1$$,!:*0$!%8)$-!"7$+!;*+10*+-$(!
"'-7! 0')&)! /+(! -7*)$! "7*! -/&$! ,*+9$0! -*! 9$-! *=$0! >$'+9!
%8)$-! /0$!:*0$! ,'&$,4! -*! (')8,/4! /! 0$)8*+)$! *1! /+4! &'+(@!
"7$-7$0!8/))'=$K!;*::%+';/-'=$!*0!80*/;-'=$#!F+(!'+!*+$!
)$+)$K!-7')!')!%+($0)-/+(/>,$!l!"7',$!)*:$!:/4!7*8$!-7$!
80*>,$:! "',,! 9*! /"/4K! :/+4! /0$! :*0$! :*-'=/-$(! -*! (*!
)*:$-7'+9!-*!)-*8!"7/-!')!80*>,$:/-';!-*!-7$:#!67')!(*$)!
7/=$! -7$! ':8,';/-'*+K! 7*"$=$0K! -7/-! )*:$! /0$! -/&'+9!
8*)'-'=$! /;-'*+)! -7/-!:/4! ;*+-0'>%-$! -*! -7$'0! 0$)','$+;$! '+!
-7$!1%-%0$#!

 

Table 20: Use of coping strategies among those feeling bothered (correlations) 

! Fatalistic/passive coping strategies Communicative 
strategy Proactive strategies 

! Hope the problema 
would go away 

Stop using the 
internet for a while Talk to somebody Try to fix the 

problema Delete the message 
Block the person 

who sent the 
message 
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!

3$
J%
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!

:
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9$
)!

U%
,,4
'+
9!

O$+($0!
1$:/,$sG!

#Gh! #Hfvv! c#GH! c#G?! c#Gd! #GH! #GG! c#G\v! c#H]vv #Gf! c#Gd! c#G\vv #G5! c#G\v! c#G\vv! c#Gh! c#H?vv c#HGvv!

F9$!
!

c#HHvv! c#G\! #GH! c#H?vv! #GH! c#Hhvv c#Hdvv c#Gh! c#Gh! #Gd! #Gd! #GG! #G?! #Gh! c#GH! #HGvv! #HGv! #G]v!

3$,1c
$11';/;4!

c#G]v! c#Gd! c#G]vv! c#Gh! c#H?vv! c#HGvv #Gh! #G5! #Gh! #G_v! #H5vv! #G_vv! #Gd! #GH! c#Gh! #GG! #G_! #Gh!

.)4;7#!
('11';%,-'$)!!

#Gd! #G5! #Hhvv! #H]vv! #Hhvv! #Hfvv! c#G5! #GH! c#G\vv #G_v! #GH! #GG! #Gfv! #GG! #G_vv! #G]v! #Gh! #Gfv!

3$+)/-'*+!
)$$&'+9!

c#G?! c#HGv! #Gh! #Gd! #Gh! c#Gd! c#Gf! c#Gf! c#Hdvv #G\vv! #G]! c#Gd! #Gd! c#GH! c#G5! #Gd! #GH! c#G5!

A+,'+$!
/;-'='-'$)!

#GG! #Gd! c#Gfv! c#H5vv! c#G\v! c#HHvv c#G]v! #GG! c#Gh! #Gf! #HGv! #G]v! #H?vv! #HHv! #G5! #H?vv! #H?vv! #H5vv!

M/0:!
'+-$+)'-4!

#H?vv! #Gf! #G\vv! #5dvv! #Hdvv! #Hhvv! #Hdvv! #HGv! #5Gvv! #Hhvv! #G\v! #H\vv! #G\vv! #HGv! #Hdvv! #G]v! #G?! #Gfv!

M/0:!
(%0/-'*+!

#Hdvv! #GG! #G]v! #5dvv! #5?vv! #HHvv! #H?vv! #H]vv! #HHvv! #H\vv! #Gh! #G_v! #G]! #G5! #G]v! #H5vv! #GG! #Gf!

6*-/,!m!! 5f! 55! 5h! 5?! H_! 5G! ?d! fG! ]]! 55! 5]! df! 5f! d_! hH! 5d! hG! hf!
/!67$)$!e%$)-'*+)!"$0$!*+,4!/)&$(!*1!HHcHf!4$/0!*,()#!

F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!/+(!1$,-!%8)$-!>4!-7$!0$)8$;-'=$!*+,'+$!0')&o!1*0!)$J%/,!:$))/9$)!*+,4!;7',(0$+!>$-"$$+!HH!/+(!Hf!4$/0)#!

!



!
 

! ! ?]!

4. SOCIAL MEDIATION 
4.1. What are relevant forms of 
social mediation?67 
Parental mediation 

67$! ,'-$0/-%0$! *+! i8/0$+-/,! :$('/-'*+L! *1! '+1*0:/-'*+! /+(!
;*::%+';/-'*+! -$;7+*,*9'$)K! -7/-! ')K! -7$!"/4! 8/0$+-)! -04!
-*! '+1,%$+;$! ;7',(0$+L)! $J8$0'$+;$! *1! '+1*0:/-'*+! /+(!
;*::%+';/-'*+! -$;7+*,*9'$)K! 7/)!:*0$! *1-$+! ;*+)'($0$(!
-7$'0!/--$:8-)!-*!80*-$;-!;7',(0$+!10*:!-7$!7/0:1%,!$11$;-)K!
1*0! $J/:8,$K! *1! -$,$=')'*+#! D+! -7$! ;/)$!*1! -7$! '+-$0+$-!"$!
:'97-!/,)*! ;*+)'($0! 8/0$+-)L! /--$:8-)! -*! 7$,8! ;7',(0$+! -*!
9/'+!:*0$!>$+$1'-!10*:!-7$!*+,'+$!"*0,(#!M$+;$!/!-48*,*94!
1*0! :$('/-'+9! -7$! '+-$0+$-! "/)! ($=$,*8$(! '+! -7$! 80*`$;-K!
>%',('+9!*+!80$='*%)!"*0&!*+!:$('/-'*+#!

Active mediation of child’s internet use!'+;,%($)!-/,&'+9!
"'-7# ;7',(0$+! />*%-! 8/0-';%,/0! :$('/! /;-'='-'$)! *0! )7/0'+9!
-7$)$! /;-'='-'$)! "'-7! -7$:#! Active mediation of the 
child’s internet safety!'+;,%($)!9%'('+9!;7',(0$+!'+!*+,'+$!
)/1$-4K! $'-7$0! >4! 7$,8'+9! -7$:! '+! ;/)$! *1! ('11';%,-4K! *0! >4!
-$,,'+9! -7$:! "7/-! -*! (*! '+! /+! %8)$--'+9! *0! (')-%0>'+9!
)'-%/-'*+##Restrictive mediation! '+=*,=$)!)$--'+9!%8!0%,$)!
/>*%-! "7/-! ;7',(0$+! ;/+! *0! ;/++*-! (*#! Monitoring 
'+=*,=$)!;7$;&'+9!-7$!;*:8%-$0!-*!)$$!"7/-!;7',(0$+!7/=$!
>$$+! (*'+9K! ;7$;&'+9! ;7',(0$+L)! 80*1',$)! *+! /! )*;'/,!
+$-"*0&'+9!)'-$!*0! -7$!:$))/9$)! '+! -7$'0!$:/',!*0! '+)-/+-!
:$))/9'+9! /;;*%+-## Technical mediation of child’s 
internet use! ;/+! '+=*,=$! )8$;'1';! )*1-"/0$! >%',-! -*! 1',-$0!
/+(!0$)-0';-!;$0-/'+!-48$)!*1!%+"/+-$(!%)$#!

Almost nine out of ten European children receive 
advice from their parents about internet use and 
internet safety, and they have restrictive rules at 
home.! Three quarters of parents adopt technical 
mediation through the use of parental control or other 
means of blocking and filtering some types of 
websites.! Monitoring is less frequent, only 
experienced by half of the children. ./0$+-)! "7*! /0$!
-7$:)$,=$)! '+-$0+$-! %)$0)! /0$! :%;7! :*0$! /;-'=$! '+!
:$('/-'*+! *1! /,,! -48$)! -7/+! 8/0$+-)! "7*! /0$! +*-! E6/>,$!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
f]! 67')! )$;-'*+! ')! >/)$(! *+! /+/,4)$)! ;*+(%;-$(! >4! <*:'+'e%$!
./)e%'$0K!Z*)t!F,>$0-*!3':^$)!/+(!B,*('$!S0$($+)#!

5HI#! 67$! 9/8! ')! :%;7! ,/09$0! "7$+! ($/,'+9! "'-7! /(=';$!
/>*%-! )/1$-4K! "7',$! 0$)-0';-'=$! :$('/-'*+! ')! +*-! )*!
/))*;'/-$(! "'-7! 8/0$+-/,! %)$! *1! '+-$0+$-#! C,$/0,4! )*:$!
-48$)!*1!:$('/-'*+!0$e%'0$!-$;7+';/,!)&',,)!E)%;7!/)!7$,8'+9!
-7$!;7',(!"7$+!)*:$-7'+9!')!('11';%,-!*0!)%99$)-'+9!"/4)!-*!
>$7/=$! /+(! /;-! *+! -7$! '+-$0+$-IK! "7',$! *-7$0! -48$)! *1!
:$('/-'*+! -7/-! 0$,4!*+!9$+$0/,! 0%,$)!;/+!>$!$J$0;')$(!>4!
8/0$+-)! "'-7! +*! '+-$0+$-! $J8$0'$+;$! E)%;7! /)! 1*0>'(('+9!
-7$!;7',(!-*!9'=$!*%-!8$0)*+/,!'+1*0:/-'*+!*0!(*"+,*/(I#!

Table 21: Differences in parental mediation (according 
to child) between internet-using and non-using 
parents 

m!*1!;7',(0$+!-7/-!
)/4!-7/-!8/0$+-)!(*@!

Parents  
using the  
internet 

Parents 
not using 

the 
internet 

Difference 
between 
internet-

using and 
non-using 

parents 

F-!,$/)-!*+$!/;-'=$!
:$('/-'*+!*1!'+-$0+$-!
%)$!

\H!! ]5! H\!

F-!,$/)-!*+$!/;-'=$!
:$('/-'*+!*1!'+-$0+$-!
)/1$-4!

\5!! f?!! 5]!

F-!,$/)-!*+$!0$)-0';-'=$!
:$('/-'*+!

_f!! _5! h!!

F-!,$/)-!*+$!
:*+'-*0'+9!/;-'='-4v!

?d! d]!! H\!!

N)$!*1!8/0$+-/,!
;*+-0*,!*0!1',-$0'+9!
)*1-"/0$v!

dG! H_! Hf!

v!F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!/-!7*:$#!

U/)$@!/,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!

!

Parental mediation decreases as the child grows up.!
67')! ')! 8/0-';%,/0,4! $='($+-! '+! -7$! ;/)$! *1! 8/0$+-)L!
0$)-0';-'=$! )-0/-$9'$)@! \?m! *1! \c! -*! HGc4$/0c*,()! )/4! -7/-!
-7$4!$J8$0'$+;$!-7')!/)!*88*)$(!-*!]Hm!*1!H?c!-*!Hfc4$/0c
*,()#! O'0,)! /,)*! )-/-$! ),'97-,4! :*0$! *1-$+! -7/+! >*4)! -7/-!
8/0$+-)!0$)-0';-!-7$'0!%)$!E_]m!=$0)%)!_dmI#!g%0-7$0:*0$K!
;7',(0$+!10*:!7'97$0!/)!*88*)$(!-*!,*"$0!3B3!7*%)$7*,()!
)-/-$!:*0$!*1-$+!-7/-!8/0$+-)!/0$!/;-'=$!'+!-$0:)!*1!9'='+9!



2')&)!/+(!)/1$-4!*+!-7$!'+-$0+$-@!67$!8$0)8$;-'=$!*1!B%0*8$/+!;7',(0$+! !

 

 

?_!

/(=';$!/>*%-!%)$!/+(!)/1$-4#!67')!0$1,$;-)!-7$!$/0,'$0!8*'+-!
)'+;$! 7'97$0! 3B3! 8/0$+-)! /0$! :*0$! ,'&$,4! -*! >$! '+-$0+$-!
%)$0)!/+(!7$+;$!:*0$!,'&$,4!-*!>$!-$;7+';/,,4!;*:8$-$+-#!

67$0$!7/)!>$$+!,'--,$!0$)$/0;7!*+!-7$!0*,$!*1!-$/;7$0)!/+(!
8$$0)!/)!/9$+-)!*1!:$('/-'*+K! )*! ;7',(0$+!"$0$!/)&$(! '+!
-7$!!"#$%&'#()*%)+!)%0=$4!"7/-!-7$'0!8$$0)!/+(!-$/;7$0)!
(*!-*!7$,8!-7$:!'+!%)'+9!-7$!'+-$0+$-#!

Overview of teachers’ mediation 

F)!-7$!$/0,'$0!0$8*0-!*+!($);0'8-'=$!1'+('+9)!)7*")!'+!:*0$!
($-/',K! ;7',(0$+!"$0$! /)&$(! />*%-! -7$! &'+()! *1!:$('/-'+9!
/;-'='-'$)! %+($0-/&$+! >4! -7$'0! -$/;7$0)! /-! );7**,#! A+$!
e%$)-'*+!/)&$(!/>*%-! /;-'=$!:$('/-'*+! '+! 9$+$0/,! EiM/=$!
4*%0!-$/;7$0)!$=$0!-/,&$(!-*!4*%!/>*%-!"7/-!4*%!(*!*+!-7$!
'+-$0+$-qLIK! /+*-7$0! /)&$(! />*%-! 0$)-0';-'=$! :$('/-'*+!
EiM/=$!4*%0!-$/;7$0)!$=$0!:/($!0%,$)!/>*%-!"7/-!4*%!;/+!
(*! *+! -7$! '+-$0+$-! /-! );7**,qLIK! /+(! -7$! 0$:/'+'+9!
e%$)-'*+)!/)&$(!/>*%-!:$('/-'*+!*1!'+-$0+$-!)/1$-4K!%)'+9!
-7$! '-$:)! /,)*! /)&$(! />*%-! 8/0$+-)! E)$$! F++$J! d! 1*0!
($-/',)I#!

! Around half of children think that their teachers 
have engaged with their internet use in most of 
the ways asked about, and 73% of children say 
their teachers have done at least one of the forms 
of active mediation asked about (Table 22).!

! 6$/;7$0)!mostly practise restrictive mediation#!A+!
/=$0/9$K!f5m!*1! -7$!;7',(0$+!)/4! -7/-! -7$'0! -$/;7$0)!
)$-! 0%,$)! 1*0! %)'+9! -7$! '+-$0+$-! /-! );7**,#! 67$0$! /0$!
:/`*0! ('11$0$+;$)! >$-"$$+! +*0-7$0+! B%0*8$K! "7$0$!
-$/;7$0)! /0$! =$04! )-0';-! E1*0! $J/:8,$K! *=$0! _Gm! *1!
-$/;7$0)! '+! Y*0"/4K! -7$! NS! /+(! g'+,/+(! )$-! 0%,$)IK!
/+(! )*%-7$0+! ;*%+-0'$)K! "7$0$! -$/;7$0)! /0$! :*0$!
8$0:'))'=$! E,$))! -7/+! hGm! *1! -$/;7$0)! '+! 38/'+K!
O0$$;$!/+(!D-/,4!)$-!0%,$)K!/;;*0('+9!-*!;7',(0$+I#!

! A+,4! *+$ce%/0-$0! E5hmI! )/4! -7$'0! -$/;7$0)! 7/=$!
7$,8$(! "7$+! )*:$-7'+9! >*-7$0$(! -7$:! *+! -7$!
'+-$0+$-K! >%-! (*%>-,$))! -7')! 0$1,$;-)! -7$! 0$,/-'=$,4! 1$"!
'+;'($+-)!-7/-!>*-7$0!;7',(0$+#!

! 3-',,K! 9'=$+! -7$! 0/+9$!*1! e%$)-'*+)! /)&$(!/>*%-K! '-! ')!
+*-$"*0-74! -7/-! *+$! '+! 1'=$! ;7',(0$+! "7*! %)$! -7$!
'+-$0+$-! 0$8*0-! -7/-! -7$'0! -$/;7$0)! 7/=$! +*-! $+9/9$(!
"'-7!-7$:!'+!/+4!*1!-7$)$!"/4)!/-!/,,#!

!

!

!

Table 22: Teachers' mediation of child's internet use, 
according to child 

9-12 years 13-16 years % who say 
teachers at their 
school have 
ever  Boys Girls Boys Girls All 

M$,8$(!4*%!"7$+!
)*:$-7'+9!')!
('11';%,-!-*!(*!*0!
1'+(!*+!-7$!'+-$0+$-!

??! ?_! ?_! fG! ?_!

BJ8,/'+$(!"74!
)*:$!"$>)'-$)!
/0$!9**(!*0!>/(!

??! ?f! fG! fG! ?_!

3%99$)-$(!"/4)!
-*!%)$!-7$!'+-$0+$-!
)/1$,4!

?d! ?f! fG! f5! ?_!

3%99$)-$(!"/4)!
-*!>$7/=$!-*"/0()!
*-7$0!8$*8,$!
*+,'+$!

h?! h?! ?H! ?G! h_!

6/,&$(!-*!4*%!
/>*%-!"7/-!-*!(*!'1!
)*:$-7'+9!*+!-7$!
'+-$0+$-!>*-7$0$(!
4*%!

d_! hG! h5! h5! hG!

M$,8$(!4*%!'+!-7$!
8/)-!"7$+!
)*:$-7'+9!7/)!
>*-7$0$(!4*%!*+!
-7$!'+-$0+$-!

5h! 5f! 5h! 5d! 5h!

A+$!*0!:*0$!
1*0:)!*1!/;-'=$!
:$('/-'*+!

f\! ]5! ]?! ]f! ]d!

W/($!0%,$)!/>*%-!
"7/-!4*%!;/+!(*!
*+!-7$!'+-$0+$-!/-!
);7**,!

?]! fG! ff! ff! f5!

6/,&$(!-*!4*%!
/>*%-!"7/-!4*%!(*!
*+!-7$!'+-$0+$-!

?5! ?h! ?5! ?h! ?d!

A+$!*0!:*0$!*1!/,,!
*1!-7$!/>*=$! ]_! _G! _d! _h! _H!

rCdd_@!M/=$!/+4!-$/;7$0)!/-!4*%0!);7**,!$=$0!(*+$!/+4!*1!-7$)$!
-7'+9)q#W[<*/%2*+#1+'23)'+'#-**3F+&X#

U/)$@!F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!

M3<1.+4!R'='+9)-*+$!$-!/,!E5GHHI!

!

Overview of peer mediation 

3*:$!*1!-7$!)/:$!e%$)-'*+)!0$9/0('+9!1*0:)!*1!:$('/-'*+!
7/=$! /,)*! >$$+! /)&$(! />*%-! ;7',(0$+L)! 10'$+()#! .0$='*%)!
0$)$/0;7!7/)!*1-$+!)7*"+! -7/-!;7',(0$+!"*%,(!0/-7$0! -%0+!
-*! -7$'0! 10'$+()! -7/+! -*! /+! /(%,-! "7$+! )*:$-7'+9! *+,'+$!



!
 

! ! ?\!

>*-7$0)! *0! "*00'$)! -7$:#f_! U%-! ,'--,$! ')! &+*"+! />*%-!
"7$-7$0!*0!7*"!;7',(0$+!0$/,,4!)%88*0-!$/;7!*-7$0!'+!-$0:)!
*1!'+-$0+$-!)/1$-4#!

Table 23: Peer mediation of child’s internet use, 
according to child 

9-12 years 13-16 years NLK" &/4 5,)%#6&

/$ $K%), &;K""1 K/O%

%O%,P Boys Girls Boys Girls All 

M$,8$(!4*%!"7$+!
)*:$-7'+9!')!('11';%,-!
-*!(*!*0!1'+(!*+!-7$!
'+-$0+$-!

?]! ?\! ff! ]H! fh!

3%99$)-$(!"/4)!-*!
%)$!-7$!'+-$0+$-!
)/1$,4!

d\! hH! h]! h]! hh!

BJ8,/'+$(!"74!)*:$!
"$>)'-$)!/0$!9**(!*0!
>/(!

d\! hG! h5! h?! hH!

3%99$)-$(!"/4)!-*!
>$7/=$!-*"/0()!
*-7$0!8$*8,$!*+,'+$!

dd! d?! d\! h5! d]!

M$,8$(!4*%!'+!-7$!
8/)-!"7$+!
)*:$-7'+9!7/)!
>*-7$0$(!4*%!*+!-7$!
'+-$0+$-!

5f! 5?! 5_! dd! 5_!

&LN QP RQPN Q^ SXX

Q^ TUN SMQ]N!
f_! f\! ]]! ]\! ]d!

rCddf@! M/=$! 4*%0! 10'$+()! $=$0! (*+$! /+4! *1! -7$)$! -7'+9)q#
W[<*/%2*+#1+'23)'+'#-**3F+&X#

U/)$@!F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!

M3<1.+4!R'='+9)-*+$!$-!/,!E5GHHI!

!

! Three-quarters (73%) of children say their peers 
have helped or supported their internet use in at 
least one of the five ways asked about (Table 23)#!

! F)! "'-7! -$/;7$0)K! -7')! )%99$)-)! -7/-! ;7',(0$+! (*!
;*+)'($0! *-7$0! ;7',(0$+! e%'-$! )%88*0-'=$! '+! 9$+$0/,K!
:*0$!)*!'+!-7$!;/)$!*1!*,($0!;7',(0$+#!

! Peers are much more likely to mediate in a 
practical way, helping each other to do or find 
something when there is a difficulty (64%). g$"$0!
)/4! -7/-! 8$$0)! 7$,8! "7$+! -7$4! /0$! >*-7$0$(! >4!
)*:$-7'+9! E5_mIK! >%-! /)! +*-$(! >$1*0$K! -7')! :/4!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
f_! R'='+9)-*+$K! 3#! E5GG\I! C0%*&1+)# -)&# /0+# %)/+1)+/4# ^1+-/#
+Q2+./-/%3)'N# .0-**+)L%)L# 1+-*%/%+'K! C/:>0'(9$@! .*,'-4! .0$))o!
Y/-7/+)*+K! F#D#! E5GGHI! i./0$+-)! =$0)%)! 8$$0)@! $J8,*0'+9! -7$!
)'9+'1';/+;$! *1! 8$$0! :$('/-'*+! *1! /+-')*;'/,! -$,$=')'*+LK!
C3;;<)%.-/%3)#I+'+-1.0K!5_EdIK!5?Hc]h#!

0$1,$;-! -7$! 1/;-! -7/-! 1$"!/0$!>*-7$0$(#!W*0$*=$0K! -7')!
1'+('+9!')!),'97-,4!7'97$0!-7/+!'+!-7$!;/)$!*1!-$/;7$0)# 

Comparing sources of social mediation 

If parents are the main agents of mediation about 
safety, the role of teachers also appears to be 
importantK!/)!)$$+!'+!6/>,$!5h#!W*0$*=$0K!(/-/!)7*"!-7/-!
-7')! 0*,$! *1! -$/;7$0)! *=$0-/&$)! -7/-! *1! 8/0$+-)! 1*0! *,($0!
-$$+/9$0)!/+(!1*0!;7',(0$+!10*:!,*"$0!3B3!7*:$)#!67')!')!
/! :/`*0! 1'+('+9! -7/-! )7*%,(! ,$/(! 8%>,';! 8*,';'$)! -*! :*0$!
'+1*0:/-'*+!;/:8/'9+)! -/09$-$(!/-! -$/;7$0)K!$)8$;'/,,4! '+!
;*%+-0'$)!"7$0$!-$/;7$0)!/0$!,'--,$!'+=*,=$(@!-7$!(/-/!)7*"!
:/`*0!('11$0$+;$)!>$-"$$+!;*%+-0'$)#!g*0!$J/:8,$K!:*0$!
;7',(0$+! '+! -7$! NS! )/4! -7/-! -7$'0! -$/;7$0)! /0$! /;-'=$! 1*0!
9'='+9! )/1$-4! /(=';$! E_dmI! /)! ;*:8/0$(! -*! ;7',(0$+! '+!
g0/+;$!/+(!2*:/+'/!EhGmI#!

A-7$0!0$,/-'=$)!/0$!/,)*!),'97-,4!:*0$! ':8*0-/+-!Eh]mI!1*0!
)/1$-4!/(=';$)!-7/+!8$$0)!EhhmI#!67$!0*,$!*1!:/))!:$('/!
')!,*"!E*+,4!5GmIK!/+(!-7$!':8*0-/+;$!*1!0$)*%0;$)!*+!-7$!
"$>! ')!$=$+! ,*"$0#!Thus, altogether, safety issues are 
covered mainly by adults present in children’s 
everyday lives.!

Table 24: Different sources of advice on security, 
according to child (%) 

Different sources of advice 
on security!

Gave advice or 
suggested ways to 

use the internet 
safely!

./0$+-)!! fd!

6$/;7$0)!! ?_!

A-7$0!0$,/-'=$)!E/(%,-)!*0!
4*%+9I! h]!

.$$0)!! hh!

6$,$=')'*+K!0/('*!+$")8/8$0)!
*0!:/9/Q'+$)!! 5G!

k$>)'-$)! H5!

3*:$*+$!"7*)$!`*>!')!-*!9'=$!
/(=';$!*=$0!-7$!'+-$0+$-! \!

D+-$0+$-!)$0=';$!80*='($0! f!

p*%-7!*0!;7%0;7!*0!)*;'/,!
"*0&$0! f!

R'>0/0'/+! f!

U/)$@!F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!



2')&)!/+(!)/1$-4!*+!-7$!'+-$0+$-@!67$!8$0)8$;-'=$!*1!B%0*8$/+!;7',(0$+! !

 

 

fG!

W$('/-'*+! /9$+-)! /,)*! =/04! >4! /0+# /72+# 35# 213E*+;#
.3).+1)+&!E)$$!6/>,$!5?I#!.$$0)!/0$!/,:*)-!/)!':8*0-/+-!
/)!8/0$+-)!"7$+!;7',(0$+! 1'+(!)*:$-7'+9!('11';%,-! -*!(*!*0!
1'+(!*+,'+$#!6$/;7$0)!/0$!/,:*)-!$e%/,!-*!8/0$+-)!'+!9'='+9!
)/1$-4!/(=';$!/+(! '+!)%99$)-'+9!"/4)! -*!>$7/=$! -*"/0()!
*-7$0!8$*8,$!*+,'+$#!

Table 25: Help from parents, teachers and peers, 
according to child (%) 

% who say that 
parents/teachers/ 
peers  !

Parents Teachers Peers 

BJ8,/'+$(!"74!)*:$!
"$>)'-$)!/0$!9**(!*0!
>/(!

f_! ?_! hH!

M$,8$(!4*%!"7$+!
)*:$-7'+9!')!('11';%,-!
-*!(*!*0!-*!1'+(!*+!-7$!
'+-$0+$-!

ff! ?_! fh!

3%99$)-$(!"/4)!-*!
%)$!-7$!'+-$0+$-!)/1$,4! fd! ?_! hh!

3%99$)-$(!"/4)!-*!
>$7/=$!-*"/0()!*-7$0!
8$*8,$!

?f! h_! d]!

6/,&$(!-*!4*%!/>*%-!
"7/-!-*!(*!'1!
)*:$-7'+9!*+!-7$!
'+-$0+$-!>*-7$0$(!4*%!

?5! hG! YF!

M$,8$(!4*%!'+!-7$!
8/)-!"7$+!)*:$-7'+9!
7/)!>*-7$0$(!4*%!*+!
-7$!'+-$0+$-!

df! 5h! 5_!

U/)$@!/,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!

!

R/)-K! -7$0$! /0$! =/0'/-'*+)! ,'+&$(! -*! -7$! ;*8'+9! )-0/-$9'$)!
%)$(! >4! ;7',(0$+#! 6/,&'+9! -*! )*:$*+$! ')! *+$! *1! -7$!
)-0/-$9'$)! %)$(! >4! ;7',(0$+!"7$+! ;*+10*+-$(! "'-7! /! 0')&#!
6/>,$!5f!)7*")!-7/-!0')&)! ,'+&$(! -*!)$J%/,!;*+-$+-!*+,'+$!
E)$J%/,!':/9$)!*0!)$J%/,!:$))/9$)I!/0$!,$))!-/,&$(!/>*%-!
"'-7! )*:$*+$! -7/+! 0')&)! ,'+&$(! -*! %+8,$/)/+-!
;*::%+';/-'*+! *0! %+8,$/)/+-! :$$-'+9)@! ]]m! *1! -7*)$!
"7*!7/(! >$$+!>%,,'$(! -/,&$(! -*! )*:$*+$! =$0)%)! ?dm!*1!
-7*)$!"7*!7/(!)$$+!)$J%/,!':/9$)#!

6/>,$!5f!/,)*!)7*")!-7$!:/`*0!0*,$!*1!8$$0)!"7$+!)$$&'+9!
)*;'/,! )%88*0-! E-/,&'+9! -*! )*:$*+$I@! it is friends that 
children turn to at first, whatever the type of risk. 
D+-0/c9$+$0/-'*+/,! )*;'/,! )%88*0-! '+! -7$! 1/:',4! E-/,&'+9! -*!
)'>,'+9)I!')!%+$J8$;-$(,4!,*"K!;*:8/0$(!-*!-7$!0*,$!8,/4$(!

>4!8$$0!90*%8)!/+(!;*:8/0$(!-*!-7$!10$e%$+;4!*1!-%0+'+9!
-*! 8/0$+-)#! F0*%+(! /! e%/0-$0! *1! ;7',(0$+! -/,&! -*! -7$'0!
8/0$+-)!"7$+!)$$'+9!)$J%/,!':/9$)!/+(!0$;$'='+9!)$J%/,!
:$))/9$)K!hGm!"7$+!>$'+9!>%,,'$(!/+(!5_m!"7$+!>$'+9!
>*-7$0$(!/1-$0!:$$-'+9!*11,'+$!/+!*+,'+$!;*+-/;-#!67$0$!/0$!
+*! $e%'=/,$+-! /(%,-! '+-$0,*;%-*0)K! $=$+! /:*+9! -$/;7$0)K!
"7*!8,/4!/+!':8*0-/+-!0*,$!1*0!)/1$-4!/(=';$#!

67$! :*)-! )%080')'+9! 1'+('+9! "7$+! ;*:8/0'+9! /9$+-)! *1!
:$('/-'*+!')!-7$!important role of parents, not only for 
giving advice or setting rules, but also for being 
turned to for social support when the child feels 
bothered by something on the internet#! F,-7*%97! +*-!
;*:8,$-$,4! '+! ,'+$! "'-7! :/+4! )-%('$)! 8*'+-'+9! /-! -7$!
/%-*+*:*%)! +/-%0$! *1! ;7',(0$+L)! ;%,-%0$! *+! -7$! '+-$0+$-K!
"$! )$$! /! 8/--$0+! "7$0$! 8/0$+-)! /0$! )-',,! 80$)$+-K! >$'+9!
/;;$8-$(! /)! e%/,'1'$(! /%-7*0'-'$)! /+(! >$'+9! -%0+$(! -*!
"7$+!;7',(0$+!1/;$!80*>,$:)#!
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Table 26: Who the child talked to when  (%) 

Who the child talked to when  Seeing sexual 
images Being bullied 

Seeing or 
receiving 

sexual 
messages 

Being bothered 
when meeting 

an online 
contact offline 

Talked to anyone at all 53 77 60 62 

F!10'$+(! dd! ?G! d]! d?!

W*-7$0a1/-7$0! 5?! hG! 5\! 5_!

U0*-7$0a)')-$0! \! Hd! _! HH!

F+*-7$0!/(%,-!D!-0%)-! ?! _! ?! HG!

F!-$/;7$0! d! ]! 5! f!

3*:$*+$!"7*)$!`*>!'-!')!-*!7$,8!;7',(0$+! H! 5! 5! 5!

3*:$*+$!$,)$! c! c! H! h!

U/)$@!F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!

!

4.2. How are different forms of 
parental mediation related to risk 
and harm, and skills and 
opportunities?69 
.0$='*%)! )-%('$)! 7/=$! )-0$))$(! -7/-! /88,4'+9! 0$)-0';-'*+)!
E-7/-!')K!0%,$)!/>*%-!'+-$0+$-!%)$I!"/)!/+!$11$;-'=$!8/0$+-/,!
:$('/-'*+!)-0/-$94K!"7',$!*-7$0)!7/=$!;,/':$(! -7/-!/;-'=$!
:$('/-'*+K!1*0!$J/:8,$K!;*::%+';/-'+9!"'-7!;7',(0$+K!"/)!
/,)*!$11$;-'=$!E/+(!)*:$!"*%,(!)/4!$=$+!:*0$!($)'0/>,$I#!
D+!-7$!!"#$%&'#()*%)+!/+/,4)')!('11$0$+-!1*0:)!*1!8/0$+-/,!
:$('/-'*+!"$0$!$J/:'+$(!)$8/0/-$,4!-*!)$$!7*"!-7$4!/0$!
0$,/-$(! -*! -7$! $J8$0'$+;$! *1! 0')&)! /+(! 7/0:#! D+! /(('-'*+K!
-7$0$! ')! -7$! e%$)-'*+! *1! "7$-7$0! 8/0$+-/,! :$('/-'*+! ')!
0$,/-$(!-*!;7',(0$+L)!('9'-/,!)&',,)!/+(!*+,'+$!*88*0-%+'-'$)#!

67$0$!/0$!)*:$!,':'-/-'*+)!1*0! -7')!&'+(!*1!/+/,4)')#!g'0)-K!
+$/0,4! /,,! ;7',(0$+! 0$8*0-! -7/-! -7$'0! 8/0$+-)! %)$! /!
;*:>'+/-'*+! *1! ('11$0$+-! :$('/-'*+! )-0/-$9'$)K! "7';7!
:/&$)! '-! ':8*))'>,$! -*! ')*,/-$! )*:$! )-0/-$9'$)! 10*:!
*-7$0)#!3$;*+(K! '-! ')! ':8*0-/+-! -*!>$/0! '+!:'+(! -7$!;7',(L)!
8$0)8$;-'=$@!7% of children say that they ignore what 
their parents say about the internet and 29% ignore it 
to some extent; 30% claim parental mediation does 
not help them at all.!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
f\! 67')! )$;-'*+! "/)! "0'--$+! >4! W/'/,$+! O/0:/+('/K! C/0:$,*!
O/0'-/*+/+('/K! O$::/! W/0-X+$Q! g$0+Ä+($Q! /+(! W'9%$,! F+9$,!
C/)/(*#!

D+!g'9%0$!H\!"$!;/+!)$$! -7$!8$0;$+-/9$!*1! ;7',(0$+!"7*!
7/=$!0$8*0-$(!/-!,$/)-!*+$!*%-!*1!-7$!)$=$+!0')&)!;*=$0$(!
>4! -7$!!"#$%&'#()*%)+! )%0=$4]G! /)! 0$,/-$(! -*! -7$! %)$! *1!
:$('/-'*+! )-0/-$9'$)! >4! -7$'0! 8/0$+-)#! D+! -7$! ;/)$! *1!
8/0$+-/,!:$('/-'*+!)-0/-$9'$)!"$!7/=$!;*:8/0$(!;7',(0$+!
"7*!7/=$! 0$8*0-$(!/-! ,$/)-! *+$!*%-!*1!/,,! *1! -7$!('11$0$+-!
/;-'='-'$)! *1! -7$! -48$! *1! :$('/-'*+K! /+(! -7*)$! "7*! 7/=$!
+*-#!

C*+)'($0'+9! -7$)$! =/0'/>,$)K! :*)-! *1! -7$! :$('/-'*+!
)-0/-$9'$)! 7/=$! /! )'9+'1';/+-! 0$,/-'*+)7'8! "'-7! 0')&!
$J8*)%0$#]H!

A=$0/,,K! '-! ')! ('11';%,-! -*! *>)$0=$! /! ;,$/0! -$+($+;4! /:*+9!
8$0;$+-/9$)#! B=$+! -7*%97! -7$! ('11$0$+;$! '+! 8$0;$+-/9$)!
')!+*-!7'97K!'-!')!)'9+'1';/+-!E2uG#G?I#!67$!7'97$)-!('11$0$+;$!
'+! 0')&! $J8*)%0$! /88$/0)! '+! -7$! ;/)$! *1! 0$)-0';-'=$!
:$('/-'*+! "7$0$! ;7',(0$+! "7*! 7/=$! 0$8*0-$(! '-! )7*"! /!
,*"$0!0')&!'+;'($+;$#!

D+! -7$! ;/)$! *1! /;-'=$! :$('/-'*+K! 7*"$=$0K! ;7',(0$+! "7*!
0$8*0-! -7')!:$('/-'*+!)-0/-$94!)7*"!/!),'97-,4!7'97$0! ,$=$,!
*1!0')&#!D+!-7$!;/)$!*1!:*+'-*0'+9!/+(!-$;7+';/,!:$('/-'*+K!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
]G! 67$! )$=$+! *+,'+$! 0')&)! 0$8*0-$(! "$0$! )$J%/,! ':/9$)K! )$J%/,!
:$))/9$)K! >%,,4'+9K!:$$-'+9! +$"! ;*+-/;-)! *+,'+$K!:$$-'+9! +$"!
*+,'+$! ;*+-/;-)! *11,'+$K! 7/0:1%,! %)$0c9$+$0/-$)! ;*+-$+-K! /+(!
8$0)*+/,!(/-/!:')%)$#!
]H!67$!C7'c)e%/0$!/+/,4)')!)7*")!)'9+'1';/+-!0$,/-'*+)7'8!E2uG#G?I!
1*0! /,,! ;/)$)! $J;$8-! 1*0! -$;7+';/,!:$('/-'*+! *1! \c! -*! H5c4$/0c*,(!
;7',(0$+!/+(!/;-'=$!:$('/-'*+!*1!'+-$0+$-!%)$!*1!Hdc!-*!Hfc4$/0c*,(!
;7',(0$+#!



2')&)!/+(!)/1$-4!*+!-7$!'+-$0+$-@!67$!8$0)8$;-'=$!*1!B%0*8$/+!;7',(0$+! !

 

 

f5!

/9$!)$$:)!-*!7/=$!/!&$4!0*,$#!Y'+$c!-*!H5c4$/0c*,()K!"7*!
0$8*0-! >$'+9! :*+'-*0$(K! )7*"! /! ,*"$0! 0')&! '+;'($+;$K!
"7$0$/)!/:*+9!Hdc!-*!Hfc4$/0c*,(!;7',(0$+K!0')&!$J8*)%0$!
')!7'97$0!1*0!-7*)$!"7*!(*!+*-!0$8*0-!:$('/-'*+#!

D+! -7$! ;/)$! *1! -$;7+';/,! :$('/-'*+K! Hdc! -*! Hfc4$/0c*,(!
;7',(0$+K!"7*)$!8/0$+-)! 0$8*0-! -$;7+';/,!:$('/-'*+K!7/=$!
/! 7'97$0! 0')&! '+;'($+;$K! "7',$! /:*+9! \c! -*! H5c4$/0c*,(!
;7',(0$+K!-7$0$!')!+*!;,$/0!('11$0$+;$#!

Figure 19: Parental mediation and children’s risk 
exposure on the internet 
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U/)$@!F,,!;7',(0$+!/9$(!\cHf!"7*!%)$!-7$!'+-$0+$-!

!

D+! *%0! 0$)$/0;7!"$! /,)*! ;*+)'($0$(! -7$! 0*,$! *1!children 
as perpetrators#! D+! -7')! ;/)$! "$! 0$1$0! -*! ;7',(0$+! "7*!
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C7'c)e%/0$! /+/,4)')K! 2uG#G?I! "'-7! -7$! 0*,$! *1! /! ;7',(! /)!
8$08$-0/-*0#!2$9/0('+9! -7$! ,$=$,!*1!$J8*)%0$K!7$0$!/9/'+K!
restrictive mediation shows the highest difference 
among mediated and non-mediated children#!

Figure 20: Parental mediation and children being 
perpetrators 
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Figure 21: Parental mediation and children’s overall 
harm experience!
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Figure 22: Parental mediation and number of 
children’s online activities last month 
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')! +$9/-'=$,4! 0$,/-$(! -*! -7$! /=$0/9$! +%:>$0! *1! *+,'+$!
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Figure 23: Types of parental mediation and children’s 
digital skills!
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"'-7!;7',(0$+!$J8$0'$+;'+9!:*0$!7/0:K!"7';7!"*%,(!1'-!-7$!
748*-7$)')!-7/-!8/0$+-)!/0$!:*0$!/;-'=$!/1-$0!-7$!;7',(!7/)!
$J8$0'$+;$(!7/0:#!

67$!1'+('+9)!:/4!>$!)%::/0')$(!/)!1*,,*")@!

! W/+4! 1*0:)! *1! :$('/-'*+! /0$! 0$,/-$(! -*! -7$!
$J8$0'$+;$! *1! 0')&)K! '+;,%('+9! 0')&)! *1! >$'+9! /!
8$08$-0/-*0K!)%;7!/)!>%,,4'+9!*-7$0)K!>%-!-7')!')!'+!8/0-!
(%$!-*!-7$!,/09$!)/:8,$!:/&'+9!)-/-')-';/,!('11$0$+;$)!
)'9+'1';/+-#!k7$+!'+('='(%/,!/9$!90*%8)!/0$!$J/:'+$(!
E\cHGK!HHcH5!$-;IK! restrictive mediation is the only 
type of strategy that is negatively related to the 
experience of risks among all age groups#!

! D+! -7$! ;/)$! *1! 7/0:K! only children who report 
restrictive mediation by their parents are less 
likely to have harmful experiences. For the other 
forms of mediation the opposite is true.!F,-7*%97!'-!
')! ('11';%,-! -*! $J8,/'+! -7')! 1/;-K! ;7/+9$)! '+! 8/0$+-/,!
:$('/-'*+! /)! /! ;*+)$e%$+;$! *1! )*:$! $J8*)%0$! -*!
0')&!:'97-!>$!-7$!0$/)*+!1*0!-7')!1'+('+9#!

! 2$9/0('+9! *88*0-%+'-'$)K! -7$!:*)-! )'9+'1';/+-! /)8$;-!
')!-7/-!restrictive mediation is negatively related to 
the average number of children’s online activities 
and digital skills.!

D+! )%:K! /,-7*%97! :$('/-'*+K! :*0$! )*! "'-7! /88,4'+9!
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0$(%;-'*+K! '-! ;/+! 7/=$! *-7$0! ':8*0-/+-! +$9/-'=$! )'($c
$11$;-)K! /+(! )*! $11$;-'=$+$))! 7/)! -*! >$! $=/,%/-$(! :*0$!
>0*/(,4#!

4.3. How is mediation by 
teachers and peers related to 
children’s skills and opportunities 
and online risks and harm?74 
C*:8/0$(! -*! -7$! ,*+9$0! -0/('-'*+! *1! 8/0$+-/,! :$('/-'*+!
)-%('$)K!0$)$/0;7!*+!-$/;7$0)L!'+1,%$+;$!*+!;7',(0$+L)!%)$!
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);*8$!*1!:/&'+9!%)$!*1!*+,'+$!*88*0-%+'-'$)!/+(!-7$'0!,$=$,!
*1!('9'-/,! ,'-$0/;4!/+(!)/1$-4!)&',,)#!A+!-7$!*-7$0!7/+(K!"$!
/':$(! -*! 1'+(! *%-! "7$-7$0! /+(! 7*"! -$/;7$0)L! :$('/-'*+!
/+(!8$$0!:$('/-'*+!/0$! 0$,/-$(! -*! *+,'+$! 0')&)! /+(! 7/0:!
/)!$J8$0'$+;$(!>4!;7',(0$+#!

6$/;7$0)L! :$('/-'*+! "/)! :$/)%0$(! >4! $'97-! e%$)-'*+)K!
$/;7! *1! -7$:! '+(';/-'+9! /! 8/0-';%,/0! :$('/-'+9! /;-'='-4#!
A+$! e%$)-'*+! /)&$(! />*%-! 1+'/1%./%=+# ;+&%-/%3)! EiM/=$!
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.$$0!:$('/-'*+!"/)!:$/)%0$(!>4!1'=$!e%$)-'*+)!*+!-./%=+#
;+&%-/%3)# 35# %)/+1)+/# '-5+/7! E)$$! F++$J! dI#! .*)'-'=$!
/+)"$0)!"$0$!)%::$(!'+-*!-7$!%)&+Q#35#2++1#;+&%-/%3)#!
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Teachers and peers supporting skills and 
opportunities 
6*!$J8,*0$!7*"!)-0*+9,4! -$/;7$0)L!:$('/-'*+!=$0)%)!8$$0!
:$('/-'*+! /0$! 0$,/-$(! -*! ;7',(0$+L)! ('9'-/,! )&',,)! /+(! -7$!
0/+9$! *1! -7$'0! *+,'+$! *88*0-%+'-'$)K! "$! )-/0-$(! "'-7!
;*00$,/-'*+! /+/,4)')#! g'9%0$! 5h! )7*")! -7/-! -7$! '+($J! *1!
-$/;7$0)L!:$('/-'*+! /+(! -7$! '+($J! *1! 8$$0!:$('/-'*+! /0$!
8*)'-'=$,4! ;*00$,/-$(! "'-7! -7$! +%:>$0! *1! ;7',(0$+L)! ('9'-/,!
,'-$0/;4!/+(!)/1$-4!)&',,)! E:$/)%0$(!>4! -7$! '+($J!*1!$'97-!
)8$;'1';! )&',,)K!/)&$(!*+,4!*1! -7$!HHc! -*!Hfc4$/0c*,()K! )$$!
)$;-'*+! 5#hIK! /+(! -7$! +%:>$0! *1! *+,'+$! /;-'='-'$)!
E:$/)%0$(!>4!-7$!'+($J!*1!H]!*+,'+$!/;-'='-'$)!%+($0-/&$+!
>4! ;7',(0$+! '+! -7$! 8/)-! :*+-7K! )$$! )$;-'*+! 5#dI#!
C*00$,/-'*+)! /,)*! 0$:/'+! )-/-')-';/,,4! )'9+'1';/+-! "7$+!
;*+-0*,,'+9!1*0!/9$#!67%)K!support from teachers as well 
as from friends goes hand in hand with the 
advancement of children’s digital skills as well as the 
range of online activities they undertake. The 
correlations, however, are within the range of a small 
effect, which suggests that there are other influences 
on children’s digital skills and opportunities apart 
from teacher and peer mediation. 
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Figure 24: Correlations between the indexes of 
children’s digital skills and online activities, and 
mediation by teachers and peers 
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)'9+'1';/+-,4! 7'97$0! E2uG#GGHI! /:*+9! -7$! 90*%8)! *1!
;7',(0$+! "7*! 7/(! 0$8*0-$(! /! )8$;'1';! :$('/-'+9! /;-'='-4!
;*:8/0$(!-*!-7*)$!"7*!7/(!+*-#!D+!-7$!;/)$!*1!*+$!'-$:!*1!
8$$0! :$('/-'*+! iM/=$! 4*%0! 10'$+()! $=$0! $J8,/'+$(! "74!
)*:$! "$>)'-$)! /0$! 9**(! *0! >/(qLK! -7$! ('11$0$+;$! *1! -7$!
:$/+!=/,%$)!*1!-7$!'+($J!*1!('9'-/,!)&',,)!')!+*-!)'9+'1';/+-#!
A+,4!*+$!8/0-';%,/0!:$('/-'+9!/;-'='-4!>4! -$/;7$0)K! iM/=$!
4*%0! -$/;7$0)! $=$0! 7$,8$(! 4*%! '+! -7$! 8/)-! "7$+!
)*:$-7'+9! 7/)! >*-7$0$(! 4*%! *+! -7$! '+-$0+$-qLK! "*0&)! '+!
-7$!*88*)'-$!('0$;-'*+!"'-7!0$9/0(!-*!($=$,*8'+9!;7',(0$+L)!
('9'-/,!/+(!)/1$-4! )&',,)@! -7*)$!;7',(0$+!"7*!7/(! 0$8*0-$(!
-7')!:$('/-'+9! /;-'='-4! ($:*+)-0/-$(! /! ,*"$0!:$/+! =/,%$!
*1!)&',,)! EWsh#G\K!3<s5#]fI! -7/+! -7*)$!;7',(0$+!"7*!7/(!
+*-! EWsh#5HK! 3<s5#fho! 2uG#GHI#! R$))! 7'97,4! )&',,$(!
;7',(0$+! 80*>/>,4! 1/;$! /! 90$/-$0! +$$(! -*! -%0+! -*! -7$'0!
-$/;7$0)! 1*0! 7$,8! "7$+! )*:$-7'+9! >*-7$0)! -7$:! *+! -7$!
'+-$0+$-#!

6*!/+/,4)$!($:*90/87';!=/0'/-'*+! '+! -7$!$11$;-'=$+$))!*1!
-$/;7$0)L! /+(! 8$$0! :$('/-'*+! "$! ;*:8/0$(! -7$!
;*00$,/-'*+)!>$-"$$+!-7$!'+($J$)!*1!;7',(0$+L)!('9'-/,!)&',,)!
/+(!*+,'+$!/;-'='-'$)K!/+(!:$('/-'*+!>4!-$/;7$0)!/+(!8$$0)!
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'+! /9$! 90*%8)! Eg'9%0$! 5?I! /+(! /:*+9! >*4)! /+(! 9'0,)!
Eg'9%0$!5fI#!

The teacher’s role associated with children’s skills 
remains almost constant across children’s age, while 
their relation with children’s online opportunities 
diminishes when children get older! Eg'9%0$!5?I#!Also, 
the importance of peer mediation, both for skills and 
activities, decreases when children grow older.!

Figure 25: Correlations between mediation by 
teachers and peers and children’s digital skills and 
number of online activities (in age groups) 
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Support from teachers and support from friends are 
slightly more important for girls than for boys, 
especially regarding the advancement of digital skills!
Eg'9%0$!5fI#!67')!1'+('+9!')!$J8$;-$(K!9'=$+!-7/-!9'0,)!-$+(!
-*!>$!,$))!)$,1c;*+1'($+-!0$9/0('+9!-7$'0!('9'-/,!)&',,)!E)$$K!
1*0!$J/:8,$K!M$+"**(!$-!/,K!5GGG]?I!/+(!:/4!-7$0$1*0$!>$!
:*0$!$/9$0,4! )$/0;7'+9! 1*0! /)!"$,,! /)!:*0$! 0$;$8-'=$! -*!
)*;'/,!)%88*0-#!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
]?! M$+"**(K! g#K! .,%:$0'(9$K! 3#! /+(! 3-$8%,$=/9$K! R#! E5GGGI! iF!
-/,$! *1! -"*! ;%,-%0$)q! O$+($0! /+(! '+$e%/,'-4! '+! ;*:8%-$0!
$(%;/-'*+LK! '+! 3#! k4/--K! g#! M$+"**(K! Y#! W',,$0! /+(! .#! 3$+&$0!
E$()I! J+.0)3*3L7# -)&# %)h+T<-*%/74# Y<+'/%3)%)L# /0+# %)531;-/%3)#
'3.%+/7K!R*+(*+!/+(!Y$"!p*0&@!2*%-,$(9$K!88!HHHc5_#!

Figure 26: Correlations between mediation by 
teachers and peers and children’s digital skills and 
number of online activities (for boys and girls) 
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Teachers’ and peer mediation as related to online 
risks and harm 
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]f! 67$! )$=$+! *+,'+$! 0')&)! 0$8*0-$(! "$0$! )$J%/,! ':/9$)K! )$J%/,!
:$))/9$)K! >%,,4'+9K!:$$-'+9! +$"! ;*+-/;-)! *+,'+$K!:$$-'+9! +$"!
*+,'+$! ;*+-/;-)! *11,'+$K! 7/0:1%,! %)$0c9$+$0/-$)! ;*+-$+-K! /+(!
8$0)*+/,!(/-/!:')%)$#!
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Table 27: Correlations between the indexes of 
mediation by teachers and peers, and children’s 
experiences of online risks and harm 

Teachers’ mediation Peer mediation 

A=$0/,,!
$J8$0'$
+;$!*1@!

.*'+-!!
>')$0'/,!!
;*00$,/c
-'*+)!!
18>!

./0-'/,!!
;*00$,/c
-'*+)v!!

.*'+-!!
>')$0'/,!
;*00$,/c
-'*+)!!
18>!

./0-'/,!!
;*00$,/c
-'*+)v!!

2')&! G#G?! Y3! G#G\! G#Gd!

M/0:! G#Gf! G#G?! G#G]! G#G?!

v! C*+-0*,,$(! 1*0! /! ;7',(L)! /9$K! -':$! )8$+-! *+! -7$! '+-$0+$-K! -7$!
+%:>$0!*1!*+,'+$!/;-'='-'$)!/+(!('9'-/,!)&',,)#!

C*00$,/-'*+)!/0$!)'9+'1';/+-!/-!2uG#GGHo!Y3@!+*-!)'9+'1;/+-!

U/)$@!F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$- 

!

6*! 1'+(! *%-! "7$-7$0! 0$,/-'*+)! >$-"$$+! $/;7! 8/0-';%,/0!
:$('/-'+9!/;-'='-4!>4! -$/;7$0)!/+(!8$$0)!/+(!-7$!9$+$0/,!
:$/)%0$)! *1! 0')&! /+(! 7/0:! 0$=$/,! /+4-7'+9! $,)$K! "$!
/+/,4)$(!.7'!;*$11';'$+-)!E)$$!6/>,$!5_I#!

6/>,$! 5_! )7*")! -7/-! -7$! ;*00$,/-'*+)! >$-"$$+! 8/0-';%,/0!
:$('/-'+9! /;-'='-'$)! /+(! -7$! :$/)%0$! *1! ;7',(0$+L)!
$J8$0'$+;$! *1! /+4! 0')&)! /0$! :*)-,4! +*+c)'9+'1';/+-K!
"7$0$/)! -7$! ;*00$,/-'*+)! "'-7! ;7',(0$+L)! $J8$0'$+;$! *1!
7/0:! /0$! :*)-,4! 8*)'-'=$K! /,-7*%97! )-',,! =$04! "$/&#!
M*"$=$0K!*+$!8*)'-'=$!;*00$,/-'*+!)-/+()!*%-!/)!7/='+9!/!
):/,,!$11$;-o!+/:$,4K!-7/-!7/0:!')!0$,/-$(!-*!-7$!)-/-$:$+-!
ig0'$+()!7/=$!7$,8$(!4*%!'+!-7$!8/)-!"7$+!)*:$-7'+9!7/)!
>*-7$0$(!4*%!*+! -7$! '+-$0+$-L! E.7'sG#HdI#!67')!;*00$,/-'*+!
')! $=$+! )-0*+9$0! /:*+9! Hdc! -*! Hhc4$/0c*,()! E.7'sG#HfI!
/+(! H?c! -*! Hfc4$/0c*,()! E.7'sG#H?o! /,,! )'9+'1';/+-! /-!
2uG#GGHI#!W*0$!;*+;0$-$,4K!;7',(0$+!"7*!7/(!$J8$0'$+;$(!
7/0:!*+!-7$!'+-$0+$-!/+)"$0$(!:*0$!*1-$+!EhfmI!ip$)L!-*!
-7')! )-/-$:$+-! -7/+! *-7$0! ;7',(0$+! E5hmI#! 67')! 8/0-';%,/0!
1'+('+9! )%99$)-)! -7/-! "7$+! ;7',(0$+! 7/=$! $J8$0'$+;$(!
7/0:K!-7$4!*1-$+!-%0+!-*!-7$'0!10'$+()#-5/+1F-1&'!-*!(');%))!
'-#!67')! '+-$080$-/-'*+! ')!/,)*!)%88*0-$(!>4! -7$!/+/,4)')!*1!
-7$!:/'+!)*%0;$)!*1!)*;'/,!)%88*0-!E)$$!3$;-'*+!h#HI#!

!

Table 28: Correlations (Phi coefficients) between the 
indicators of mediation by teachers and peers, and 
children’s overall experiences of online risk and harm 

Teachers’ 
mediation 

Peer mediation 

 Risks Harm Risks Harm 

M$,8$(!4*%!"7$+!
4*%!1*%+(!)*:$-7'+9!
('11';%,-!-*!(*!*0!1'+(!
*+!-7$!'+-$0+$-!

Y3! G#Gd! G#G?! G#Gd!

BJ8,/'+$(!"74!)*:$!
"$>)'-$)!/0$!9**(!*0!
>/(! lG#G5!v! G#Gh! Y3! G#Gd!

3%99$)-$(!"/4)!-*!
%)$!-7$!'+-$0+$-!
)/1$,4!

Y3! G#Gh! Y3! Y3!

3%99$)-$(!"/4)!-*!
>$7/=$!-*"/0()!
*-7$0!8$*8,$!*+,'+$!

Y3! G#G5!v! Y3! G#Gd!

M$,8$(!4*%!'+!-7$!
8/)-!"7$+!
)*:$-7'+9!7/)!
>*-7$0$(!4*%!*+!-7$!
'+-$0+$-!

Y3! G#G?! G#G]! G#Hd!

W/($!0%,$)!/>*%-!
"7/-!4*%!;/+!(*!*+!
-7$!'+-$0+$-!/-!);7**,! G#G5v! G#Gd! YF! YF!

6/,&$(!-*!4*%!/>*%-!
"7/-!4*%!(*!*+!-7$!
'+-$0+$-!

Y3! G#Gh! YF! YF!

D+!9$+$0/,K!-/,&$(!-*!
4*%!/>*%-!"7/-!4*%!
"*%,(!(*!'1!
)*:$-7'+9!*+!-7$!
'+-$0+$-!$=$0!
>*-7$0$(!4*%!

Y3! G#Gh! YF! YF!

v! C*00$,/-'*+! ')! )'9+'1';/+-! /-! 2uG#G?o! /,,! *-7$0! ;*00$,/-'*+)! /0$!
)'9+'1';/+-!/-!2uG#GGH#!Y3@!+*-!)'9+'1';/+-o!YF@!+*-!/=/',/>,$# 

U/)$@!F,,!;7',(0$+!"7*!%)$!-7$!'+-$0+$-!

!

D+!9$+$0/,K! -7$!)-/-')-';/,! 0$,/-'*+)7'8)!>$-"$$+! -$/;7$0)L!
/+(! 8$$0!:$('/-'*+! *+! -7$! *+$! 7/+(K! /+(! -7$! ;7',(0$+L)!
$J8$0'$+;$)! *1! 0')&)! /+(! 7/0:! *+! -7$! *-7$0K! /0$! =$04!
"$/&#!67%)K!-7$0$!')!,'--,$!$='($+;$!-7/-!-$/;7$0)L!/+(!8$$0!
:$('/-'*+! "*%,(! 0$(%;$! -7$! 80*>/>','-4! *1! ;7',(0$+L)!
+$9/-'=$!*+,'+$!$J8$0'$+;$)#!Rather, the study supports 
a tentative hypothesis about the retroactive mediating 
role played by peers (and teachers): when children 
have experienced harm online, they turn to friends or, 
more seldom, to a teacher to discuss it afterwards. 
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The analysis also implies,! given that support from 
teachers and friends is positively, although weakly, 
correlated with children’s digital literacy and safety 
skills, that these two types of social mediation, 
particularly the role played by teachers, have 
considerable potential for contributing to preventing 
online risks and harm through further advancement of 
children’s online media competences. 
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5. CONCLUSIONS 
k7',$!80$='*%)!)$;-'*+)!7/=$!80$)$+-$(!'+c($8-7!/+/,4)$)!
*+!)8$;'1';!/0$/)!*1!-7$!!"#$%&'#()*%)+!0$)$/0;7!1'$,(K!-7')!
1'+/,! 8/0-! ($/,)! "'-7! :*0$! ;*:80$7$+)'=$! 8$0)8$;-'=$)#!
F1-$0! "*0&'+9! "'-7! -7$! $J-0/*0('+/0',4! 0';7! (/-/)$-! -7/-!
0$;*9+')$)! -7$! ;*:8,$J'-4! *1! ;7',(0$+! 10*:! ('11$0$+-!
>/;&90*%+()!/+(!('11$0$+-!;*%+-0'$)K!'-!>$;/:$!e%'-$!;,$/0!
-7/-! -7$0$! ;/+! >$! +*! *+$! )'+9,$! :*($,! *1! ;7',(0$+L)!
$J8$0'$+;$)! *1! *+,'+$! 0')&)! /+(! *+,'+$! *88*0-%+'-'$)#!
67$0$1*0$K! "$! 7$0$! )%::/0')$! )*:$! *1! -7$! i>'9! )-*0'$)L!
0$=$/,$(! >4! -7$! $:8'0';/,! 1'+('+9)! /+(! "7';7! 7/=$!!
80/;-';/,!':8,';/-'*+)#!

5.1. Age and social background 
matter77 
<$)8'-$! 9$+$0/,! ;,/':)! />*%-! -7$! ;%00$+-! 9$+$0/-'*+! *1!
;7',(0$+! >$'+9!:*0$! +/-%0/,,4! $+9/9'+9! "'-7! -7$! '+-$0+$-!
E/)!i('9'-/,!+/-'=$)LIK!80$='*%)!)-%('$)!7/=$!%+($0,'+$(!7*"!
-7$0$!/0$!'+!1/;-!('11$0$+;$)!'+!;7',(0$+L)!$J8$0'$+;$)K!*+$!
&$4! 1/;-*0! >$'+9! -7$! 8$0)')-$+-! $11$;-)! *1! )*;'/,!
)-0/-'1';/-'*+#! M$+;$! /! +%:>$0! *1! 748*-7$)$)! "$0$!
$J8,*0$(! '+! -7$!!"#$%&'#()*%)+! (/-/K! 1*;%)'+9!:/'+,4!*+!
8/0$+-)L! 1*0:/,! ,$=$,! *1! $(%;/-'*+! E7$0$K! *1! -7$! 8/0$+-!
'+-$0='$"$(I! /)! /! 1/;-*0! -7/-! 7/(! >$$+! '($+-'1'$(! '+! 8/)-!
0$)$/0;7!/)!/!:$/)%0$!*1!-7/-!)-0/-'1';/-'*+#!M*"!-7$!/9$!
*1!-7$!;7',(!'+-$0/;-)!"'-7!-7/-!')!/,)*!*1!'+-$0$)-#!

F)!$J8$;-$(K!parents with a higher level of education 
are more confident in using the internet#! 67$4! /,)*!
:/&$! :*0$! %)$! *1! /;-'=$! :$('/-'*+! )-0/-$9'$)K! "7',$!
8/0$+-)! "'-7! /! ,*"$0! ,$=$,!:/&$!:*0$! %)$! *1! 0$)-0';-'=$K!
:*+'-*0'+9! /+(! -$;7+';/,! *+$)#! A-7$0! 0$)$/0;7! '+! :$('/!
)*;'/,')/-'*+! '+! :*0$! 9$+$0/,! -$0:)! 7/)! )%99$)-$(! -7/-!
-7')! ')! >$;/%)$! -7$4! 7/=$! ,$))! ;*+1'($+;$! /+(! -':$! -*!
/;-'=$,4!)%88*0-! -7$'0!;7',(0$+!-70*%97!;*+=$0)/-'*+)K!/+(!
7$+;$! -7$4! -%0+! -*! -7$! *-7$0! )-0/-$9'$)#!N+1*0-%+/-$,4K! '+!
-7$!!"# $%&'# ()*%)+! )-%(4K! '-! )$$:)! -7/-! -7$! ,/--$0! -70$$!
)-0/-$9'$)! ;*00$,/-$! "'-7! -7$! ;7',(! /;-%/,,4! >$'+9! ,$))!
;*:8$-$+-!'+!%)'+9!-7$!'+-$0+$-!E)$$!3$;-'*+!h#5I#!D-!,**&)!
/)! '1! '-! ')!:*0$! -7$)$! )-0/-$9'$)! -7/-! ,$/(! -*! -7$! ;7',(0$+!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
]]!67')!)$;-'*+! ')!>/)$(!*+!/+/,4)$)!;*+(%;-$(!>4! D+90'(!./%)c
M/)$>0'+&K!C0')-'+/!.*+-$K!F+(0$/!<Å0/9$0!/+(!Z*&$!U/%"$+)#!

"7*)$! 8/0$+-)! 7/=$! /! ,*"$0! $(%;/-'*+! -*! >$! ,$))!
;*:8$-$+-K! 0/-7$0! -7/+! -7$!/;-'=$!:$('/-'*+!)-0/-$9'$)!*1!
7'97$0! $(%;/-'*+! 8/0$+-)#! U%-! -*! 8%-! -7')! /,,! '+-*!
8$0)8$;-'=$K! child-related factors such as age appear 
to be more influential than parental mediation 
practices#!

67$!*,($0!-7$!;7',(K!-7$!*,($0!-7$!8/0$+-)!/+(K!*1!8/0-';%,/0!
'+-$0$)-! 7$0$K! the lower the parent’s education level, 
the more the child claims to know more about the 
internet than their parents#! <$)8'-$! -7/-! ;,/':! >4!
;7',(0$+! *1! 8/0$+-)! "'-7! /! ,*"$0! $(%;/-'*+! ,$=$,K! "7$+!
looking at actual internet competence, the gap 
between children of higher and less educated parents 
grows larger as the children grow older, in favour of 
the former#!

R**&'+9!:*0$!;,*)$,4!/-!-7$!;7/+9$)!"'-7!/9$K!'-!>$;*:$)!
/88/0$+-! -7/-! -7$!('11$0$+;$)!>$-"$$+!4*%+9$0!/+(!*,($0!
;7',(0$+! >$9'+! "'-7! /;;$))! /+(! %)$K! )'+;$! 1*0! 4*%+9$0!
;7',(0$+!%)$!')!9$+$0/,,4! '+!/!8%>,';!8,/;$K!"7',$!1*0!*,($0!
-$$+/9$0)K!%)$! ')!*1-$+!80'=/-$! E'+! -7$'0!>$(0**:!*0!*+!/!
:*>',$!($=';$I#!Although teenagers go online for much 
longer per day, younger children seem to be going 
online ever earlier in their livesK! 7/='+9! 1'0)-! %)$(! -7$!
'+-$0+$-! /-! -7$! /9$! *1! )$=$+K! "7$0$/)! -7$! *,($)-! 90*%8!
"$+-!*+,'+$!*+,4!>4!-7$!/9$!*1!HH#!

Nonetheless, the youngest group is notably less 
confident that they know a lot about using the internet 
compared with their parents, and even among 11- to 
12-year-olds, fewer than half say they have the basic 
skills needed for online safety – *+!/=$0/9$!-7$4!0$8*0-!
7/='+9! `%)-! *+$! *1! -7$! $'97-! )&',,)! "$! /)&$(! />*%-#!
k7$-7$0!-7')!')!-7$!;/%)$!*0!$11$;-!*1!-7$'0!+/00*"$0!0/+9$!
*1! *+,'+$! /;-'='-'$)! ')! 7/0(! -*! )/4@! ;$0-/'+,4! -$$+/9$0)!
$+9/9$! '+!/!"'($0!/00/4!*1!*+,'+$!/;-'='-'$)! -7/+!4*%+9$0!
;7',(0$+#! 3'+;$! 4*%+9! ;7',(0$+! /0$! +*"! 9*'+9! *+,'+$K! '-!
)$$:)!-':$,4!-*!'+;0$/)$!-7$!$11*0-!-*!'+;0$/)$!-7$'0!('9'-/,!
,'-$0/;4! l! >*-7! -70*%97! $(%;/-'*+! /+(! >4! $+;*%0/9'+9!
:*0$! ('=$0)$! '+-$0+$-! %)$#! D+! -7')! ;*+-$J-K! -7$! +*-/>,$!
('))/-')1/;-'*+! *1! -7$! \c! -*! HGc4$/0c*,()! "'-7! *+,'+$!
80*=')'*+!1*0!-7$'0!/9$!90*%8!/,)*!'+='-$)!8*,';4!/--$+-'*+#!

O*'+9!*+,'+$!$/0,4K!'+!/(=/+;$!*1!/($e%/-$!)&',,)!*0!*+,'+$!
80*=')'*+K!:/4! '+! '-)$,1!>$! 0')&4! 1*0! -7$! 4*%+9$)-!;7',(0$+!



2')&)!/+(!)/1$-4!*+!-7$!'+-$0+$-@!67$!8$0)8$;-'=$!*1!B%0*8$/+!;7',(0$+! !
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"$! )%0=$4$(#! 3*:$! *1! -7$'0! /;-'='-'$)! *+,'+$! )7*%,(! >$!
;*+)'($0$(! '+! -7')! ;*+-$J-! l! "7',$! '-! ')! %+)%080')'+9! -7/-!
-70$$ce%/0-$0)! *1! -$$+/9$0)! %)$! )*;'/,! +$-"*0&'+9K! '-! ')!
,$))! $J8$;-$(K! $)8$;'/,,4! 9'=$+! -7$! ($90$$! *1! %+($0c/9$!
%)$!-7')!:/4!':8,4K!-7/-!*+$ce%/0-$0!*1!\c!-*!HGc4$/0c*,()!
/,)*!(*!)*K!$)8$;'/,,4!/)!-7$)$!;7',(0$+!/0$!+*!:*0$!,'&$,4!
-*! &$$8! -7$'0! 80*1',$! 80'=/-$! -7/+! /+4! *-7$0! /9$! 90*%8#!
k7',$! -7$'0! ,/;&! *1! -$;7+';/,! /+(! ;0'-';/,! )&',,)! :/4! 8*)$!
0')&)! 1*0! 4*%+9$0! ;7',(0$+K! 1*0! -$$+/9$0)! '-! ')! -7$'0!
*0'$+-/-'*+!-*!*+,'+$!;*::%+';/-'*+!-7/-!:'97-!8*)$!0')&)!
/)! :%;7! /)! -7$4! *8$+! %8! *88*0-%+'-'$)@! /)! -7$4! 90*"!
*,($0K!;7',(0$+!>$;*:$!:*0$!,'&$,4!-*!)$$!-7$!'+-$0+$-!/)!/!
:$/+)! *1! i>$'+9! *+$)$,1L! *0! -/,&'+9! />*%-! 80'=/-$! *0!
'+-':/-$!:/--$0)#!A,($0! -$$+/9$0)!/0$!/,)*!:*0$! ,'&$,4! -*!
;*::%+';/-$! *+,'+$! "'-7! 8$*8,$! -7$4! *+,4! &+*"! *+,'+$K!
$=$+! -7*%97! 1*0! /,,! /9$! 90*%8)! :*)-! ;*::%+';/-'*+! ')!
"'-7!8$*8,$!/,)*!&+*"+!1/;$c-*c1/;$#!

Older teenagers are four times more likely than the 
youngest children to have seen pornography, online 
and offline, and online the sexual images they have 
seen are more explicit. However, among those who 
have seen sexual images online, the younger children 
are more likely to be bothered or upset by this than 
are older teenagers, and they are more likely to be 
upset by online bullying. D+-$0$)-'+9,4K!*,($0!;7',(0$+!/0$!
),'97-,4! :*0$! ,'&$,4! -*! >$! >%,,'$(! *+! -7$! '+-$0+$-! >%-! +*-!
1/;$c-*c1/;$K!"7$0$!>%,,4'+9!')!/,:*)-!/)!;*::*+!/:*+9!
\c! -*! HGc4$/0c*,()! /)! /:*+9! H?c! -*! Hfc4$/0c*,()#! 67$)$!
*,($0! -$$+/9$0)! /0$K! 7*"$=$0K!:*0$! ,'&$,4! -7/+! \c! -*! HGc
4$/0c*,()! -*! )/4! -7/-! -7$4! 7/=$! >%,,'$(! *-7$0)K! *+! *0!
*11,'+$#! k$! ('(! +*-! /)&! -7$! 4*%+9$)-! 90*%8! />*%-!
$J;7/+9'+9! )$J%/,! :$))/9$)K! /! ($;')'*+! -7/-! )$$:)!
`%)-'1'$(!9'=$+!-7$!1'+('+9!-7/-!=$04!1$"!*1!-7*)$!/9$(!HHc
H5K! -7$!+$J-! 4*%+9$)-!/9$!90*%8K!7/=$!)$$+!*0! 0$;$'=$(!
)%;7! :$))/9$)K! -7')! 80/;-';$! >$'+9! :*0$! ;*::*+!
E/,-7*%97!)-',,!*+,4! 1*0!:'+*0'-4IK!/+(!/,)*!:*0$!$J8,';'-! '+!
-$0:)!*1!;*+-$+-K!/:*+9! -$$+/9$0)#!g'+/,,4K!"$!+*-$! -7/-!
;7',(0$+! /0$! :*0$! ,'&$,4! -*! $+;*%+-$0! 8*-$+-'/,,4! 7/0:1%,!
%)$0c9$+$0/-$(! ;*+-$+-! E)%;7! /)! 7/-$! /+(! )%';'($! )'-$)I!
/+(K!,$))!)-0*+9,4K!8$0)*+/,!(/-/!:')%)$!/)!-7$4!9$-!*,($0#!
Overall, it may be concluded that older children 
encounter more online risks but are, at the same time, 
better equipped to deal with them. A,($0! -$$+/9$0)!
)7*%,(! >$! -7$! 1*;%)! *1! )/1$-4! :$/)%0$)K! -7$0$1*0$K!
>$;/%)$!-7$'0!0')&!*1!7/0:!')!7'97$0!'+!-$0:)!*1!'+;'($+;$o!
4*%+9$0!;7',(0$+!)7*%,(!>$! -7$!1*;%)!*1!)/1$-4!:$/)%0$)!
>$;/%)$! -7$! 8*-$+-'/,! )$=$0'-4! l! -7$'0! )%>`$;-'=$!

8$0;$8-'*+! *1! 7/0:! l! -$+()! -*! >$! 90$/-$0K! /+(! >$;/%)$!
-7$4!/0$!,$))!"$,,!$e%'88$(!-*!:/+/9$!0')&)!-7$:)$,=$)#!

5.2. Online and offline risks are 
closely linked 
67$! ':8*0-/+-! 0*,$!*1! -7$!)*;'/,!;*+-$J-!*1! -7$!7*%)$7*,(!
($:*+)-0/-$(! '+! -7$! 80$='*%)! )$;-'*+! $:87/)')$)! -7/-!
*+,'+$!>$7/='*%0)!;/++*-!>$!0$9/0($(!/)!i;4>$0c/;-'='-'$)L!
>$'+9! )$8/0/-$(! 10*:! -7$! *11,'+$! "*0,(#! 67$! /+/,4)$)! '+!
-7')! 0$8*0-! 7/=$! 80*='($(! )-0*+9! $='($+;$! -7/-! online 
activities and experiences are closely linked with 
offline activities and experiences#!

67')! ;/+! >$! ',,%)-0/-$(! >4! -7$! 1'+('+9)! 1*0! >%,,4'+9! /+(!
)$$'+9! )$J%/,! ':/9$)! *+,'+$#! F-! 1'0)-! )'97-K! -7$)$! /0$!
)$$:'+9,4! =$04! ('11$0$+-! $J8$0'$+;$)K! >%-! -7$)$! /0$! -"*!
/0$/)!"7$0$!-7$!)-%(4!/,)*!/)&$(!e%$)-'*+)!/>*%-!*11,'+$!
/)!"$,,! /)! *+,'+$!$J8$0'$+;$)K! -7/-! ')K! -0/('-'*+/,!>%,,4'+9!
/+(!)$$'+9!)$J%/,!':/9$)!*11,'+$#!D+!>*-7!;/)$)K!-7$0$!')!/!
)-0*+9!,'+&!>$-"$$+!*11,'+$!/+(!*+,'+$!$J8$0'$+;$)!l!>$'+9!
>%,,'$(! *11,'+$! '+;0$/)$)! -7$! ;7/+9$)! *1! >$'+9! >%,,'$(!
*+,'+$! H?! -':$)! /+(! )$$'+9! )$J%/,! :/-$0'/,)! *11,'+$!
'+;0$/)$)! -7$!;7/+;$!*1! )$$'+9! -7$:!*+,'+$!H]! -':$)#! D+!
1/;-K! '+! >*-7! ;/)$)K! 7/='+9! -7$! *11,'+$! $J8$0'$+;$! ')! /!
90$/-$0!80$(';-*0!*1!*+,'+$!$J8$0'$+;$)!-7/+!-7$!&$4!)*;'*c
($:*90/87';! /+(! 8)4;7*,*9';/,! 1/;-*0)! *%-,'+$(! >$1*0$K!
)%88*0-'+9! -7$!='$"! -7/-! -7$0$! ')!;*+-'+%'-4!>$-"$$+!0')&)!
$J8$0'$+;$(!'+!-7$!*11,'+$!/+(!*+,'+$!"*0,()#!

67')!')!)%88*0-$(!>4!-7$!1'+('+9!-7/-!2')&4!*11,'+$!/;-'='-'$)!
/0$! ),'97-,4! 8*)'-'=$,4! ;*00$,/-$(! "'-7! -7$! ,'&$,'7**(! -*!
$+;*%+-$0!/+4!*1!-7$!*+,'+$!0')&K!'+=$)-'9/-$(!'+!-7')!)-%(4#!

67$0$! "/)! /,)*! *+$K! 8$07/8)! ,$))! $J8$;-$(K! 0$)%,-! -7/-!
/88,'$)! -*! >*-7! /0$/)! *1! 0')&@! $J8$0'$+;'+9! -0/('-'*+/,!
>%,,4'+9! ')! /))*;'/-$(! "'-7! ,$))! 7/0:! >$'+9! $J8$0'$+;$(!
/)! /! ;*+)$e%$+;$! *1! *+,'+$! >%,,4'+9K! /+(! )$$'+9! )$J%/,!
':/9$)! *11,'+$! ')! /))*;'/-$(! "'-7! ,$))! 7/0:! >$'+9!
$J8$0'$+;$(! -70*%97! )$$'+9! )$J%/,! ;*+-$+-! *+,'+$#! D+!
*-7$0! "*0()K! -7$! ;7',(0$+! "7*! 7/(! *11,'+$! $J8$0'$+;$)!
)$$:$(!,$))!>*-7$0$(!*0!%8)$-!>4!*+,'+$!*+$)#!67$0$1*0$K!
-7$0$! )$$:)! -*! >$! /! -0/+)1$0! *1! ;*8'+9! />','-'$)! 10*:! -7$!
*11,'+$!-*!-7$!*+,'+$!"*0,(#!

!

!
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5.3. Predictors of risk are not 
predictors of harm 
A+$! *1! -7$! >/)';! ;*+;$8-%/,! ($;')'*+)! *1! -7$! !"# $%&'#
()*%)+!+$-"*0&!"7$+! '-!($)'9+$(! -7')!)%0=$4!"/)!/!;,$/0!
(')-'+;-'*+!>$-"$$+!0')&!/+(!7/0:#!2')&!0$1$0)!-*!/+4!&'+(!
*1!>$7/='*%0!*0!$J8$0'$+;$K!"7';7!l!10*:!-7$!8$0)8$;-'=$!
*1!/+!*>)$0=$0!l!:'97-!,$/(!-*!7/0:K!>%-!')!+*-!+$;$))/0',4!
,'+&$(!"'-7!7/0:#!6*!-7$!;*+-0/04K!'+!1/;-@!0')&)!:/4!,$/(!-*!
8*)'-'=$!$J8$0'$+;$)!'+!-$0:)!*1!,$/0+'+9!*0!/+!'+;0$/)$!'+!
)$,1c;*+1'($+;$!/+(!)$,1c$11';/;4#!F)!/!;*+)$e%$+;$!:/+4!
1'+('+9)!-70*%97*%-!-7$!0$8*0-!)7*"!-7/-!80$(';-*0)!*1!0')&!
/0$!+*-!-7$!)/:$!/)!-7$!80$(';-*0)!*1!7/0:#!

67$! 1*,,*"'+9!=/0'/>,$)!/0$!:*)-,4!positively correlated 
with the likelihood of encountering risks, while they 
are negatively correlated with experiencing harm!/)!/!
;*+)$e%$+;$!*1!0')&!$+;*%+-$0)@!

! /9$!

! 9$+($0!E>*4)I!

! 8/0$+-)L!$(%;/-'*+K!3B3!

! 8$0)*+/,! ;7/0/;-$0')-';)@! )$+)/-'*+! )$$&'+9K! )$,1c
$11';/;4!

! /:*%+-!*1!*+,'+$!%)$!/+(!0/+9$!*1!*+,'+$!/;-'='-'$)!

! *+,'+$!)&',,)#!

670*%97*%-! -7$! /+/,4)$)! -7$0$! ')! *+$! 0$:/0&/>,$!
$J;$8-'*+! 10*:! -7')! 8/--$0+@! psychological difficulties!
tend to be predictors of risk as well as of harm#!

67$)$!1'+('+9)!$:87/)')$!-7$!(4+/:';!'+-$08,/4!>$-"$$+!
;*+-$J-%/,! /+(! '+('='(%/,! ;*+('-'*+)K! "7';7! :/4! l! 1*0!
:/+4!;7',(0$+!l!-/&$!/!8*)'-'=$!('0$;-'*+K!'+;,%('+9!:%-%/,!
)-':%,/-'*+! *1! )$,1c$11';/;4K! )$+)/-'*+! )$$&'+9K! /! "'($!
0/+9$! *1! *+,'+$! *88*0-%+'-'$)! /+(! )&',,)K! >%-! "7';7! :/4!
/,)*!l!1*0!/!1$"!;7',(0$+!l!-/&$!-7$!;7/0/;-$0!*1!/!=';'*%)!
;'0;,$! *1! /! ,/;&! *1! )$,1c$11';/;4K! $+;*%+-$0'+9! %8)$--'+9!
$J8$0'$+;$)K!/=*'('+9!;$0-/'+!*+,'+$!*88*0-%+'-'$)!/+(!,*"!
*+,'+$! )&',,)#! 67')! ,$/()! -*! -7$! 1*,,*"'+9! 9$+$0/,!
*>)$0=/-'*+#!

5.4. Some children are more 
vulnerable – across risks, offline 
and online 
670*%97*%-! -7$! 0$8*0-! :/+4! 1'+('+9)! 7/=$! )%88*0-$(! /!
‘vulnerability hypothesis’K! /;;*0('+9! -*! "7';7! some 
children are particularly vulnerable with regard to 
negative (online or offline) experiences#!F)!1*0!-7$!;/)$!

*1!>%,,4'+9!/+(!)$$'+9!)$J%/,! ;*+-$+-K! '-! ;*%,(!>$!)7*"+!
-7/-!-7$0$!/0$!e%'-$!/!1$"!1/;-*0)!-7/-!'+1,%$+;$!>*-7!/0$/)!
*1! 0')&K! /)! +*-$(! $/0,'$0! l! /9$K! 7*%0)! )8$+-! *+,'+$K!
)$+)/-'*+! )$$&'+9K! )$,1c$11';/;4K! 8)4;7*,*9';/,! ('11';%,-'$)!
/+(! 2')&4! *11,'+$! /;-'='-'$)#! g*0! >*-7! 0')&)K! -7$!
;*::*+/,'-4! ')! -7/-! 7/='+9! $:*-'*+/,! 80*>,$:)! ')!
/))*;'/-$(!"'-7!>$'+9!:*0$!>*-7$0$(!>4!-7$!$J8$0'$+;$#!

67$)$! &'+(! *1! 1'+('+9)! -*9$-7$0! "'-7! -7$! *>)$0=/-'*+)!
80$)$+-$(!'+!80$='*%)!)$;-'*+)K!"7';7!$:87/)')$!-7$!,'+&)!
>$-"$$+! *11,'+$! /+(!*+,'+$! 0')&)! /+(! /;0*))! -7$!('11$0$+-!
0')&)! /+(! -7$! l! 8*)'-'=$! *0! +$9/-'=$! l! (4+/:';! *1! -7$!
'+-$08,/4! >$-"$$+! ;*+-$J-%/,! /+(! '+('='(%/,! 1/;-*0)K! ,$/(!
-*! -7$! 1*,,*"'+9! ;*+;,%)'*+#!k'-7! 0$9/0(! -*! )*;'*c8*,'-';/,!
0$;*::$+(/-'*+)! '-! ')! ;0%;'/,! +*-! -*! )-/4! "'-7! )'+9,$!
1/;-*0)K!>%-!-*!;*+)'($0!-7$!;*:80$7$+)'=$!(4+/:';!*1!-7$!
1/;-*0)! '+=*,=$(!/+(K! *+! -7$!*+$!7/+(K! to stimulate the 
strengthening and empowering factorsK! /+(K! *+! -7$!
*-7$0! 7/+(K! to identify those children who are most 
likely to run into the negative dynamic of challenging 
social contexts, psychological problems, a lack of 
skills to make use of opportunities and upsetting 
experiences#!

5.5. Social mediation works 
but  
g'+('+9)!"'-7!0$9/0(!-*!)*;'/,!:$('/-'*+!7/=$!)7*"+!-7/-!
-7$!*;;%00$+;$!*1!('11$0$+-!&'+()!*1!8/0$+-/,!:$('/-'*+!*0!
*1! -$/;7$0! /+(! 8$$0! :$('/-'*+! ;/++*-! >$! 0$9/0($(! /)!
')*,/-$(!1/;-*0)K!"7';7!;/+!$J8,/'+!('11$0$+-!&'+()!*1!0')&!*0!
7/0:#!67$!1/;-!-7/-!7'97$0!($90$$)!*1!:$('/-'*+!l!$J;$8-!
1*0! 0$)-0';-'=$! 8/0$+-/,!:$('/-'*+!l! -$+(! -*! 9*!/,*+9!"'-7!
7'97$0!,$=$,)!*1!0')&!/+(!7/0:!8*'+-!-*!-7$!1/;-!-7/-!)*;'/,!
:$('/-'*+!')!/+!'+-$90/-$(!8/0-!*1! -7$!;7',(0$+L)!$=$04(/4!
,'=$)!/+(!*+,'+$!$J8$0'$+;$!/+(K!8/0-';%,/0,4K!-7/-!+$9/-'=$!
$J8$0'$+;$)!:'97-!,$/(!-*!7'97$0!($90$$)!*1!:$('/-'*+#!

F+*-7$0! /:>'=/,$+;$! "'-7! 0$9/0(! -*! )*;'/,! :$('/-'*+! ')!
-7$!1/;-!-7/-!0$)-0';-'=$!:$('/-'*+!)$$:)!-*!>$!$11$;-'=$!'+!
-$0:)!*1!>$'+9! ,'+&$(!"'-7! ,*"$0! ,$=$,)!*1! 0')&!/+(!7/0:K!
>%-!/-!-7$!)/:$!-':$!'-!')!;,$/0,4!,'+&$(!"'-7!,*"$0!($90$$)!
*1!-7$!;7',(0$+L)!*+,'+$!/;-'='-'$)!/+(!)&',,)#!67%)!-7')!&'+(!
*1! :$('/-'*+! :'97-! 0$(%;$! 0')&K! >%-! '-! ($1'+'-$,4! 0$(%;$)!
*88*0-%+'-'$)#!



2')&)!/+(!)/1$-4!*+!-7$!'+-$0+$-@!67$!8$0)8$;-'=$!*1!B%0*8$/+!;7',(0$+! !
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5.6. Combining patterns of 
online use and patterns of online 
risks and harm 
O'=$+! -7$! ;*:8,$J'-4! *1! -7$! 1'+('+9)! 80$)$+-$(! '+! -7')!
0$8*0-!/!1'+/,!$11*0-! ')!-*!80*='($!/!0*%97!*=$0='$"!*1!7*"!
('11$0$+-! 8/--$0+)! *1! *+,'+$! %)$! /0$! 0$,/-$(! -*! -7$!
$J8$0'$+;$! *1! 0')&! /+(! 7/0:#! k$! -/&$! %8! -7$! )'J! %)$0!
-48$)! '($+-'1'$(! '+! 3$;-'*+! 5#]K! /+(! ;*:8/0$! -7$:! "'-7!
0$9/0(!-*!)*:$!'+(';/-*0)!*1!0')&!/+(!7/0:!E)$$!6/>,$!5\I#!

67$!)'J!%)$0!-48$)!=/04!)'9+'1';/+-,4!"'-7!0$9/0(!-*!:*)-!*1!
-7$!'+(';/-*0)!*1!0')&!/+(!7/0:#!

67$! ‘Low use/learning oriented’! ;,%)-$0! '+;,%($(!
4*%+9$0!;7',(0$+!"'-7!/!):/,,!/:*%+-!*1!*+,'+$!%)$!/+(!/!
):/,,!0/+9$!*1!/;-'='-'$)#!2')&4!/;-'='-'$)!/0$!=$04!%+,'&$,4K!
/+(! *+,4! /! 1$"! 7/=$! -7$'0! *"+! 80*1',$! *+! /! )*;'/,!
+$-"*0&'+9!)'-$#!k'-7!-7$!$J;$8-'*+!*1!);7**,"*0&K!:*)-!*1!
-7$! /;-'='-'$)! (*! +*-! 7/88$+! =$04! *1-$+#! Y$J-! -*!
);7**,"*0&!/+(!"/-;7'+9!='($*!;,'8)K!0$/('+9!*0!"/-;7'+9!
-7$! +$")! ')! -7$! )$;*+(! :*)-! 8*8%,/0! /;-'='-4#! K31# /0%'#
L13<2# -**# /0+# 1%'6# %)&%.-/31'# -1+# =+17# *3FN# F0%*+# /0+#
%)&%.-/31'# 531# 0-1;#-1+# T<%/+# 0%L0U# 2-1/%.<*-1*7# 531# '+Q<-*#
.3)/+)/#-)&#;++/%)L#)+F#2+32*+#/0+#*%6+*%033&#/0-/#1%'6#%'#
.3))+./+&#F%/0#0-1;#%'#0%L0+1#/0-)#%)#-)7#3/0+1#L13<28#

67$! ‘Low use/social networking site oriented’! ;,%)-$0!
/,)*!'+;,%($)!4*%+9$0!;7',(0$+o!-7$!0$,$=/+-!('11$0$+;$)!-*!
-7$!1'0)-!;,%)-$0!/0$!-7$! ,*"!=/,%$)!1*0!);7**,"*0&!/)!"$,,!
/)! 1*0! 0$/('+9a"/-;7'+9! -7$! +$")K! /+(! -7$! 7'97$0!
,'&$,'7**(! -*! =')'-! )*;'/,! +$-"*0&'+9! )'-$! 80*1',$)#! H**#
%)&%.-/31'# 531# 1%'6'# -1+# ;3&+1-/+*7# 0%L0+1# %)# /0%'# L13<2#
/0-)# 531# /0+# 5%1'/# 3)+8# J0+# ;3'/# ;-16+&# &%55+1+).+#
.3).+1)'# ;++/%)L# )+F# 2+32*+# 355*%)+4# /0%'# L13<2# %'# 5-1#
;31+#*%6+*7#/3#;++/#)+F#2+32*+#V#-)&#5-1#*+''#*%6+*7#/3#E+#
<2'+/#E7#/0+'+#+Q2+1%+).+'8#

67$! ‘Moderate use’! ;,%)-$0K! *+! /=$0/9$! H#?! 4$/0)! *,($0!
-7/+! -7$! 1'0)-! -"*! ;,%)-$0)K! )8$+()! :*0$! -':$! "'-7! -7$!
'+-$0+$-!/+(!7/)!/!;*+)'($0/>,4!>'99$0!0/+9$!*1!/;-'='-'$)#K!
-7*%97!+*-!/)!:/+4!/)! -7$!*-7$0! -70$$!90*%8)!($);0'>$(!
>$,*"#! D+! -7')! 90*%8! +*! )8$;'1';! /;-'='-'$)! /0$! 8/0-';%,/0,4!
10$e%$+-K!E</#-**#1%'6# %)&%.-/31'#-1+#0%L0+1# /0-)# %)#/0+#5%1'/#
/F3#L13<2'8#

67$! ‘Diverse and risky opportunities’! ;,%)-$0K! *+!
/=$0/9$! /9$(! Hd#h! 4$/0)K! 7/)! -7$! >'99$)-! 0/+9$! *1!
/;-'='-'$)! /+(! /,)*! -7$! >'99$)-! +%:>$0! *1! 0')&4! *+,'+$!
/;-'='-'$)#! 67$4! /0$! :*)-! ,'&$,4! -*! 0$/(a"/-;7! +$")K! -*!
(*"+,*/(! :%)';! *0! 1',:)K! -*! )$+(! *0! 0$;$'=$! $:/',)K! -*!

8,/4!9/:$)!"'-7!*-7$0)!/+(!-*!%)$!/!"$>;/:#!D+!8/0-';%,/0!
-7$! ,$))!8*8%,/0K!:*0$!;0$/-'=$!/;-'='-'$)!/0$!>4! 1/0!:*)-!
10$e%$+-! '+! -7')! 90*%8@! ;0$/-$! /=/-/0)K! %)$! 1',$c)7/0'+9!
)'-$)K! )8$+(! -':$! '+! ='0-%/,! "*0,()! /+(! "0'-$! >,*9)! *0!
('/0'$)#!F,-7*%97!-7')!90*%8!')!4*%+9$0!-7/+!-7$!*-7$0!-"*!
7'97c0')&! 90*%8)! E)$$! >$,*"IK! /+(! -7$! /:*%+-! *1! %)$! ')!
;*+)'($0/>,4! ,*"$0! -7/+! '+! -7$! iM'97! %)$a$+-$0-/'+:$+-!
*0'$+-$(L!90*%8K!F+#L+)+1-**7#5%)&#/0+#0%L0+'/#*+=+*#35#1%'6#
+Q2+1%+).+'#V#-)&N#-/#/0+#'-;+#/%;+#/0+#*3F+'/#*%6+*%033&#
/0-/#1%'6#%'#*%)6+&#F%/0#)+L-/%=+#+Q2+1%+).+'8#

67$! ‘High use/entertainment oriented’! ;,%)-$0K! *+!
/=$0/9$! /9$(! Hh! 4$/0)! /+(! '+;,%('+9! :*0$! >*4)! -7/+!
9'0,)K! ')! ;7/0/;-$0')$(! >4! -7$! ,*+9$)-! (%0/-'*+! *1! (/',4!
*+,'+$!%)$K!"7',$!-7$!0/+9$!*1!/;-'='-'$)!')!,*"$0!-7/+!'+!-7$!
80$='*%)! ;,%)-$0#! .,/4'+9! 9/:$)! *+! -7$'0! *"+! *0! /9/'+)-!
-7$!;*:8%-$0!/+(!"/-;7'+9!='($*!;,'8)!/0$!-7$!-"*!)8$;'1';!
/;-'='-'$)! "'-7! -7$! 7'97$)-! =/,%$)! /:*+9! /,,! ;,%)-$0)#!
C*:8/0/-'=$,4! ,*"! /0$! -7$! 1'9%0$)! 1*0! );7**,"*0&K!
0$/('+9a"/-;7'+9! -7$! +$")! /+(! /,,! /;-'='-'$)! 0$,/-$(! -*!
80*(%;'+9!*0!8%>,')7'+9K!)%;7!/)!"0'-'+9!>,*9)!*0!('/0'$)!*0!
8*)-'+9! :$))/9$)#! J0+# *%6+*%033&# 35# 1%'6# +Q2+1%+).+'# %'#
-*'3# T<%/+# 0%L0N# %).*<&%)L# /0+# %)&+Q# 531# +Q.+''%=+# 3)*%)+#
<'+8#

67$! ‘Focused social web use’ ;,%)-$0K!>$'+9! -7$!*,($)-!
*+$! EHh#5! 4$/0)IK! /+(! '+;,%('+9!:*0$! 9'0,)! -7/+! >*4)K! ')!
),'97-,4! />*=$! -7$! /=$0/9$! 0$9/0('+9! -7$! /:*%+-! *1!
'+-$0+$-!%)$!/+(!-7$!0/+9$!*1!/;-'='-'$)#!67$!:*)-!*>='*%)!
;7/0/;-$0')-';! ')! -7$!/,:*)-! ;*:8,$-$! />)$+;$! *1! 9/:'+9!
/;-'='-'$)#!A+! -7$!*-7$0!7/+(K! -7$4!/0$!:*)-! ,'&$,4! -*!=')'-!
)*;'/,! +$-"*0&'+9! 80*1',$)#! 3*:$! *-7$0! /;-'='-'$)! /0$!
/,:*)-! /)! 10$e%$+-! /)! '+! -7$! i<'=$0)$! /+(! 0')&4!
*88*0-%+'-'$)L! 90*%8@! 0$/('+9a"/-;7'+9! +$")K! '+)-/+-!
:$))/9'+9K! 8*)-'+9! 87*-*)! *0! :%)';K! "0'-'+9! >,*9)! *0!
('/0'$)#!J0+#*%6+*%033&#35#1%'6#+Q2+1%+).+'#%'#'%;%*-1#/3#/0+#
/F3# 21+=%3<'# L13<2'N# E</# -'# -# 1<*+# W+Q.+2/# 513;# /0+#
2-1+)/'P# 2+1'2+./%=+XN# '*%L0/*7# *3F+18# ()# /0+# 3/0+1# 0-)&#
/0+7# -1+# '*%L0/*7#;31+# *%6+*7# /3# 5++*# E3/0+1+&# -E3</# 1%'67#
+Q2+1%+).+'8#

k7$+! '+-$080$-'+9! -7$)$! 0$)%,-)! '-! ')! ':8*0-/+-! -*!&$$8! '+!
:'+(! -7/-! /,,! ;,%)-$0)! '+;,%($! ;7',(0$+! /+(! 4*%+9! 8$*8,$!
10*:! /,,! /9$! 90*%8)K! "7';7! :$/+)! -7/-! "'-7'+! -7$! -70$$!
%)/9$! ;,%)-$0)K! "7';7! /0$! ;7/0/;-$0')$(! >4! 7'97! 0')&!
,$=$,)K!-7$0$!/0$!/,)*!)*:$!4*%+9$0!;7',(0$+#!

D+!/,,K! -7')!*=$0='$"!8*'+-)! -*!*+$!*1! -7$!:/'+! ,$))*+)! -*!
>$!,$/0+$(!10*:!-7$!)%0=$4K!-7/-!we cannot discuss the 
potential risks of ‘the’ internet in generalK! >%-! -7/-!"$!
7/=$! -*!distinguish different patterns of usage, which 



!
 

! ! ]d!

are linked to different patterns of risk, harm 
experience and coping#!g%-%0$!/+/,4)$)!*1!-7$!!"#$%&'#
()*%)+!+$-"*0&!"',,!;*+-'+%$!-*!1*,,*"!-7')!8/-7#!

!

Table 29: Indicators of risk and harm for different user types 

  Online user types (see section 2.7)  

Indicators for risk and harm Base 
Low use / 
learning 
oriented 

Low use / 
SNS 

oriented 
Moderate 

use 

Diverse 
and risky 

oppor-
tunities 

High use /  
enter-

tainment  
oriented 

Focused 
social  

web use 
Phi 

Negative experiences in general 

rCHHG@!D+!-7$!8/)-!H5!:*+-7)K!7/=$!
4*%!)$$+!*0!$J8$0'$+;$(!)*:$-7'+9!
*+!-7$!'+-$0+$-!-7/-!7/)!>*-7$0$(!
4*%!'+!)*:$!"/4q!

F,,K!\cHf! f! _! HG! H]! Hf! Hf! #Hf!

r.55_@!F)!1/0!/)!4*%!/0$!/"/0$K!'+!
-7$!8/)-!4$/0K!7/)!4*%0!;7',(!)$$+!
*0!$J8$0'$+;$(!)*:$-7'+9!*+!-7$!
'+-$0+$-!-7/-!7/)!>*-7$0$(!-7$:!'+!
)*:$!"/4q!E./0$+-)L!/+)"$0)I!

F,,K!\cHf! ?! f! ]! HG! HG! H5! #Hd!

C7',(0$+!"7*!7/=$!$J8$0'$+;$(!/+4!
*1!-7$!)$=$+!0')&)!EmI! F,,K!\cHf! Hf! 5h! h5! f_! ff! f]! #hh!

Risk and harm related to sexual content 

rCHdH@!M/=$!4*%!)$$+!-7$)$!&'+()!
*1!-7'+9)!E)$J%/,!;*+-$+-I!*+!/+4!
"$>)'-$)!'+!-7$!8/)-!H5!:*+-7)q!

F,,K!\cHf! ?! ?! HH! 5]! 5d! 5d! #5_!

rCHdh@!D+!-7$!RF36!H5!WAY6M3!
7/=$!4*%!)$$+!/+4!-7'+9)!,'&$!-7')!
E)$J%/,!;*+-$+-I!-7/-!7/=$!>*-7$0$(!
4*%!'+!/+4!"/4q!

F,,K!\cHf! 5! 5! d! ]! ]! ]! #5f!

rCHdh@!D+!-7$!RF36!H5!WAY6M3!
7/=$!4*%!)$$+!/+4!-7'+9)!,'&$!-7')!
E)$J%/,!;*+-$+-I!-7/-!7/=$!>*-7$0$(!
4*%!'+!/+4!"/4q!

67*)$!"7*!
7/=$!)$$+!
)$J%/,!
;*+-$+-!
*+,'+$K!\c

Hf!

?G! h5! dH! 5]! 5\! 5\! #H\!

Risk and harm related to being bullied and bullying others 

rCHH?@!F-!/+4!-':$!(%0'+9!-7$!,/)-!
H5!:*+-7)!7/(!-7')!E>$'+9!>%,,'$(I!
7/88$+$(!*+!-7$!'+-$0+$-q!!

F,,K!\cHf! H! d! ?! HH! \! HG! #H_!

rCH5];@!D+!"7';7!*1!-7$!1*,,*"'+9!
"/4)!7/=$!4*%!/;-$(!,'&$!-7')!
E>%,,'$(!*-7$0)I!'+!-7$!8/)-!H5!
:*+-7)q!A+!-7$!'+-$0+$-!

F,,K!\cHf! H! 5! 5! f! ?! ?! #Hf!

Risk and harm related to sexual messages 

rCHf]@!D+!-7$!8/)-!H5!:*+-7)!7/=$!
4*%!)$$+!*0!0$;$'=$(!)$J%/,!
:$))/9$)!*1!/+4!&'+(!*+!-7$!
'+-$0+$-q!

F,,K!HHcHf! 5! d! _! 55! 5G! H_! #?f!

rCH]H@!F+(!'+!-7$!RF36!H5!
WAY6M3!7/)!/+4!)$J%/,!:$))/9$!
-7/-!4*%!7/=$!)$$+!*0!0$;$'=$(!
>*-7$0$(!4*%!'+!/+4!"/4q!!

F,,K!HHcHf! H! 5! 5! h! ?! ?! #5]!



2')&)!/+(!)/1$-4!*+!-7$!'+-$0+$-@!67$!8$0)8$;-'=$!*1!B%0*8$/+!;7',(0$+! !
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  Online user types (see section 2.7)  

Indicators for risk and harm Base 
Low use / 
learning 
oriented 

Low use / 
SNS 

oriented 
Moderate 

use 

Diverse 
and risky 

oppor-
tunities 

High use /  
enter-

tainment  
oriented 

Focused 
social  

web use 
Phi 

rCH]H@!F+(!'+!-7$!RF36!H5!
WAY6M3!7/)!/+4!)$J%/,!:$))/9$!
-7/-!4*%!7/=$!)$$+!*0!0$;$'=$(!
>*-7$0$(!4*%!'+!/+4!"/4q!

67*)$!"7*!
7/=$!)$$+!
)$J%/,!

:$))/9$)K!
HHcHf!

dH! dd! 5?! 5H! 5h! 5?! #H?!

rCH]\@!D+!-7$!8/)-!H5!:*+-7)K!7/=$!
4*%!)$+-!*0!8*)-$(!/!)$J%/,!
:$))/9$!E"*0()K!8';-%0$)!*0!='($*I!
*1!/+4!&'+(!*+!-7$!'+-$0+$-q!

F,,K!HHcHf! G! H! 5! f! ?! d! #h_!

Risk and harm related to meeting new people 

rCHh]@!C/+!D!`%)-!;7$;&K!7/=$!4*%!
$=$0!7/(!;*+-/;-!*+!-7$!'+-$0+$-!
"'-7!)*:$*+$!4*%!7/=$!+*-!:$-!
1/;$!-*!1/;$!>$1*0$q!

F,,K!\cHf! ]! Hd! 5d! ?G! h]! h]! #?_!

rCHh_@!F+(!7/=$!4*%!$=$0!9*+$!*+!
-*!:$$-!/+4*+$!1/;$!-*!1/;$!-7/-!
4*%!1'0)-!:$-!*+!-7$!'+-$0+$-!'+!-7')!
"/4q!

F,,K!\cHf! H! d! h! Hf! Hf! H]! #hH!

rCHh_@!F+(!7/=$!4*%!$=$0!9*+$!*+!
-*!:$$-!/+4*+$!1/;$!-*!1/;$!-7/-!
4*%!1'0)-!:$-!*+!-7$!'+-$0+$-!'+!-7')!
"/4q!

67*)$!"7*!
:$-!
8$*8,$!
*+,'+$K!\c

Hf!

HG! 5G! H\! dd! dh! d]! #5G!

rCH?5@!D+!-7$!RF36!H5!WAY6M3!
7/=$!4*%!9*+$!-*!/!:$$-'+9!"'-7!
)*:$*+$!4*%!:$-!'+!-7')!"/4!-7/-!
>*-7$0$(!4*%q!

F,,K!\cHf! G! G! H! 5! 5! H! #5]!

rCH?5@!D+!-7$!RF36!H5!WAY6M3!
7/=$!4*%!9*+$!-*!/!:$$-'+9!"'-7!
)*:$*+$!4*%!:$-!'+!-7')!"/4!-7/-!
>*-7$0$(!4*%q!

67*)$!"7*!
:$-!
8$*8,$!
*11,'+$K!\c

Hf!

5]! Hd! H5! Hd! HH! _! #Hh!

Experiences with other risks 

<CHh5J5@!M/)!;*:$!/;0*))!*+$!*0!
:*0$!+$9/-'=$!%)$0!9$+$0/-$(!
;*+-$+-!

F,,K!HHcHf! HG! Hd! H\! dH! dG! dH! #5H!

<CHhdJ5@!M/)!$J8$0'$+;$(!
8$0)*+/,!(/-/!:')%)$!*1!/+4!&'+(! F,,K!HHcHf! h! _! _! Hf! Hd! H5! #Hd!

!

!

!

!

!



!
 

! ! ]?!

ANNEX 1: EU KIDS ONLINE 
Overview 
!"# $%&'# ()*%)+# 994# !)0-).%)L# $)3F*+&L+# I+L-1&%)L#
!<132+-)#C0%*&1+)P'#"'+N#I%'6#-)&#M-5+/7#()*%)$K!5GG\c
HHK!')!1%+($(!>4!-7$!BC!3/1$0!D+-$0+$-!.0*90/::$#]_!

67$! 80*`$;-! /':)! -*! $+7/+;$! &+*",$(9$! *1! B%0*8$/+!
;7',(0$+L)! /+(! 8/0$+-)L! $J8$0'$+;$)! /+(! 80/;-';$)!
0$9/0('+9! 0')&4! /+(! )/1$0! %)$! *1! -7$! '+-$0+$-! /+(! +$"!
*+,'+$!-$;7+*,*9'$)K! '+!*0($0! -*!'+1*0:!-7$!80*:*-'*+!*1!/!
)/1$0!*+,'+$!$+='0*+:$+-!1*0!;7',(0$+!/:*+9!+/-'*+/,!/+(!
'+-$0+/-'*+/,!)-/&$7*,($0)#!

F(*8-'+9!/+!/880*/;7! -7/-! ')! ;7',(c;$+-0$(K! ;*:8/0/-'=$K!
;0'-';/,!/+(!;*+-$J-%/,K!!"#$%&'#()*%)+!;*+(%;-$(!/!:/`*0!
)%0=$4! *1! ;7',(0$+L)! $J8$0'$+;$)! E/+(! -7$'0! 8/0$+-)L!
8$0;$8-'*+)I!*1!*+,'+$!0')&! '+!5?!B%0*8$/+!;*%+-0'$)#!67$!
1'+('+9)!"',,!>$!('))$:'+/-$(!(%0'+9!5GHGcH5#!

Objectives 
! 6*!($)'9+!/!0*>%)-!)%0=$4!'+)-0%:$+-!/880*80'/-$!1*0!

'($+-'14'+9!-7$!+/-%0$!*1!;7',(0$+L)!*+,'+$!/;;$))K!%)$K!
0')&K!;*8'+9!/+(!)/1$-4!/"/0$+$))#!

! 6*!($)'9+!/!0*>%)-!)%0=$4!'+)-0%:$+-!/880*80'/-$!1*0!
'($+-'14'+9! 8/0$+-/,! $J8$0'$+;$)K! 80/;-';$)! /+(!
;*+;$0+)!0$9/0('+9!-7$'0!;7',(L)!'+-$0+$-!%)$#!

! 6*! /(:'+')-$0! -7$! )%0=$4! '+! /! 0$,'/>,$! /+(! $-7';/,,4!
)$+)'-'=$! :/++$0! -*! +/-'*+/,! )/:8,$)! *1! '+-$0+$-!
%)$0)!/9$(!\cHf!/+(!-7$'0!8/0$+-)!'+!B%0*8$#!

! 6*!/+/,4)$! -7$!0$)%,-)!)4)-$:/-';/,,4! -*! '($+-'14!;*0$!
1'+('+9)! /+(!:*0$! ;*:8,$J! 8/--$0+)! /:*+9! 1'+('+9)!
*+!/!+/-'*+/,!/+(!;*:8/0/-'=$!>/)')#!

! 6*!('))$:'+/-$! -7$! 1'+('+9)! '+! /! -':$,4!:/++$0! -*! /!
"'($!0/+9$!*1!0$,$=/+-!)-/&$7*,($0)!+/-'*+/,,4K!/;0*))!
B%0*8$K!/+(!'+-$0+/-'*+/,,4#!

! 6*! '($+-'14! /+(! ('))$:'+/-$! &$4! 0$;*::$+(/-'*+)!
0$,$=/+-! -*! -7$! ($=$,*8:$+-! *1! )/1$-4! /"/0$+$))!
'+'-'/-'=$)!'+!B%0*8$#!

! 6*! '($+-'14! 0$:/'+'+9! &+*",$(9$! 9/8)! /+(!
:$-7*(*,*9';/,!9%'(/+;$!-*! '+1*0:!1%-%0$!80*`$;-)!*+!
-7$!)/1$0!%)$!*1!*+,'+$!-$;7+*,*9'$)#!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
]_! g'++')7! 8/0-';'8/-'*+! "/)! 1%+($(! >4! -7$! g'++')7! W'+')-0'$)! *1!
B(%;/-'*+!/+(!C%,-%0$!/+(!*1!60/+)8*0-!/+(!C*::%+';/-'*+)#!

Work packages 
k.H@! .0*`$;-! :/+/9$:$+-! /+(! $=/,%/-'*+@! $+)%0$!

$11$;-'=$!;*+(%;-!/+(!$=/,%/-'*+!*1!"*0&!8/;&/9$)#!

k.5@! .0*`$;-! ($)'9+@! ($)'9+! /! 0*>%)-! )%0=$4! '+)-0%:$+-!
/+(!)/:8,'+9!10/:$!1*0!;7',(0$+!/+(!8/0$+-)#!

k.d@! </-/! ;*,,$;-'*+@! -$+($0K! )$,$;-! /+(! "*0&! "'-7! -7$!
)%>;*+-0/;-*0!/88*'+-$(!-*!;*+(%;-!-7$!1'$,("*0&#!

k.h@! </-/! 0$8*0-'+9@! ;0*))c-/>%,/-'*+K! 80$)$+-/-'*+! /+(!
0$8*0-!*1!;*0$!1'+('+9)#!

k.?@! 3-/-')-';/,! /+/,4)')! *1! 748*-7$)$)@! /+/,4)')! /+(!
748*-7$)')!-$)-'+9!*1!0$,/-'*+)!/:*+9!=/0'/>,$)#!

k.f@! C0*))c+/-'*+/,! ;*:8/0')*+)@! '+-$080$-/-'*+! *1!
)':',/0'-'$)!/+(!('11$0$+;$)!/;0*))!;*%+-0'$)#!

k.]@! 2$;*::$+(/-'*+)@! 9%'($! /"/0$+$))! /+(! )/1$-4!
'+'-'/-'=$)!/+(!1%-%0$!80*`$;-)!'+!-7')!1'$,(#!

k._@! <'))$:'+/-'*+! *1! 80*`$;-! 0$)%,-)@! ('))$:'+/-'*+! -*!
('=$0)$!)-/&$7*,($0)!/+(!-7$!"'($0!8%>,';#!

International Advisory Panel 
! W/0X/! Z*)t! C/+-/0'+*K! C*08*0/-$! 2$)8*+)'>','-4!

W/+/9$0K!6$,$1Ç+';/!

! </='(! g'+&$,7*0! /+(! Z/+')! k*,/&K! C0':$)! /9/'+)-!
C7',(0$+! 2$)$/0;7! C$+-$0K! N+'=$0)'-4! *1! Y$"!
M/:8)7'0$K!N3F!

! k',,! O/0(+$0K! C7'$1! BJ$;%-'=$! A11';$0! *1! C7',(+$-!
D+-$0+/-'*+/,!

! <0! B,,$+! M$,)8$0K! <$8/0-:$+-! *1! W$('/! /+(!
C*::%+';/-'*+)K!R3BK!R*+(*+!

! F:/+(/! R$+7/0-K! .$"! D+-$0+$-! {! F:$0';/+! R'1$!
.0*`$;-!

! B',$$+! W%+0*K! <$8/0-:$+-! *1! 3*;'/,! .*,';4K! R3BK!
R*+(*+!

! F++'$! W%,,'+)K! O,*>/,! M$/(! *1! C*+-$+-! 3-/+(/0()K!
T*(/1*+$!

! S`/0-/+!V,/1))*+K!N+'=$0)'-4!*1!F&%0$40'K!D;$,/+(!

! Z/+';$!2';7/0()*+K!B%0*8$/+!3;7**,+$-!/+(!D+)/1$!

! S%+*! 3É0$+)$+K! 3/=$! -7$! C7',(0$+! <$+:/0&K!
B%0*8$/+!YOA!F,,'/+;$!*+!C7',(!3/1$-4!A+,'+$!

! F9+'$)Q&/! k0Q$)'$ K! .0*`$;-! C**0('+/-*0K! .*,')7!
3/1$0! D+-$0+$-! Y*($K! Y*>*(4L)! C7',(0$+! g*%+(/-'*+



2')&)!/+(!)/1$-4!*+!-7$!'+-$0+$-@!67$!8$0)8$;-'=$!*1!B%0*8$/+!;7',(0$+! !
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ANNEX 2: THE NETWORK 
Country National contact 

information 
Team members 

F%)-0'/!EF6I! D+90'(!./%)cM/)$>0'+&!'+90'(#8/%)c
7/)$>0'+&Ñ)>9#/;#/-!
<$8/0-:$+-!*1!F%('*=')%/,!C*::%+';/-'*+K!
N+'=$0)'-4!*1!3/,Q>%09K!2%(*,1)&/'!h5K!Fc?G5G!
3/,Q>%09K!F%)-0'/!

D+90'(!./%)cM/)$>0'+&!
F+(0$/!<Å0/9$0!

U$,9'%:!EUBI! R$$+!<LM/$+$+)!
R$$+#<M/$+$+)Ñ)*;#&%,$%=$+#>$!
C$+-0%:!=**0!W$('/;%,-%%0!$+!
C*::%+';/-'$-$;7+*,*9'$!EABIK!AB!C$+-0!
W$('/;%,-!{!C*::!-$;7+*,*9'$K!./0&)-0//-!h?!l!>%)!
dfGdK!dGGG!R$%=$+K!U$,9'%:!

R$$+!(LM/$+$+)!
T$0Ç+';/!<*+*)*!
3*1'$!T/+(*+'+;&!
Z*&$!U/%"$+)!

S/-'/!3$9$0)!!

U%,9/0'/!EUOI! Z'=&/!W/0'+*=/!9$0-Ñ:>*J#;*+-/;-#>9!
O$+($0!B(%;/-'*+K!2$)$/0;7!/+(!6$;7+*,*9'$)!
1*%+(/-'*+K!.A!U*J!\fdK!3*1'/!HGGGK!U%,9/0'/!

Z'=&/!W/0'+*=/!
<'/+/!U*-$=/!

C480%)!ECpI! p'/++')!R/*%0')!,/*%0')Ñ;+-'#*09#;4!
C480%)!Y$%0*);'$+;$!{!6$;7+*,*94!D+)-'-%-$K!
3;'$+;$!N+'-!*1!-7$!g%-%0$!k*0,()!C$+-$0K!?!
.0*:'-7$*)K!HGf?!R$1&*)'/K!C480%)!

p'/++')!R/*%0')!
6/-`/+/!6/0/)Q*"!
B,$+/!F0')-*($:*%!
W$,')!B0*9,%!

O$*09'+/!3''--/c
F;7',,$*)!

CQ$;7!2$8%>,';!ECÖI! </='(!y:/7$,!):/7$,Ñ1))#:%+'#;Q!
g/;%,-4!*1!3*;'/,!3-%('$)K!W/)/04&!N+'=$0)'-4K!
Z*Ü-*=/!HGK!fG5!GG!U0+*K!CQ$;7!2$8%>,';!

</='(!y:/7$,!
y-$8Ä+!S*+$ +á!
R%&ÄÜ!U,'+&/!
M/+/!W/;7Ä &*=Ä!

F++/!y$= X&*=Ä!
.$-0/!T*+(0Ä &*=Ä!
F,$+/! $0+Ä!!

<$+:/0&!E<SI! O'--$!3-/,(!)-/,(Ñ'-%#(&!
D6!N+'=$0)'-4!*1!C*8$+7/9$+K!2%%(!R/+99//0()!T$`!
]K!5dGG!C*8$+7/9$+K!<$+:/0&!

O'--$!3-/,(!

B)-*+'/!EBBI! T$0*+'&/!S/,:%)!T$0*+'&/#S/,:%)Ñ%-#$$!
D+)-'-%-$!*1!Z*%0+/,'):!/+(!C*::%+';/-'*+K!
N+'=$0)'-4!*1!6/0-%K!H_!à,'&**,'!3-K!?GG\G!6/0-%K!
B)-*+'/!

T$0*+'&/!S/,:%)!
.',,$!.0%%,:/++c
T$+9$01$,(-!
.',,$!2%++$,!

F+(0/!3''>/&!
S/(0'!N9%0!
R$++/0-!S*:8!
S$0)-'!S/0%!

g'+,/+(!EgDI! 2$'`*!S%8'/'+$+!0$'`*#&%8'/'+$+Ñ%-/#1'!
<$8/0-:$+-!*1!Z*%0+/,'):!/+(!W/))!
C*::%+';/-'*+K!N+'=$0)'-4!*1!6/:8$0$K!ddGHh!
g'+,/+(!

2$'`*!S%8'/'+$+!
S//0'+/!Y'&%+$+!
F++'&&/!3%*+'+$+!

2''--/!S/%88'+$+!

g0/+;$!Eg2I! <*:'+'e%$!./)e%'$0!<*:'+'e%$#./)e%'$0Ñ$7$))#10
B;*,$!Y/-'*+/,$!3%8t0'$%0$!($)!
6t,t;*::%+';/-'*+)K!hf!0%$!U/00/%,-K!]?GHd!./0')K!
g0/+;$!

<*:'+'e%$!./)e%'$0!
34,='$!A;-*>0$!

B,*('$!S0$($+)!
./%,'+$!2$>*%,!

O$0:/+4!E<BI!
EW/+/9$:$+-!O0*%8I!

N"$!M/)$>0'+&!%#7/)$>0'+&Ñ7/+)c>0$(*"c
'+)-'-%-#($!
M/+)!U0$(*"!D+)-'-%-$!1*0!W$('/!2$)$/0;7K!
k/0>%09)-0!_cHGK!<c5Gd?h!M/:>%09K!O$0:/+4!

N"$!M/)$>0'+&!
C,/%('/!R/:8$0-!

O0$$;$!EBRI! R'Q/!6)/,'&'!$-)/,'&'Ñ:$('/#%*/#90!
<$8/0-:$+-!*1!W/))!W$('/!/+(!C*::%+';/-'*+)K!
Y/-'*+/,!/+(!S/8*(')-0'/+!N+'=$0)'-4!*1!F-7$+)K!?!
3-/('*%!3-0$$-K!F-7$+)!HG?!f5K!O0$$;$!

R'Q/!6)/,'&'!
<$)8'+/!C70*+/&'!
B,$+'c2$=$&&/!3-/'*%!

S/,8/&'!S*0+','/!
S*+)-/+-'+/!
W';7/,*8*%,*%!

M%+9/04!EMNI! U$+;$!3Ä9=Ä0'!>$+;$#)/9=/0'Ñ'-7/&/#7%! F++/!O/,Ä;Q! !



!
 

! ]]

D+1*0:/-'*+!3*;'$-4!/+(!Y$-"*0&!2$)$/0;7!C$+-$0!
l!D6MFSFK!.$0;!%!_K!U%(/8$)-K!HGdf!M%+9/04!

U$+;$!3Ä9=Ä0'!
!

D0$,/+(!EDBI!
EW/+/9$:$+-!O0*%8I!

U0'/+!ALY$',,!>0'/+#*+$',,Ñ('-#'$!
C*,,$9$!*1!F0-)!/+(!6*%0'):K!<%>,'+!D+)-'-%-$!*1!
6$;7+*,*94K!2/-7:'+$)!2*/(K!<%>,'+!fK!D0$,/+(!

U0'/+!ALY$',,!
YÇ'0X+!M/4$)!
3':*+!O0$7/+!

37/0*+!W;R/%97,'+!

D-/,4!ED6I! O'*=/++/!W/);7$0*+'!
9'*=/++/#:/);7$0*+'Ñ%+';/--#'-!
A))C*:K!N+'=$0)'-â!C/--*,';/!($,!3!C%*0$K!R/09*!
O$:$,,'K!HK!5GH5d!W',/+*K!D-/,4!

g/%)-*!C*,*:>*!
.'$0:/0;*!F0*,('!
U/0>/0/!3;'1*!

O'*=/++/!W/);7$0*+'
W/0'/!g0/+;$);/!
W%00%!!

R'-7%/+'/!ER6I! F,10$(/)!R/%0'+/=' '%)!/,,/%0Ñ:0%+'#$%!
<$8/0-:$+-!*1!.)4;7*,*94K!W4&*,/)!2*:$0')!
N+'=$0)'-4K!F-$'-'$)!)-!5GK!R6cG_dGd!T',+'%)K!
R'-7%/+'/!

F,10$(/)!R/%0'+/=' '%)!
R/%0/!N)-'+/=' - !
2'-/!ä%&/%)&'$+$!

67$!Y$-7$0,/+()!
EYRI!

Z*)!($!M//+!`#($#7//+Ñ);8#+,!
Y$-7$0,/+()!D+)-'-%-$!1*0!3*;'/,!2$)$/0;7a3C.K!.A!
U*J!HfHfhK!5?GG!U<!<$+!M//9K!67$!Y$-7$0,/+()!

Z*)!($!M//+!
./--'!W#!T/,&$+>%09!
W/0'*+!<%':$,!
B,)!S%'8$0!

R'+(/!F(0';7$:!
Z*;7$+!.$-$0!
W/0'/!S*%-/:/+')!
Y/-7/,'$!3*+;&!

Y*0"/4!EYAI! B,')/>$-7!3-/&)0%(!
$,')/>$-7#)-/&)0%(Ñ:$('/#%'*#+*!
<$8/0-:$+-!*1!W$('/!/+(!C*::%+';/-'*+K!
N+'=$0)'-4!*1!A),*K!U*&)!HG\d!U,'+($0+K!GdH]!A),*K!
Y*0"/4!

B,')/>$-7!3-/&)0%(!
D+9%++!M/9$+!
ZÉ09$+!S'0&)ã-7$0!

.*,/+(!E.RI! R%;4+/!S'0"',!,%;4+/#&'0"',Ñ)"8)#$(%#8,!
<$8/0-:$+-!*1!.)4;7*,*94K!k/0)/"!3;7**,!*1!
3*;'/,!3;'$+;$)!/+(!M%:/+'-'$)K!%,!C7*(/&*")&/!
H\adHK!Gdc_H?!k/0)/"K!.*,/+(!

R%;4+/!S'0"',!
F,(*+/!Ö(0*(*")&/!

.*0-%9/,!E.6I!
EW/+/9$:$+-!O0*%8I!

C0')-'+/!.*+-$!;0')-'+/#8*+-$Ñ1;)7#%+,#8-!
<$8/0-/:$+-*!($!C'å+;'/)!(/!C*:%+';/çé*K!
g/;%,(/($!($!C'å+;'/)!3*;'/')!$!M%:/+/)K!
N+'=$0)'(/($!Y*=/!($!R')>*/!ENYRIK!F=!($!U$0+/K!
5fcCK!HGf\cGfH!R')>*/K!.*0-%9/,!

C0')-'+/!.*+-$!
Z*)t!F,>$0-*!3':^$)!
</+'$,!C/0(*)*!
F+/!Z*09$!

2*:/+'/!E2AI! W*+';/!U/0>*=);7'!:*+'#>/0>*=)&'Ñ9:/',#;*:!
U/>$)cU*,4/'!N+'=$0)'-4K!g/;%,-4!*1!3*;'*,*94!/+(!
3*;'/,!k*0&K!5H!<$;$:>0'$!H\_\!)-!+*H5_cHdGK!
C,%`cY/8*;/K!2*:/+'/!

W*+';/!U/0>*=);7'!
W/0'/!<'/;*+$);%!
B=/!R/)Q,*!

O$*09$!2*:/+!
T/,$+-'+/!W/0'+$);%!
F+;/!T$,';%!

3,*=$+'/!E3RI!
EW/+/9$:$+-!O0*%8I!

U*`/+/!R*>$!>*`/+/#,*>$Ñ1(=#%+'c,`#)'!
C$+-0$!1*0!W$-7*(*,*94!/+(!D+1*0:/-';)K!g/;%,-4!*1!
3*;'/,!3;'$+;$)K!N+'=$0)'-4!*1!R`%>,`/+/K!S/0($,`$=/!
8,!?K!R`%>,`/+/K!3,*=$+'/!

U*`/+/!R*>$!
3/+(0/!W%7/!

38/'+!EB3I! W/'/,$+!O/0:$+('/!:/'/,$+#9/0:$+('/Ñ$7%#$)!
<$8-*!($!3*;'*,*9X/K!N+'=$0)'(/(!($,!./X)!T/);*K!
F8/0-/(*!fhhK!h_#G_G!U',>/*K!38/'+!

C/0:$,*!
O/0'-/*+/+('/!
W/'/,$+!O/0:$+('/!
W'9%$,!F+9$,!C/)/(*!

O$::/!W/0-X+$Q!
g$0+Ä+($Q!

3"$($+!E3BI! C$;','/!=*+!g$','-Q$+!;$;','/#=*+#1$','-Q$+Ñ)7#)$!
67$!D+-$0+/-'*+/,!C,$/0'+97*%)$!*+!C7',(0$+K!p*%-7!
/+(!W$('/K!Y*0(';*:K!O*-$>*09!N+'=$0)'-4K!U*J!
]HdK!hG?!dG!O*-$>*09K!3"$($+!

C$;','/!=*+!g$','-Q$+!
B,Q/!<%+&$,)!
A,,$!g'+(/7,!

6%0&$4!E62I! S%0)/-!C/9',-/4!&%0)/-Ñ:$-%#$(%#-0!
<$8/0-:$+-!*1!C*:8%-$0!B(%;/-'*+!/+(!
D+)-0%;-'*+/,!6$;7+*,*94K!g/;%,-4!*1!B(%;/-'*+K!
W'((,$!B/)-!6$;7+';/,!N+'=$0)'-4K!Gf?dHK!F+&/0/K!
6%0&$4!

S%0)/-!C/9',-/4!
B+9'+!S%0)%+!
<%49%!Y/Q'0$!S/)'&;'!

C70')-'+$!A9/+!
6%0&/+!S/0/&%)!

N+'-$(!S'+9(*:!ENSI!
EC**0('+/-*0K!
W/+/9$:$+-!O0*%8I!

R$),'$!M/((*+!,$)7/((*+Ñ/*,#;*:!
<$8/0-:$+-!*1!W$('/!/+(!C*::%+';/-'*+)K!R*+(*+!
3;7**,!*1!B;*+*:';)!/+(!.*,'-';/,!3;'$+;$K!
M*%97-*+!3-0$$-K!R*+(*+!kC5F!5FBK!NS!

3*+'/!R'='+9)-*+$!
R$),'$!M/((*+!
F+&$!OP0Q'9!
</+'$,!S/0($1$,-ck'+-7$0!



2')&)!/+(!)/1$-4!*+!-7$!'+-$0+$-@!67$!8$0)8$;-'=$!*1!B%0*8$/+!;7',(0$+! !
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ANNEX 3: COMMONLY 
USED MEASURES 
1. Risky activities (online and offline) 
2. Online risks 
3. Online risks - perpetrators 
4. Harm from online risks  
5. Mediation  
6. Psychological scales  
!

!

!

!

1. Risky activities 

Label (original source) Item or 
calculation  Response scale 

2')&4!*11,'+$!/;-'='-'$)!E/9$@!\cHGI!

E/(/8-$(!10*:!-7$!S+-*/0#R+0-=%3<1#%)#
M.033*:-L+&#C0%*&1+)!)%0=$4o!C%00'$!$-!
/,#K!5GG_I!

67$!+%:>$0!
*%-!*1!-70$$!
0$)8*+)$!
*8-'*+)!

W'))$(!);7**,!,$))*+)!"'-7*%-!:4!8/0$+-)!&+*"'+9K!
U$$+!'+!-0*%>,$!"'-7!:4!-$/;7$0)!1*0!>/(!>$7/='*%0K!
U$$+!'+!-0*%>,$!"'-7!-7$!8*,';$#!!

2')&4!*11,'+$!/;-'='-'$)!E/9$@!HHcHfI!

E/(/8-$(!10*:!-7$!S+-*/0#R+0-=%3<1#%)#
M.033*:-L+&#C0%*&1+)!)%0=$4o!C%00'$!$-!
/,#K!5GG_I!

67$!+%:>$0!
*%-!*1!1'=$!
0$)8*+)$!
*8-'*+)!

M/(!)*!:%;7!/,;*7*,!-7/-!D!9*-!0$/,,4!(0%+&K!W'))$(!
);7**,!,$))*+)!"'-7*%-!:4!8/0$+-)!&+*"'+9K!M/(!
)$J%/,!'+-$0;*%0)$K!U$$+!'+!-0*%>,$!"'-7!:4!
-$/;7$0)!1*0!>/(!>$7/='*%0K!U$$+!'+!-0*%>,$!"'-7!-7$!
8*,';$#!!

2')&4!*+,'+$!/;-'='-'$)!

E/(/8-$(!10*:!-7$!"$#C0%*&1+)#^3#
()*%)+#)%0=$4o!R'='+9)-*+$!{!M$,)8$0K!
5GG]I#!

67$!+%:>$0!
*%-!*1!1'=$!
0$)8*+)$!
*8-'*+)!

R**&$(!1*0!+$"!10'$+()!*+!-7$!'+-$0+$-K!F(($(!
8$*8,$!-*!:4!10'$+()!,')-!*0!/((0$))!>**&!-7/-!D!7/=$!
+$=$0!:$-!1/;$c-*c1/;$K!.0$-$+($(!-*!>$!/!('11$0$+-!
&'+(!*1!8$0)*+!*+!-7$!'+-$0+$-!10*:!"7/-!D!0$/,,4!/:K!
3$+-!8$0)*+/,!'+1*0:/-'*+!-*!)*:$*+$!-7/-!D!7/=$!
+$=$0!:$-!1/;$c-*c1/;$K!3$+-!/!87*-*!*0!='($*!*1!
:4)$,1!-*!)*:$*+$!-7/-!D!7/=$!+$=$0!:$-!1/;$c-*c
1/;$!!

!



!
 

! ]\

 

 

2. Online risks 

Label Item or calculation Response scale 

AYRDYB!CAY6FC63! ! !

A+,'+$!;*+-/;-)! C/+!D!`%)-!;7$;&K!7/=$!4*%!$=$0!7/(!
;*+-/;-!*+!-7$!'+-$0+$-!"'-7!)*:$*+$!
4*%!7/=$!+*-!:$-!1/;$!-*!1/;$!>$1*0$q!

4$)a+*!

W$$-'+9!*+,'+$!;*+-/;-)!
*11,'+$!

F+(!7/=$!4*%!$=$0!9*+$!*+!-*!:$$-!
/+4*+$!1/;$!-*!1/;$!-7/-!4*%!1'0)-!:$-!
*+!-7$!'+-$0+$-!'+!-7')!"/4q!

4$)a+*!

Y%:>$0!*1!*+,'+$!;*+-/;-)!
:$-!*11,'+$!

F+(!7*"!:/+4!+$"!8$*8,$!7/=$!4*%!
:$-!'+!-7')!"/4!'+!-7$!,/)-!H5!:*+-7)K!'1!
/+4q!

H!-*!5!!
d!-*!h!!
W*0$!-7/+!HG!

3BèNFR!WB33FOB3! ! !

2$;$'='+9!)$J%/,!:$))/9$)! D+!-7$!.F36!H5!WAY6M3K!7/=$!4*%!
)$$+!*0!0$;$'=$(!)$J%/,!:$))/9$)!*1!
/+4!&'+(!*+!-7$!'+-$0+$-q!!

4$)a+*!

g0$e%$+;4!*1!0$;$'='+9!
)$J%/,!:$))/9$)!

M*"!*1-$+!7/=$!4*%!)$$+!*0!0$;$'=$(!
)$J%/,!:$))/9$)!*1!/+4!&'+(!*+!-7$!
'+-$0+$-!'+!-7$!.F36!H5!:*+-7)q!!

B=$04!(/4!*0!/,:*)-!$=$04!(/4! !
A+;$!*0!-"';$!/!"$$&! !
A+;$!*0!-"';$!/!:*+-7!!
R$))!*1-$+! !

648$)!*1!)$J%/,!:$))/9$)!
0$;$'=$(!

67$!+%:>$0!*%-!*1!1'=$!0$)8*+)$!
*8-'*+)!

D+!-7$!.F36!H5!WAY6M3K!7/=$!/+4!*1!-7$)$!
7/88$+$(!-*!4*%!*+!-7$!'+-$0+$-q!D!7/=$###!

>$$+!)$+-!/!)$J%/,!:$))/9$!*+!-7$!'+-$0+$-K!

)$$+!/!)$J%/,!:$))/9$!8*)-$(!"7$0$!*-7$0!
8$*8,$!;*%,(!)$$!'-!*+!-7$!'+-$0+$-K!

>$$+!/)&$(!-*!-/,&!/>*%-!)$J%/,!/;-)!"'-7!
)*:$*+$!*+!-7$!'+-$0+$-K!

>$$+!/)&$(!*+!-7$!'+-$0+$-!1*0!/!87*-*!*0!
='($*!)7*"'+9!:4!80'=/-$!8/0-)K!

)$$+!*-7$0!8$*8,$!8$01*0:!)$J%/,!/;-)!

3BèNFR!DWFOB3! ! !

3$$'+9!)$J%/,!':/9$)! M/=$!4*%!)$$+!-7$)$!&'+()!*1!-7'+9)!
w':/9$)!-7/-!/0$!*>='*%),4!)$J%/,x!*+!
/+4!"$>)'-$)!'+!-7$!8/)-!H5!:*+-7)q!

4$)a+*!

648$)!*1!)$J%/,!':/9$)! 67$!+%:>$0!*%-!*1!1'=$!0$)8*+)$!
*8-'*+)!!

k7';7K!'1!/+4K!*1!-7$)$!-7'+9)!7/=$!4*%!)$$+!
*+!/!"$>)'-$!'+!-7$!,/)-!H5!:*+-7)q@!D:/9$)!
*0!='($*!*1!)*:$*+$!+/&$(K!

D:/9$)!*0!='($*!*1!)*:$*+$[)![80'=/-$!8/0-)[K!

D:/9$)!*0!='($*!*1!)*:$*+$!7/='+9!)$JK!

D:/9$)!*0!='($*!*1!:*='$)!-7/-!)7*"!)$J!'+!/!
='*,$+-!"/4K!

3*:$-7'+9!$,)$!

UNRRpDYO!E'+-0*(%;-'*+I! 3*:$-':$)!;7',(0$+!*0!-$$+/9$0)!)/4!
*0!(*!7%0-1%,!*0!+/)-4!-7'+9)!-*!

!



2')&)!/+(!)/1$-4!*+!-7$!'+-$0+$-@!67$!8$0)8$;-'=$!*1!B%0*8$/+!;7',(0$+! !

 

 

! _G

Label Item or calculation Response scale 

)*:$*+$!/+(!-7')!;/+!*1-$+!>$!e%'-$!/!
1$"!-':$)!*+!('11$0$+-!(/4)!*=$0!/!
8$0'*(!*1!-':$K!1*0!$J/:8,$#!67')!;/+!
'+;,%($@!

ê! -$/)'+9!)*:$*+$!'+!/!"/4!-7')!
8$0)*+!(*$)!+*-!,'&$!

ê! 7'--'+9K!&';&'+9!*0!8%)7'+9!)*:$*+$!
/0*%+(!

ê! ,$/='+9!)*:$*+$!*%-!*1!-7'+9)!

k7$+!8$*8,$!/0$!7%0-1%,!*0!+/)-4!-*!
)*:$*+$!'+!-7')!"/4K!'-!;/+!7/88$+@!

ê! 1/;$!-*!1/;$!E'+!8$0)*+I!

ê! >4!:*>',$!87*+$)!E-$J-)K!;/,,)K!
='($*!;,'8)I!!

ê! *+!-7$!'+-$0+$-!E$c:/',K!'+)-/+-!
:$))/9'+9K!)*;'/,!+$-"*0&'+9K!
;7/-0**:)I!

CpUB2UNRRpDYO!E=';-':!
*1I!

! !

U$'+9!;4>$0>%,,'$(! M/)!)*:$*+$!/;-$(!'+!-7')!&'+(!*1!
7%0-1%,!*0!+/)-4!"/4!-*!4*%!'+!-7$!8/)-!
H5!:*+-7)q!F-!/+4!-':$!(%0'+9!-7$!,/)-!
H5!:*+-7)K!7/)!-7')!7/88$+$(###U4!
:*>',$!87*+$!;/,,)K!-$J-)!*0!
':/9$a='($*!-$J-)q!wFY<aA2x!F-!/+4!
-':$!(%0'+9!-7$!,/)-!H5!:*+-7)K!7/)!
-7')!7/88$+$(!*+!-7$!'+-$0+$-q!

4$)a+*!

!

!

4$)a+*!

AYRDYB!UNRRpDYO!E=';-':!
*1I!

! !

U$'+9!>%,,'$(!*+,'+$! M/)!)*:$*+$!/;-$(!'+!-7')!&'+(!*1!
7%0-1%,!*0!+/)-4!"/4!-*!4*%!'+!-7$!8/)-!
H5!:*+-7)q!F-!/+4!-':$!(%0'+9!-7$!,/)-!
H5!:*+-7)K!7/)!-7')!7/88$+$(!*+!-7$!
'+-$0+$-q!

4$)a+*!

!

!

648$)!*1!>$'+9!>%,,'$(!*+,'+$! 67$!+%:>$0!*%-!*1!1'=$!0$)8*+)$!
*8-'*+)!

F+(!;/+!D!`%)-!;7$;&K!"7';7!*1!-7$)$!-7'+9)!
7/=$!7/88$+$(!'+!-7$!,/)-!H5!:*+-7)q@!Y/)-4!
*0!7%0-1%,!:$))/9$)!"$0$!)$+-!-*!:$K!

Y/)-4!*0!7%0-1%,!:$))/9$)!/>*%-!:$!"$0$!
8/))$(!/0*%+(!*0!8*)-$(!"7$0$!*-7$0)!;*%,(!
)$$K!

D!"/)!,$1-!*%-!*0!$J;,%($(!10*:!/!90*%8!*0!
/;-'='-4!*+!-7$!'+-$0+$-K!

D!"/)!-70$/-$+$(!*+!-7$!'+-$0+$-K!

A-7$0!+/)-4!*0!7%0-1%,!-7'+9)!*+!-7$!'+-$0+$-!



!
 

! _H

 

 

3. Online risks - perpetrators 

Label Item or calculation Response scale 

CpUB2UNRRpDYO!
A6MB23!

! !

C4>$0>%,,4'+9!*-7$0)! M/=$!4*%!/;-$(!'+!/!"/4!-7/-!:'97-!7/=$!1$,-!7%0-1%,!
*0!+/)-4!-*!)*:$*+$!$,)$!'+!-7$!.F36!H5!WAY6M3q!

D+!"7';7!*1!-7$!1*,,*"'+9!"/4)!7/=$!4*%!/;-$(!,'&$!
-7')!'+!-7$!8/)-!H5!:*+-7)nq!U4!:*>',$!87*+$!;/,,)K!
-$J-)!*0!':/9$a='($*!-$J-)!wFY<aA2x!A+!-7$!'+-$0+$-!

4$)a+*!

!

!

4$)a+*!

!

AYRDYB!UNRRpDYO!
A6MB23!

! !

U%,,4'+9!*-7$0)!*+,'+$!! M/=$!4*%!/;-$(!'+!/!"/4!-7/-!:'97-!7/=$!1$,-!7%0-1%,!
*0!+/)-4!-*!)*:$*+$!$,)$!'+!-7$!.F36!H5!WAY6M3q!
D+!"7';7!*1!-7$!1*,,*"'+9!"/4)!7/=$!4*%!/;-$(!,'&$!
-7')!'+!-7$!8/)-!H5!:*+-7)nq!A+!-7$!'+-$0+$-!!

4$)a+*!

3BèNFR!WB33FOB3! ! !

3$+('+9!)$J%/,!:$))/9$)!! D+!-7$!.F36!H5!WAY6M3K!7/=$!4*%!)$+-!*0!8*)-$(!/!
)$J%/,!:$))/9$!E$J/:8,$@!"*0()K!8';-%0$)!*0!='($*I!
*1!/+4!&'+(!*+!-7$!'+-$0+$-q!67')!;*%,(!>$!/>*%-!4*%!
*0!)*:$*+$!$,)$#!

4$)a+*!

!



2')&)!/+(!)/1$-4!*+!-7$!'+-$0+$-@!67$!8$0)8$;-'=$!*1!B%0*8$/+!;7',(0$+! !

 

 

! _5

!

4. Harm from online risks (sexual images, sexual messages, meeting online contacts offline, being 
bullied online) 

Label Item or calculation Response scale  

A=$0/,,!$J8$0'$+;$!*1!
7/0:!*+!-7$!'+-$0+$-!

D+!-7$!8/)-!H5!:*+-7)K!7/=$!4*%!)$$+!*0!
$J8$0'$+;$(!)*:$-7'+9!*+!-7$!'+-$0+$-!
-7/-!7/)!>*-7$0$(!4*%!'+!)*:$!"/4q!g*0!
$J/:8,$K!:/($!4*%!1$$,!%+;*:1*0-/>,$K!
%8)$-K!*0!1$$,!-7/-!4*%!)7*%,(+L-!7/=$!)$$+!
'-#!!

4$)a+*!

BJ8$0'$+;$!*1!7/0:! F+(!'+!-7$!RF36!H5!WAY6M3!7/)!w-7$!
0')&x!>*-7$0$(!4*%!'+!/+4!"/4q!!g*0!
$J/:8,$K!:/($!4*%!1$$,!%+;*:1*0-/>,$K!
%8)$-!wnx!

4$)a+*!

D+-$+)'-4!*1!7/0:! 67'+&'+9!/>*%-!-7$!,/)-!-':$!4*%!"$0$!
>*-7$0$(!>4!w$J8$0'$+;'+9!-7$!0')&xK!7*"!
%8)$-!('(!4*%!1$$,!/>*%-!'-!E'1!/-!/,,Iq!

G!E)3/#-/#-**#<2'+/I!-*!d!E=+17#<2'+/I!

<%0/-'*+!*1!7/0:!

E)$J%/,!':/9$)K!
)$J%/,!:$))/9$)K!
>$'+9!>%,,'$(!*+,'+$I!

M*"!,*+9!('(!4*%!1$$,!,'&$!-7')!w%8)$-x!1*0q! H!E9#L3/#3=+1#%/#'/1-%L0/#-F-7I!-*!h!E9#
/03<L0/#-E3</#%/#531#-#.3<2*+#35#;3)/0'#
31#;31+I#!!!

<%0/-'*+!*1!7/0:!

E:$$-'+9!*+,'+$!
;*+-/;-)!*11,'+$I!

M*"!,*+9!('(!4*%!1$$,!,'&$!-7')!w%8)$-x!1*0q! H!E9#L3/#3=+1#%/#'/1-%L0/#-F-7I!-*!d!E9#5+*/#
*%6+#/0-/#531#-#5+F#F++6'I#!!!

M/0:!'+($J!

E)$J%/,!':/9$)K!
)$J%/,!:$))/9$)K!
>$'+9!>%,,'$(!*+,'+$I!

D+-$+)'-4!J!(%0/-'*+! G!E,*"I!l!H5!E7'97I!

M/0:!'+($J!

E:$$-'+9!*+,'+$!
;*+-/;-)!*11,'+$I!

D+-$+)'-4!J!(%0/-'*+! G!E,*"I!l!\!E7'97I!

!

!



!
 

! _d

!

!

5. Mediation 

Label (original source) Item or calculation  Response scale 

! O3+'#73<1#parenth&3#+%/0+1#35#73<1#2-1+)/'#'3;+/%;+'888# !

F;-'=$!:$('/-'*+!*1!
'+-$0+$-!%)$! )'-!"'-7!4*%!"7',$!4*%!%)$!-7$!'+-$0+$-q!!

4$)a+*!

! )-/4!+$/0>4!"7$+!4*%!%)$!-7$!'+-$0+$-q! 4$)a+*!

! $+;*%0/9$!4*%!-*!$J8,*0$!/+(!,$/0+!-7'+9)!*+!-7$!'+-$0+$-!*+!
4*%0!*"+q!

4$)a+*!

! (*!)7/0$(!/;-'='-'$)!-*9$-7$0!"'-7!4*%!*+!-7$!'+-$0+$-q! 4$)a+*!

! O3+'#73<1#parenth&3#+%/0+1#35#73<1#2-1+)/'#'3;+/%;+'888h#
S-=+#-)7#teachers#-/#73<1#'.033*#+=+1#&3)+#-)7#35#/0+'+#
/0%)L'q!

!

! -/,&!-*!4*%!/>*%-!"7/-!4*%!(*!*+!-7$!'+-$0+$-q! 4$)a+*!

! O3+'#73<1#parenth&3#+%/0+1#35#73<1#2-1+)/'#'3;+/%;+'888h#
S-=+#-)7#teachers#-/#73<1#'.033*#+=+1#&3)+#-)7#35#/0+'+#
/0%)L'q!S-=+#73<1#friends +=+1#&3)+#-)7#35#/0+'+#/0%)L'G#

!

F;-'=$!:$('/-'*+!*1!!
'+-$0+$-!)/1$-4!

M$,8$(!4*%!"7$+!!)*:$-7'+9!')!('11';%,-!-*!(*!*0!1'+(!*+!-7$!
'+-$0+$-!

4$)a+*!

! BJ8,/'+$(!"74!)*:$!"$>)'-$)!/0$!9**(!*0!>/(! 4$)a+*!

! 3%99$)-$(!"/4)!-*!%)$!-7$!'+-$0+$-!)/1$,4! 4$)a+*!

! !3%99$)-$(!"/4)!-*!>$7/=$!-*"/0()!*-7$0!8$*8,$!*+,'+$! 4$)a+*!

! M$,8$(!4*%!'+!-7$!8/)-!"7$+!)*:$-7'+9!7/)!>*-7$0$(!4*%!*+!
-7$!'+-$0+$-!

4$)a+*!

! O3+'#73<1#parenth&3#+%/0+1#35#73<1#2-1+)/'#'3;+/%;+'888h#
S-=+#-)7#teachers#-/#73<1#'.033*#+=+1#&3)+#-)7#35#/0+'+#
/0%)L'q!

!

! D+!9$+$0/,K!-/,&$(!-*!4*%!/>*%-!"7/-!-*!(*!'1!)*:$-7'+9!*+!-7$!
'+-$0+$-!>*-7$0$(!4*%!

4$)a+*!

! parents#C"II!ZJia#-**3F#/0+;#/3#&3#/0+;#-**#35#/0+#/%;+N#
3)*7#F%/0#2+1;%''%3)h'<2+1=%'%3)N#31#)+=+1#-**3F8#

!

2$)-0';-'=$!:$('/-'*+! N)$!'+)-/+-!:$))/9'+9! 4$)a+*!

! <*"+,*/(!:%)';!*0!1',:)!*+!-7$!'+-$0+$-! 4$)a+*!

! k/-;7!='($*!;,'8)!*+!-7$!'+-$0+$-!! 4$)a+*!

! M/=$!4*%0!*"+!)*;'/,!+$-"*0&'+9!80*1',$! 4$)a+*!

! O'=$!*%-!8$0)*+/,!'+1*0:/-'*+!-*!*-7$0)!*+!-7$!'+-$0+$-! 4$)a+*!

! N8,*/(!87*-*)K!='($*)!*0!:%)';!-*!)7/0$!"'-7!*-7$0)! 4$)a+*!

! S-=+#-)7#teachers#-/#73<1#'.033*#+=+1#&3)+#-)7#35#/0+'+#
/0%)L'G#

!



2')&)!/+(!)/1$-4!*+!-7$!'+-$0+$-@!67$!8$0)8$;-'=$!*1!B%0*8$/+!;7',(0$+! !

 

 

! _h

Label (original source) Item or calculation  Response scale 

! W/($!0%,$)!/>*%-!"7/-!4*%!;/+!(*!*+!-7$!'+-$0+$-!/-!);7**,! 4$)a+*!

./0$+-/,!:*+'-*0'+9!/+(!
-$;7+';/,!:$('/-'*+! !

!

! O3+'#73<1#parenth+%/0+1#35#73<1#2-1+)/'#'3;+/%;+'#.0+.6#-)7#
35#/0+#53**3F%)L#/0%)L'#-5/+1F-1&'G####

!

W*+'-*0'+9! k7';7!"$>)'-$)!4*%!=')'-$(! 4$)a+*!

! 67$!:$))/9$)!'+!4*%0!$:/',!*0!'+)-/+-!:$))/9'+9!/;;*%+-! 4$)a+*!

! p*%0!80*1',$!*+!/!)*;'/,!+$-"*0&'+9!*0!*+,'+$!;*::%+'-4! 4$)a+*!

! k7';7!10'$+()!*0!;*+-/;-)!4*%!/((!-*!4*%0!)*;'/,!+$-"*0&'+9!
80*1',$a'+)-/+-!:$))/9'+9!)$0=';$!

4$)a+*!

! O3+'#73<1#parenth&3#73<1#2-1+)/'#;-6+#<'+#35#-)7#35#/0+#
53**3F%)LjG4#

4$)a+*!

6$;7+';/,!:$('/-'*+! ./0$+-/,!;*+-0*,)!*0!*-7$0!:$/+)!*1!>,*;&'+9!*0!1',-$0'+9!)*:$!
-48$)!*1!"$>)'-$!

4$)a+*!

! ./0$+-/,!;*+-0*,)!*0!*-7$0!:$/+)!*1!&$$8'+9!-0/;&!*1!-7$!
"$>)'-$)!4*%!=')'-!

4$)a+*!

! F!)$0=';$!*0!;*+-0/;-!-7/-!,':'-)!-7$!-':$!4*%!)8$+(!*+!-7$!
'+-$0+$-!

4$)a+*!

! 3*1-"/0$!-*!80$=$+-!)8/:!*0!`%+&!:/',a='0%)$)! 4$)a+*!

!



!
 

! _?

6. Psychological measures 

 

3BRgcBggDCFCp!

F(/8-$(!10*:!3;7"/0Q$0!/+(!Z$0%)/,$:!EH\\?o!h!'-$:)K! !s!#f?I!

!

9/+;#,132+1/7#H)-*7'%'N#M+*+./%3)#-)&#I+:201-'%)L#531#/0+#H&-2/+&#Self-Efficacy#M.-*+!

Item Original item phrasing 
ITC 

original 
items 

ITC 

selected 
items 

Adapted item phrasing 

for EU Kids Online II 

H! D!;/+!/,"/4)!:/+/9$!-*!)*,=$!('11';%,-!
80*>,$:)!'1!D!-04!7/0(!$+*%97#!

#d\! c! c!

5! D1!)*:$*+$!*88*)$)!:$K!D!;/+!1'+(!
:$/+)!/+(!"/4)!-*!9$-!"7/-!D!"/+-#!

#?h! c! c!

d! D-!')!$/)4!1*0!:$!-*!)-';&!-*!:4!/':)!
/+(!/;;*:8,')7!:4!9*/,)#!

#f5! #fG! D-L)!$/)4!1*0!:$!-*!)-';&!-*!:4!/':)!
/+(!/;7'$=$!:4!9*/,)#!

h! D!/:!;*+1'($+-!-7/-!D!;*%,(!($/,!
$11';'$+-,4!"'-7!%+$J8$;-$(!$=$+-)#!

#?_! #fG! D!/:!;*+1'($+-!-7/-!D!;/+!($/,!"'-7!
%+$J8$;-$(!80*>,$:)#!

?! 67/+&)!-*!:4!0$)*%0;$1%,+$))K!D!&+*"!
7*"!-*!7/+(,$!%+1*0$)$$+!)'-%/-'*+)#!

#?\! #fh! D!;/+!9$+$0/,,4!"*0&!*%-!7*"!-*!
7/+(,$!+$"!)'-%/-'*+)#!

f! D!;/+!)*,=$!:*)-!80*>,$:)!'1!D!'+=$)-!
-7$!+$;$))/04!$11*0-#!

#dH! c! c!

]! D!;/+!0$:/'+!;/,:!"7$+!1/;'+9!
('11';%,-'$)!>$;/%)$!D!;/+!0$,4!*+!:4!
;*8'+9!/>','-'$)#!

#?h! c! c!

_! k7$+!D!/:!;*+10*+-$(!"'-7!/!80*>,$:K!
D!;/+!%)%/,,4!1'+(!)$=$0/,!)*,%-'*+)#!

#?d! c! c!

\! D1!D!/:!'+!-0*%>,$K!D!;/+!%)%/,,4!-7'+&!*1!
)*:$-7'+9!-*!(*#!

#??! #?H! D1!D!/:!'+!-0*%>,$!D!;/+!%)%/,,4!-7'+&!
*1!)*:$-7'+9!-*!(*#!

HG! Y*!:/--$0!"7/-!;*:$)!:4!"/4K!DL:!
%)%/,,4!/>,$!-*!7/+(,$!'-#!

#f5! #fH! D!;/+!9$+$0/,,4!"*0&!*%-!7*"!-*!
7/+(,$!+$"!)'-%/-'*+)#!

! C13)E-.0P'# # #_h! #_G! !

Z3/+'@!F!dc8*'+-!0$)8*+)$!);/,$!"/)!%)$(!EH!s!Z3/#/1<+K!5!s!H#E%/#/1<+K!d!s!k+17#/1<+IK!D6C@!C*00$;-$(!'-$:c-*-/,!
;*00$,/-'*+K!*0'9'+/,!'-$:)!?!/+(!HG!"$0$!;*:>'+$(!1*0!/(/8-$(!'-$:!870/)'+9K!/,,!/+/,4)$)!"$0$!8$01*0:$(!*+!
)$,$;-$(!;/)$)!*1!;7',(0$+!H5c!H?!4$/0)!10*:!/!8%>,';!(/-/!)$-!E3;7"/0Q$0K!5GGfo!Z!s!H5?hI#!



2')&)!/+(!)/1$-4!*+!-7$!'+-$0+$-@!67$!8$0)8$;-'=$!*1!B%0*8$/+!;7',(0$+! !

 

 

! _f

.3pCMARAODCFR!<DggDCNR6DB3!

F(/8-$(!10*:!3-0$+9-7!/+(!<'11';%,-'$)!r%$)-'*++/'0$!E3<ro!O**(:/+!$-!/,#K!H\\_o!Hf!'-$:)K! !s!#]HI!%)'+9!'-$:)!
:$/)%0'+9!8)4;7*,*9';/,!('11';%,-'$)!*+,4#!

9/+;#,132+1/7#H)-*7'%'#-)&#M+*+./%3)#531#/0+#Psychological Difficulties#M.-*+#W-&-2/+&#513;#MOYX!

Item Item phrasing by subscale 
ITC 
Pilot 

ITC 
selected items in 
EU Kids Online II 

! B:*-'*+/,!)4:8-*:)! ! !

H! D!9$-!/!,*-!*1!7$/(/;7$)K!)-*:/;7c/;7$)!*0!)';&+$))#! #hG! !#df!

5! D!"*004!/!,*-#! #h_! !#d?!

d! D!/:!*1-$+!%+7/884K!)/(!*0!-$/01%,#! #dh! !#h_!

h! D!/:!+$0=*%)!'+!+$"!)'-%/-'*+)K!D!$/)',4!,*)$!;*+1'($+;$#! #df! !#d]!

?! D!7/=$!:/+4!1$/0)K!/+(!D!/:!$/)',4!);/0$(#! #5d! !#hG!

! C*+(%;-!80*>,$:)! ! !

H! D!9$-!=$04!/+904!/+(!*1-$+!,*)$!:4!-$:8$0#! #fH! !#h5!

5! D!%)%/,,4!(*!/)!D!/:!-*,(#!E0$=$0)$(I! #G]! !#Gf!

d! D!1'97-!/!,*-K!D!;/+!:/&$!*-7$0!8$*8,$!(*!"7/-!D!"/+-#! #H]! !#5]!

h! D!/:!*1-$+!/;;%)$(!*1!,4'+9!*0!;7$/-'+9#! #hG! !#hH!

?! D!-/&$!-7'+9)!-7/-!/0$!+*-!:'+$!10*:!7*:$K!);7**,!*0!$,)$"7$0$#! #h_! !#5f!

! .$$0!0$,/-'*+)7'8!80*>,$:)! ! !

H! D!/:!%)%/,,4!*+!:4!*"+K!D!9$+$0/,,4!8,/4!/,*+$!*0!&$$8!-*!:4)$,1#! #hd! !#5f!

5! D!7/=$!/-!,$/)-!*+$!9**(!10'$+(#!E0$=$0)$(I! #5G! !#H5!

d! A-7$0!8$*8,$!:4!/9$!9$+$0/,,4!,'&$!:$#!E0$=$0)$(I! #d5! !#5H!

h! A-7$0!;7',(0$+!*0!4*%+9!8$*8,$!8';&!*+!:$#! #?5! !#h5!

?! D!9$-!*+!>$--$0!"'-7!/(%,-)!-7/+!"'-7!8$*8,$!:4!*"+!/9$#! #hG! !#5_!

! M48$0/;-'='-4! ! !

H! D!/:!0$)-,$))K!D!;/++*-!)-/4!)-',,!1*0!,*+9#! #df! c!
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